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Introduction

In this series, candidates demonstrated a good knowledge of the range of modes that they
were expected to analyse. It appeared that, in many cases, centres had prepared candidates
to have some lively discussions about context; thanks to the advance information that was
made available prior to the exam. Candidates had generally been prepared to interrogate
unseen texts with confidence; the most successful candidates reflected with purpose on the
context of production in each of the four pieces of data. However, there were candidates who
were not sufficiently prepared. Centres should take all opportunities to familiarise candidates
with the layout of the exam script, the timed conditions they will encounter and also, the
ability to respond to the data given. Centres should be reminded to encourage candidates to
respond to questions in the appropriate section of the exam booklet and allocate their time
accordingly.

There was significant variation in the candidates' ability to deal with the data in a meaningful
way. Both sections invited candidates to compare the given data sets, however some
responses failed to fully develop their observations of different connections. The four texts
provided an interesting range of challenges for candidates, with lots of opportunities for
discussion about mode and function. It was interesting to see candidates engaging with
some of these ideas and offering their varied reflections. The most accomplished responses
really focused on the comparative elements and found some interesting connections
between the two sets. Many candidates were able to write at length about writers' intention
and noticed the subtleties of multimodal communication in each section. In many responses,
candidates rose to the challenge of exploring the linguistic frameworks to help structure their
analytical points. In some cases, linguistic framework models were used to the detriment of
candidates being able to focus on the given data, resulting in some generic statements as
opposed to critical observations. There were many examples of candidates who were able to
comment on a range of framework features present in all texts. However, some responses
were working through features that were not present in the text, but characteristic of the
form; this approach hindered them from being able to explore the data fully.
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Question 1

Section A: Individual Variation

This section provides two 21st Century linked texts assessing candidates' understanding of
how individuals convey personal and social identity. Text A was a transcript of a spoken
conversation involving DJ Vixon reflecting on changing her career. Text B was a series of
Instagram posts from a new mother, Daria, on her private account.

In this series, candidates were asked to compare a transcript about a D) who had changed
profession, with a series of Instagram posts from a new mother.

It was clear that those who had prepared thoroughly for the exam (in light of the advanced
information) were able to make some engaging, analytical points regarding the nature of
communication in social media and in spoken communication. Naturally, some responses
were overly reliant on stock information about the generic functions of each mode, however,
there were many examples of candidates who clearly enjoyed the opportunity to write about
something they could relate to.

The title of this section is 'Individual Variation' and, as such, candidates should be reminded
that the comments they make on the data should reference the ways in which the language
used in both examples illustrate the personality of the users. The most successful responses
were those that meaningfully reflected on the ways in which specific decisions had been
taken, by the respective text producers, to illustrate a part of their identity. In the majority of
responses, the exploration of identity was generally comparative, in the sense that
candidates were able to identify commonalities between the speaker and writer beyond
simply their age and their gender. Candidates often provided evidence to illustrate their
points and the most accomplished were able to draw on relevant theories, issues and
concepts to support their comments.

It was encouraging to read responses from candidates who were keen to make observations
on the phonology in Text A, however, centres should be mindful when applying IPA in unseen
analysis. Candidates should avoid feature spotting and, in the case of DJ Vixon's transcript,
there was some misunderstanding regarding an American accent which some candidates felt
she was employing. Many candidates were able to explain how her ability to communicate a
relaxed, confident tone could be observed in the spoken features she was using. A few
responses were able to assess the idea of constructed identity in Text B versus the more
spontaneous and unplanned nature of Text A. Where candidates explored the shared use of
humour, and linked this to mode, they were more successful, as they were often linking
specific language features to the presentation of identity.

