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Introduction

The paper provided a range of question types over two sections, the compulsory clinical section
and the topic section where candidates had to choose one topic out of criminological psychology,
child psychology and health psychology. The most popular topic was criminological psychology,
followed by child, and then health psychology.

Many candidates showed good psychological knowledge across all areas, and there were very few
unanswered questions. Most candidates attempted all the questions indicating that candidates
are managing their time.

Some candidates still do not explain strengths and weaknesses across the paper. Centres should
remind candidates that 'explain’ questions need a justification/exemplification.

Candidates were better at applying knowledge to scenarios provided, and were more likely to go
beyond the name of gender of the person in the scenario, especially in clinical psychology.

Some candidates do not know that the standard deviation shows the spread of scores from the
mean. Centres should ensure candidates know what measures of dispersion are.

Some candidates were able to gain high marks through demonstrating their psychological
knowledge in terms of the requirements of the command word. Other candidates did not always
understand it. Candidates should be referred to the taxonomy of command words in Appendix 6
of the specification.

This was noticeable in some of the extended open response questions of 8 marks or above,
where there was sometimes isolated knowledge and understanding. The Assessment Objective
AO3 points were sometimes not developed. It was also noticeable in the discuss questions
where candidates include AO3 points.

The remainder of this Examiner Report will focus on each individual question and specific
examples, with the aim of highlighting areas of good practice and some common errors, that can
be used to help prepare candidates for future 9PS0/02 examinations.
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Question 1(a)

The most popular disorder was unipolar depression, closely followed by anorexia nervosa with
obsessive-compulsive disorder being the least popular. The main features used for all disorders
were prevalence, any differences between males and females, and age of onset.

The best answers were able to state clearly three features of their chosen disorder. Some
answers repeated themselves when writing about the prevalence of the disorder in the
population, such as giving the percentage of people who have the disorder and then repeating it
in numbers.

Some candidates discussed symptoms rather than features. There were very few candidates that
wrote about schizophrenia.

1 Inyour studies of clinical psychology, you will have learned about one of the
following disorders:

« Anorexia nervosa
«  Obsessive-compulsive disorder (OCD)
Unipolar depression.

(a) State three features of your chosen disorder.
(3)

Chosen disorder

Obseaswecmw\‘aweom;ﬁer
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Examiner Comments

This answer receives 1 mark for comorbidity with depression.

There is no mark for bizarre rituals, because this is a symptom, nor for how it is treated,
because this is treatment and not a feature.

A n
.l'{'\lll

QB ResultsPlus

Examiner Tip

A

Know the difference between features and symptoms of mental disorders.

1 In your studies of clinical psychology, you will have learned about one of the
following disorders:

»  Anorexia nervosa
«  Obsessive-compulsive disorder (OCD)
+ Unipolar depression.

(a) State three features of your chosen disorder.

(3)
Chosen disorder
e T NG = SO M I Ot e
1 ... PENOIENGE =, PekeEen 1 m VB
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This answer receives 3 marks, 1 mark per statement, because each statement is a different
feature and they are all correct.
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Question 1(b)

There were some good answers with candidates being able to identify two strengths of a
biological explanation and then go on to justify those strengths. There was good use of research,
with the best answers explaining how that research supported the explanation.

Many answers were able to identify a strength but then did not receive the AO3 marks because
they did not justify those strengths. Candidates would use terms such as ‘making the explanation
valid' but they did not explain how or why it made the explanation valid.

Some candidates did not read the question carefully and wrote about a strength and a weakness,
with the weakness not being able to gain credit. A small number of answers focussed on
schizophrenia, rather than the disorder other than schizophrenia.
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(b) Explain twe strengths of one biological theory/explanation for your chosen
disorder.
(4)

Chosen disorder

wiplor  depression - momoering, —kgmihesis-
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This answer receives 2 marks.
First Strength

+ |dentifying that antidepressants that target monoamines are effective in treating
unipolar depression (1)

There is no further justification mark because there needs to be something about how or
why this increases the credibility of the explanation.

Second Strength
+ Identifying that it is reductionist, which makes it a scientific explanation (1)

The justification needs more, such as how the cognitive explanation is different or why being
reductionist makes it more scientific.

- [--

" ResultsPlus
\ Examiner Tip

Always explain your strengths and weaknesses and any terms used within your answer.
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This answer receives all 4 marks. First Strength identifying the results of a supporting study
(1) justification of the strength. (1) Second Strength identifying it reduces stigmatisation to
those who need help (1) justification about the lack of stigmatisation meaning those with
anorexia are more likely to seek help (1).
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Question 2(a)

The best answers gained both marks, for being able to identify the independent and dependent
variables correctly.

Some answers did not gain credit because they considered only the socio-economic background
without identifying that they were high and low.

Some answers only stated one part of the dependent variable.

2 Lisa conducted an experiment to Invesﬁﬁate whether socio-economic status had an
effect on developing a mental disorder as part of her studies for a Master’s degree,

She gathered her participants from the nearest town and divided them into two
conditions:

« Condition A: from a lower socio-economic group
+ Condition B: from a higher socio-economic group.
. There were 13 participants in condition A and 21 participants in condition 8.

Lisa then asked a qualified psychiatrist from the hospital in the town to interview her
participants and tally how many had a mental disorder and how many did not have a
mental disorder. . . , _

(a) Identify the Indepeqdent varlable (NJ and the dependent variable (DV) in Lisa’s
expefiment

Independent varlable (v)

,.:.._.aaetm.._,oamqpm__&” h.a /ow oo hwr socio- &
9 tbu,p in focefy. ... . e

ﬂzepeﬁden‘t variable (DV) ghichhare
......... 4 . T..p a/aa/m ﬁam ma&...ﬁ..caap bead d.pental.
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This answer receives 1 mark for identifying the independent variable accurately, as the two,
named, socio-economic groups.

The dependent variable does not receive a mark because it needs to include both those who
do, and those who do not, have a mental health disorder.

< ResultsPlus
<

Examiner Tip

Make sure you state exactly what the independent variable is and exactly what the
dependent variable is, when asked to identify them.

