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Introduction

The examination structure provided a range of question types over five sections, with the final
extended responses requiring candidates to address issues and debates.

Candidates are now familiar with the structure and expectation of 9PSO1. Compared with
previous sittings, many candidates demonstrated good psychological knowledge and
understanding in this examination, and there were very few unanswered questions.

Most candidates attempted all of the questions, indicating that candidates are managing their
time effectively. There was an improvement in candidate understanding of the taxonomy of
questions, especially for the short-answer questions, with many able to meet the demands of
guestions more consistently.

Further development would benefit candidates when responding to ‘explain’ questions, where
often the justification of their point was not developed fully. This was evident particularly in
Question (Q)02(b), where weaknesses were often given but were not justified or exemplified to
any degree, to achieve the AO3 mark.

Centres need to make sure they cover all aspects of the specification in sufficient depth to allow
candidates to access marks on questions such as Q10, where blanks were seen due to lack of
focus on these parts of the specification.

There was an improvement in candidates' understanding of the equal balance needed for 8-mark
extended responses and often this was considered in the responses given. With a clear
understanding of the ‘assess' command word for Q14, it was evident that centres had taught
candidates to provide arguments for and against the effectiveness for systematic desensitisation,
using a range of Assessment Objective (AO)3 points and evidence to support.

However, it would benefit centres to ensure that candidates are prepared with a range of
evaluative points, because in Q03, candidates frequently presented two evaluative points in the
essay, which often limited marks given for the AO3 banding criteria.

One final concern was the number of candidates who answered outside the line space, often:
using white space answering earlier questions on the last few pages of essay line space using the
blank pages to answer questions. This was improved from previous series, but centres are
reminded that candidates must not write outside the lines or continue answers in spaces
provided for other questions.

Should candidates require additional space to answer any question they must use an additional
answer booklet and not write their answers in various other spaces on the exam paper itself.
Answers written anywhere but in the designated space will not be seen. There is always more
space than necessary for responses.

The remainder of this Examiner Report will focus on each individual question, with the aim of
highlighting areas of good practice and some common errors, which can be used to help prepare
candidates for future 9PS0/01 examinations
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Question 1

This was an AO1 skill question, whereby the focus needed to be on the British
Psychological Society (BSP) code of conduct (2009). This included knowledge and understanding
of any of the standards and principles within the Code of Practice. Most popular responses
focussed on 'guidelines' within the principles, such as consent and the right to withdraw.

Candidates had relatively good understanding of how to ensure that standards are met in
research and were able to provide examples of how these had, or had not, been adhered to, in
social psychology. Where responses did not achieve full marks, this was often due to a lack of
elaboration. It would benefit centres to ensure that ethical standards are taught in sufficient
depth.

1 Inyour studies of social psychology, you will have learned about the British
Psychological Society (BPS) code of ethics and conduct (2009),

Describe two ethical guidelines from the British Psychological Society (BPS) code of
ethics and conduct (2009).
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Examiner Comments

First

A mark is given for: providing an outline of 'risk of harm' (1)
Second

Marks are given for:

+ outlining confidentiality in not publishing participant details (1)

* suitable elaboration in detail provided about remaining anonymous unless consent
given (1)

Total: 3 marks

When describing ethics, it is useful for candidates to have examples to demonstrate how these
are used in psychological research, to show full understanding.

1 In your studies of social psychology, you will have learned about the British
Psychological Society (BPS) code of ethics and conduct (2009).

Describe two ethical guidelines from the British Psychological Society (BPS) code of
ethics and conduct (2009).
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This response receives full marks.

Both paragraphs provide an outline of each point. They are elaborated to provide further
detail by using research to demonstrate how they are used.

Total: 4 marks
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Question 2(a)

This was a AO2 skill question, where the focus needed to be on Social Impact Theory (SIT). To
gain credit, each marking point needed to make reference to an aspect of the theory and
contextualise it within the scenario.

Where candidates achieved full marks, they were able to use the specific SIT principles to apply to
the scenario. The most common responses focussed on strength and immediacy.

They drew on detail from the scenario such as Mr Jennings being a teacher, or in the canteen with
the students, to demonstrate understanding of how the theory is applied to the scenario.

Responses that did not obtain marks were due to being generic and not engaging with the stem
material. Often, they used ‘Mr Jennings' as an AO2 reference, which was insufficient for AO2
credit.

Other responses focussed on why the students did not obey. This also was not creditworthy
because the question was explicit about explaining why the students did obey.

Alternatively, candidates used generic ‘factors affecting obedience’, which could have applied to
other theories.

6 GCE Psychology 9PS0 01



2 MrJennings is a teacher who was instructing a group of 15 students to line up quietly
in a queue during lunchtime in the school canteen. All of the students, except one,
did as they were asked.

(a) Using social impact theory, state two reasons why 14 out of 15 of the students
followed Mr Jennings’ instruction.

