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Introduction
It was pleasing to see candidates able to engage effectively across the ability range with the 
new A-Level paper 34 which deals with Industrialisation and Social change in Britain, 1759-
1928 (34.1) and Poverty, Public Health and the State in Britain, c1780-1939 (34.2).

The paper is divided into three sections. Section A contains a compulsory question which 
is based on two enquiries linked to one source. It assesses source analysis and evaluation 
skills (AO2). Section B comprises a choice of essays that assess understanding of the period 
in depth (AO1) by targeting five second order concepts - cause, consequence, change and 
continuity, similarity and difference, and significance. Section C comprises a choice of essays 
that relate to aspects of the process of change over a period of at least 100 years (AO1). 
Most candidates appeared to organise their time effectively and there was little evidence of 
candidates being unable to attempt all three sections of the paper within the time allocated. 
Examiners did note that more scripts than has been usual posed some problems with the 
legibility of hand writing. Examiners can only give credit for what they can read.

In Section A, the strongest answers demonstrated an ability, in both parts of the enquiry, 
to draw out reasoned inferences developed from the source and to evaluate the source 
thoroughly in relation to the demands of the two enquiries on the basis of both contextual 
knowledge and the nature, origin and purpose of the source. It is important that candidates 
appreciate that weight is not necessarily established by a discussion of what is missing 
from a source. If the author of the source has omitted something intentionally in order to 
modify meaning or distort the message of the source, then it will be relevant to discuss 
that omission in reaching a conclusion regarding the use that a historian might make of the 
source. However, commentary on all the things that the source might have contained, but 
failed to do so is unlikely to contribute to establishing weight. 

Candidates are more familiar with the Section B essay section of Paper 3 and most 
candidates were well prepared to write, or to attempt, an analytical response. Stronger 
answers clearly understood the importance of identifying the appropriate second order 
concept that was being targeted by the question, although weaker candidates often wanted 
to engage in a main factor/ other factors approach, even where this did not necessarily 
address the demands of the conceptual focus. Candidates do need to formulate their 
planning so that there is an argument and a counter argument within their answer; many 
candidates lacked any counter argument at all. The generic mark scheme clearly indicates 
the four bullet-pointed strands which are the focus for awarding marks and centres should 
note how these strands progress through the levels. Candidates need to be aware of 
key dates, as identified in the specification, and ensure that they draw their evidence in 
responses from the appropriate time period.

In Section C, most candidates were well prepared in terms of their contextual knowledge 
of individual elements within the period, but not all candidates fully engaged with the 
elements of the process of change that are central in this section of the examination. 
Candidates do need to be aware that this is a breadth question and that the questions that 
are set encompass a minimum of 100 years. This has important implications for the higher 
levels in bullet point 2 of the mark scheme. To access Level 5 candidates are expected to 
have responded ‘fully’ to the demands of the question. The requirements of questions will 
vary and key developments relating to the question may be more specific to the entire 
chronological range in some questions and options than in others. In some, there was 
little significance that related to relevant key events, development and changes for part of 
the specified chronology in the precise question. However, it was judged not possible for 
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candidates to have ‘fully met’ the demands of any Section C question unless at least 75% 
of the chronological range of the question was addressed. To access Level 4 candidates 
needed to meet most of the demands of the question. It was unlikely that most of the 
demands of the question would be met if the answer had a restricted range that covered 
less than 60% of its chronology.
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Question 1
Candidates were generally able to recognise the value of the source related to the design 
and the challenges, though they were generally stronger in discussing the design aspects. 
Stronger candidates successfully applied their contextual knowledge to suggest Brunel had 
a reputation for going over budget hence the desire to justify expenditure. The strongest 
candidates knew that Mr Hawes was in fact Brunel’s brother-in-law which may have 
contributed to Brunel being given the project. They also commented that the prefabricated 
buildings would have not been that common at this time and in their early stages in terms 
of usage, and that hospital design would have been a very different remit for Brunel, 
possibly informed by people such as Florence Nightingale and the conditions in the Crimea. 

Much of the range here was displayed in analysing provenance and weight, where more 
successful candidates were able to make interesting suggestions about how the source’s 
purpose and provenance might affect its weight for the enquiries – some engaged with 
this on a surface level (‘Brunel knew a lot because it was his design’) but others managed 
impressive speculations on Brunel’s motives, supported by the text (‘Brunel’s relationship 
with the Minister for War means that the source may hold less weight for an assessment of 
challenges because…’).
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This response clearly interrogates the evidence in the source, 
selecting details to support discussion of both enquiries, and makes 
reasoned inferences throughout. Historical context is used to both 
illuminate the comments made on the source and to discuss the 
limitations of the source material. The candidate is aware of the need 
to interpret the source material in the context of the Crimean War. 
The source is fully evaluated throughout and the candidate makes 
pertinent comments on weight.  A comprehensive judgement is 
reached. This is a Level 5 response.

