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Introduction

This paper discriminated well, with candidates accessing a wide range of marks with some
very good responses to the questions set. Candidates with sound economic understanding
did well, with some excellent and thoughtful responses, particularly for the longer questions.
By contrast, there were also some very weak responses that showed little understanding of,
or even familiarity with, the specification content. The main reasons for some candidates
underachieving were the usual ones of not following the command words and not reading
the questions carefully enough. Instructions to 'assess’ and ‘evaluate’ were not followed by
some. Some candidates missed out on marks because they did not answer the question that
was set; this was a particular problem for Q01(a), Q01(c) and QO01(f), where a failure to read
the wording of the question carefully, cost valuable marks. It is worth reminding future
candidates of the need to apply proper context to all responses. Repeating generic or stock
answers or just copying the extracts will not access the higher levels of the mark scheme. All
of the levels-based questions refer to the use of relevant evidence in the descriptor table
therefore responses must make good use of relevant evidence (context) to access the higher
levels and marks.

Marking Levels - a holistic approach

This specification continues to use marking descriptors for all levels-based questions. It is
essential that centres look at these and understand how these are applied. The levels-based
mark schemes are applied in a holistic way rather than looking for individual assessment
objectives. This means that a candidate who attempts evaluation with some context will not
necessarily be placed in the top levels and may only achieve a maximum of level 2 if the
evaluation is weak or context is lacking. Far too many candidates are simply copying out large
sections of the extracts with an attempt at limited evaluation; this will only achieve lower
levels.
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Question 1 (a)

This question requires candidates to give one suitable method the CMA could use to
research the music industry. Unfortunately, many candidates did not read the question
carefully and instead explained the role of the CMA or simply copied out part of Extract A
which referenced the use of a market study (which could not be rewarded).

The knowledge mark was only awarded for a suitable method and not for any definitions.
This will always be the case so candidates should not waste time defining the key term in the
qguestion. Marks are awarded for stating primary or secondary market research or for giving
an example of primary or secondary market research methods such as questionnaires, focus
groups, market mapping and surveys.

As with all 4 mark 'explain’ questions, there are two application marks available. Often
candidates only gave one piece of application so could only be awarded 1 mark. This could
be in the form of data such as market share figures or context applicable to the industry such
as monthly download figures. Just stating 'music industry' is not considered to be application
because this is in the question itself. Responses that could apply to any industry or market
are likely to be generic and can only score a maximum of 2 marks. Always ensure there are
two separate pieces of application used in the response.

The analysis mark is awarded for demonstrating some consequence for the CMA from
researching the market such as being able to see the level of market power held by the main
firms in the music industry rather than evaluating the method stated. Better candidates were
able to properly structure their response rather than writing a series of unconnected
sentences.
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1 (a) Explain one method the Competition and Markets Authority (CMA) could use to ﬂ
research the music streaming industry.

ig ResultsPlus
Examiner Comments

This first response scores 2 marks and is an example of a generic
answer which could apply to any industry so cannot be awarded the
application marks. The knowledge and analysis marks are relevant but
are not applied to the music industry.

\\J ResultsPIus

Examiner Tip
Do not define any of the key terms and make sure you have two
separate pieces of application. Often candidates do not include any
context and the response only has knowledge and analysis.
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ig ResultsPlus
Examiner Comments

This response scores 4 marks and is an example of a perfectly
structured answer. It starts off with a correct method (secondary) and
gives two separate uses of context/application specific to the music
industry. The last sentence starts off well by giving a consequence for
the CMA of carrying out the market research in terms of checking the
leading firms are not being anti-competitive. Four sentences = 4 marks.
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W4\ ResultsPlus
\ Examiner Tip
The best way to structure this type of question is to try and answer this
in four sentences in the order it appears in the mark scheme: start off
with the knowledge mark and then follow this with your two separate
pieces of application and then the analysis mark.

Think of the 4 mark 'explain' question as a sandwich: the knowledge
and analysis represent the bread with the application making up the
filling inbetween the bread!

7 GCE Economics B 9EBO 01



Question 1 (b)

This question requires candidates to illustrate the impact on the market for traditional music
formats following an increase in music streaming, therefore testing understanding of
substitute goods. Unfortunately, this micro diagram did cause problems for some candidates,
with some incorrectly shifting the demand curve to the right. As always, some responses had
incorrect labels for the axes and instead used macro labels. It is essential that candidates
understand the difference between micro and macro diagrams and when to use each one. If
a question is asking about an industry or specific firm, a micro diagram will be required. If a
qguestion is asking about the impact on an economy, it is likely that a macro diagram will be
more appropriate.

