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BTEC First Construction and the Built Environment
Getting the most from your BTEC

Getting the most from your BTEC
Getting the most from your BTEC involves several skills, such as using your time effectively and working well with other people. Knowing yourself is also important.

Knowing yourself

How would you describe yourself? Make some notes here.

If you described yourself to someone else, would you be able to sum up your temperament and personality, identify your strengths and weaknesses and list your skills? If not, is it because you’ve never thought about it or because you honestly don’t have a clue? 

Learning about yourself is often called self-analysis. You may have already done personality tests or careers profiles. If not, there are many available online. However, the information you gain from these profiles is useless unless you can apply it to what you are doing.

Your personality

Everyone is different. For example, some people:
· like to plan in advance; others prefer to be spontaneous 

· love being part of a group; others prefer one or two close friends

· enjoy being the life and soul of the party; others prefer to sit quietly and feel uncomfortable at large social gatherings

· are imaginative and creative; others prefer to deal only with facts

· think carefully about all their options before making a decision; others follow their ‘gut instincts’ and often let their heart rule their head. 

Case study: Starting your BTEC First course
Kim is a quiet and shy student and is often afraid to speak out when questioned. Kim realises when she starts the BTEC First in Construction that everyone else is also slightly nervous and apprehensive because they have not yet settled into the programme. 

The ability to speak freely in front of people that you don’t know is often daunting but not impossible. You must think positively when preparing for this event and try not to be worried or concerned that you will look stupid or mess up the piece you are trying to communicate. Kim tries this at the first opportunity that she has to speak in front of her peers. She makes them laugh which breaks the ice and makes the whole thing a lot easier and realises that it doesn’t matter what others think. 

You will find that, however confident a person is, we all make mistakes but the best way to minimise the risk is to practice. Kim realises this and is now developing the skills to overcome her shyness and become quite a proficient public speaker.

As your knowledge base expands during your studies your confidence will grow, maybe to an extent that you would not have expected. After two months Kim has learnt a lot of information about construction and so now has a knowledge base to draw upon when speaking.

We are all human and react in entirely different ways, this is what makes us unique. Our abilities, skills, temperament and personality are all very different. Look closely at yourself to evaluate what human skills you have now and which ones you need to develop or work upon. 

Try this
Imagine one of your friends is describing your best features. What would they say?

Personalities in the workplace

There’s a mix of personalities in most workplaces. Some people prefer to work behind the scenes, but others love high-profile jobs, where they may often be involved in high-pressure situations, such as paramedics and television presenters. Most people fall somewhere between these two extremes. 
In any job there will be some aspects that are more appealing and interesting than others. If you have a part-time job you will already know this. The same thing applies to any course you take!

Your personality and your BTEC First course

Understanding your personality means you can identify which parts of your course you are likely to find easy and which more difficult. Working out the aspects you need to develop should be positive. You can also think about how your strengths and weaknesses may affect other people, for example:
· natural planners find it easier to schedule work for assignments

· extroverts like giving presentations and working with others but may overwhelm quieter team members

· introverts often prefer to work alone and may be excellent at researching information.

BTEC fact 
All BTEC First courses enable you to develop your personal, learning and thinking skills (PLTS), which will help you to meet new challenges more easily. 

Activity: What is your personality type?

1 a) Identify your own personality type, either by referring to a personality test you have done recently or by going online and doing a reliable test. 

Print a summary of the completed test or write a brief description of the results for future reference.

   b) Use this information to identify the tasks and personal characteristics that you find easy or difficult. 

	Task/personal characteristic
	Easy
	Difficult

	Being punctual

Planning how to do a job

Working neatly and accurately

Being well organised

Having good ideas

Taking on new challenges

Being observant

Working with details

Being patient

Coping with criticism

Dealing with customers

Making decisions

Keeping calm under stress

Using your own initiative

Researching facts carefully and accurately

Solving problems

Meeting deadlines

Finding and correcting own errors

Clearing up after yourself

Helping other people

Working as a member of a team

Being sensitive to the needs of others

Respecting other people’s opinions

Being tactful and discreet

Being even-tempered
	
	


2
Which thing from your ‘difficult’ list do you think you should work on improving first? Start by identifying the benefits you will gain. Then decide how to achieve your goal. 

Your knowledge and skills

You already have a great deal of knowledge, as well as practical and personal skills gained at school, at home and at work (if you have a part-time job). Now you need to assess these to identify your strengths and weaknesses.

