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Introduction

This paper proved to be as accessible as previous series of 9EB03, with some very good
responses showing high levels of knowledge, analysis and evaluation. Even so, many answers
lacked application and supporting evidence, this is particularly disappointing given that the
topic is released well before the exam. Centres should have taken full advantage of this and
used the topic of markets in classwork, assignments and wider study; looking at a wide range
of case studies and examples. Answers that showed evidence of this were unfortunately rare,
many just treated the exam paper as a comprehension exercise and some were wholly
generic. It is worth reminding candidates that the higher levels in the mark scheme all
require good use of supporting evidence.

The main reasons for some candidates underachieving were the usual ones of not heeding
command words and not reading the questions carefully enough. Once again, command
words are still being ignored by a sizeable number. Instructions to ‘assess’ and ‘evaluate’ were
not followed by some candidates.

Often candidates missed out on marks because they did not answer the question that was
set. For example, for Q01(b) some candidates concentrated on the car market and its
barriers to entry rather than focusing on the impact they have on market structure in
general. Too many candidates just relied on copying the text from the case study rather than
considering the wider implications of the question, this was particularly prevalent in Q01(c)
and QO02(d).

Candidates need to apply proper context and to use examples to reinforce their responses.
Generic or stock answers are very unlikely to access the higher levels of the mark scheme. It
is worth stressing that the ‘use of relevant evidence' is a key part of the level descriptors in
the mark scheme, without this, candidates will struggle to reach the higher levels.
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Question 1 (a)

Despite the clear instruction in the question, some candidates did their best to explain the
workings of a labour market in rural Cumbria 144 years ago! Those that read the question
more carefully were usually able to explain how market forces were able to shape wage rates
in @ modern labour market. Balance usually took the form of the impact of trade unions and
occasionally the influence of a monopsony employer. Given the number of industrial
disputes in the news recently it was surprising that very few candidates used them as

examples to reinforce their argument.

This Level 3 response scored 8 marks.
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/---t Examiner Comments

A clear and perceptive response that shows good understanding and
knowledge of how market forces may determine wage rates. This is

then well balanced by discussion of the minimum wage and trade
unions.
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Question 1 (b)

A straightforward but often disappointing question as many candidates seemed more intent
on rewriting the evidence and describing the car market rather than addressing the main
qguestion. Few seemed able to go beyond the extract and discuss the importance of barriers
to entry on market structure in general.

Those that did were able to show how barriers to entry reduced competition and moved
market structure along the spectrum toward oligopoly and monopoly. More relaxed barriers
led toward varying degrees of imperfect competition. Only a few candidates discussed
perfect competition. Balance was usually achieved by pointing out the exceptions or by
looking at other factors. Examples from wider reading were thin on the ground with many
just repeating the example of Tesla from the extract.
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A Level 4 response which scored 9 marks.

(b) Assess how barriers to entry affect market structure,
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/---t Examiner Comments

This response shows good knowledge and understanding and links the
presence and strength of barriers to entry to the resulting market
structure. Discussion involves monopolies, oligopolies, perfect and
imperfect competition. It also has some balance in the discussion
about Tesla.
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This is a Level 2 response which scored 4 marks.

(b) Assess how barriers to entry affect market structure.
(10)
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Examiner Comments

The candidate clearly understands what barriers to entry are and
explains why economies of scale and brand loyalty restrict entry.
Unfortunately this is not developed into the effect they may have on
market structure. The candidate has not fully answered the question
and has focused on the barriers themselves.

o \ ResultsPlus
\_/

) Examiner Tip
When you have made a point, pause and check whether you are still
focused on the question set.

11 GCE Economics B 9EBO 03



Question 1 (¢)

Global marketing is usually a well understood and popular topic and this proved to be the
case here. Nevertheless some candidates just rewrote the evidence without adding much
extra. Most responses looked at the product and how, depending upon its nature, marketing
strategies needed to be changed or not. Relatively few responses considered other aspects
of marketing such as price.

Unsurprisingly, most responses used the examples from the case study to show how some
products needed to be adapted to suit different tastes and some that were not. Most
thought that some degree of adaptation would benefit a business and balance was usually in
the form of the costs and time involved in researching different markets and then modifying
the product.
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This is a Level 2 response and scored 4 marks.