12
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2 Lisa conducted an experiment to investigate whether socio-economic status had an
effect on developing a mental disorder as part of her studies for a Master’s degree.

She gathered her participants from the nearest town and divided them into two
conditions:

+ Condition A: from a lower socio-economic group
Condition B: from a higher socio-economic group.
There were 13 participants in condition A and 21 participants in condition B.

Lisa then asked a qualified psychiatrist from the hospital in the town to interview her
participants and tally how many had a mental disorder and how many did not have a

mental disorder.  { Gyan

(a) Identify the independent variable (IV) and the dependent variable (DV) in Lisa’s

experiment,.
(2)

Independent variable (IV)

WY pav HLUPANES. %mm WX QOIS £OWN wert PUt IntD
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Dependent variable (DV)
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This answer receives both marks for the:

+ accurate identification of the independent variable with both groups being named (1)

+ dependent variable, which accurately identifies that whether they have a mental illness
or not, is measured (1)

14
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Question 2(b)

This question required candidates to apply details from the scenario to a description of the
random sampling technique.

The best answers were able to do this and gained both marks. Some answers gained one mark
because they did not link all aspects of their answer.

Some answers described how the random sampling technique is carried out but did not add any
details from the given scenario.

Some candidates described the wrong sampling technique, often writing about volunteer or
opportunity sampling techniques.

(b) Lisa used a random sampling technique to gather her participants.

Describe how Lisa may have used a random sampling technique to gather the
participants for her experiment.

: (2)
e B LB, SO AGYR. AN ELEY QLLOJ 4 MBI p1OM MO0 RUCEIL AN ARG
e ML AL 9D DOL AN K0 O 2 3008 AL R p A TRERBINES ...
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This answer receives 1 mark for describing how Lisa would obtain all the names from the
nearest town and put them in a hat. The nearest town provides the link to the context.

There is nothing for the second sentence because it is generic and has no link to the context.
The word 'patient' is not a link because they are not patients, and the number of 100 is not
from the context.

" 'f \ ResultsPlus
\

) Examiner Tip

Make sure you link every sentence to some details from a scenario when asked to describe
something in relation to the scenario.

(b) Lisaused a random“o gather her participants.

Describe how Lisa may have used a random sampling technique to gather the
participants for her experiment.
(2)

it e sl e ] insviduals
Poves  Hat  ould M€ it o e inetigaton, mietaly

iy SeS  dapa, and @ U 4 peedom  name
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This answer receives 2 marks.

Both marks are in one sentence and as the sentence has a link in the form of ‘socio-
economic groups' then it receives both marks, for:

+ gathering all the names of potential participants from the census (1)

+ using a random name-generator until she has a satisfactory number of participants (1)

GCE Psychology 9PS0 02
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Question 2(c)

Those answers that knew correctly how the chi squared test was used, often received both marks
because they were then able to explain the reasoning behind this. The most common reason
given was because nominal data was used.

Some answers gave the incorrect statistical test, with the most common errors being the Mann
Whitney U test or Spearman'’s correlation.

Lisa's results are shown in Table 1.

Number of participants | Number of participants
who had a mental health who did not have a
disorder mental health disorder
Condition A:
Lower socio-economic 9 4
group
Condition B:
Higher socio-economic 4 7
group
Table 1

Lisa used a statistical test to analyse her data.

(c) Explain which statistical test Lisa would use to analyse her data in Table 1.

(2)

The Shabghiced bt Lia wond var to ondime hoy doku 1o Table 4 ir
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Examiner Comments

This answer receives 1 mark for writing correctly that she would use the chi-square test.

There is nothing for the point about probability because all statistical tests determine
probability.

There needs to be a reason why the chi-squared test was used such as the type of data
used, whether it was looking for a difference or not, or the experimental design.

T
\
o

4 ResultsPlus
\/

) Examiner Tip

Know the reasons for using the different startistical tests.

Lisa's results are shown in Table 1.

Number of participants | Number of participants
who had a mental health who did not have a
disorder mental health disorder
Condition A:
Lower socio-economic 9 4
group
Condition B:
Higher socio-economic 4 17
group
Table 1

Lisa used a statistical test to analyse her data.

(c) Explain which statistical test Lisa would use to analyse her data in Table 1.
(2)
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This answer receives 2 marks, for:

+ correctly naming chi-squared test (1)

+ the reason being that they used categorical data (1)

20
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Question 2(d)
The very best answers were able to gain this mark for an accurate statement.

However, many answers did not give an accurate statement, either missing off the ‘equal to’ or
not giving the percentage. Some answers thought it referred to a one-tailed test.

(d) Lisa found that her results wer@t @
State what is meant by the ter

The...decons. ocons.. Thok Ak prnabiuly.  RSUA2 .
e 00k SIOOIGCAAL.... LS. 158 e O EQMBe

(1)
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Examiner Comments

This answer receives 0 because it needs to give the percentage, 1% in this case.

\) \ ResultsPlus

Examiner Tip

When asked to state what is meant by a term, make sure you state what is meant
by everything in that term.

(d) Lisa found that her results were significant at p<0.01.

State what is meant by the term‘p<0.0t"
(1)

w'w
Koa s e or Al ko 1% (ove Pariah) eerts

;mf Do 350 W8 Xhen ar @) (o 170 frohdblil.  Ye. r‘m.hwed«a to

22 GCE Psychology 9PS0 02



N\

.4-""--'

ResultsPlus

Examiner Comments

This answer receives 1 mark for an accurate statement of all aspects of the term.

GCE Psychology 9PS0 02
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Question 2(e)
The most common strengths given were the:

+ use of a professional psychiatrist
* random sampling technique

+ collection of quantitative data.

The best answers identified the strength and applied it to details from the scenario and then
went on to justify that strength.

Other answers were able to gain the AO2 mark for identifying a strength but did not gain the
justification mark. They often used terms such as ‘making the data reliable’, without explaining
how or why it made the date reliable.

Those candidates who did not apply their answer to details from the scenario gave generic
answers and so could not gain any credit.