To do this accurately, try to identify evidence for your knowledge and skills. Obvious examples are: 

· previous qualifications

· school reports

· occasions when you have demonstrated particular skills, such as communicating with customers or colleagues in a part-time job.

Top tip
The more you understand your own personality, the easier it is to build on your strengths and compensate for your weaknesses. 
Activity: Check your skills

1 Score yourself from 1 to 5 for each of the skills in the table below. 

1 = I’m very good at this skill. 

2 = I’m good but could improve this skill.

3 = This skill is only average and I know that I need to improve it.

4 = I’m weak at this skill and must work hard to improve it.

5 = I’ve never had the chance to develop this skill.

In the table on pages 5 and 6, enter the score in the column headed ‘Score A’ and add today’s date.

2 Look back at the units and topics you will be studying for your course. Use this to identify any additional skills that you know are important for your course and add them to the table. Then score yourself for these skills, too. 


3 Identify the main skills you will need in order to be successful in your chosen career, and highlight them in the table.


4 Go back and score yourself against each skill after three, six and nine months. That way you can monitor your progress and check where you need to take action to develop the most important skills you will need.

	English and communication skills


	Score A

	Score B
(after 3 months)

	Score C
(after 6 months)

	Score D
(after 9 months)


	Test dates:
	
	
	
	

	Reading and understanding different types of texts and information
	
	
	
	

	Speaking to other people face to face
	
	
	
	

	Speaking clearly on the telephone
	
	
	
	

	Listening carefully
	
	
	
	

	Writing clearly and concisely
	
	
	
	

	Presenting information in a logical order
	
	
	
	

	Summarising information
	
	
	
	

	Using correct punctuation and spelling
	
	
	
	

	Joining in a group discussion
	
	
	
	

	Expressing your own ideas and opinions appropriately
	
	
	
	

	Persuading other people to do something
	
	
	
	

	Making an oral presentation and presenting ideas clearly 
	
	
	
	


	ICT skills


	Score A

	Score B

(after 3 months)

	Score C

(after 6 months)

	Score D

(after 9 months)

	Test dates:
	
	
	
	

	Using ICT equipment correctly and safely
	
	
	
	

	Using a range of software
	
	
	
	

	Accurate keyboarding
	
	
	
	

	Proofreading
	
	
	
	

	Using the internet to find and select appropriate information
	
	
	
	

	Using ICT equipment to communicate and exchange information
	
	
	
	

	Producing professional documents which include tables and graphics
	
	
	
	

	Creating and interpreting spreadsheets
	
	
	
	

	Using PowerPoint® 
	
	
	
	

	Maths and numeracy skills


	Score A

	Score B

(after 3 months)

	Score C

(after 6 months)

	Score D

(after 9 months)


	Test dates:
	
	
	
	

	Carrying out calculations (e.g. money, time, measurements etc) in a work-related situation 
	
	
	
	

	Estimating amounts
	
	
	
	

	Understanding and interpreting data in tables, graphs, diagrams and charts
	
	
	
	

	Comparing prices and identifying best value for money
	
	
	
	

	Solving routine and non-routine work-related numerical problems
	
	
	
	


Case study: Skills you already have
James is not sure that he will manage the amount of work that will be expected of him if he picks the BTEC First in Construction and the Built Environment as one of his options. He is worried that the course will be too hard for him and that he will struggle. The local college is going to deliver some of the units in partnership with the school, so they have invited the students to have a look around and chat about the course content.

As they sit around a table to have an informal discussion James suddenly realises that everyone else feels the same way as him. The college teacher explains all about the content of the course, how you will be assessed, the amount of work that is required and how long it will take to finish the full qualification. 

James’ teacher decides to find out what skills his group already has and undertakes a skills audit. This is a series of questions where they have to analyse their strengths and weaknesses in certain areas. This gives the teacher and James an indication of what they are good at and what they are not so good at.

James realises after doing the audit that he has great report writing skills which will help him enormously in completing the assignments for some of the merit and distinction criteria where higher level skills are judged.

James soon forgets about his concerns as he realises that he already has lots of applicable skills and that he can develop lots more as he works through the BTEC course. 
Managing your time

Some people are brilliant at managing their time. They do everything they need to and have time left over for activities they enjoy. Other people complain that they don’t know where the time goes. 

Which are you? If you need help to manage your time – and most people do – you will find help here. 

Why time management is important
· It means you stay in control, get less stressed and don’t skimp important tasks.

