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Dionne Broughton

Sector Manager Health and Social Care
Pearson

One90 High Holborn London

WCIV 7BH

Date 10/02/2017

Ref: Letter of support for the Pearson BTEC Level 2 Technical Certificate in Adult Care
Dear Dionne,

As the executive Director of Woodford Homecare & Support Services offers recognition and support
of the following qualification:

Pearson BTEC Level 2 Technical Certificate in Adult Care

The qualification will support learners to progress to employment in an adult care setting, in roles
such as an Adult Care Worker or Personal Assistant

The qualification will offer progression to an Apprenticeship and further learning in an adult care
setting

The qualification offers the appropriate development of skills and knowledge at level 2, in order to
prepare learners who wish to work in an adult care setting, the following skills and knowledge
contained in the qualification are essential for the adult care sector

Principles and Practices of working in adult care settings

Communicate and Handle Information in adult care settings

Contribute to Health, Safety and Safeguarding in adult care settings

Develop Professional Practice Skills for work in adult care settings

The Skills, Behaviours, Knowledge, work placement presented in the qualification and how they are
assessed meet our needs as a sector.

Yours sincerely
Helen M.\ Wilcox

Helen M Y Wilcox MBE
Executive Director
Woodford Homecare & Support Services
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Tel: 01902 677444 Email: enquiries@woodfordhomecare.co.uk www.woodfordhomecare.co.uk