2
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Examiner Comments

Marks are given for:

* Immediacy: in canteen so close to students (1)

+ Strength: he is a teacher with authority (1)

Total: 2 marks
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Question 2(b)

This question required candidates to explain one weakness of SIT. This is an AO1 and
AO3 question.

There needs to be some form of link to show the weakness is specifically about the theory,
as demonstrated in the mark scheme. This could either be in the AO1 or the AO3 mark.

The most frequent responses were similar to those in the mark scheme. The best responses used
research evidence providing specific results to demonstrate which aspects of the theory may be
flawed.

Some candidates had difficulty in giving sufficient evidence from the theory to support their
evaluation point. Often, responses became generic because the evidence was vague, such as
providing a weakness that could be relevant to other theories and explanation.

(b) Exp!ain-’one weakness o ;ocigﬁ'ﬁ'npact theor?. =

(2)

\/ / ResultsPlus

Examiner Comments

This response receives marks for:

+ AO1 Evidence of Hofling presented in terms of the results found (1)

+ AO3 Explains why this would be a weakness for immediacy (1)

Total: 2 marks
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Question 3

Most candidates demonstrated a good understanding of Realistic Conflict Theory (RCT).

There was clear AO1 content explaining how competition for resources leads to intergroup
conflict and how superordinate goals can reduce prejudice.

Practical applications such as jigsaw classrooms were commonly and appropriately referenced.

A recurring issue was the overuse of Sherif's Robber's Cave study. Whilst valid as supporting
evidence, many responses focussed too heavily on the study, blurring the line between AO1
theory and AO3 evaluation. Candidates must remember that Sherif's study supports RCT; it is not
the theory itself.

Where evaluation (AO3) was often well-attempted, this demonstrated a range of evaluative
points, such as research evidence, alternative explanations and limitations of the theory too,
using these to develop competing arguments.

However, some candidates showed limited AO3 by repeating the same evidence, particularly
when comparing RCT to SIT, using in-group/out-group formation as overlapping points.

Many responses included unnecessary introductions or summary paragraphs. These are not
required and often reduce time available for more valuable content.

Some essays drifted towards a SIT focus due to overemphasis on in-group/out-group dynamics. It
is important that responses stay clearly aligned with RCT's central concept of conflict over
resources.

AO1 and AO3 are equally weighted, therefore both areas must be developed. The most successful
responses balanced clear explanation of theory with a range of well-structured evaluation points.

GCE Psychology 9PS0 01 9



3 Evaluate realistic conflict theory as an explanation of prejudice.
(8)
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AO1 Level 4 Concepts of competition, zero sum fate, with some examples to show how the
concepts work.

Page two: negative interdependence is described, followed by superordinate goals further
on.

AO3 Level 3

Use of Sherif to evaluate competition, given the theory credibility. Followed with a counter-
argument to demonstrate a chain of reasoning and ends with an application point.

If the AO3 demonstrated further competing arguments, this response would be 8/8.
Level 4

Total: 7 marks

" ResultsPlus
\ Examiner Tip

Ensure candidates are familiar with a range of evaluations to help them develop good
competing arguments.

12
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Question 4

This question required candidates to state two features of short-term memory (STM), such as
encoding, capacity, duration, or retrieval.

Most candidates performed well, with many achieving full marks.

A small number of responses referred incorrectly to aspects of Long-Term Memory (LTM) or
components of the Working Memory Model (WMM), which were not creditworthy in this context.

Candidates should be encouraged to distinguish between features, ideally linking them to
accurate characteristics such as “7+2 items” for capacity, “around 18-30 seconds” for duration, or
describing encoding as primarily acoustic in STM.

4 Inyour studies of cognitive psychology, you will have learned about the multi-store
model of memory (Atkinson and Shiffrin, 1968).

State two features of the short-term memory store as it is used in the multi-store
model of memory.

N
\( /i ResultsPlus

Examiner Comments

Marks are given for:

+ Capacity and accurate detail (1)

» Duration and accurate detail (1)

Total: 2 marks

GCE Psychology 9PS0 01 13



Question 5(a)

This question required candidates to state the operationalised dependent variable, specifically
relating to the number of words recalled.

To be fully operationalised, responses needed to include both the measurable outcome (eg
“number of words recalled”) and the scale or range (eg “out of 30").

Whilst a number of candidates gave clear and accurate responses, many fell short by omitting key
elements. A frequent error was to refer vaguely to the 'mean’ or 'average'.

Another frequent mistake was to write a response that resembled an aim or hypothesis, rather
than identifying the dependent variable itself. Other candidates described what would happen
generally or referred to memory performance in broad terms, which was not specific enough.

Candidates should be encouraged to practice fully-operationalising variables by specifying exactly
what is being measured and how it is quantified.

14 GCE Psychology 9PS0 01



5 Jenny investigated the influence of semantic similarity on the accuracy of recall from
long-term memory. She gathered 20 participants and used an independent groups
design:

+ Condition A: Participants were shown 30 semantically similar words.
» Condition B: Participants were shown 30 semantically different words.