Correctly labelled diagrams are an essential part of the course and candidates should use
past examination papers to practice them and ensure the correct curve is shifted with new
equilibrium price and quantities drawn on the x and y axis. A ruler would also help.

(b) Using a supply and demand diagram, illustrate the impact on the market for
traditional music formats following the increase in music streaming.
(4)

4 ™

P
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\( / ResultsPlus
/'--‘: Examiner Comments

This response scores 4 marks and correctly shifts the demand curve to
the left and has the correct labelling.

- ";:'" . ResultsPlus
<

Examiner Tip
Only use Price and Quantity or P and Q for the axes for micro
diagrams. Do not use Quantity Demanded for the y axis. Always label
the equilibriums on the axes. Use a ruler and make sure the diagram is
large enough to fill the box provided.
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Question 1 (¢)

This question tests simple quantitative skills and is designed to be a straightforward
percentage calculation question. However, many candidates did not read the question
properly and instead calculated the percentage change in spending on R&D by Spotify which
scores 0 marks.

The question did ask for the answer to be given to two decimal places and some candidates
did not do this so consequently could not achieve all 4 marks. Again, some responses did not
include the percentage sign and this meant only 3 marks could be awarded.

The question does tell candidates to show working and it is essential that this instruction is
followed particularly when an incorrect answer is given because marks can still be awarded
for a correct formula and correct workings.

(c) Using the data from Extract B calculate, to two decimal places, the percentage
of revenue spent on research and development (R&D) by Spotify in 2021. You are
advised to show your working.

R&D cost

qi2
S S Ghb B S B0TF A Lonnnmnns S

™
\-\.

¥ / ResultsPlus
/--.E Examiner Comments

This response scores 3 marks and could not be awarded 4 because the
answer is not given to two decimal places. However, marks are
awarded for a correct formula (knowledge) and correct placement of
figures into the formula (application).

s ResultsPlus
<

Examiner Tip
Always write out the formula no matter how simple a calculation
appears. Show your working. Check the decimal places and correct
units have been used.
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(c) Using the data from Extract B calculate, to two decimal places, the percentage
of revenue spent on research and development (R&D) by Spotify in 2021. You are

advised to show your working.
(4)

This second response scores 4 marks. The correct formula is given
(including x 100) to gain the knowledge mark and the two application
marks for the correct placement of the figures. The analysis mark is
awarded for the correct answer of 9.43%.

.-'/ l\'"

- V 2\ ResultsPlus
KD

| Examiner Tip
You do not need to include units in the working but do check you have
used the correct units with the final answer.
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Question 1 (d)

This question requires candidates to analyse two separate reasons why Spotify increased its
spending on R&D. Many different reasons were rewarded such as to gain a competitive
advantage, product innovation and to increase market share. It was very pleasing to see
some excellent responses for this question.

Each reason was marked separately out of three possible marks with one knowledge, one
application and one analysis mark available for each reason. One thing to note is that R&D
and market research are two very different concepts and some candidates did not give
reasons for R&D but instead gave reasons for Spotify to carry out market research which
could not be rewarded with any marks.

Candidates should ensure that they do give separate reasons and use different application
and analysis points otherwise marks cannot be awarded for repeating the same information
but in separate reasons. In addition, there is no point giving more than two reasons and try
to structure the response starting with the reason (knowledge) followed by the use of context
(application) and the consequence (analysis).

Again this question can score all 6 marks with six well-structured sentences.

GCE Economics B 9EBO 01
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N / ResultsPlus
/'-—-'. Examiner Comments

This response scores 6 marks. This is a great answer which gives two
separate reasons in terms of product improving innovations and to
improve efficiency. Each reason has used a separate piece of
application to support the reason and then consequences for Spotify
in terms of higher customer satisfaction and becoming more price
competitive. Both reasons are really detailed and use different
data/context to support each reason with different analysis.

ResultsPlus
o\

Examiner Tip
Do not define the key terms in the question. Make sure you are giving
two separate reasons supported by context and a consequence.

GCE Economics B 9EBO 01
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Question 1 (e)

This was the first levels-based question and discuss is the lowest of the evaluate commands
words used in this qualification. This question requires candidates to evaluate the benefits
for Spotify of using price discrimation for different groups of consumers and needs a two-
sided response.