GCE English Language 9ENO 01 4



Some candidates spent too much time reflecting on their expectations of both forms,
detailing what they hoped to see, rather than what was actually evident in the data. This
resulted in lengthy introductions and sometimes, very straightforward observations. Points
relating to the pronoun “I”, and how this made someone egocentric or self-centred, were
common but rarely allowed candidates to elaborate in greater depth about the specific
nature of identity. Some interesting points were made about the ways in which D] Vixon's
persona had been cultivated by the different professions she had held. Candidates who were
able to characterise tone using specific adjectives and relevant examples were most
successful. With regards to Instagram, discussions about the “taboo” nature of breast feeding
and the language used to present this topic online, were interesting. Most responses were
able to relate key information about the nature of linguistic codes used by private accounts.
The most developed responses considered the use of language in relation to the discourse
structure of the range of posts and the ways in which the online mode allowed Daria to
effectively appeal to her likely narrow audience of friends or mothers alike.

More perceptive candidates were able to pick up on the frustration felt by DJ Vixon when her
ambitions were dismissed, yet also recognised her resilience and determination in the face of
criticism of her career change, suggesting her confident and independent nature. Many
candidates noted Daria's sense of optimism and honesty in the discussion of maternal
struggles, and her initial feelings of failure, allowing her to present herself as authentic and
relatable to her audience.

The best responses were able to use the theoretical approaches to construct an argument
about their perspective of the creation of individual identity, however there were still many
lengthy explanations of theorists which were not successfully embedded. A common point of
connection between both texts' producers was their age and gender. The quality of
responses on this topic ranged from describing models of gender analysis to the more
evaluative approach of selecting specific moments in the texts which were indicative of their
gender or personality. There were some misconceptions in theoretical approaches taken with
both texts; the most common was the misapplication of Grice's conversation Maxims.
However, it was encouraging to note the use of theory relating to language and technology
(particularly to Swales' Discourse Communities) which was applied confidently, in relation to
Daria's Instagram posts. The best responses were able to interrogate the function of social
media as a form that often blends features of the spoken and written modes.

There were many examples of candidates attempting a thorough reflection of linguistic
framework features present in both texts. The lower levels tended to offer broad, general
comments focused on lexis and phonology, often tagged on to the comment with a phrase
such as "this supports", but only in the minority of examples was this followed by an
explanation of how. Candidate responses placed in the higher levels tended to explore a
wider range of linguistic framework features such as syntax, pragmatics, discourse and the
meaning these conveyed to the respective audiences.
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< ! Result<Plus
/--.'. Examiner Comments

This response scored 28 marks overall.

In this extract, it is clear how the candidate forms a critical perspective
on the construction of identity. It is an example of a very accomplished
analysis because it maintains clear focus on the data. The use of
theory guides the candidate towards their interpretation and their
consideration of the way in which both producers have crafted their
language. The sense of evaluation is also clear in the way they consider
mode. There is an obvious attempt to assimilate the writer's intent and
the impact this has on the reader.
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1 Analyse and compare how the speaker in Text A and the writer in Text B use language
to convey social ide

You should refer to any relevant language frameworks and levels, as well as social,

cuﬂwwm contextual factors.
(30}
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N / ResultsPlus
/---t Examiner Comments

This response scored 21 overall.

This extract is from the start of the essay and exemplifies a very
controlled approach to the introduction. Where other responses may
focus on a preformulated approach, this one relates to the specifics of
the data and incorporates it assuredly.

4\ ResultsPlus
<D

Examiner Tip
When introducing the texts, highlight the specific features of form and
mode, don't rely on stock definitions; instead explore on the data.
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1 Analyse and compare how the speaker in Text A and the writer in Text B use language
to convey personal and social identity.

You should refer to any relevant language frameworks and levels, as well as social,

cultural and other contextual factors.
(30)

L Bothn Lot Aand Lexsk e Ut iatatees. con blogar

', ke m A fm mwm = -
..... Iau,hbg easy. gouks. penmn., she Lakwa. pre co.
..,.h.ﬁ-romm Qaola. hor.. MW 7’%3

mmﬂdmaxmm
..................... N ek . Dacin. expressea }u.ra‘.a‘m hetase

._.p{/m th’ walk cetzo.. ﬁwww ...........................
Mtece. ahﬂmww lare. f""““* Darcen

....... mmw Humg ; a&mn@m . ,@w

11 GCE English Language 9ENO 01



Mdertole’...003kc Opreanes her bape forace ...