Both groups were given an interference task of counting backwards from 500 for two

minutes, and then asked to write down as many words as they could recall.

Jenny’s results are shown in Table 1.

Mean number of words
Condition accurately recalled (out of 30)
Condition A: 10
Semantically similar words
Condition B: 20
Semantically different words
Table 1

(a) State the fully operationalised dependent variable (DV) from Jenny's experiment.

(1)
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ResultsPlus

Examiner Comments

This response receives full marks because the dependent variable is given and fully

operationalised.

GCE Psychology 9PS0 01
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Question 5(b)

Candidates were required to draw a bar-chart, including an appropriate title and axes labels.

The best responses were able to construct an appropriate bar-chart using full axes, labels, and a
full title.

Weaker responses drew a different type of graph, did not separate the bars, plotted the data
inaccurately, used an inaccurate scale or did not offer a full title or axes labels.

Usually, candidates gained two marks, generally for the title and the plotting of the data.
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(b) Using the data in Table 1, draw a bar chart to represent the data from Jenny’s
experiment.
(3)
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, v mean . o
- RUbax oncuet anowing. ENE UMD O SN QUICOULY. ! MHI0A

AMKRK (RXRNCE TOBK. *

"%i

|
il
1
11
L
' &
SR i
m T
11
| n
- %
-
L
ul AN |

GCE Psychology 9PS0 01 17



N { ResultsPlus
/'--.. Examiner Comments

This response is given full marks for the:

+ correct/appropriate title (1)
+ correct/appropriate labelling of axes (1)

+ correct plots of data points (1)

Total: 3 marks

18
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Question 6

This question required candidates to explain one strength and one weakness of the case study
method, specifically in relation to the scenario provided.

This is an AO2 application question, therefore credit could only be given to answers that made a
clear application to the scenario.

A common strength identified was the rich, in-depth data case studies provided and successfully
applied, such as referring to insights gained about Colin’s memory functioning after his
motorcycle accident. Similarly, a frequently-stated weakness was the lack of generalisability.
However, many candidates lost marks by expressing this vaguely.

Where this weakness was answered well, candidates were able to draw on the uniqueness of
Colin’s specific circumstances, such as his memory difficulties following a motorcycle accident.

Unfortunately, many candidates gave generic evaluations of case studies and did not apply their
points to the context of the scenario. These responses received no marks, because application is
essential to meet the demands of AO2. For example, vague references to “long-term memory
damage"” were not sufficient unless linked to the specific details in the scenario.

Some candidates misinterpreted the task, evaluating the scenario itself, rather than the case
study method used to investigate it.

For AO3, justification of the point did not need to refer to the scenario, but it had to support the
stated strength or weakness. Some candidates gave a relevant strength or weakness but
provided no explanation, which limited their AO3 mark.

GCE Psychology 9PS0 01 19



6 Colin wanted to investigate long-term memory damage. He decided to conduct a
case study on a patient with long-term memory damage who had been involved in
a motorcycle accident. The patient is no longer able to make new episodic memories
but she isable to make new semantic and procedural memoriés.

Colin has used several experiments to test the patient’s long-term memory skills.
He has also gathered qualitative data from notes he has made from observing her
interactions with family and friends. Colin conducts an unstructured interview with
the patient once a week.

strength and one weakness of Colin using a case study to investigate

20 GCE Psychology 9PS0 01



%

\'/ / ResultsPlus
/'--.'. Examiner Comments

Strength: 0 marks

This is generic: the response provides a strength of the method, but this is not
contextualised to receive credit.

Weakness: 2 marks

AO1 Unique participant, with details from the scenario to create the
contextualisation and hard to find a similar participant. AO3 The justification explains
why this would limit reliability because it is difficult to replicate.

Total: 2 marks

GCE Psychology 9PS0 01
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6 Colin wanted to investigate long-term memory damage. He decided to conduct a
case study on a patient with long-term memory damage who had been involved in
a motorcycle accident. The patient is no longer able to make new episodic memories
but she is able to make new semantic and procedural memories.

Colin has used several experiments to test the patient’s long-term memory skills.
He has also gathered qualitative data from notes he has made from observing her
interactions with family and friends. Colin conducts an unstructured interview with
the patient once a week.

; Explain one strength and one weakness of Colin using a case study to investigate
| long-term memory damage.

Strength
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Marks are given for:
Strength: 2 marks

AO1 Using a variety of methods to gain valid data and contextualised, with examples
from the scenario.

AQO3 The justification is that this will be insightful because other methods might be
unethical and impractical.

Weakness: 2 marks
AO1 One participant and unique, with contextualisation to demonstrate.

AO3 Justification of why this would be difficult to generalise to others, with brain
damage being unrepresentative.

Total: 4 marks

GCE Psychology 9PS0 01
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Question 7

This extended response question required candidates to demonstrate both AO1 knowledge of
the original Working Memory Model (Baddeley & Hitch, 1974) and AO2 application to the
scenario, with equal weighting given to each.