(c) Assess the benefits for a firm of adapting its marketing strategies for
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<Z< ResultsPlus
Examiner Comments

The candidate has not focused on the question and simply rewrites the
evidence to say why Dunkin Donuts and Red Bull are successful. Little
is added or developed and the point of the question is not addressed
and there are no competing arguments.

0\ ResultsPlus

Do read the question carefully. Don't just rewrite the extract.
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This is a Level 4 response which gained 10 marks.
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% ResultsPlus
Examiner Comments

This response also uses the examples of Dunkin Donuts and Red Bull
but develops them well, the arguments are clear and there is good
balance with clear competing arguments.

% ResultsPlus

Examiner Tip
Bringing in balance and showing awareness of competing arguments is
the key to reaching the higher levels on the mark scheme.
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Question 1 (d)

This was the better answered of the two longer questions and candidates were clearly
familiar with the digital economy and often used their own experiences to good effect. To this
examiner at least, it was rather dispiriting to see the number of candidates who stated that
‘old" people were not able to cope with technology!

As ever, the 20 mark questions are designed to be open ended. There is no ideal answer as
such, what we are looking for is the ability to construct a logical argument from any relevant
aspects. Most responses to this question however, did follow a similar line, the rise of easily
accessible digital platforms leading to greater competitiveness and choice. Balance was
mostly about the decline of traditional markets such as ‘bricks and mortar’ shops. Good use
was made by some responses of creative destruction and some very good answers
speculated as to where the digital economy might take us in the future.
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This is a Level 2 response and scored 8 marks.

(d) Evaluate the impact of the digital economy on-markets and firms.
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iﬁ ResultsPlus
Examiner Comments

There is knowledge and understanding but it relies on the extract and
could develop its points to greater effect, some of which rely on

generic assertions.
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This is a Level 4 response that scored 18 marks.
(d) Evaluate the 'Inip;act of the digital economy on markets and firms. &~ -
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ig Examiner Comments

An excellent response that is coherent, well written and balanced

throughout. It shows real insight and makes some very perceptive
comments, perhaps the only area that can be improved on is the
conclusion which is rather perfunctory.
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Question 2 (a)

This question was generally answered well with many candidates being able to explain the
advantages of operating in a niche market. Most used the example from the extract to
illustrate their argument. Balance tended to be more generic, with the danger of changing
tastes and threat of competition the popular options. Despite being a ‘discuss’ question a
large number of answers were one sided. Balance does not need to be extensive for the

8 mark question but it does need to be there if a candidate is to access the higher levels.
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This is a Level 3 response which scored 7 marks.

2 (a) Discuss the benefits for a firm of operating in a niche market.
(8)
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Examiner Comments

A clear explanation of a niche market that makes good use of the
extract without just repeating it. There is balance and an awareness of
competing arguments.
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Question 2 (b)

Most candidates were able to show some awareness of the impact of the proposed takeover
on the market for fuel in Slovenia, usually by discussing the negative impact on motorists in
terms of reduced price and competition leading to higher prices. There was a danger for
some candidates of moving away from the question which asked for the impact on the
market. Good responses looked at how the takeover might create greater barriers to entry
and deter future entrants, thus moving the market further towards monopoly end of the
spectrum.

Balance was often shown by pointing out the possible gains in efficiency from the takeover
and how that might affect the market. Some made good use of the evidence, arguing that the
increased size of the new firm would be more able to compete with the market power of the
current largest fuel supplier. Others looked at the possibility of intervention by the European
Commission and what possible restrictions or conditions might be imposed if the takeover
was allowed and how that in turn, would affect the market.
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This response reached Level 4 and 9 marks.

(b) Assess the likely impact of the proposed takeover of OMV Slovenija by MOL on the
market for fuel in Slovenia.
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% ResultsPlus
Examiner Comments

A very good answer, clear and perceptive with good chains of
reasoning and some thoughtful balance.

R
S \ ResultsPlus

Examiner Tip
You don't have to write a lengthy answer to gain high marks!
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This is a Level 3 response that scored 5 marks.

(b) Assess the likely impact of the proposed takeover of OMV Slovenija by MOL on the
market for fuel in Slovenia.
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iﬁ Examiner Comments

A one-sided response that is perhaps a little forceful but shows
reasonable knowledge and understanding.