On the whole, this was very well answered with many candidates being able to give some
benefits in terms of increasing market share, increased revenue and being able to target a
wider range of consumers. Better responses used economic concepts such as PED rather
than common sense answers. Some candidates used price discrimination diagrams to
illustrate the benefits in terms of gaining additional revenue but this was not required to
access the higher levels. Use of context was good with many candidates able to use the
different prices Spotify charge to illustrate this economic concept. For the counter argument,
some answers suggested some of the drawbacks of price discrimination with many focusing
on the unfairness of this pricing strategy for full paying adults and how some may decide to
use alternative music streaming services with just one flat rate for all. Some candidates
suggested alternative pricing strategies such as skimming but this was not what the question
was asking for in terms of evaluation.
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(e) Discuss the benefits for Spotify of using price discrimination.
(8)
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/'--. Examiner Comments

This response scores 7 marks and demonstrates a balanced evaluation
of Spotify using price discrimination. There is context used on both
sides of the response and good use of economic concepts such as PED.

The main argument is stronger than the counter argument but this is
still a very good response.

e 3\

'f \ ResultsPlus
\

| Examiner Tip
Discuss is an evaluative command word and therefore requires a
two-sided response even if the question asks for the benefits. A
conclusion is not required for the discuss question.
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Question 1 (f)

This proved to be a challenging question for many candidates. VAT is an indirect tax therefore
affects the supply curve and not the demand curve. A substantial number of candidates
shifted the demand curve rather than the supply curve and consequently the assessment
that followed was then flawed for the main part of the argument. This question is marked
holistically using a levels-based mark scheme so even with an incorrect diagram, candidates
can still be awarded marks for some sort of assessment of a reduction in VAT on ticket prices
for the music industry.

For the counter argument, a wide range of answers were rewarded with candidates
considering the impact on the music industry would depend on the amount that VAT would
be reduced by, whether the reduction in VAT would be passed on to consumers by music
firms, and if there was sufficient staffing to host events. Plus, other external variables which
might also affect demand for live music such as transport, the state of the economy and
BREXIT issues.
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(f) Using a supply and demand diagram, assess the likely impact on the market f o
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g ResultsPlus

Examiner Comments

This response scores full marks. It has a fully labelled (correct) diagram
and does fully explain the impact of the UK Government reducing VAT
on tickets for live music events. The counter argument is superb and
gives reasons why demand may not increase. Great use of information
from the extract to contextualise the response to the music industry.
Strong chains of reasoning are used throughout the response.
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T\ ResultsPlus

\ Examiner Tip

You can be asked to draw a diagram within a levels-based question.
Make sure that you fully explain the reasoning behind your diagram

and give a counter argument as to what it depends on or why this
might not be the case.
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Question 1 (g8)

This question was poorly done by some candidates who either did not read the question
carefully or misread the information in the extract. The extract did show that the number of
people employed in the music industry fell between 2019 and 2020 which should indicate a
shortage of skilled workers available in the music industry. Coupled with a fall in
unemployment in the country, this could result in firms in the music industry having to pay
higher wages to attract workers back into the industry and having a smaller pool of labour to
choose from. Consequently, this could result in costs of production increasing and firms in
the music industry having to train workers to fill vacancies. The positive implications often
considered by candidates included a potential increase in demand for music goods and
services from higher income levels due to lower levels of unemployment in the economy.
There were some confusing responses that incorrectly focused on a rise in unemployment
rather than a fall. Better responses used the context in the extracts to support the
assessment with clear and logical chains of reasoning.

GCE Economics B 9EBO 01
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ResultsPlus
Examiner Comments
This response scores 10 marks and accessed level 4. The chains of
reasoning are clear and logical with a balanced assessment of the
implications of a fall in unemployment for firms within the music
industry.

p
,f"-\.
z"' —y

\ \ ResultsPlus

Examiner Tip
Always provide a conclusion for the 12 mark questions but do not
simply repeat your previous points. The conclusion must add
something to your response and this could be in the form of a
judgement as to whether you think there are more positive or negative
implications from a particular economic situation.
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Question 1 (h)

This question proved to be popular with many candidates able to demonstrate knowledge
and understanding of oligopolies and how this market structure could impact consumers in
the music industry. There was some good use of the market share information to illustrate
the concentration of large firms within the industry and some suggestion that music firms
used non-price competition to attract consumers. The counter argument tended to focus on
the possibility of collusion and price fixing occurring and how this might negatively affect
consumers. The focus did have to be on consumers rather than other firms within the music
industry. The better responses used well developed chains of reasoning rather than trying to
cover too many points. For the levels-based questions, the quality of the argument is always
far more important than trying to cover too many benefits and disadvantages.
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N / ResultsPlus
/'-—-'. Examiner Comments

This response scores 10 marks and accessed level 4. There is very good
use of economic terminology on both sides of the response, supported
throughout with relevant evidence.