Generally, AO2 performance was stronger than AO1. The best responses were able to provide
good detailed knowledge of the functions and limitations (capacity/duration) of the phonological
loop and the Visio-Spatial Sketch Pad (VSSP), rather than only naming the components.

Many lower-level responses simply listed the parts of the model with little further explanation,
which limited access to higher levels.

Some candidates misinterpreted the dual-task paradigm, incorrectly claiming that the VSSP and
phonological loop cannot be used simultaneously, which led to flawed application.

Most candidates were able to apply the WMM to the scenario to some extent, but some showed
limited or inaccurate knowledge of the original model. Only the 1974 version of the WMM should
have been covered; inclusion of components added later, such as the episodic buffer was not
creditworthy.

Where AO2 links were superficial, they often stated that Leonie’s difficulty was due to a problem
with her phonological loop or VSSP, without explaining why or how.

Stronger responses considered capacity limitations or task demands and how these might
overload specific subsystems, providing more thoughtful application.

Some candidates included a competing explanation or alternative theory. When done well, this
was typically a comparison with the MSM or reference to competing research to show how WMM
has improved understanding.

24 GCE Psychology 9PS0 01



7 Leoni struggles to process information during lessons at college. She finds it difficult
to note down information from the board before the teacher moves on to a new
topic. Leoni gets embarrassed when she is asked a question by the teacher as she is

unable to give an answer quickly. _ (g ¢ - fore

At home, Leoni forgets to complete tasks that her parents give her. Her mum had
asked her to go to the shop for ten items for making dinner, but Leoni forgot two of
the items. USs

Leoni is also learning to drive but is finding it very hard to manage to resp@rd to

what she sees in the driving environment and change gears at the same time. Her

driving instructor gives her directions about where to turn, but Leoni often mis‘es the ,,.,o.p

turn as she struggles to process the directions of left and right fast enough. QQ"Y N
b

Discuss how the working memory model (Baddeley and Hitch, 1974) can explain ¢~ ~ v

Leoni's processing of information.

-~

(8)

You must make reference to the context in your answer.

B T R N O TR S\ A S oA LA\ Pl s oo \Riar=aks
e -yf Hat.n*d’ v M?ﬂmi»m‘:‘?.mgm toor 17 el i paen e

o seven sabvors T Ax & vt ML P9 o BRI AWy ond

...... A pMﬂ*-\.,&erﬁM;"*wmmeWwwh“

as»hﬁ»gg,\,whmumbawwwmbd%mw PRI T

d*wrr&ﬂwwm —d Y V\mwf-j Setapod to

GCE Psychology 9PS0 01 25



26

GCE Psychology 9PS0 01



M,

Y / ResultsPlus
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AO1 Level 4

AO1 for this response was accurate, thorough and detailed. Each component is fully-defined
and the function explained within the model.

It demonstrates understanding of the limited capacity within each component and how this
impacts the function. There is also additional detail about each component providing a full
explanation and description of the working memory model.

AO2 Level 4

The application is sustained throughout the response, following a logical chain of reasoning
to demonstrate how the AO1 is linked to the AO2 skills.

There is also evidence of an alternative argument.
Therefore, given the quality of AO1 and AO2, this response achieves full marks.

Total: 8 marks

GCE Psychology 9PS0 01
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Question 8(a)

This question required candidates to provide one finding from their contemporary study, with
credit awarded for accuracy and understanding of the result.

Most candidates referred to Brendgen et al (2005), followed by Li et al (2013) and then Vander
Oever et al (2008). Most responses generally demonstrated a good understanding of the key
findings for their chosen study.

Brendegan et al (2005) was the most popular response, with many candidates identifying
correctly a comparison between monozygotic (MZ) and dizygotic (DZ) twins in relation to physical
aggression.

They recognised that MZ twins showed higher concordance, suggesting a genetic influence. This
was the most frequent correct response, often stated clearly and with appropriate comparison,
achieving full marks.

Where candidates used the other studies, these would draw on numerical data from the research
and was often accurate.

However, marks were often lost due to a lack of comparison, frequently making simple
statements that did not demonstrate understanding of the finding or the misuse or inaccuracy of
numerical data. Where candidates included numerical data, they needed to show understanding
of what the numbers represented.
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8 You will have learned about one of the following contemporary studies in biological
psychology:

- Lietal (2013) -
+ Brendgen et al. (2005)
»  Van den QOever et al. (2008)

(a) State gmefinglingof your chosen contemporary study.
(n

Chosen study

AN
ResultsPlus

Examiner Comments

The finding contains numerical data that is accurate, and explains it to show understanding
of what the numbers represent in terms of the findings.