(¢) Explain one strength of Lisa's experiment, > unbiosed

()
A.STEngn.of.. 4saUs....expaanat. S 008 S0 A8 Qe
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Examiner Comments

This answer receives 1 mark for identifying that Lisa’s random sampling technique (which is
the link because it has previously stated that this is what she used), is unbiased because
everyone had an equal chance of being picked.

There is nothing for making it credible and accurate. There needs to be something about
how or why it makes it credible or accurate.

_.-"'-'_"'.

Q ResultsPlus

Examiner Tip

When asked to explain in relation to a scenario, make sure that there is at least one
application to the scenario in your answer.

(e) Explain ONGEIERGER of Lisa's experiment.

(2)
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This answer receives both marks, for:

+ identifying that Lisa used quantitative data through the psychiatrist using a tally chart
(which provides the link) so it is objective (1)

+ the justification that it does not require analysis making her results more reliable
because they can be checked for consistency (1).

The link has come in the first mark, therefore the candidate can access all marks.

26
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Question 2(f)

The most frequent improvements given were that Lisa could recruit participants from more
towns and use more than one qualified psychiatrist.

The best answers were able to identify an improvement in relation to the scenario and then
explain how that would improve the study.

Some answers gained the identification mark but then did not gain the justification mark because
they did not explain how it would make the study better; they used a term but did not explain it.

As in previous series', some answers gave a weakness of the study and then identified an
improvement but they did not say how that improvement would make the study better.

(f) Explain one improvement Lisa could make to her experiment.
(2)

One imtroYerk Lise Codi ke to her gxtecimal 35 o ikritse the
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Examiner Comments

This answer receives 1 mark for identifying that Lisa should obtain a larger sample size from
other towns, cities or countries.

The last part does not receive a mark because there needs to be more about how or why it
being more representative is an improvement.

The first sentence does not receive any credit because it is focussed on a weakness of the
study.

_'\
z"-'
.-'

\_) \ ResultsPlus

Examiner Tip

When asked to write about an improvement, do not write about a weakness of the study.

-
(f) Explain one improvement Lisa could make to her experiment.

...............................
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This answer receives both marks, for:

+ identifying that Lisa should use people from another town, which also provided the link
so all marks can now be accessed (1)

+ the justification that this would increase the representativeness of the sample, so the
results are generalisable (1).

Examiner Tip

s ResultsPlus
<

When using terms such as generalisable as part of your justification, explain them,
as in this case it is generalisable because it is representative of the wider population.

GCE Psychology 9PS0 02
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Question 3

The first essay on the paper used the taxonomy 'discuss' meaning that AO1 and AO2 were being
examined.

The best answers were able to demonstrate accurate and thorough knowledge of the case study
research method. They gave a well-developed logical discussion using sustained application from
the scenario throughout.

Some answers showed accurate knowledge and understanding but did not give more than a
superficial application. Some answers also wrote about strengths and weakness of the case study
as a research method, which was not needed for this essay.

Another common error was writing about a case study in detail, often Bradshaw’s study, rather
than writing about the case study as a research method.
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3 Ruben is a clinical psychologist who is studying a group of five patients. The patients
are attending a local counselling clinic due to their mental health. Hhat

one patient would not accept any drinks made by other people and wrote down the
reasons why, such as they thought they were being poisoned. \-7.' Wm p&m{ww

Ruben noted down every time a patient mentioned incidents in their childhood
when discussing their mental health. He also gathered information from the
counsellor’s notes to cross reference with his data. "\_7; RR

Discuss the use of case studies within clinical psychology.

A0t ROT.
(8)

You must make reference to the context in your answer.
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This is a Level 4 response, and 7 marks.
AO1: Level 3 - It is accurate but not thorough.

AQ2: Level 4 - There is a well-developed logical discussion that has a thorough awareness
of competing arguments through the use of different aspects from the context. The
application is sustained.

The response is Level 3 and Level 4, therefore it receives 7 marks at the bottom of Level 4.

v ResultsPlus
<

Examiner Tip

For 'discuss' essays, do not include any AO3 points.

GCE Psychology 9PS0 02
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Question 4

The most common explanation was genetics, with some answers being about brain structure.
Very few candidates wrote incorrectly about neurotransmitters. Candidates were required to
demonstrate their knowledge and understanding (AO1) and then evaluate the explanation (AO3).

The best answers were able to show accurate and thorough knowledge and understanding of
how their chosen explanation could be said to cause schizophrenia. Then they had well-
developed logical evaluations. They showed knowledge and understanding of how a variety of
genes could affect schizophrenia. The most common evaluation points included research
evidence and alternative explanations.

Other answers had limited knowledge and understanding, often not going beyond stating the
percentage risk of having schizophrenia if a relative also had it. The supporting evidence was also
often limited, usually focussed on one of Gottesman's studies, with little else.
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4 In your studies of clinical psychology, you will have learned about one biological
theory/explanation for schizophrenia other than the function of neurotransmitters.

Evaluate one biological theory/explanation for schizophrenia other than the
function of neurotransmitters.
PACE (8)

Chosen biological theory/explanation

¥ l *
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/'--.'. Examiner Comments

This response reaches Level 4, with 8 marks.
AO1: Level 4 - It shows accurate and thorough knowledge and understanding.

AQO3: Level 4 - There is a well-developed logical evaluation, and an awareness of
competing arguments with conclusions throughout, which are balanced.

Given the time and examination pressure, this is a top answer.
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Question 5

Candidates were tested on all of the AOs in this essay.

The candidates giving the best answers were able to show accurate and thorough knowledge and
understanding of the International Statistical Classfication of Diseases and Related Health
Problems (ICD) in terms of how it is laid out, that it is multi-lingual and developed by World Health
Organisation (WHO) and how it is used by psychiatrists.

They were also able to apply their answers to details from the scenario throughout their essay,
including the AO3 points. The best AO3 points were well-developed and logical. There was good
use of research especially in terms of the validity and/or reliability of the ICD as a diagnostic tool.

Weaker answers offered mostly accurate knowledge and understanding but lacked detail. Some
answers wrote that the ICD did not take account of cultural factors, and some wrote about the
Diagnostic and Statistical Manual of Mental Disorders (DSM) rather than the ICD, so limiting the
marks they could gain.
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L Examiner Comments

This answer is Level 4, 14 marks.