· Some weeks will be peaceful, others will be hectic.

· The amount of homework and assignments you have to do will vary.

· Deadlines always seem to speed up as they get closer.

· Some work will need to be done quickly, maybe for the next lesson; other tasks may need to be done over several days or weeks. This needs careful planning.

· You may have several assignments or tasks to complete in a short space of time.

· You want to have a social life.

Avoiding time-wasting

We can all plan to do work, and then find our plans go wrong. There may be several reasons for this. How many of the following do you do?

Top time-wasting activities
1 Allowing (or encouraging) people to interrupt you.

2 Not having the information, handouts or textbook you need because you’ve lost them or lent them to someone else.

3 Chatting to people, making calls or sending texts when you should be working.

4 Getting distracted because you simply must keep checking Facebook, Twitter or emails.

5 Putting off jobs until they are a total nightmare, then panicking.

6 Daydreaming.

7 Making a mess of something so you have to start all over again.

Planning and getting organised

The first step in managing your time is to plan ahead and be well organised. Some people are naturally good at this. They think ahead, write down their commitments in a diary or planner, and store their notes and handouts neatly and carefully so they can find them quickly. 

How good are your working habits? 

Improving your planning and organisational skills
8 Use a diary or planner to schedule working times into your weekdays and weekends.

9 Have a place for everything and keep everything in its place.

10 Be strict with yourself when you start work. If you aren’t really in the mood, set a shorter time limit and give yourself a reward when the time is up.

11 Keep a diary in which you write down exactly what work you have to do.

12 Divide up long or complex tasks into manageable chunks and put each ‘chunk’ in your diary with a deadline of its own.

13 Write a ‘to do’ list if you have several different tasks. Tick them off as you go.

14 Always allow more time than you think you need for a task.

Top tip
Learning to prioritise means that you do what’s important and urgent first. This means checking deadlines carefully. A task may be urgent and important if not doing it might delay you later – such as sending off for information that could take a while to arrive. 

Try this
Analyse your average day. 

How many hours do you spend sleeping, eating, travelling, attending school or college, working and taking part in leisure activities? 

How much time is left for homework and assignments? 

 Case study: Getting yourself organised

Time is precious and must not be wasted while you are studying on the BTEC First in Construction and the Built Environment. Lech is a Year 10 student who started his course in September. It is now May and, so far, he has not managed his time very well. He has got so far behind with his assessments that he needs to do lots of additional work in order to catch up.

So how is Lech going to catch up? He starts by discussing the problem with his teacher who suggests that Lech could go home one hour later each day for the next couple of weeks. Lech had thought about working at lunchtime but he plays football and doesn’t want to give that up as he enjoys the exercise, so thinks that this is a good idea instead.

Lech works hard as they discussed for three weeks and surprises his teacher by catching up and even attempting some of the merit questions. Because of the effort that he has made, his fellow learners respect Lech a lot more and he feels he can now hold his own on the course.

Lech has decided that he needs to plan his time more carefully so that he doesn’t fall behind again. He plans a quiet period each week when he can do some work on his assessments. He knows that he has to find somewhere that he won’t be disturbed and can concentrate to the best of his ability. He also makes a schedule that shows when assessments will be issued and when they have to be handed in, so he is now much more aware of his workload and can manage the deadlines. 

He finds that life on the course runs a lot more smoothly after making the effort to plan his time carefully.

Top tip
If you become distracted by social networking sites or email when you’re working, set yourself a time limit of 10 minutes or so to indulge yourself.
BTEC fact
If you have serious problems that are interfering with your ability to work or to concentrate, talk to your teacher or tutor. There are many ways in which BTEC learners who have personal difficulties can be supported to help them continue with their studies.

Activity: Managing time
5 The correct term for something you do in preference to starting a particular task is a ‘displacement activity’. In the workplace this includes things like often going to the water cooler to get a drink, and constantly checking emails and so on online. People who work from home may tidy up, watch television or even cook a meal to put off starting a job.


Write down your top three displacement activities.

6 Today is Wednesday. Sajid has several jobs to do tonight and has started well by making a ‘to do’ list. He’s worried that he won’t get through all the things on his list and because he works on Thursday and Friday evenings that the rest will have to wait until Saturday.

a)
Look through Sajid’s list and decide which jobs are top priority and must be done tonight and which can be left until Saturday if he runs out of time.

b)
Sajid is finding that his job is starting to interfere with his ability to do his assignments. What solutions can you suggest to help him? 