Total: 1 mark

- oo, Cromengs. (0=norat a) , The
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You will have learned about one of the following contemporary studies in biological
psychology:

« Lietal (2013)
« Brendgen et al. (2005)
+ Van den Oever et al. (2008)

(a) State one finding of your chosen contemporary study.
(1)

Chosen study

o brendgen

. MDD 2 GerTe . SN CONCXANN@.. . WO Q. 1b)..ond....
~dyzyqetely  was 025

AN
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Examiner Comments

This is an example of numerical data being used to demonstrate understanding of the
finding, but doesnt fully demonstrate understanding of the data quoted for credit.

Total: 0 marks
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Question 8(b)

This question asked candidates to explain one weakness of a contemporary study from the
biological psychology topic, with marks given both for AO1 (knowledge of the study) and AO3
(evaluation).

To be creditworthy, the weakness needed to be linked specifically to the chosen study, and this
link could appear in either the AO1 or AO3 section of the response.

Overall, most candidates were able to identify a weakness for the first marking point. A minority
of candidates found it difficult to demonstrate the weakness to the specific study, as stated in the
mark scheme.

Therefore, whilst most candidates could identify potential limitations, stronger responses
provided clear justifications or evaluative reasoning, in line with the dual focus of AO1 and AO3.

Brendgen et al was the most commonly-used study. Some candidates had difficulty making the
issue of representativeness relevant, often not linking cultural norms of aggression in Canada to
potential issues with cross-cultural generalisation. In the Van den Over et al study, a frequent
misconception was stating that generalising from animal models (eg mice) to humans is a flaw,
but this was rarely expanded upon to demonstrate a firm justification.

Similarly, with Li et al, stronger responses discussed the ethical concerns of exposing addicts in
rehabilitation to drug-related cues, although some misapplied the issue or offered vague
statements about general risk, without elaboration.
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(b) Explain one weakness of your chosen contemporary study.
(2)

Chosen study
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Examiner Comments
Marks are given for:

« AO1 Identification of the weakness in low internal validity because only some twins were
DNA tested (1)

« AO3 justification of the weakness; credit given for understanding ‘misidentification of
twins lowering accuracy of the results’ (1)

Total: 2 marks
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(b) Explain one weakness of your chosen contemporary study.
(2)
Chosen study
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Examiner Comments
Marks are given for:

+ AO1 identification that the research is unethical, and this is further demonstrated within
the study detail (1)

+ AO3 justification because there is an explanation as to why carrying out an unethical
procedure could be detrimental for the participants (1)

Total: 2 marks
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Question 9(a)

This question required candidates to describe how Mandy used volunteer sampling, assessed
entirely through AO2 application to the scenario.

To gain full marks, candidates needed to identify both how Mandy advertised her study and how
participants self-selected, including relevant contextual details.

Most candidates were able to identify that Mandy could put posters up around campus, and this
was the most common route to gaining one mark. However, many responses lost the second
mark due to lack of specificity or context, such as simply stating "add contact details" without
reference to the scenario.

Full marks were awarded when candidates gave a clear method of advertisement (eg posters on
campus) and stated that interested students should contact Mandy to take part, often including
details like email or phone number related to the sleep investigation.

Marks were often lost due to the self-selection process, which was not explicitly described.
Alternatively, there was a lack of scenario context, such as omitting the reference to the sleep
study.

In summary, whilst most candidates demonstrated a basic understanding of volunteer sampling,
only those who provided a complete and contextualised description achieved both marks.
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9 Mandy is investigating whether there is a relationship between ti nt outdoors

and sualig of sleep. She used a volunteer sampling technique to gather her
participants from her university campus.

The students were required to complete a questionnaire to state how many hours
they had spent outdoors in the previous week. They also had to give a self-rated score
for quality of sleep, with 0 being very poor sleep and 10 being excellent sleep.

(a) Describe how Mandy could use a volunteer sampling technique to gather
participants for her investigation. solunt®ss

4\ cowkd ertake a kodle ddkoudang o

: ResultsPlus

Examiner Comments

Marks are given for:

+ using a leaflet contextualised to show how the study will be advertised (1)

+ explaining how they will self-select ‘time and place’ with contextualisation to form the
AO2 link (1)

Total: 2 marks
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Question 9(b)

For this question, candidates were required to state two reasons for using a Spearman'’s rho. This
assessed the ability of the candidate to understand why different statistical tests are used,

depending on the research design used.

The question was answered very well, with candidates showing good understanding and using
the scenario to inform their response.

It was rare for no marks to be given, and where this was the case, it was often due to a lack of
knowledge about statistical testing.

(b) Mandy analysed her results using Spearman’s rho.