AO1: Level 3 - This response reaches the top of the level. There is accurate knowledge
and understanding of ICD.

AQ2: Level 3 - This response reaches the top of the level. Relevant evidence has been
applied from the context.

AQO3: Level 5 - There are well-developed logical arguments with a full awareness of
competing arguments, that lead to a balanced response.

The AO1 and AO3 put the answer in Level 4 when balanced against each other.
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Question 6(a)

Candidates had to describe the results of Loftus and Palmer (1974), and the vast majority of the
answers did focus on the results, rather than other aspects of the study.

The best answers were able to gain both marks for an accurate description of the results, with
most answers focussing on the first part of the study.

Some answers gave only one result and so limited the amount of marks they could gain. Some
answers gave inaccurate speeds, or the incorrect verbs, and some gave conclusions, rather than
results.

6 In your studies of criminological psychology you will have learned about the classic
study by Loftus and Palmer (1974).

(a) Describe the results from Loftus and Palmer (1974).

(2)
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Examiner Comments

This answer gains 1 mark for the sentence regarding how the words did affect recall of
speed, with 'smashed' having a higher estimated speed than 'bumped'.

There are no marks for the part about the broken glass because it is too vague. Which words
affected the seeing of broken glass and how did they affect the results?

il
Ay

QJ ResultsPlus

Examiner Tip

When describing results, ensure your answer is accurate and has the detail needed to
gain the marks.

6 In your studies of criminological psychology you will have learned about the classic
study by Loftus and Palmer (1974).

(a) Describe the results from Loftus and Palmer (1974).
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N { ResultsPlus
/'--.. Examiner Comments

This answer receives 0 marks because it is too vague.

The answer could apply to several studies on leading questions, if the names were changed.

o \-
e

&74\ ResultsPlus
\

| Examiner Tip

Make sure there are specific details about the study you are describing in your answer.
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Question 6(b)

Candidates had to explain a strength and a weakness of Loftus and Palmer (1974), with the most
common strengths being the standardised procedure and the use of quantitative data.
The most common weakness were about the sample used.

The best answers were able to identify both the strength and the weakness and then justify them,
and include details of Loftus and Palmer’s study in their answer.

Other answers gained the identification marks but did not gain the justification marks because
they did not explain how or why it was a strength or weakness. Often, they only used a term such
as ‘so the sample is not generalisable’. They did not explain why only having students means the
sample is not generalisable.

The weakest answers gave points that could have applied to several studies, with no indication
that they were writing about this study in particular. For example, saying that it was a
standardised procedure but not saying what was standardised in the procedure.

(b) Explain one strength and one weakness of the study by Loftus and Palmer (1974).
(4)
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Examiner Comments

This answer receives all 4 marks.

It gains 2 marks for the strength. It gains 1 mark for identifying that it was a standardised
procedure because they all had the same video clips of the car accident. This links it to
Loftus and Palmer.

It also receives 1 mark for the justification that this allows the study to be replicated, to
check for consistency of results, thereby increasing reliability.

The weakness also receives 2 marks. There is 1 mark for identifying that it may lack validity
because they only saw a 1-minute clip of a car accident. Again, this links the answer to this
study.

It then receives 1 mark for the justification that speed estimates may have been different for
a real crash, with leading questions having less of an effect.

(b) Explain one strength and one weakness of the study by Loftus and Palmer (1974).
4
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/'--.'. Examiner Comments

This answer receives 2 marks.

1 mark is given for the strength, for identifying that it was standardised because they all saw
the same videos and only the verb changed.

There is no further justification of the strength.

The weakness also receives 1 mark for identifying that the participants are not in their
natural setting when watching the videos of the car crashes, so it lacks ecological validity.

There is no further justification of this point. There would need to be some
explanation about why lacking ecological validity is a weakness.

4\ ResultsPlus
\ Examiner Tip

Make sure strengths and weaknesses are fully explained: do not just write a term.

50

GCE Psychology 9PS0 02



Question 7(a)(i)-(a)(ii)

Candidates who could follow the formula at the start of the exam paper were able to calculate
the standard deviation correctly and gain all four marks. Most who made the correct calculations
had read the instructions and gave their final answer to one decimal place, as requested.

Some candidates did not gain the final mark because they did not square-root their answer.

This part of the question was generally not well-answered. Very few candidates understood that
the standard deviation is a measure of dispersion and shows the spread of data from the mean.

Many answers thought the standard deviations told us which group did better than the other,
when this is not what it shows. Others thought they told us about the significance of the data.
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7 Grace investigated the effectiveness of a cognitive interview compared to a standard
interview. She asked her participants to watch a video of a robbery. Once they had
seen the video, the participants were split into two conditions:

» Condition A: The participants had a standard interview
+ Condition B: The participants had a cognitive interview.
Grace recorded the number of errors each participant made in their statement.

The results for the participants who had a standard interview are shown in Table 2.

Participant N";:: :d:'m."t::;:ttm X~ @:-5{31
A 5 =yl -0y | ols
B 7 =54 1.6 | 256
c 2 =5y 34 .56
D 8 ~SM| Lo | 676
E 5 =S.U| =04 | .4
Table 2 |

(a) (i) Calculate the standard deviation for the number of errors made in the
statement by the participants who had the standard interview using the data
in Table 2. Show your working out and give your answer to one decimal

place.
Mém= 54
<Y 0
x- A
S},g/—"" Ll
G
O

(4)
SPACE FOR CALCULATIONS

oA

Sl
- l\-b

Standard deviation: ;"3
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(i) The standard deviation for the number of errors from the cognitive interview
was 2.1.

Using your answer from 7(a)(i), explain what the two standard deviations tell
us about the data from Grace's investigation.

(2)

The (aiiatls ... Vi’dafe g 23 L5
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N { ResultsPlus
/--.. Examiner Comments

QO07(a)(i) receives all 4 marks for the correct answer.

QO07(a)(ii) receives 0 marks because the standard deviation it not a test for significance.