........ ﬂwmﬁm onk.. ﬂ&% mawm-
ok dbe . pocbrage: She uss Mjletlon GaloC ...
Qa,mﬁ.afﬂrmw{ﬂﬁ«ﬂ@m caiaaaaly).. Lo oreals.........

...... [Yerena . far has Brdoh. aunduincs.. (Facelowgh) . dbe

..... uses e adiedo. ‘Obineraby. . dd.a. oM reoactz ened

miz.gm B puntder. cotabliah. hor. a8 3. e

....... WPMWMMMWW

}gz,r.w ...... bhen.... .lhmi@ ....... mmmmm ..... il

koher Mmh@_m ... Plamie " Nocven gody o ges........
1.y iy " 2 = *This. tasy gaiey. b i Aletreriictl

GCE English Language 9ENO 01 12



™

4 / ResultsPlus
/--.. Examiner Comments

This response gained 26 marks.

In this extract, there is a critical examination of the creation of identity,
especially in relation to Daria's ethnicity and her assimilation into
British Culture. The examination of her language crafting is insightful
and engaging. The use of framework features to explore pragmatics
and examine the creation of subtleties in the quotations selected
shows a very assured approach to critical reflection.

Although the exploration of Text A is not as strong as Text B, there is a
genuine attempt to explore the connections and thoroughly examine
the range of features that contribute to the impact Vixon is having on
her audience.
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Question 2

Section B: Variation Over Time

This section provides two unseen thematically linked texts from two different time periods
assessing candidates' understanding of historical variation. Text C was a letter written to the
British Government from a settlement in South East Asia in 1685. Text D was an article
published in 2014 for the travel website Nowhere Magazine.

It should be noted that the title of this section is 'Variation over Time'; candidates should be
reminded of the requirement to make comments on the range of linguistic features that
show the developments in the English Language present in the examples. Frequent
misconceptions involved candidates using theories more applicable to Section A, or indeed
other papers, in order to draw meaning about the data. This lack of focus on Variation over
Time, meant that less successful responses were characteristically descriptive in their nature.

It was clear that a lot of candidates may have benefitted from taking more time to read
through Text C a few more times, in order to consider more ideas than simply the
information it was conveying. Time spent on explaining the purpose of both texts was
beneficial for those candidates who considered how they both reflected language features
related to their time periods. Candidates who focused on function in greater depth
outperformed those who could only offer a short history of general developments in the
English Language.

Despite observing that candidates had a significant amount of historical knowledge about
how language has evolved over time, there was less engagement with these ideas in the
data. Some candidates only focused on the visible differences such as orthography and
syntax. There was also a noticeable application of Jean Aitchinson's language myths being
described in these responses. Candidates should be mindful of the ways in which they
integrate contextual detail. A discriminative approach to information such as The King James
Bible, Caxton's Printing Press and Lowth's Grammar book should be taken over a descriptive
one. This information is only useful to candidates if they are developing their observations as
a result of what can be evidenced in the data. Comments about the influence of Chaucer and
Shakespeare are also only relevant if examples of words coined by the writers can be seen in
the texts.

GCE English Language 9ENO 01
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Responses that were placed higher in the levels did what the question asked of them -
explored and explained how travel writing and letter writing had changed over time.
Candidates, at this level, offered comments on the ways in which language was influenced,
not only by the genre of the letter, but by the intended recipient and function. They analysed
pertinent aspects of syntax i.e. modification, adverbials, clause structure, lexical choice and
the ways in which the writers conveyed meaning to the audiences. In the best responses,
language change was incorporated through the analysis of examples selected i.e. if a
candidate was analysing an example such as a word that contained final , this was done after
the analysis of the word on a semantic level. Less successful responses simply made the
observation that the terminal was present in many words.