State two reasons why Mandy used Spearman’s rho to analyse her data.
(2)

1. Mendy. usd . Seeavmants me ko anaiyse. Wec data becawse.
SR MO Inveshgating... e ther. R NAS AL CUBRTOMSIE. oo

o debween. e S Spent ok donrs . and.. 4Matiby BESIRERe
2. Mandy.. ¥sed . Speavmans. vhe.. to. analyse. Wex daka vecawse she
§

Uf
......mm_____.ﬂmsml......ds.@..m.......Sm.m......ms..f...r..cmng........fue......q_mm.i.ry,_____ﬁ_e__S_l.e.g.p..___.An_.__i.n.qm;x.mx_..............

o hSA I ING PYEVIONS. Inetk e NN D being tror Seep ond 1o bemg
exient Sleep-

N,

.-"'-'-F--.I

~ < ResultsPlus
b/*---._ Examiner Comments

Marks are given for:

* relationship (1)

 ordinal data (1)

Total: 2 marks
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Question 9(c)

For Q09(c), candidates were required to identify an appropriate improvement for the study and
then justify this fully, in context.

The best responses offered a relevant and appropriate improvement and then justified this fully
in the context of the study. They proposed improvements within the context of a correlational
design, often suggesting ways to improve the measurement of the co-variables from the scenario
study.

Another frequent improvement was to use stratified sampling instead of volunteer sampling, to
increase the representativeness of the sample. These responses achieved high marks when the
justification linked the improvement to greater generalisability of Mandy's findings beyond
university students.

Where candidates did not gain credit, this was often because they gave weaknesses rather than
explaining how Mandy could improve her study or suggesting to change the method to an
interview.

(c) Explain one improvement that Mandy could make to her investigation.
(2)
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Examiner Comments

A mark is given for:

+ the improvement to fully operationalise the definition of sleep and how this would be
carried out (1)

There is no justification, to receive credit.

Total: 1 mark

GCE Psychology 9PS0 01 37



(c) Explain one improvement that Mandy could make to her investigation.
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Examiner Comments

Marks are given for:

« AO1 identification of the improvement in how to gather the data (1)

+ AO3 justification of how this would make it objective and valid, compared with self-
reported data (1)

Total: 2 marks
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Question 10

This extended response question assessed candidates on their knowledge (AO1) and evaluation
(AO3) of one adoption study, with equal weighting between both AOs.

The strongest responses came from candidates who had studied Heston, Mednick, or Tienari.
These essays tended to include accurate and relevant methodological details, as well as effective
evaluation. They discussed issues of generalisability, control of environmental variables, and
conclusions about genetic influence.

Weaker responses were often vague, lacked reference to specific procedures or findings, or
confused adoption methodology with twin or family studies. Some used partial elements of an
adoption method, without providing enough context to demonstrate clear understanding.

Unfortunately, many candidates did not attempt this question or incorrectly wrote about twin
studies. This question was generally poorly-answered due to a lack of preparation or confusion
around which studies met the criteria.

Centres are encouraged to ensure candidates are taught at least one appropriate adoption study
in sufficient depth to meet both AO1 and AO3 demands.
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10 In your studies of biological psychology, you will have learned about an adoption
study.

Evaluate one adoption study you have learned about in biological psychology.
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" / ResultsPlus
/'--.'. Examiner Comments

AO1 Level 4

Accurate and detailed knowledge and understanding, showing clear knowledge of the aim,
procedure, results and conclusions.

AO3 Level 3 A range of evaluations developing a mostly coherent chain of reasoning
whereby there is some understanding of competing arguments.

The AO1 allows the essay to reach Level 4.

Total: 7 marks
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10 In your studies of biological psychology, you will have learned about a Nesyon.
study.

Evaluate one adoption study you have learned about in biological psychology.
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L Examiner Comments

AO1 Level 4

* The knowledge and understanding is accurate and thorough.

* It provides specific details of Heston's procedure and findings to give a good level of
depth.

AO3 Level 4
The evaluation:

+ demonstrates a range of well-developed and logical assessment
* shows an awareness of competing arguments

+ ensures evaluations are evidenced by relevant details from the study

Total: 8 marks
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Question 11

For this question, the command word is 'identify', therefore for credit there does not need to be
elaboration beyond the identification of the two stimuli.

Most candidates were able to access full marks, identifying the relevant content for the concepts
within the question.

Where credit was not given, this was often due to candidates confusing the two concepts, which
led to them putting cat and scratch the wrong way round.

It was a very rare occurrence to see a generic response, demonstrating that candidates are
becoming familiar with the demands of scenario-based questions.

11 As a child, Petunia loved cats. One day, when she was playing in her garden a cat
scratched her arm, frightening her. This caused Petunia to develop a phobia of cats.

Identify the unconditioned stimulus (UCS) and the neutral stimulus (NS) for Petunia’s
phobia.

Unconditioned stimulus (UCS)

Neutral stimulus (NS)

The MNewbred coks ,

N
\( { ResultsPlus
/--.. Examiner Comments

Marks are given for:

+ Unconditioned stimulus - being scratched (1)

* Neutral stimulus - the cat (1)

Total: 2 marks
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Question 12

This question required candidates to apply Social Learning Theory (SLT) to explain learned
behaviour within a scenario, with all marks awarded for AO2 application. To be creditworthy,
responses needed to go beyond the wording of the question, using accurate SLT terminology and
showing clear contextualisation from the scenario.

