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General Comments 
 
The examination structure provided a range of question types over two main sections, social 
psychology, and cognitive psychology, with a final extended response requiring candidates to 
address a theme that occurs in both social and cognitive psychology. 
 
Good psychological knowledge and understanding was demonstrated by many candidates, and 
it was clear that they had a good working knowledge of the topic areas. There were very few 
unanswered questions and many of the questions were attempted in some detail which 
benefited the candidates.   
 
Candidates showed particular strengths in evaluating the use of interviews and field 
experiments when conducting research in psychology. Many candidates also were able to 
accurately apply their understanding of Milgram’s research into obedience to a scenario which 
was pleasing to see.  
 
Areas of improvement to consider would be questions that require the calculations in respect 
of statistical tests. The candidates should also revisit Type I and Type II errors as this was an 
area where many candidates found it difficult to provide a creditworthy response. 
 
The longer response questions requiring AO3 appeared to challenge students at the lower end 
of the grade boundaries. It is important for candidates to understand the requirements of the 
questions in terms of the taxonomy. When a question requires an assessment to be made, 
candidates must make a judgement.  It is also important to apply the assessment to a concept 
if it is required by the question, for example, in respect of obedience, in terms of reliability and 
validity. 

 
 
 

Paper Summary 

 

Based on their performance on this paper candidate are offered the following advice:  

• In a strength or weakness question, if candidates choose to use alternative theories or 
studies to support or negate the strength or weakness, it is important to use elements 
of the studies/theories rather than just naming them as this is not a justification point 
unless applied. 

• Candidates need to understand when considering factors such as personality or 
individual differences that it is the theoretical knowledge of these concepts that need 
to be used as opposed to everyday descriptions which do not demonstrate 
psychological knowledge. 

• Questions that require an improvement to an investigation need to use elements of the 
scenario and relate these in terms of the target population if some element of the 
sample has been chosen. Simply increasing sample size is not considered a suitable 
improvement. 

 
 

 



 

 
Comments on Individual Questions: 

Q01a 

Question Introduction 

The majority of candidates could correctly define what was meant by the concept of 

‘superordinate goals’, often giving an example to add detail to their definition.  

 

 

This response achieved 1 mark as it makes the link that the goal is only achievable 

if the groups work together. 

 

 

 

 

 

 

 

 

 

 

 



 

Q01b 

Question Introduction 

The question required candidates to give two strengths of Sherif’s realistic conflict 

theory. Many candidates were able to achieve 2 marks for the first strength relating 

it to real life application for AO1 and by using elements of the theory to show how 

this is achieved for the AO3 mark. 

Many candidates gave a second strength, the most common response was that it 

was a credible theory.  However, many candidates did not achieve the AO3 mark as 

they cited Sherif et al’s (1954/1961) study to support this but did not use elements 

from the study in respect of credibility of the theory, simply stating the procedure 

from the study. 

Examiner Tip 

Candidates need to be aware that if the question asks for a strength of a theory, it 

is elements of the theory that need to be explained. It is not creditworthy to give 

the strengths for only the supporting study. 

 

 

 

This response achieved 4 marks. Strength 1: 1 mark for the identification that the 

theory is credible because of supporting evidence from the study. 1 further mark 

for appropriate use of the findings from the study. Strength 2: 1 mark for 

identifying real life application with example. 1 further mark for suggesting how this 

could be achieved. 



 

Q02a 

Question Introduction 

This question required candidates to describe one way personality could account for 

discrimination in relation to the scenario. Many candidates found this question 

challenging, focusing on everyday descriptions of personality, such as shy or 

unhappy rather than psychological explanations of personality. Suitable application 

should have been for example, use of authoritarian personality or social dominance 

orientation. 

 

 

 
 

This response achieved 2 marks. The candidate has used two elements of social 

dominance theory to describe why Natasha was deemed not good enough and how 

her accent led to her being discriminated against. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Q02b 

Question Introduction 

Many candidates were able to use the concept of ‘in-groups/out-groups’ 

successfully to describe how the situation could account for the discriminatory acts. 

However, the second mark was not often achieved as other elements of the 

scenario were not used, giving a generic response. 

Examiner Tip 

In an AO2 question with stimulus material, candidates need to use elements of the 

scenario, other than just the name when they identify or explain the concept 

required by the question. Once this has been done, it provides a more accessible 

route for achieving the justification mark. 