A\ ResultsPhus
<)

| Examiner Tip

Know what the standard deviation tells us about a given set of data.
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7 Grace investigated the effectiveness of a cognitive interview compared to a standard
interview. She asked her participants to watch a video of a robbery. Once they had
seen the video, the participants were split into two conditions:

« Condition A: The participants had a standard interview
+ Condition B: The participants had a cognitive interview.
Grace recorded the number of errors each participant made in their statement.

The results for the participants who had a standard interview are shown in Table 2.

Participant N“;::;::' "l '°| s madol
A 5
B 7
C 2
D 8
E 5
Table 2

(a) (i) Calculate the standard deviation for the number of errors made in the
statement by the participants who had the standard interview using the data
in Table 2. Show your working out and give your answer to one decimal
place.

(4)
SPACE FOR CALCULATIONS

Maecon 5 S .4

3 =G-54Y 4 (7-54) 4 (S s (Bos)t (6 -5.0)"
Fos} + (1O + C34Y s (1. + Co}t
FARRA

n-=\ xS-\=24

—_— T S¢-3

Y Standard deviation: . 1?’ [
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(i) The standard deviation for the number of errors from the cognitive interview
was 2.1,

Using your answer from 7(a)(i), explain what the two standard deviations tell
us about the data from Grace’s investigation.
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QO07(a)(i) receives all 4 marks for the correct answer.
Q)7(a)ii) receives 2 marks for:

+ identifying that the cognitive interview produced more similar results than the standard
interview. Whilst the difference is only 0.2, it does show this (1)

* the justification that there is 0.2 difference between the two standard deviations (1).
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Question 8

The most common theory of personality was Eysenck’s theory, although some answers did write
about Freud's theory of personality.

The best answers were able to offer an accurate and thorough knowledge and understanding of
the theory of personality in relation to how it explains criminal/anti-social behaviour.

With Eysenck’s theory, they were able to show knowledge and understanding of the biological
processes behind each of the three personality variables.

The AO3 was well-developed and logical, with an awareness of the significance of competing
arguments. The most common AQO3 points involved research that supported, and did not
support the theory, as well as alternative explanations of criminal/anti-social behaviour.

Weaker answers had limited knowledge and understanding, often only naming part of the
personality, with AO3 points that showed no development.
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This response is Level 3, 6 marks.
AO1: Level 3 - Itis accurate but not thorough.
AQO3: Level 3 - It is developed and logical.

There is an awareness of the significance of competing arguments, with judgements being
presented throughout.
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Question 9

This essay assessed all of the AOs. The most common treatment was drug treatment, with diet
being the other treatment used.

The best answers were able to offer accurate and thorough knowledge and understanding of
their chosen biological treatment. They demonstrated well-developed and logical evaluative
points, and used details from the context throughout their answer.

Weaker answers showed limited knowledge and understanding, sometimes focussing on causes
of criminal/anti-social behaviour, rather than how it is treated.

Some answers wrote about a cognitive treatment, rather than a biological treatment.

Those answers that focussed on diet often repeated their AO1 points. This showed limited
knowledge and understanding.

The AO2 in weaker answers often only used the name Humphrey and did not use any of the
other details from the context given at the start of the question.
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9 Humphrey has been in 'p';'lson several times. This time he is in prison for assault. He
fought another person whilst out with his friends. The other person had to go to A0
hospital and Humphrey was arrested. It was not the first time he had been arrested

for fightinng with other pecple, Ao :S}Li\

Humphrey has previously been in prison for being aggressive. He has also been in A
trouble for threatening previous partners.

It has been decided that Humphrey should have a biological treatment in an attempt M l X
to stop him returning to prison once he is released.

Evaluate one biological treatment that could be used with Humphrey.
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You must make reference to the context in your answer.G
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L Examiner Comments

This response is Level 4, 14 marks.

AO1: Level 4 - There is accurate and thorough knowledge about how different drugs work.

AQO2: just Level 4 - There is sustained application, using relevant evidence from the context.

AQO3: just Level 4 - There are well-developed logical arguments and an awareness of
competing arguments with conclusions throughout, which are balanced.

This response reaches Level 4 overall.

It receives 14 marks due to the AO2 and AO3.
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Question 10(a)

Candidates had to describe the results of van lJzendoorn and Kroonenberg (1988) and the vast
maijority of the answers did focus on the results, rather than other aspects of the study.

The best answers were able to gain both marks for an accurate description of the results. Some
answers only gave one result and so limited the number of marks they could gain.

Some answers gave inaccurate details about the most common type of attachment in Germany
and Japan.

10 In your studies of child psychology you will have learned about the classic study by
van lJzendoorn and Kroonenberg (1988).

(a) Describe the results from van LJzendoorn and Kroonenberg (1988).

(2)
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Examiner Comments

This answer receives 0 marks because non-westernised countries also have mainly Type B.

The point about Japan is incorrect because the main type of attachment is still Type B.

10 In your studies of child psychology you will have learned about the classic study by
van zendoorn and Kroonenberg (1988).

(a) Describe the results from van lJzendoorn and Kroonenberg (1988).
(2)
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This answer receives 1 mark for the most common type being Type B.

The part about Japan and Germany is not correct when looking at all the figures for those
countries in the meta-analysis.

Type A is only the most common in one of the German studies used, and Type C is never the
most common in the Japanese studies.

s ResultsPlus
<

Examiner Tip

When describing results, ensure your answer is accurate and has the detail needed to
gain the marks.

70
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Question 10(b)

Candidates had to explain a strength and a weakness of van Ijzendoorn and Kroonenberg (1988),
with the most common strengths being the standardised procedure across the studies and large
sample.

The most common weakness was about the sample used being mainly American studies. The
best answers were able to identify both the strength and the weakness and then justify them.
They included details of van ljzendoorn and Kroonenberg's study in their answer.

Other answers gained the identification marks but did not gain the justification marks because
they did not explain how or why it was a strength or weakness. Often, they only used a term such
as 'so the sample is generalisable’ but they did not explain why having 32 studies from 8 countries
made the sample generalisable.

The weakest answers gave points that could have applied to several studies, with no indication
that they were writing about this study in particular, eg saying that it used several studies but
giving no indication that this was not another meta-analysis.