Stronger answers identified SLT concepts (eg observation, imitation, modelling, identification,
vicarious reinforcement, mediational processes) and applied these to specific elements of the
scenario. They explained how Spencer’s behaviour was influenced and learned through these
mechanisms.

Whilst most candidates demonstrated a general understanding of SLT principles, very few were
able to identify and apply four distinct SLT concepts. Some confusion was noted between SLT and
operant conditioning, and there were still some responses gaining no marks because they were
generic.

Responses that simply retold the scenario or repeated the wording of the question without
deeper application were not credited, in line with mark scheme guidance.

GCE Psychology 9PS0 01 47



000 SansR geraas

12 Spencer is 12 years old, and his brother Mark is 16 years old. Spencer watched Mark . QRO
wash their mum’s car and receive £5. e next time Mark was asked to wash his mmomm
mum'’s car, Spencer asked if he could help Mark. Mark showed Spencer how to wash ,_ o
one of the wheels with the sponge and soapy water, and then Spencer washed the 0“'5\’;\ gh
other three wheels of the car. mpf.omf e
Spencer helped Mark wash the car several times. One day, Spencer was asked by
his mum if he would like to wash the car on his own. Spencer washed the car and
received £5.00. \ paonvORON

Describe how social learning theory could account for Spencer learning to wash the
car.
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Marks are given for:

* role model, older brother /same gender (1)
+ attention/retention in the learning process (1)

* reproduction, making a direct reference to Mark copying a direct behaviour washing the
three wheels to imitate Spencer washing one wheel (1)

* vicarious reinforcement with relevant AO2 link (1)

Total: 4 marks
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Question 13
Q13(a)

This question was an AO2 maths question requiring candidates to calculate the chi square
equation for the results of Rahul's investigation.

Most candidates achieved the full four marks here for their calculation of the statistical test, and
they should be commended for the strong mathematical skills shown in this question.

Errors were often seen where candidates did not complete the full formula. Candidates are
advised to make full use of the formula presented at the front of the exam booklet, as well as
using the table in the question.

In addition to this, candidates should always present their final answer on the answer line
provided so that it is clear to the examiners.

Q13(b)

This question was an AO2 maths question requiring candidates to determine whether or not
Rahul's data were significant. Most candidates achieved the mark here for their determination of
significance from the statistical test.

Again, candidates should be praised for these skills. Where errors were seen they were often in
misunderstanding the critical values tables and thus giving an incorrect statement of significance.
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(a) Complete Table 3 to calculate the chi-squared test for Rahul’s investigation. You
must give your answer to two decimal places.

(4)

Observed | Expected O-E (0-E | (O-EV/E
Spesdlimi | 10| 1357 | 3.5 |11.34yq | 0.9y
Large car

ot | 2| 8 | 3 2auwyq (g
m:::n 19 1543 (253 ([2.3yq | 0.13

Small car the
speed limit 6 957 1-39% (laMuq |- 3y
Chi-squared = L{ Gl

Table 3
SPACE FOR CALCULATIONS
Chi-squared (1) .... Cfé}

(b) Rahul had a one-tailed (directional) hypothesis with df= 1 and used p = 0.025 as
2.%4

Determine whether there was a significant difference between the speed at which
the large and small cars were being driven.

his level of significance.

(1)

(Total for Question 13 = 5 marks)
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Examiner Comments

* Q13(a): 4 marks
* Q13(b): 1 mark

Total: 5 marks
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Question 14

This extended response question required candidates to assess the effectiveness of systematic
desensitisation (SD), with equal weighting given to AO1 (knowledge and understanding) and AO3
(evaluation and judgement).

Stronger candidates were able to provide clear, structured descriptions of SD and make informed,
balanced judgements on its effectiveness. These also included a competing argument, for
instance acknowledging that although SD is slower and more expensive than flooding, it is more
suitable for certain clients due to being less traumatic.

They referenced research evidence, most commonly Capaféns et al, and occasionally McGrath.
Evaluative comments often highlighted both strengths and limitations of SD to provide mini-
judgements on the effectiveness throughout the essay.

Most candidates performed better on AO3 than AO1, often showing limited detail in the
description of the therapy beyond outlining the fear hierarchy and relaxation techniques. Whilst
some candidates offered convincing definitions and explanations of how SD is carried out, others
gave only superficial accounts.

Weaker responses lacked precise knowledge or did not make clear evaluative points, particularly
in justifying their judgments as required by the “assess” command word.
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14 Assess whether systematic desensitisation is an effective treatment for phobias.
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Examiner Comments

AO1 Level 4

The AO1 for this particular response was considered accurate and thorough. It
demonstrates a clear understanding of the different stages of systematic desensitisation.

Within each of their concepts, the candidate has defined what the concept means but also
shows understanding of how to carry out the therapy, using examples throughout their
answer. They also provide practical steps in how the therapy is conducted.