Jobs to do

· File handouts from today’s classes.
· Phone Tom (left early today) to tell him the time of our presentation tomorrow has been changed to 11 am.
· Research information online for next Tuesday’s lesson.
· Complete table from rough notes in class today.
· Rewrite section of leaflet to talk about at tutorial tomorrow.
· Write out class’s ideas for the charity of the year, ready for course representatives meeting tomorrow lunchtime.
· Redo handout Tom and I are giving out at presentation.
· Plan how best to schedule assignment received today – deadline 3 weeks.
· Download booklet from website ready for next Monday’s class.
Getting the most from work experience 

On some BTEC First courses, all learners have to do a work placement. On others, they are recommended but not essential, or are required only for some specialist units. If you are doing one, you need to prepare for it so that you get the most out of it. The checklists in this section will help.

Before you go checklist

15 Find out about the organisation by researching it online. 

16 Check that you have all the information you’ll need about the placement.

17 Check the route you will need to take and how long it will take you. Always allow longer on the first day.

18 Check with your teacher what clothes are suitable and make sure you look the part.

19 Check that you know any rules or guidelines you must follow.

20 Check that you know what to do if you have a serious problem during the placement, such as being too ill to go to work.

21 Talk to your teacher if you have any special personal concerns.

22 Read the unit(s) that relate to your placement carefully. Highlight points you need to remember or refer to regularly.

23 Read the assessment criteria that relate to the unit(s) and use these to make a list of the information and evidence you’ll need to obtain.

24 Your teacher will give you an official logbook or diary − or just use a notebook. Make notes each evening while things are fresh in your mind, and keep them safely.

While you’re on work placement

Ideally, on your first day you’ll be told about the business and what you’ll be expected to do. You may even be allocated to one particular member of staff who will be your ‘mentor’. However, not all firms operate like this and if everyone is very busy, your induction may be rushed. If so, stay positive and watch other people to see what they’re doing. Then offer to help where you can.

Try this
You’re on work experience. The placement is interesting and related to the job you want to do. However, you’ve been watching people most of the time and want to get more involved. Identify three jobs you think you could offer to do. 

While you’re there 

25 Arrive with a positive attitude, knowing that you are going to do your best and get the most out of your time there.

26 Although you may be nervous at first, don’t let that stop you from smiling at people, saying ‘hello’ and telling them your name.

27 Arrive punctually – or even early – every day. If you’re delayed for any reason, phone and explain. Then get there as soon as you can.

28 If you take your mobile phone, switch it off when you arrive.
29 If you have nothing to do, offer to help someone who is busy or ask if you can watch someone who is doing a job that interests you.
30 Always remember to thank people who give you information, show you something or agree that you can observe them.

31 If you’re asked to do something and don’t understand what to do, ask for it to be repeated. If it’s complicated, write it down.

32 If a task is difficult, start it and then check back that you are doing it correctly before you go any further.

33 Obey all company rules, such as regulations and procedures relating to health and safety and using machinery, the use of IT equipment and access to confidential information.

34 Don’t rush off as fast as you can at the end of the day. Check first with your mentor or supervisor whether you can leave.

Coping with problems

Problems are rare but can happen. The most common ones are being bored because you’re not given any work to do or upset because you feel someone is treating you unfairly. Normally, the best first step is to talk to your mentor at work or your supervisor. However, if you’re very worried or upset, you may prefer to get in touch with your teacher instead – do it promptly.

Top tip
Observing people who are skilled at what they do helps you learn a lot, and may even be part of your assignment brief.
Getting work experience in the construction sector
If required for your unit, your school or college will coordinate a short period of work placement for you. You must make the most of this placement as it can be valuable industrial experience. Here are some activities to help you with some of the aspects of your time with an employer.

Activity: Health and safety hazards

Identify from the following list which is a hazard on a construction site:

7 A fully enclosed electrical cable.
8 A can of petrol in secure store.
9 Exposed asbestos insulation.
10 MDF furniture.
11 Cardboard waste in a locked skip.
Top tip

Remember, a hazard is something that has the potential to cause harm.

