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Answer ALL questions.

Some questions must be answered with a cross in a box X. If you change your mind about an
answer, put a line through the box ¢ and then mark your new answer with a cross X.

1 State two pieces of legislation that relate to the rights of individuals in the UK.

(Total for Question 1 = 2 marks)

2 Identify which one of these services has the main responsibility for safeguarding
vulnerable adults.

[0 A leisure services

health services

(1] B
[0 € social welfare services
[ D environmental services

(Total for Question 2 = 1 mark)

3 Key terms used in citizenship include society, state and community.

Define the term ‘state’.

(Total for Question 3 = 1 mark)
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4 |dentify two approaches public sector organisations use to prevent discrimination.

(Total for Question 4 = 2 marks)
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5 State two ways local councils might view citizenship.

(Total for Question 5 = 2 marks)
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6 One right of an individual detained within the criminal justice system is to be
treated humanely.
. . : - . - . 9 ‘=«
(@) Give one public service organisation responsible for ensuring an individual being o o
detained is treated humanely. % : :
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(b) Identify two ways that a public service organisation ensures that an individual .: g
being detained is treated with dignity. 3 o
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(c) State two other rights of individuals detained in the criminal justice system. g ff?’%i»
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(Total for Question 6 = 5 marks) s
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7 State two ways that an individual can become a citizen in society.

(Total for Question 7 = 2 marks)

8 The emergency services and health and welfare services often deal with
vulnerable individuals.

(a) State two ways that an emergency service supports vulnerable individuals.

(2)
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(b) One right of an individual when using health and welfare services is to have
access to high quality services.
Explain two other rights of an individual when using health and welfare services.
(4)
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(Total for Question 8 = 6 marks)
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9 Give two examples of demographic change in society.

(Total for Question 9 = 2 marks)

10 Explain one way that education promotes equality.

(Total for Question 10 = 2 marks)

11 Give one negative impact of implementing equal opportunity measures in public
sector organisations.

(Total for Question 11 = 1 mark)
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12 The primary role of the armed services is to defend the UK and its interests at home
and abroad.

(a) Explain one way the armed services provide support to communities in the UK
during peacetime.

(2)
Many public service employees are involved in volunteering outside of their
normal work.
(b) Explain two benefits to communities that result from public service employees
volunteering.
(4)
e
2 e
(Total for Question 12 = 6 marks)
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13 (a) Outline two ways fire and rescue services ensure the safety of their employees.

(b) Explain one responsibility that a fire and rescue service employee has towards
the public.

(Total for Question 13 = 4 marks)
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14 The impact of public services on the lives of citizens can be measured in a number of
ways. One way is by measuring the level of crime.

(@) Outline two other ways that the impact of public services on the lives of citizens
can be measured.

(2)
e e
2 e

Public service organisations improve the quality of life of citizens.
(b) Explain two ways that the quality of life of citizens can be improved by one public
service organisation.

(4)
e e
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(Total for Question 14 = 6 marks)
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15 The security services, such as MI5, protect citizens by carrying out a range of
activities, including surveillance.

Discuss the impact of surveillance on the rights and beliefs of citizens.
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(Total for Question 15 = 8 marks)

TOTAL FOR PAPER = 50 MARKS
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