T4\ ResultsPlus
‘\

Examiner Tip
Use past examination papers, mark schemes and Principal Examiner
reports to show how to access the higher levels on the levels-based
questions. The level descriptors are key and these are what are used to
determine the overall mark awarded rather than the bullet points
listed under the Indicative Content in the mark scheme. The quality of
the argument is far more important than trying to cover too many
arguments/points.
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Question 2

Overall, this question was answered well by the majority of candidates and examiners saw
some detailed evaluation of the provision of information plus a consideration of other
methods which might be more effective in reducing the number of smokers in the UK.

For the evaluation, this could solely focus on the advantages and disadvantages of the new
film from the UK's Better Health Smoke Free campaign and/or could consider alternative
methods such as the use of indirect taxation and regulation. It is important to note that in
order to access the higher levels for evaluation, there must be some consideration of the
drawbacks of the provision of information before considering alternatives otherwise this just
becomes a list of ways to reduce smoking rather than an evaluation of the effectiveness of
providing information. Always evaluate the key policy in the question first before trying to
cover a range of alternatives.

Weaker responses simply repeated the information in the extract using a '‘common sense
approach' rather than demonstrating any economic theory with regard to correcting market
failure and government intervention. Better responses did use economic theory throughout
with references to asymmetric information and the problems with the additive nature of
cigarettes rather than a general discussion about providing information on smoking.
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2 Evaluate the effectiveness of the UK Government providing information to reduce the
number of smokers in the UK.
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/'--'. Examiner Comments
This response scores 18 marks and accessed level 4. Unlike many
responses seen which simply paraphrased the information in the
extract, this does demonstrate accurate knowledge and understanding
of economic concepts with well developed and logical, coherent chains
of reasoning, showing full understanding of the question. Arguments
are fully developed and evaluated. A judgement is made as to whether
the provision of information is likely to be effective in reducing the
number of smokers in the UK.

W4\ ResultsPlus
\ Examiner Tip
As with many of the longer levels of response questions, there is a
tendency to make unsupported assertions or offer lots of unexplained
points rather than following through coherent chains of reasoning.
Make sure your evaluation is balanced and uses the information given
rather than copying or paraphrasing information from the extracts.
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Question 3

Overall, the performance on this question was slightly weaker compared to Q02. The
question instructed candidates to use an AD/AS diagram to demonstrate the impact on the
UK economy but it is evident that there are some candidates who still do not understand the
difference between macro and micro diagrams with lots of incorrect labelling. Improving
skills and the quality of labour should have indicated an evaluation of supply-side policy was
required and a right shift of aggregate supply but some candidates focused solely on AD
which was not answering the question.

In terms of the impact, this could be on any part of the UK economy with better responses
referring to the benefits of reducing skills shortages, tackling structural unemployment,
increasing economic growth without inflationary pressures and an increase of the productive
potential of the economy. The counter argument focused on the opportunity cost of
improving skills and quality of labour, the quality of training and the time lag of training for
different occupations. Some candidates considered alternative policies in addition to
improving skills and quality of the labour force. A conclusion is always required for the 20
mark questions, but this was often lacking or a simple repeat of earlier points. As part of the
evaluation you may see candidates suggest alternative policies in addition to improving the
skills and quality of the labour force but remember the evaluation should also cover the
drawbacks of improving skills and quality of the labour force.
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3 Using an AD/AS diagram, evaluate the impact of improving the skills and quality of

the labour force for the UK economy.
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/---". Examiner Comments
This response scores 18 marks. There is the use of an AD/AS diagram
with detailed evaluation as to the impact of improving the skills and
quality of the labour force for the UK economy. The answer is
supported throughout with relevant evidence with well developed and
logical, coherent chains of reasoning, showing full understanding of
the question.

A\ ResultsPlus
\ Examiner Tip
The 20 mark questions are designed to be open ended with no
'correct’ answer as such. Examiners are looking for the ability to
construct a logical argument either using the information provided or
from wider reading. It is often very disappointing to see the current
economic climate not being used to support chains of reasoning. Show
that you have left the classroom and embraced the subject content!
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Paper Summary

There are several points which could raise performance in future sittings. Based on their
performance on this paper, candidates are offered the following advice:

Do read the question carefully and answer the question that is set.

Do check units and decimal places are correct for calculate questions.

Do use two separate pieces of application for the explain questions.

Do not give a one-sided answer for the discuss question.

Do watch out for command words such as assess or evaluate.

Do use examples to illustrate your argument.

Do use the language of the subject and avoid generalities or common sense responses.
Do watch your timing and do not spend too long on one question.

Do write concisely and neatly.

Do add a conclusion to the longer questions.

Do use the available space; there are enough lines in the examination paper to answer the
question without asking for additional paper.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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