@ ResultsPlus

Examiner Tip
Don't forget to include some competing arguments.
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Question 2 (¢)

Generally, this question was not well answered. The obvious choice of diagram was a subsidy
diagram and while many candidates did include this, a significant number missed out a
diagram altogether, whilst others made mistakes with the diagram itself. It is worth pointing
out to centres that there is no penalty for missing a diagram despite being asked to include
one, neither is there capping at a certain level. However, the diagram is seen as ‘relevant
evidence' which is part of the level descriptors in the mark scheme, therefore a response
without a diagram is probably unlikely to reach the higher levels. Candidates should always
include a diagram when asked to do so.

Good responses looked at the short term impact on consumers in terms of price and their
remaining disposable income. Balance often looked at the longer term impacts of funding
the subsidy on the state, the impact on investment and efficiency within the firm and the
possible negative externalities of excess consumption.
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This response just reached Level 3 and scored 6 marks.

(c) Using a suitable diagram, assess the benefits of a subsidy in a market such as the
French energy market.

(12)

9w94¢5M9mr§ Gl Ok @ ..... e@,, Hw gacuonnist.

......... ... g Propi..... o e e P B M T Aegeom, ..
.............. f;*nwampf(wwgw}mﬁuﬁp y%ﬁm TORT T

........... &,mwwwwwlkmmwxymm

GCE Economics B9EBO 03 32



ﬂ;mmiswmg@mw .......... a... 8ucke k..

(nis st Mgﬁ,ahmamﬂw'fﬁtmwmw@vﬂ
mnmﬂ"ﬂ%qu»fﬂq(mwm
= }wu.e Ok el pA G bt spnae). 01 N fgtele
mf'wﬁfﬂayﬂ&mm;““l%\;ﬁmﬂl&n}nm ........ Fires \har
l—va R by % {\ﬁimﬂ;a‘rm Ml e Me

@rwlmu}-wkr,;wws L ,ff‘f't ey by
Mﬁwm%‘;mu&mh,frm

Th. Somluten  Gululte V) ... st ... vhzert
%M@Wwwﬁquﬂ%im ....... o
oo bparal.... St Aonects. . Had...... ety o L. Clpernlivg
ol B NN S M. Y

2 ResultsPlus

Examiner Comments

A reasonable response that has the basics but it could have developed
its arguments more. It offers balance by looking at regulation but this
rather misses the point of the question. It would have been better if
the candidate had looked in more detail at the benefits or otherwise of
subsidies.
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A Level 4 response which scored 10 marks.

(c) Using a suitable diagram, assess the benefits of a subsidy in a market such as thw
French energy market. 9
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ResultsPlus

Examiner Comments
A good response with a clear diagram which also makes good use of
the concept of price inelasticity. Chains of reasoning are clear and
logical with a balanced assessment.
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Question 2 (d)

This open question gave candidates a chance to discuss a wide range of policies that could
be used to deal with market failure caused by emissions by comparing and contrasting their
various merits. Some candidates confined themselves to just one or two policies, which was

fine but they often lacked development and suitable depth and so failed to reach the higher
levels.

Better responses looked at a variety of policies including taxation to cut emissions, subsidies
to create more efficient methods, tradeable permit systems, regulation and legislation,
funding for R&D and promoting public understanding. Balance was mostly looking at the
potential drawbacks in these policies such as timescale and cost/opportunity cost.
Disappointingly, given that the environment is such a current topic, there was not much
reference to examples from wider reading.
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A Level 4 response which scored 18 marks.

(d) Evaluate government policiesthat can be used to deal with market failure in an
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\( { ResultsPlus

Examiner Comments
A thoughtful and well written answer. A range of policies are discussed

with balance and well-developed chains of reasoning are effectively
used leading to a strong conclusion.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

e Do read the question carefully and answer the question that is set.
¢ Do watch out for command words such as assess or evaluate.

e Do use examples to illustrate your argument.

e Do use the language of the subject and avoid generalities.

e Do watch your timing and do not spend too long on one question.
e Do write concisely (and neatly please!).

e Do add a relevant conclusion to the longer questions.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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