Examiner Comments

Make sure you offer a judgement on 
the value of the source. When you note 
characteristics which would suggest a 
value or limitation, clearly link these 
back to the question. Make sure 
these judgements are based upon the 
source itself rather than your broader 
knowledge of the period.

Examiner Tip
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Question 2
Many candidates were able to put the memorandum sent by the Ministry of Labour in 
a wider context related to the reduction of traditional industries in the north. As the 
memorandum was sent to the Home Office some candidates were able to infer that 
there might have been cause for concern about the march. Very few candidates however 
suggested that the memo was intended to show support for the marchers and to protect 
them by preventing over-reaction from the Home Office; most candidates were able 
to identify the motives and the degree of support. A significant minority however were 
distracted by the fact that because it was written before the march it could not indicate 
support and then ignored this enquiry, proceeding to describe reception in Parliament and 
at the projected meeting. The support shown by the financial contributions was largely 
ignored as well as the letters distributed. Other candidates identified the prominent figures 
such as Miss Ellen Wilkinson and added their contextual knowledge on her role but only the 
strongest candidates commented that her reputation as Red Ellen may have not benefitted 
the march. Stronger candidates used the source well suggesting it showed some local 
support and support from the North East Assistance Committee but this did not mean it had 
national sympathy or support. Weaker candidates tended to reply heavily on paraphrase, 
often co-opting the factual detail given in the source and attempting to display it as 
contextual knowledge (often the case with the 2500 unemployed at Palmer’s Shipyard).  In 
general it appeared that, despite clarification given in the question, the nature and purpose 
of the Labour Ministry still caused problems for some candidates. Many wrongly conflated it 
with a branch of the Labour Party; some saw it as a quasi-trade union body rather than the 
government department responsible for Britain’s workforce.
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This response clearly interrogates the evidence in 
the source, selecting details to support discussion 
of both enquiries, and makes reasoned inferences 
throughout. Historical context is used to both illuminate 
the comments made on the source and to discuss the 
limitations of the source material. The candidate is 
aware of the need to interpret the source material in 
the context of the early twentieth century. The source 
is fully evaluated throughout and the candidate makes 
pertinent comments on weight.  A comprehensive 
judgement is reached. This is a Level 5 response.

Examiner Comments

Make sure you offer a judgement 
on the value of the source. 
When you note characteristics 
which would suggest a value or 
limitation, clearly link these back 
to the question. Make sure these 
judgements are based upon 
the source itself rather than 
your broader knowledge of the 
period.

Examiner Tip
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Question 3
This was the more popular of the depth questions for 34.1. The relation of Wedgwood’s 
slave medallion to the abolition of the slave trade was considered by most candidates who 
explored a number of factors such as possible failure of written letters and the medallion 
was an alternative way of putting forward the cause. That the message of the medallion 
appealed to the middle class and possibly became the first fashion symbol that was 
championing a political cause was identified by many of the candidates. The wide availability 
of the medallion and the connections of Wedgwood to the Royalty through his pottery was 
seen as beneficial and the international nature of the medallions distribution to America via 
Benjamin Franklin also featured. Wedgwood’s great reputation contributed to the possible 
positive effect. Stronger candidates explored the possible counter argument that there 
was opposition from other businessmen who may have feared that their own business 
would be affected by ending the Slave Trade. Some candidates gave less consideration 
to the medallion and considered instead for example the role of people such as William 
Wilberforce in detail and as such went off the focus of the question.
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Question 4
Most candidates did have knowledge of the Austin Motor Company and were able to 
explain its continuation in terms of its attempt at adapting the method of production and 
the model. A few candidates commented on its survival during the war being due to it 
being commissioned by the war office and how without this it would not have survived 
or expanded. The role of Austin 7 was mentioned as a way of expanding appeal by some 
candidates and that the company supported tariffs on cars from America produced by 
Fords, which allowed the car to be more competitive and cheaper. Those candidates that 
answered this question tended to effectively explore the debate.



20 GCE History 9HI0 34



21GCE History 9HI0 34



22 GCE History 9HI0 34



23GCE History 9HI0 34



24 GCE History 9HI0 34



25GCE History 9HI0 34

Key issues are identified throughout 
the response and are clearly related 
back to the question. This candidate 
has excellent, detailed knowledge 
which demonstrates a clear and 
focused understanding of the question. 
Valid criteria by which to assess 
whether the Austin Motor Company 
adapted to market forces are identified 
in the introduction and referred to 
throughout the response, before being 
weighed up fully in the conclusion. This 
is well structured and well organised - 
a Level 5 response.