(b) Explain one strength and one weakness of the study by van LJzendoorn and

Kroonenberg (1988).
(4)
Strength
[ L LY ‘f‘tsm
BLSAENQRN.AS. S gex \Saoe, o £
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HPed oy (Total for Question 10 = 6 marks)
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L Examiner Comments

This answer receives 2 marks.
Strength

One mark is given for identifying that it is generalisable because 1990 strange situation
procedures over 8 countries is a diverse sample.

There is no justification of this point. Why is a diverse sample a strength?
Weakness

One mark is given for identifying that because it was secondary data we cannot be sure the
strange situation was done in exactly the same way across all studies.

There is nothing for the justification because they need to say more than it affects reliability.
There needs to be something about how/why.

W4\ ResultsPlus
\ Examiner Tip

Make sure strengths and weaknesses are fully explained, do not just write a term.
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Examiner Comments

This answer receives 3 marks.
Strength

A mark is given for identifying that it is reliable because the 32 studies have a standardised
procedure in the strange situation and how the children are categorised.

There is no further justification: how or why does this make it credible?
Weakness
Marks are given for:

+ identifying that all 32 studies using the strange situation place children in an unfamiliar
setting (1)

* the justification that this could have affected the children’s stranger and reunion
behaviour, so affecting the results (1).
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Question 11(a)(i)-(a)(ii)

Those candidates who could follow the formula at the start of the exam paper were able to
calculate the standard deviation correctly and gain all four marks.

Most candidates who made the correct calculations had read the instructions and gave their final
answer to one decimal place, as requested.

Some candidates did not receive the final mark because they did not square-root their answer.

Q11(a)ii) was generally not well-answered, with very few candidates understanding that a
standard deviation is a measure of dispersion and shows the spread of data from the mean.

Many answers thought they told us which group cried more than the other, when this was not
what it shows. Others thought it told us about the significance of the data.
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11 Grace investigated the effects of short-term deprivation on children. She asked
mothers to note down how many times a day their child cried when the mother left
the room. The participants were split into two conditions:

+ Condition A: The child had suffered short-term deprivation in the past month
+ Condition B: The child had not suffered short-term deprivation in the past month.

The results for the children who had suffered from short-term deprivation are shown
inTable3. _ . SRV _

Number of times the
Child child cried when the
mother left the room
A 5
3 8 B 7
- ¢ :
D 8
E 5
Table 3

(a) (i) Calculate the standard deviation for the number of times the child cried
for those who had suffered from short-term deprivation using the data in
Table 3. Show your working out and give your answer to one decimal place.
(4)
SPACE FOR CALCULATIONS
S17924598 = A7 =54
2 'l
R-S&k=-04 = O le 2\ .2 AR
z > =—=353
7 - S' . (_\ < i . Q - 2 : S B

Q_"Sq"-"‘sqt ‘\BL ‘S’;:'Z-’S

8-5-‘-"': 'LLQ (97L
- .0 2 O-le )

n

1}

1]

g -S4
Standard deviation: (?—'3
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(il) The standard deviation for the number of times the child cried whenthe > 7 ’;:3'5
mother left the room for those who had not suffered short-term Hlvatlon NsT =21
was 2.1, (4

ety
Using your answer from 11(a)(i), explain what the two standard deviations tell
us about the data from Grace's investigation.

(2)
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Q11(a)(i) receives all 4 marks for the correct answer.

Q11(a)ii) receives 0 marks because the standard deviations do not tell us who cried more,
only which condition has more scores spread away from the mean.

A

-
e

4 \ ResultsPlus
\

| Examiner Tip

Know what the standard deviation tells us about a given set of data.
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11 Grace investigated the effects of short-term deprivation on children. She asked
mothers to note down how many times a day their child cried when the mother left
the room, The participants were split into two conditions:

+ Condition A: The child had suffered short-term deprivation in the past month
+ Condition B: The child had not suffered short-term deprivation in the past month.

The results for the children who had suffered from short-term deprivation are shown
in Table 3.

Number of times the
Child child cried when the
mother left the room
A 5
B 7
C 2
D 8
E 5
Table 3

(a) (i) Calculate the standard deviation for the number of times the child cried
for those who had suffered from short-term deprivation using the data in
Table 3. Show your working out and give your answer to one decimal place.

(4)
SPACE FOR CALCULATIONS
e - i(:«.-i\l
A7 XTXE s %o G o=
S
(s _%g'q}l ~o.b o4 = ‘ "}':T{"
1 Y te-s¢
(7 ~snit=z 1 . cn.sb ais-‘s
-5, T WS
(2 -$-+) to.9¢ o33
lo ~uers 676 bon
(5 .t = otb N2

Standard deviation: 1"“
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(i) The standard deviation for the number of times the child cried when the
mother left the room for those who had not suffered short-term deprivation
was 2.1,

Using your answer from 11(a)(i), explain what the two standard deviations tell
us about the data from Grace's investigation.

(2)

...... o %%. um& MMQ t\mk Grncas. dnfen wns
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PreeSe (Total for Question 11 = 6 marks)
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Examiner Comments

Q11(a)(i) receives all 4 marks for the correct answer.

Q11(a)ii) receives 2 marks because the standard deviations do tell us who cried more than
the mean, and the two scores are compared for the second mark.

GCE Psychology 9PS0 02

81



Question 12

The most common privation studies used were Genie and Koluchova, with some answers
including Freud and Dann, and Hodges and Tizard.

The best answers were able to offer an accurate and thorough knowledge and understanding of
research into privation. They were able to show knowledge and understanding of how the
research was carried out and the results of the research.

The AO3 was well-developed and logical, with an awareness of the significance of competing
arguments. The most common AO3 points involved issues with the samples used, how the
research can be used to rehabilitate other children that are privated, and the ethics of the
studies.

Weaker answers had limited knowledge and understanding, often only focussing on the studies
before the children were found, with AO3 points that showed no development.
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AO1: Level 3 - There is accurate knowledge and understanding of the two pieces of
research into privation.

AQO3: Level 4 - There are well-developed logical chains of reasoning that show awareness
of competing arguments with judgements throughout.

The balance between the AO1 and the AO3 puts this answer at the bottom of Level 4.

Total: 7 marks
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Question 13

This essay addressed all of the AOs.