Some responses were insightful and offered strong analysis of the data based on
advancements and changes in travel, making relevant links to technology and societal
change. These were often more confident responses which really focused on the data in
front of them. Those who were able to consider the more complex and implied ideas about
travel and the genre of travel writing within letter form, were often more sophisticated and
therefore placed higher in the levels.

Discussion of Text D in terms of genre was more successful and many responses confidently
discussed the range of figurative language techniques to engage and entertain the assumed
readership of travel enthusiasts. There was a clear understanding that attitudes and the
approach to travel had changed over time, and most were able to support this with evidence
and relevant terminology.

Candidates who structured their response using AO4, and a clear focus on field and function,
were more successful as their answer was led by the data rather than by the contextual
factors which weren't always relevant to the texts themselves. It was apparent that
candidates understood features of diachronic variation but did not always apply this to the
data. Those who had a secure grasp of linguistic terminology, and the language frameworks,
were able to produce a more confident and accomplished response.

In a lot of cases, interesting points of comparison were made about the respective writers'
perception of place. Many were able to comment in detail about how each piece presented
the two different environments. Points about Text D were often limited by a focused
discussion of the nature of travel guides and a brief history of the internet. In some cases,
there was a largely irrelevant focus on the presentation of women in Text C, with many
stunted comments on the presentation of Mr Fowles” widow. However, there were some
engaging interpretations about the semantic choices made by each writer in relation to
weather.
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/ ResultsPlus

\(/'--'. Examiner Comments

The candidate shows a critical perspective of the use of non-standard
forms of language and uses these comments to explore a solid
connection between the texts.

The use of language features to show the perspectives of both writers
regarding the locals is very assured.

The selection of quotations is well chosen to examine key features of
change, as well as form.

The focus on grammar is also a useful way in which the candidate is
able to critically examine the construction of both texts in relation to
their periods of production.

5\ ResultsPlus
\ Examiner Tip
Use quotations to help show how general contextual knowledge of

language development can be applied specifically to the given data.
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2 Texts C and D describe experiences of living abroad. Analyse and compare the ways
that both texts demonstrate how this type of language has changed over time.

You should refer to any relevant language frameworks and levels, as well as social,
cultural and other contextual factors.

(30)
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« {ResultsPlus
/--.. Examiner Comments

This response achieved 26 marks.

In this extract, there is a very well considered approach to the
grammatical features of the texts.

The candidate has taken time to genuinely incorporate their
knowledge and make it applicable to the data they are working with.
They make very specific points about the construction of the text and
use these ideas to examine how this reflects the contexts of
production alongside the logical consideration of personal crafting.

The consideration of the function of ellipsis in the mode of Text D
shows a clear attempt to evaluate the impact of the feature on the
reader. This sharp, incisive focus on the texts demonstrates fully, the
features of control at the top level.
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2 Texts C and D describe experiences of living abroad. Analyse and compare the ways
that both texts demonstrate how this type of language has changed over time.

You should refer to any relevant language frameworks and levels, as well as social,
cultural and other contextual factors.
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- / ResultsPlus
/---t Examiner Comments

This response achieved 27 marks.

The way in which this candidate addresses the nature of the question
is an excellent example of critical control.

The use of the connection of living abroad to judiciously select features
of language that allow them to explore the two contexts of production
is excellent.

The range of linguistic features considered is confident and also
exemplifies an evaluative approach to the construction of the text,
allowing them to demonstrate these essential skills of the top level.

S\ ResultsPlus
\\ Examiner Tip
Don't forget to focus on the question, this can be a useful way to find

the most relevant examples in the data.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

e Ensure timing is appropriately allocated for each of the two sections and the answers are
written in the corresponding sections of the booklet.

e Read each of the example texts a few times in order to select the most appropriate
material for the question.

¢ Avoid using too much generic contextual information, instead apply theories and concepts
meaningfully to the data.

e Ensure that responses fully engage with the section titles 'Individual Variation' and
'Variation over Time'. Try to incorporate relevant theorists to suit the angle of
investigation.

e Ensure a full range of framework features are explored over all texts, select examples that
allow you to illustrate the methods of production.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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