Examiner Comments

Think about how to structure your 
essay – should it be organised around 
factors or does it require a yes (it did)-
no (it didn't) response? This will ensure 
that your answer is well focused and 
reaches a clear judgement.

Examiner Tip
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Question 5
This was the more popular of the depth questions for 34.2. Candidates were generally able 
to explain the difference between Indoor Relief and Outdoor Relief but quite commonly 
included post 1832 and the principle of less eligibility when comparing them, causing 
difficult over their accuracy. Some candidates were able to explain the original intention of 
indoor relief largely for the sick, elderly and paupers. 

Knowledge of Speenhamland, the Labour Rate, Roundsman System, Gilbert’s Act and 
the Sturges Bourne Acts amongst other features of the old poor law regime, were often 
impressive. Sometimes, however, that clear contextual expertise could manifest in rather 
description-driven essays, whereby the features of outdoor relief systems were described 
in depth, leading to less success on the analytical areas of the mark scheme. Only a small 
minority were able to speak in detail about any of the potential cited systems but stronger 
candidates produced detailed analyses of the strengths and weaknesses of both systems 
and came to a judgement. In contrasting outdoor with indoor relief, candidates fell in to one 
trap quite consistently – this is to conflate systems of indoor relief prior to 1834 with those 
afterwards. Too many relied on Andover Scandal and Dickens to cite issues with workhouses 
despite the date of 1832. 

A significant number of candidates wrote unbalanced responses which related to one type 
of relief and so did not address the question effectively.
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Key issues are identified throughout the response and 
are clearly related back to the question. This candidate 
has excellent, detailed knowledge across the topic 
which demonstrates a clear and focused understanding 
of the question. Valid criteria by which to assess 
whether indoor relief systems were more effective than 
outdoor relief systems are identified in the introduction 
and referred to throughout the response, before 
being weighed up fully in the conclusion. This is well 
structured and well organised - a Level 5 response.

Examiner Comments

Think about the order of your factors 
when planning your essay - make 
sure you start with any identified in 
the question before moving on to 
alternatives. This will ensure that your 
essay is analytical and well organised.

Examiner Tip
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Question 6
Successful candidates were able to distinguish between the minority and majority reports 
of the Royal Commission and draw upon this conflict to suggest how its significance 
might have been blunted. Stronger candidates considered how the minority report’s 
recommendations reflected changes within society in the light of the Boer War, the early 
Labour Party and how the report provided cover for the Liberal government’s own, more 
limited, proposals.  The majority report could be drawn upon to illustrate continuities 
in principles, which again could be reflected in the Liberal Party’s plans.  The strongest 
candidates argued that because provision continued to be influenced by dominant views 
related to self-help and blame, welfare reform did not change significantly due to the 
Commission’s report and was the product of later reformers in the Liberal government. 
Weaker responses were clearly limited in their knowledge of the Commission and thus 
didn’t distinguish between the competing reports, limiting themselves to extremely general 
points (and sometimes incorrect ones). In a few instances there was even confusion 
between the Commission and the government, with several responses suggesting that it 
was the Royal Commission who implemented the Liberal reforms.  A sizable minority almost 
completely ignored the Royal Commission but instead described all of the other welfare 
measures in the time period.
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Key issues are identified throughout 
the response and are clearly related 
back to the question. This candidate 
has excellent, detailed knowledge 
of the Royal Commission which 
demonstrates a clear and focused 
understanding of the question. 
Valid criteria by which to assess 
whether the Commission was 
significant in changing the principles 
of welfare provision are identified 
in the introduction and referred to 
throughout the response, before being 
weighed up fully in the conclusion. This 
is well structured and well organised - 
a Level 5 response.

Examiner Comments

Think about how to structure your 
essay – should it be organised 
around factors or does it require a 
yes (it was) -no (it wasn't) response? 
This will ensure that your answer 
is well focused and reaches a clear 
judgement.

Examiner Tip
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Question 7
Candidates generally knew the reform introduced by the 1833 Act and were able to argue 
that it was a turning point as it laid foundations down for reform or that it was a turning 
point but only for children’s working conditions. Some also argued that responsible factory 
owners like Robert Owen had already made steps to aid workers and their children. 
Candidates also mentioned the role of unskilled unions and the Matchgirls’ strike as having 
greater effect on changing patterns, and the outbreak of war and bringing women into 
the workforce as such was a more significant turning point for women. Weaker candidates 
dismissed or ignored the turning point however and drifted into a description of reforms 
throughout the period.
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There is some analysis here of the key features of the period and the 
question, although this is not sustained absolutely throughout. There 
is accurate and relevant knowledge to support the argument but this 
lacks range and precision across the period. There are attempts to 
establish criteria for judgement, although links to the question are 
often implicit and the answer shows some organisation - this is a Level 
3 response.

