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Answer ALL questions. Write your answers in the spaces provided.

1 lanis 54 years of age. Two years ago he suffered a substantial stroke that left him with
poor mobility, memory problems and a change in his personality.

He can no longer work but lives independently on his own. He attends a Chest, Heart
and Stroke support group once a week. His daughter Naomi, visits him every day with
freshly cooked meals.

(@) Explain what is meant by the term Care Management.

(b) Explain why it is important to assess the needs of the individual when planning
their care.
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(c) Explain the benefits of assessing an individual’s care needs when planning their
care.
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*(d) The focus of providing personalised care is to promote greater independence for
the service user.

Evaluate the contribution such an approach to care can have on the individual.
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*(e) The United Kingdom currently spends approximately £217 billion on welfare.
Many experts would argue that this still does not meet the needs of the most
vulnerable in society.

Assess the value of providing a welfare state in the 21st century.
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(Total for Question 1 = 30 marks)
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2 lan’s social worker is called Philip. As with many social workers, Philip’s caseload is
substantial and he finds his working day is getting longer.

Despite the challenges, Philip enjoys his job as he is part of a large team whose
members come from other professions. However, one of the biggest constraints
Philip experiences is limited financial resources.

Over the past two years Philip and lan have developed a trusting relationship. lan
enjoys Philip’s annual monitoring visits.

(@) Philip’s annual monitoring visits with lan provide an ideal time to review lan’s care
plan.

Explain the importance of monitoring lan’s care plan.

(b) Philip listens attentively and discusses all aspects of lan’s care with him. He
believes that this is important as it promotes service user empowerment.

Explain why empowerment is important to effective care planning and provision.
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(c) Philip believes in involving lan in all aspects of his care.

Explain the benefits of involving service users in the care planning stage.
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*(d) Philip works in a large team of multidisciplinary professionals.

Discuss the benefits of team working.
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*(e) Philip is very aware that he can’t provide lan with everything he may want and
need. Over the past few years resources have become increasingly limited.

Analyse the impact limited resources may have on service provision.
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(Total for Question 2 = 30 marks)
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-
3 lanis now classified as disabled. The legislation that covered lan was the Disability

and Discrimination Act 1995, which was repealed and replaced by the Equality Act
2010.

Despite the introduction of this legislation, lan still faces significant problems when
getting out and about. For example, there is only one taxi service in his town that
can facilitate his wheelchair. lan has raised this at the weekly Chest, Heart and Stroke
support group sessions. Many of the other service users who attend the support
group have also experienced similar barriers.

(a) Explain the importance of the Equality Act 2010 in preventing discrimination.
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(b) Explain the barriers people with disabilities face when accessing services in society.
(6)
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*(c) The Chest, Heart and Stroke support group that lan attends regularly asks its
service users for feedback on the quality of service provision.

Discuss why it is important to obtain feedback when planning and providing
services.

S

K

s
Ol TN A
e

M IONO

1
K

e
SNEALEA M

(Lo
$Y-S] $¢
1Y SIH]

o

S
Tty
v

o

S
9

S
R0
- 2
‘ -
o

sty
DN “ C i
v N, - ., .,

Yole

LI IR

S5

IR

VAR,

ottt

Ao,

.

L 1ON O

\5

RO NRO00000
(]

\

A
8



S
N
)

S

R
S

a
.

MMER s

=INTHIS

O A OO0D0D0000000
y 1
HEEHS A

L

MWRE

»

%
,.*,%”9&:

>
P

%
R

%

2

o
S

- powi

fé
e
r

J




*(d) The United Kingdom is considered an egalitarian society particularly for minority
groups.

Evaluate the contribution of legislation such as the Equality Act 2010 in
promoting fairness in society.
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(Total for Question 3 = 30 marks)
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