 

 

 

 

This response achieves 2 marks. 1 mark for using the concepts of ingroup/outgroup 

and applying this to Natasha suggesting that is why she was seen as inferior. A 

second mark was given for using another element of the scenario, not being good 

enough to be part of the outgroup. Both points were related to the stimulus 

material. 

 

 

 

 

 



 

Q03 

Question Introduction 

Many candidates were able to access the AO1 mark in identifying real-life 

application as a strength. The AO3 mark was gained by demonstrating how this 

could be achieved in real-life in relation to social impact theory. In respect of the 

weakness, some candidates were able to apply alternative theories successfully to 

explain why obedience may not necessarily be solely due to social impact theory. 

However, many candidates just stated that there was an alternative theory without 

linking this to the elements that made it a weakness. 

Examiner Tip 

Alternative theories need to be identifiable and the findings applied if they are being 

used to support the stated strength or weakness to be creditworthy.   

 

 

 
 

This response achieved 4 marks. 2 marks for the strength which clearly identified 

real-life application to schools for AO1 and giving examples of teachers and 

authority for AO3. For the weakness, individual differences were given for the AO1 

mark followed by supporting evidence of different personality types for AO3. 

 

 

 

 



 

Q04a 

Question Introduction 

 A mathematical question that required the candidates to calculate the median from 

a data table in the scenario. This was answered well by the majority of candidates. 

 

Q04b 
Question Introduction 

A mathematical question that required the candidates to calculate the mean from a 

data table in the scenario. This was answered well by the majority of candidates.  

 

Q04c 
Question Introduction 

A mathematical question that required the candidates to calculate the standard 

deviation from a data table in the scenario. Many candidates could accurately 

calculate the standard deviation. Some candidates achieved one mark of three, by 

correctly calculating the difference column. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Q05 

Question Introduction 

The question required candidates to apply their knowledge of Milgram’s research 

into obedience to a scenario. This question was generally answered well by the 

majority of candidates. The candidates demonstrated a good understanding of 

many of Milgram’s variations, using concepts from the research such as authority 

figure and non-prestigious location and applying these to two different elements in 

the scenario.  

 

This response achieved 3 marks. 1 mark for linking the scenario to being obedient 

to an authority figure. 1 mark, linked to the setting leading to obedience. 1 mark 

for the change in the behaviour at the bus stop. 

Q06 

Question Introduction 

Essay 

The question required the candidates to evaluate their chosen contemporary study 

in terms of reliability and validity. The most common study chosen was Burger 

(2009) and there were a smaller number of responses that used Reicher and 

Haslam (2006). Many candidates showed a detailed understanding of the studies in 

terms of their aims, procedures and outcomes. Some candidates were also able to 

use this understanding successfully in evaluating this in terms of reliability and 

validity. However, a number of candidates evaluated the study in terms of 

generalisability, ethical considerations and application which was not a requirement 

of the question and were not able to access the full range of marks in the levels 

based mark scheme. 



 

 

 



 

 

 

This response achieved 6 marks. The knowledge and understanding are accurate 

and was at the top of level 3. There are elements of Level 4, but it was not 

considered to be thorough. AO3, there were conclusions throughout and the chains 

of reasoning shows a grasp of competing arguments but this was slightly 

imbalanced, so did not achieve level 4. 

Q07a 

Question Introduction 

The majority of candidates were able to describe the phonological loop in detail 

using key components such as articulatory control system and phonological store. 



 

 

This response achieved 2 marks but is the minimum we would expect for a 2-mark 

response. The articulatory store is identified and just developed. The Phonological 

store is again, identified and just developed. 

Q07b 

Question Introduction 

The question required one weakness of the working memory model, and this was 

answered very well by the majority of candidates. The candidates were able identify 

a concept from the model and identified why this was a potential weakness. The 

justification was often weaker but was able to gain credit. 

 

 
 

This response achieved 2 marks. The AO3 is developed at the beginning of the 

response with reference to the central executive. The weakness is identified at the 

latter part of the response, lacking credibility but this is explained, so gains AO1. 

 

 

 

 

 

 

 



 

Q08 

Question Introduction  

The question required candidates to explain two weaknesses of using case studies 

of brain-damaged patients when researching memory.  Most candidates did not 

answer this question successfully as they identified problems with case studies in 

general but did not relate these to brain-damaged patients. The candidates who 

related the weaknesses to brain-damaged patients used examples of case studies 

such as HM and KF. 