Examiner Comments

Make sure that you pick a range of 
examples from across the period in the 
question. 

Examiner Tip
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Question 8
Stronger candidates were able to give examples of the works of authors such as Dickens, 
Kingsley and Barrie to show the way novels may have had an influence on attitudes to 
childhood.  They were generally able to argue fairly effectively the possible effects of 
novels in providing role models.  Not many mentioned the possible wide appeal through 
magazines. Some comments were generalised on the nature of the effects of novels though 
the candidates understood the possible effects. The extent to which changing attitudes 
actually contributed to the writing of the novels was also considered by the strongest 
candidates who also mentioned the influence of others such as Prince Albert. Candidates 
sometimes mentioned the character depiction of children by authors such as Dickens but 
only the strongest went on to link this with the connection Dickens had with the Foundling 
Hospital or the work of other pioneers. Weaker candidates wrote general descriptions of 
Victorian childhood without considering novels in any depth at all.
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Question 9
This was the more popular of the breadth questions for 34.2. Candidates were generally 
able to link the growth of towns and industrialisation as facilitating the spread of diseases 
such as cholera. The best responses here were able to reconcile the structural forces at play 
as a result of industrialisation with more specific events/ people/ themes in order to reach a 
balanced conclusion. Some of the most successful managed to argue, often supported with 
useful statistics, that industrialisation provided a context without which it would have been 
difficult to envisage demand for alterations in public health, whilst explaining that events 
such as the cholera epidemics, Boer War, recruitment crisis etc. were more direct short-term 
explanations for the increased impetus for reform. The strongest candidates also linked 
industrialisation to the growth of the working class and the extension of the franchise as 
the impetus for Public Health Reform or the work of Chadwick to pressurise government. 
Weaker responses often had a sense of being somewhat pre-rehearsed, explaining the 
changes of industrialisation before moving on to talk about several individuals’ contributions 
in turn, without ever really establishing proper criteria by which to judge relative 
significance.  Weaker candidates when discussing a range of factors other than what they 
considered to be industry-prompted, usually failed to see that links could be made back to 
industry e.g. Bazalgette’s sewer pipes. Almost all candidates had no problem in covering the 
timescale confidently.
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This candidate has considered both sides 
of the debate in the question regarding the 
impact of industrialisation and there 
is a counterargument. Importantly the 
candidate has also selected a range of 
examples from across the period. Key issues 
are identified and knowledge is evident 
throughout, underpinning the response. 
The candidate considers the significance of 
each issue before reaching a substantiated 
judgement. This is a Level 5 response.

Examiner Comments

Make sure you consider your counter 
argument in your plan. This will ensure 
that your answer has analysis rather 
than turning into a narrative account.

Examiner Tip
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Question 10
The clearest distinguishing factor between successful and less successful responses here 
was essentially the level of knowledge displayed by candidates about Medical Officers of 
Health. Thus a clear weakness was that, in many cases, the discussion of their role was 
highly superficial and non-specific before, after a very short description, candidates moved 
on to look at ‘more significant’ reasons for change such as the impact of vaccination, 
the work of Snow, Bazalgette’s sewers and parliamentary reform.This led to some quite 
unfocused essays as the key issue of the Medical Officers was badly underdeveloped.  Again, 
the clearest examples of this appeared to be those in which the candidate had an almost 
pre-rehearsed argument to make whereby the need to reflect critically upon the role of 
Medical Officers hindered the debate they wanted to make. More clarification might be 
needed in future as to the precise nature of a ‘turning point’ given that some candidates 
also were very vague about this claiming, for example that a key turning point was ‘the work 
of individuals’. The strongest candidates were able to critically evaluate the role of Medical 
Officers of Health, comparing their introduction to other significant developments in public 
health.
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Paper Summary
Based on their performance on this paper, candidates are offered the following advice:

Section A

•	 Candidates should ensure that they deal with both parts of the enquiry.

•	 Candidates should aim to develop valid inferences supported by the arguments raised 
in the source, not merely paraphrase the content of the source.

•	 Inferences can be supported by reference to contextual knowledge surrounding the 
issues raised by the source.

•	 Candidates should move beyond stereotypical approaches to the nature/ purpose and 
authorship of the source, e.g. by looking at and explaining the specific stance and/ or 
purpose of the writer.

Sections B and C

•	 Candidates must provide more precise contextual knowledge as evidence. Weaker 
responses lacked depth and sometimes range in Section B and lacked range across the 
period in Section C.

•	 Candidates should avoid a narrative/ descriptive approach; this undermines the analysis 
that is required for the higher levels.

•	 Candidates need to be aware of key dates as identified in the specification so that they 
can address the questions with chronological precision.

•	 Candidates should try to explore the links between issues in order to make the structure 
of the response flow more logically and to enable the integration of analysis.
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this 
link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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