The most common treatments were Applied Behaviour Analysis (ABA), Picture Exchange
Communication System (PECS) and Early and Intensive Behavioural Intervention (EIBI).

The best answers were able to offer accurate and thorough knowledge and understanding of
their chosen treatment. There were well-developed logical evaluative points, and candidates used
details from the context throughout their answer.

Weaker answers showed limited knowledge and understanding, sometimes focussing on one
limited aspect of the treatment.

The AO2 in weaker answers often only used the name Humphrey and did not use any of the
other details from the context given at the start of the question.

The AO3 was often not developed.
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13 Humphrey has been diagnosed with autism. He does not have many friends. His
peers at school say that he does not interact with them. Humphrey’s teachers have
noted that he often takes what they say literally and they have to be careful about
how they talk to him.

Humphrey has a set routine at weekends and gets upset if his parents change the
routine, He gets very anxious in new situations such as meeting his grandparent who
he has not seen in over a year. Humphrey is very interested in dinosaurs and can
recall a lot of information about them.

It has been decided that Humphrey should have therapy to help him and to reduce
his anxiety.

Evaluate one therapy that could be used with Humphrey.

You must make reference to the context in your answer.
(16)
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AO1: Level 3 - There is accurate knowledge and understanding but it is not thorough.
AO2: just Level 3 - There is application throughout but it is weaker with the AO3 points.

AO3: Level 4 - There is a well-developed, logical evaluation with an awareness of
competing arguments and conclusions throughout.

Overall, this response reaches the top of Level 3.

Total: 12 marks

20
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Question 14(a)

Candidates had to describe the results of Olds and Milner (1954) and the vast majority of the
answers did focus on the results, rather than other aspects of the study.

The best answers were able to gain both marks for an accurate description of the results.

Some answers gave only one result and so limited the amount of marks they could gain. Some
answers gave inaccurate details about the areas of the brain that were stimulated the most.

14 In your studies of health psychology you will have learned about the classic study by
Olds and Milner (1954),

(a) Describe the results from Olds and Milner (1954).

Three. 04+t 04 ol Fat birai. g foud
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(2)
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_ ResultsPlus

Examiner Comments

This receives 0 marks because it does not give enough detail. What three areas of the brain
do they mean?

Examiner Tip

When describing results ensure your answer is accurate and has the detail needed to gain
the marks.

14 In your studies of health psychology you will have learned about the classic study by
Olds and Milner (1954).

(a) Describe the results from Olds and Milner (1954).
(2)

0. e ,c-epw M CA O tte. bran, Whert
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This response receives 1 mark for noting that the activity of pleasure was most prevalent in
the septal area.

Nothing is given for the 90% because this is incorrect; the scores were 75, 92, 85 and 88.

A
o

\ Examiner Tip

Make sure any description of results is accurate.
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Question 14(b)

Candidates had to explain a strength and a weakness of Olds and Milner (1954), with the most
common strengths being the standardised procedure and the ethics. The most common
weakness was about the ability to generalise the results to humans.

The best answers were able to identify both the strength and the weakness and then justify them,
and include details of Olds and Milner's study in their answer.

Other answers gained the identification marks but did not gain the justification marks because
they did not explain how or why it was a strength or weakness. They often only used a term such
as ‘so the sample is not generalisable’ but they did not explain why using rats made the sample
not generalisable.

The weakest answers gave points that could have applied to several studies, with no indication
that they were writing about this study in particular. For example, they said that the results from
animal studies cannot be used to explain human behaviour but giving no indication that they
were writing about this study.

(b) Explain one strength and one weakness of the study by Olds and Milner (1954).
(4)

Strength

Qmmgmo@fmsmgum%m&jm ______ -
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mum%ﬁae&mﬁemcm .................................................

Weakness

memﬁmsawmsmcjumwwgmﬁmmb
00N OONS.a. ATNSLAS..O umv\nea&&ﬁ\e&mmﬁhmm MO
LSO\MEQRM&&bamma&tgzpmwbb@&uﬁmmﬂbmﬁ\
W\vgsnmutam,\ x@._..@)ﬁmxmbn@.... ......................

94 GCE Psychology 9PS0 02



%

\'/ / ResultsPlus

L Examiner Comments

Strength
Marks are given for:

+ identifying that it only used 15 rats, which is a small number (1)

« the justification that this is ethical because the guidelines say use as few animals as
possible (1).

Weakness
Marks are given for:

+ identifying that they only used 15 rats, which lowers generalisability, from the beginning
and the end of the answer (1)

« the justification that this is because they had on average 1 rat per brain area, so other
rats may not have reacted the same way (1).

Total: 4 marks
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(b) Explain one strength and one weakness of the study by Olds and Milner (1954),
(4)

Strength
Ohe.‘sb{en@t:r\x&MMM\Blo(M\po.rﬁ ..........................
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This answer receives 1 mark.
Strength
A mark is given for:

+ identifying that some brain areas were tested more than once, which increases the
reliability of the results (1).

There is no further justification. How or why does this increase reliability?

Nothing is given for the weakness, because ethically, rats can be killed for research, as
long as it is in a humane manner, so this is incorrect.

ResultsPlus
<\

Examiner Tip

Make sure strengths and weaknesses are fully explained, do not just write a term.
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Question 15(a)(i)-(a)(ii)
Q15(a)(i)

Those candidates who could follow the formula at the start of the examination paper were able
to calculate the standard deviation correctly and gain all four marks. Most who reached the
correct calculations had read the instructions and gave their final answer to one decimal place, as
requested.

Some candidates did not receive the final mark because they did not square-root their answer.

Q15(a)(ii)

This section was generally not well-answered, with very few candidates understanding that the
standard deviation is a measure of dispersion and shows the spread of data from the mean.

Many answers suggested the data indicated which group slurred more words than the other,
when this is not what it shows. Others thought it told us about the significance of the data.
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15 Grace investigated the effect of alcohol on speech. The participants were split into
two conditions:

« Condition A: The participants drank 3 pints of beer
+ Condition B: The participants drank no beer.

Grace then asked her participants to read a page of a book out loud. She recorded
the number of times each participant slurred a word.