 
 

This response achieved 4 marks. 1 mark for the identification of lacking 

generalisability in respect of memory function then a further 1 mark for the 

justification in relation to individual differences in memory. For the second 

weakness, 1 mark for lack of reliability which is explained and 1 further mark for 

the justification of memory not being able to be retested. 

 

 

 

 

 

 

 

 

 

 



 

Q09a 

Question Introduction 

 A mathematical question that required the candidates to calculate a percentage 

from a data table in the scenario. This was answered well by the majority of 

candidates. 

 

Q09b 
Question Introduction 

A mathematical question that required the candidates to calculate a fraction from a 

data table in the scenario. This was answered well by the majority of candidates.  

 

Q09c 
Question Introduction 

A mathematical question that required the candidates to calculate a Mann-Whitney 

U test from a data table in the scenario. Many candidates could accurately calculate 

the U value. Some candidates achieved one mark of three, by correctly calculating 

the total for both group 1 and group 2.  

 

Q09d 

Question Introduction  

The question required the candidates to define what is meant by a Type 1 error. 

Many candidates did not give an accurate definition of the Type 1 error. 

 

 

 
This response achieved 1 mark; it is an accurate description of a Type 1 error. 

 

 

 

 

 

 

 



 

Q09e 

Question Introduction  

The question required the candidates to explain one improvement that could be 

made to Stefan’s investigation. Many candidates gave a generic response and did 

not relate their suggestion to elements of the scenario. 

 

Examiner Tip 

The most common response suggested was that increasing sample size would 

improve generalisability. This is not suitable and is not a creditworthy response. 

 

 

 
 

This response achieved 2 marks. 1 mark for identification of an improvement which 

was related to the scenario, which was to repeat the study. 1 mark for suggesting 

how this would make the results more reliable, in relation to the scenario. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Q10a 

Question Introduction  

Most candidates answered this question well and were able to describe the sensory 

register (Atkinson and Shiffrin, 1968). Some candidates showed some confusion by 

describing the short-term memory. 

 

 
 

This response achieved 2 marks. 1 mark for describing environmental input and 1 

mark for the explanation of how this was transferred to short-term memory. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Q10b 
Question Introduction  

The candidates were required to explain one strength of the multi-store model of 

memory. This was answered well by the majority of candidates who most 

commonly suggested how alternative theories of memory supported it. 

Examiner Tip 

If citing alternative theories for AO3, candidates must use elements of the theory to 

suggest why it is supporting as opposed to just suggesting that other theories 

suggest that, without any form of explanation why. 

 

 

 
This response achieved 2 marks. 1 mark for suggesting it has real world application 

with reference to components of the model. 1 mark for relating this to the process 

of chunking. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Q11 

Question Introduction  

Essay 

 

The question required candidates to assess the key question they had studied in 

respect of cognitive psychology. The most common response was the reliability of 

eyewitness testimony, however there was a growing number of responses in 

respect of Dementia and Dyslexia. 

 

The majority of candidates demonstrated accurate knowledge and understanding in 

respect of their chosen key question. Several candidates when using eyewitness 

testimony evaluated only the study by Loftus and Palmer as opposed to eyewitness 

testimony which limited the ability to achieve the higher levels.  

 

Examiner Tip 

In a question using the command word ‘assess’, candidates need to demonstrate an 

awareness of the competing arguments for their key question. For example, with 

Dementia, how some of the memory models can explain the links to Dementia but 

equally why they may not be a suitable suggestion. 

 

 

 
 



 

 

 



 

 
 

This response achieves level 3, 5 marks. AO1 was bottom level 3 as the knowledge 

was more than mostly accurate. AO3 does give mostly coherent chains of reasoning 

but the use of the memory models did not fully demonstrate competing arguments, 

so was awarded at top level 2/bottom level 3, so was judged to be 5 marks overall.  

 

Q12 

Question Introduction  

Extended Writing Essay 

 

The question required candidates to evaluate the use of interviews and field 

experiments when conducting research. 

 

The majority of candidates were able to demonstrate accurate knowledge and 

understanding of both the methodologies, giving detailed descriptions. AO3 was 

equally pleasing with many candidates using studies they had been introduced to in 

both social and cognitive psychology to support the strengths or weaknesses of the 

methodology. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

 

 

 

 

 

 

 



 

 

 



 

 

 

This response achieved level 4, 10 marks.  AO1 was top level 4 as knowledge and 

understanding was thorough and accurate for both methodologies. AO3 was bottom 

level 4 as there was some imbalance in respect of field experiments, so 10 marks 

awarded overall in this example. 

 

 
 
 