Activity: Work placement log

Complete the following so you have a record of your work experience

	Employer
	

	Address
	

	Contact number
	

	Mentor while at work
	

	Type of business
	

	Start date
	

	Finish date
	

	Duties
	

	Responsibilities
	

	Notes
	


Activity: Your workplace
Think about the workplace you will be attending. Identify three measures that can be put into place to prevent an accident occurring to people other than employees.  
1 


2 


3 


Activity: Reflecting on work experience
Produce a short piece of writing reflecting what you have learnt during your time on work experience to include what went well and not so well. This will then help you in future placements or employment opportunities as a guide.
Activity: People in the workplace
Think about the people that you were working with during your work placement and answer the following questions:

12 How did you know what you had to do?

13 In what way did you behave differently?

14 How did you make people interested in you?

15 At the end of your placement what should you do?

Case study: Work placement

Ben has a work placement at a local builders’ merchant. He really enjoys his first day. He spends a lot of time in the yard, but has to be vigilant because of the crane that operates there. There are other hazards in the yard: heavy lorries deliver building materials and hydraulic fork trucks unload them. Due to all the moving machinery, Ben has to be very alert. He listens carefully to what he is told and follows exactly the instructions he is given.

As part of the safe systems of work, Ben has to wear a high visibility jacket so the forklift truck drivers can see him and safety footwear so his feet are protected from injury. 
As well as working in the yard, Ben also works with security staff, spends time attending to counter sales and counter sales to answering the telephone sales line. This has given him a wide range of understanding and knowledge about the business.

At the end of the placement, Ben feels the experience has given him confidence and self-esteem. The manager has even mentioned the possibility of a Saturday job in the future. Ben is extremely pleased with himself. He has worked hard during this placement and now it seems that he could be rewarded with potential employment in the future.
Working with other people

BTEC fact
An important part of your BTEC course is learning how to work positively and productively with other people.

Everyone finds it easy to work with people they like and far harder with those they don’t. On your course you’ll often be expected to work as a team to do a task. This gives you practice in working with different people.

You will be expected to:

· contribute to the task 

· listen to other people’s views 

· adapt to other people’s ways of working 

· take responsibility for your own contribution

· agree the best way to resolve any problems.

These are quite complex skills. It helps if you understand the benefits to be gained by working co-operatively with other people and know the best way to achieve this. 

Top tip
Teamworking and bouncing ideas off other people produces quicker and better results than working in isolation. 


The benefits of good working relationships and teamwork

Golden rules for everyone (including the team leader!)

The secret of a successful team is that everyone works together. The role of the team leader is to make this as easy as possible by listening to people’s views and coordinating everyone’s efforts. A team leader is not there to give orders.

Top tip
Being a good team member means putting the group’s needs before your own. 
Positive teamwork checklist
· Be loyal to your team, including the team leader.

· Be reliable and dependable at all times.

· Be polite. Remember to say ‘please’ and ‘thank you’.

· Think before you speak.

· Treat everyone the same.

· Make allowances for individual personalities. Give people ‘space’ if they need it, but be ready to offer support if they ask for it.

· Admit mistakes and apologise if you’ve done something wrong – learn from it but don’t dwell on it.

· Give praise when it’s due, give help when you can and thank people who help you. 

· Keep confidences, and any promises that you make.

Try this
Work out whether you’re usually passive, assertive or aggressive when you’re annoyed. You’ve arranged to meet Sam to see a film. He arrives 20 minutes late. 

Do you:

a)  shrug and say nothing in case he gets upset

b)  ask why he didn’t text you to give you warning

c)  say that it’s the last time you’ll ever go anywhere with him and walk off.

Which do you think would be the most effective – and why?

Teamwork 
Case study: Teamwork in construction

Mohamed has only lived in the UK for two years and now has a basic knowledge of the English language. On his work placement, he finds that people are ignoring him. He thinks they probably feel slightly awkward communicating with him. 

Mohamed is unsure of what to do and discusses it with his teacher. His teacher explains that Mohamed should become more proactive and assertive which will give him confidence. He suggests that Mohamed starts to ask questions about what he should be doing, so he can become more involved and better integrated into the workplace. His teacher tells him to speak slowly and clearly so staff can understand what he is trying to convey. Mohamed starts by asking his supervisor questions. As a result his supervisor, seeing that he has started to take an interest, gives him some more important jobs to do. 

By the end of the day Mohamed is laughing and joking with his work mates and feels that he is becoming a part of the team. The other team members are young and Mohamed feels he can relate to them. He asks them to explain the customer service level agreements as he does not know what these are. Someone explains that these agreements look at how well you perform for a customer, for example, how long it takes to serve them. 

Mohammed now realises that the staff were under pressure to perform and he was just getting in the way. Now he has started to ask questions, he is learning new things and is integrating as well.