The results for the participants who drank 3 pints of beer are shown in Table 4.

partidpant | ading outoudt
A 5
B 7
C 2
D 8
E 5
Table 4

(a) (i) Calculate the standard deviation for the number of words slurred by the
participants who drank 3 pints of beer using the data in Table 4. Show your
working out and give your answer to one decimal place.

(4)

SPACE FOR CALCULATIONS

= 5.4=mcan

o ]

4= -04t =016
Y = 1.61 :zg
4= =3.47:1).56
Y = 262 = 676
2872 5a-547"064 =0. T4
rARYA

LT
:\lS 3 =22.3 Standard deviation: .. 2:3 .. ... ...

-
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(i) The standard deviation for the number of slurred words from the participants
who drank no beer was 2.1.

Using your answer from 15(a)(i), explain what the two standard deviations tell
us about the data from Grace's investigation.

(2)
e TR StONGA,... eniadion ... oF... 2.3 Shows  thok the. eactGeands....
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Q15(a)(i) receives all 4 marks. Q15(a)(ii) receives 0 marks because the standard deviation
does not tell us who slurred more words, but how spread out the scores were, from the
mean.

P
e

lf: \ ResultsPlus
\

| Examiner Tip

Know what the standard deviation tells us about a given set of data.
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- 15 Grace investigated the effect of alcohol on speech. The participants were split into
two conditions:
|
i

+ Condition A: The participants drank 3 pints of beer
= Condition B: The participants drank no beer.

Grace then asked her participants to read a page of a book out loud. She recorded
the number of times each participant slurred a word.

The results for the participants who drank 3 pints of beer are shown in Table 4.

l A 5 LS. =04 0-16
8 7 sS4z 6 2.5C

C 2 ~54 % =34 .56

| D 8 sy =z-6 (e
i £ 5 -5y 0.4 0.lb
Table 4 tazrt

(a) (i) Calculate the standard deviation for the number of words slurred by the
participants who drank 3 pints of beer using the data in Table 4. Show your
working out and give your answer to one decimal place.

(4)

SPACE FOR CALCULATIONS
'E(X"ﬁt 2.2 27 }‘—’
sy S\ — = J33
)
= 2.302\F

Standard deviation: . 2.5 .
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(liy The standard deviation for the number of slurred words from the participants
who drank no beer was 2.1.

Using your answer from 15(a)(i), explain what the two standard deviations tell
us about the data from Grace’s investigation.

(2)
Sluvr ol v areiy frvu—
TR SkendAnol | Ayelorion 6 S Poeel @O L iw N

2.0
b oh AT A S = SN < X R L S o G ST 2
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\( /i ResultsPlus

Examiner Comments

15(a)(i) receives all 4 marks.
15(a)(ii) receives 2 marks, for:

+ identifying that the results are similarly consistent for both groups (1)

* the justification using both standard deviations (1).

Total: 6 marks
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Question 16

The most common explanation was the neurotransmitter explanation of heroin addiction,
although several answers were about the genetics of heroin addiction.

The best answers were able to offer an accurate and thorough knowledge and understanding of
a biological theory and how it causes heroin addiction. They were able to show knowledge and
understanding of the role of a variety of neurotransmitters or genes.

The AO3 was well-developed and logical, with an awareness of the significance of competing
arguments. The most common AO3 points involved research that supported, and did not
support, the explanation, as well as alternative explanations of heroin addiction.

Weaker answers had limited knowledge and understanding, often just naming neurotransmitters,
with AO3 points that showed no development.
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16 Assess the effectiveness of one biological explanation to account for heroin

addiction.
(8)

Aol opeid nyonis Ps;wlr‘mc"—;ﬁw,a&azpfmﬂ shive2D2 £ 8

A02 ; Mefta, sl L1 rabel

ko) Tk camine decrensc fm CatB s Levde T fld

- :L“-’k 1
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" / ResultsPlus
/'--.'. Examiner Comments

AO1: Level 3 - It is accurate but not thorough.

AQO3: Level 4 - It has well-developed, logical assessment, with an awareness of
the significance of competing arguments and judgements throughout.

The balance between the AO1 and AO3 puts this answer at the bottom of Level 4.

Total: 7 marks

108 GCE Psychology 9PS0 02



Question 17

This essay assessed all of the AOs.

The best answers were able to offer accurate and thorough knowledge and understanding of
systematic desensitisation. There were well-developed logical evaluative points, and candidates
used details from the context throughout their answer.

Weaker answers showed limited knowledge and understanding, sometimes focussing on causes
of alcohol addiction. Some answers wrote about a different treatment rather than systematic
desensitisation. The AO2 in weaker answers often used only the name Humphrey and did not use
any of the other details from the context given at the start of the question.
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17 Humphrey is addicted to alcohol.
then continues drinking throughout the day, often progressing to
such as bottles of vodka. His friends no longer go out with him or visit him at home

dua__to his lkohdlddlct!ﬂn

ilst in hospital, Humphrey suﬁem

| e

Humphrey has decided he wants to address his alcohol addiction and has admitted

himself into a clinic which uses aversion therapy.
. F tem
Evaluate aversion therapy as it could be used with Humphrey. SW
You must make reference to the context in your answer.
(16)

-GPBM
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/'--.'. Examiner Comments

AO1: Level 3 - It is accurate but not thorough.

AQO2: Level 4 - Lines of argument are sustained and supported by the application of
relevant evidence from the context.

AO3: Level 3 - The arguments are developed, although there is some confusion in the
part about psychotherapy.

Overall, this response is placed in Level 3 due to the AO2.

Total: 12 marks
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Paper Summary

Based upon their performance in this paper, candidates are offered the following
advice:

* When asked an 8-mark extended response essay that 'discusses', remember that there is no
need to include AO3

* When asked to 'explain' an improvement, do not write about a weakness of the study. Focus
on an improvement and how/why it would improve the study

« When asked to explain a strength or a weakness, ensure the strength/weakness is fully
justified to gain the AO3 mark

* For extended response questions that include AO3, ensure the AO3 points are fully
developed, to gain the higher levels

« Know what standard deviations tell us about given data.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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