AO3 Level 4

AO3 judgements are made throughout the essay and demonstrate a good understanding of
how to construct competing arguments. Each evaluation is well-developed and specific to
assessing the therapy.

Total: 8 marks
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Question 15

This extended response question required candidates to discuss the debate of practical issues in
the design and implementation of research, in the context of their observational practical from
the learning topic.

Many candidates found this question difficult, and a significant number either left it blank or
wrote responses that did not meet the demands of the question.

Some candidates focussed too heavily on describing or evaluating their practical, without
demonstrating explicit knowledge of practical issues debate such as validity, reliability, and
generalisability.

Where candidates did engage with the question appropriately, the most common AO2 examples
involved observations of gender differences in pro-social behaviour. These included: saying
thank-you to a bus driver, or holding doors open, or gender-based comparisons in driving
behaviour, such as car size.

A minority of candidates referenced video-based observations, which were accepted, particularly
in schools where live observations were not feasible. However, it is strongly recommended that
candidates are given the opportunity to carry out live observations where possible.

With regards to AO1, the majority of candidates demonstrated mostly accurate knowledge and
understanding of design issues, often with generic or vague statements such as "we made sure it
was reliable" without explaining how or why.

Stronger responses were able to give in-depth knowledge and apply concepts like observer bias,
inter-rater reliability, ecological validity, and sampling limitations, in the context of their study.

Weaker responses were unsuccessful due to omitting the fact that the study was observational or
not establishing that it measured a learned behaviour. Others lost credit where their practical, as
described, appeared unethical, or where the scope and scale of the practical seemed implausible.

It is important centres are reminded that practical investigations need to meet the ethical
standards for research.
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15 Discuss the practical issues you considered in the design and implementation of your
learning theories practical investigation.
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Examiner Comments

AO1 Level 3

Knowledge and understanding is shown. Start with definitions of various concepts in
relation to the debate, such as internal validity, inter-rater reliability and generalisability.

AO2 Level 3

In each paragraph the candidate applies their practical in relation to the AO1 content
they have started with. They demonstrate how they carried out their practical in relation
to the practical and design issue defined.

At the end they describe the aim, which provides insight about what they did for the
practical. The essay provides coherent chains of reasoning. The knowledge provided is
accurate and they do apply relevant evidence from the practical throughout the essay.

Total: 6 marks
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Question 16

This extended response question required candidates to evaluate whether psychology is a
science, focussing specifically on the social and cognitive approaches. Marks were equally-
weighted between AO1 (knowledge and understanding of the debate and content from the
topics) and AO3 (evaluation and judgement about scientific credibility).

Stronger responses used content from both social and cognitive psychology correctly, to explore
the scientific status of each approach. They often defined and applied scientific concepts (eg
objectivity, hypothesis testing, theory construction).

They demonstrated how both social and cognitive research methods contribute to (or limit)
scientific credibility and offered balanced evaluations with some depth or contrast between the
approaches.

Most candidates were able to identify basic features of science, such as control, objectivity,
falsifiability, and replicability. However, many presented only one approach, which limited their
response and also reflected the time-constraints of the examination paper.

Common AO1 examples included Milgram or Sherif for social psychology (often focussing on
standardised procedures or lack of control), Baddeley, Schmolck or HM for cognitive psychology
(with mixed success in identifying relevant scientific features).

Where candidates found it difficult to gain credit, this was due largely either to a lack of AO3
development or a misapplication of the debate. Timing and misunderstanding of the command
word “evaluate” were also notable issues, where responses did not build a reasoned chain of
argument.

With the addition of 15 minutes being added to the overall paper, this should allow candidates
the opportunity to achieve more marks on the essay in the future, allowing them more time to
write their response.
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16 Evaluate whether social and cognitive psychology can be considered scientific.
(12)
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L Examiner Comments

AO1 Level 4

AO1 knowledge of what is a science followed often by AO1 knowledge from the topic,
further to elaborate and demonstrate thorough knowledge and understanding.

AO3 Level 4

Well-developed explanations for why being scientific is a strength. This is often contrasted
by explaining why it is also weakness not to be scientific, using a range of evaluative points
to present balanced conclusions.

Total: 12 marks
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Paper Summary
Based on their performance in this paper candidates are offered the following advice:
* When asked an 8-mark extended response essay for theories that assesses AO1 and AQ3,
ensure there is a range of evaluative points

+ Centres need to make sure they are using the specification to teach the relevant dated
theories

* When asked to explain an improvement, do not write about a weakness of the study. Focus
on an improvement and how/why it would improve the study. Also, ensure that the
improvement does not change the research method but only an aspect of the procedure

* When asked to explain a strength or a weakness, ensure the strength/weakness is fully
justified, to gain the AO3 mark. Ensure that it is not generic but is specific to the content in
the question

+ For 'discuss' 8-mark questions do not include evaluative comments

+ For AO2 questions, make sure the scenario is used fully in relation to the theory/concept in
the question, to demonstrate how the knowledge is relevant to the scenario
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:
https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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