Activity: Teamwork assessment

16 When working within a team you must have certain skills to be effective. The following table has a list of team skills on the left hand side. On the right hand side write in an example for each

	Communication in the team
	

	Competitiveness


	

	Team motivation


	

	Team management


	


17 You have just started work experience on a local construction site, working in the office to help order materials for a large project. This involves some skills that you have but have never really applied in this context. Below is a table with skills on the left. On the right, write down how you would apply these skills to ordering materials.
	Skill
	Application

	Mathematics


	

	Written communication


	

	Verbal communication


	

	Organising filing


	

	Reading drawn information


	

	Accuracy


	


18 When you are using the telephone to communicate to other people, which you will have to do as part of a construction team, you need excellent communication skills. Imagine that you are in a busy construction site office. List three things you would need to do while talking to another person on the phone. The first has been filled in for you.

i)   Make sure they can hear you.
ii)   


iii)  


19 Now let’s look at teamworking skills that you think you already have that you could bring to working on a construction site or office. These could be qualities like punctuality or accuracy. 

Once you have done this compare these to the skills that you are going to need in the future for your chosen career.
This will be useful when planning your progression and qualifications route.

	Current teamworking skills
	Future required skills

	
	

	
	

	
	

	
	


Getting the most from special events

BTEC First courses usually include several practical activities and special events. These enable you to find out information, develop your skills and knowledge in new situations and enjoy new experiences. They may include visits to external venues, visits from specialist speakers, and team events.

Most learners enjoy the chance to do something different. You’ll probably look forward to some events more than others. If you’re ready to get actively involved, you’ll usually gain the most benefit. It also helps to make a few preparations!

Case study: Guest speakers

The architect who designed the iconic Manchester Hilton Tower is visiting Nick’s school to speak to the learners taking the BTEC First in Construction and the Built Environment. Nick is really looking forward to it as it will be quite an honour to hear such an important person give a talk.

The teacher prepares for the guest speaker’s visit by showing the students photographs of the Manchester Hilton Tower. She asks them each to prepare three questions to ask the architect at the end of the talk. The teacher collates the best questions and sends these to the architect in advance. Nick thinks this is a good idea as sensible questions will be asked, not silly ones, and the architect will have a chance to prepare answers. 

On the day of the visit, the teacher reminds the students to behave politely, taking time to listen and asking their questions when directed to do so. Because of the preparation work, the architect’s visit goes so well that a work experience placement with the architectural firm is offered to the class.

After the talk, Nick reflected on what he had learned. Nick realised that the architect had had a hard job convincing the city planners to build such a tall building within an underdeveloped location. He learned that if you take the lead others would follow in investing in an underdeveloped area, as this can create jobs and wealth.
Special events checklist
· Check you understand how the event relates to your course. 

· If a visit or trip is not something you would normally find very interesting, try to keep an open mind. You might get a surprise!

· Find out what you’re expected to do, and any rules or guidelines you must follow, including about your clothes or appearance.

· Always allow enough time to arrive five minutes early, and make sure you’re never late.

· On an external visit, make notes on what you see and hear. This is essential if you have to write about it afterwards, use your information to answer questions in an assignment or do something practical. 

· If an external speaker is going to talk to your class, prepare a list of questions in advance. Nominate someone to thank the speaker afterwards. If you want to record the talk, it’s polite to ask first.

· For a team event, you may be involved in planning and helping to allocate different team roles. You’ll be expected to participate positively in any discussions, to talk for some (but not all) of the time, and perhaps to volunteer for some jobs yourself.

· Write up any notes you make as soon as you can – while you can still understand what you wrote!
Try this
At the last minute, you’re asked to propose a vote of thanks to a visiting speaker on behalf of your class. What would you say?

Activity: Preparing for a site visit
A site visit to a local construction project has been arranged for your group. This is a special event that has taken a great deal of planning by your teacher. Part of this planning has covered parental consents, risk assessments and insurance cover.

20 The teacher has explained that you will be expected to behave in an acceptable manner during this visit as you represent the school. How will you do this? Write down three ways in which you will achieve this.

i)   


ii)  


iii)   

21 You are going to interview a site manager and will need to prepare three questions for them to answer. Using the unit specification, prepare three questions that will prove useful in extending your understanding and knowledge of construction activities.
i)   


ii)  


iii)   

22 Part of the reason for your visit is to learn about keeping safe on the site. Identify three measures that will protect you during your visit.

i)   


ii)  


iii)   
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