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General Marking Guidance 

 All candidates must receive the same treatment.  Examiners must mark the first
candidate in exactly the same way as they mark the last. 

 Mark schemes should be applied positively. Candidates must be rewarded for what they
have shown they can do rather than penalised for omissions. 

 Examiners should mark according to the mark scheme not according to their
perception of where the grade boundaries may lie. 

 There is no ceiling on achievement. All marks on the mark scheme should be used
appropriately. 

 All the marks on the mark scheme are designed to be awarded. Examiners should always
award full marks if deserved, i.e. if the answer matches the mark scheme.  Examiners should 
also be prepared to award zero marks if the candidate’s response is not worthy of credit 
according to the mark scheme. 

 Where some judgement is required, mark schemes will provide the principles by which
marks will be awarded and exemplification may be limited. 

 When examiners are in doubt regarding the application of the mark scheme to a
candidate’s response, the team leader must be consulted. 

 Crossed out work should be marked UNLESS the candidate has replaced it with an
alternative response. 

Paper 1: Translation into English, Reading Comprehension and Writing (research task) in Arabic. 
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Section A – Marking principles (translation) 

Misspelling is tolerated as long as it does not lead to ambiguity, for example ‘drought’ misspelled as ‘drowght’ would be 
acceptable but misspelled as ‘draught’ would be unacceptable as this is a real word with a different meaning. 
Learners are likely to write variants on the acceptable answers listed and these should be considered as acceptable if they 
convey the same intended meaning. 
Translation is successful if an English speaker would understand the translation without having understood the text in its 
original language. 
Section A – Mark scheme (translation) 

Section 

number 

Arabic text Acceptable answers Mark 

أرقام البطالة  ازدياد إن  1  The increase in the unemployment figures (1) 

 in some Arab countries (1) في بعض الدول العربية  2

 to unprecedented levels (1)    لم يسبق لها مثيل مستويات  إلى 3

 especially amongst women, is worrying. (1) خصوصاً عند اإلناث مقلق ً.  4

يمن على سبيل المثال ي الفف 5  In Yemen for example (1) 

 there is a perception that half of the work force (1) يوجد تصّور بأن نصف القوى العاملة  6

األزمة الحالية  بب بس  يعاني   7  suffers because of the current crisis (1) 

۲۰۱٥عيشها البلد منذ  يالتي   8 which is affecting the country since 2015, (1) 

مرتبطون إّن معظم العاملين و 9  majority of the workers are linked (1) 

ة و العسكريأبالقوى األمنية  10  with the security or military force. (1) 

Section 

number 

Arabic text Acceptable answers Mark 

 This matter is not only restricted to Yemen; (1) وليس هذا األمر مقتصراً على اليمن فحسب  11

 it impinges other Arab countries (1) فهو يتعّدى إلى بلدان عربية أخرى  12

عرب من ال هائليعمل عدد حيث   13  where a big number of Arabs work (1)
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  مناسبة  غير أعمال في أو  مؤقتة  عمل  بعقود  14

. لمؤهالتهم   

with temporary work contracts or which are 

inappropriate for their qualifications. 

(1) 

من حدة البطالة  د زا ومّما 15  What caused the increase in severity of 

unemployment 

(1) 

أقاربهم  على  الناس  مننسبة كبيرة   اعتماد  16  is that there is a large proportion of people 

relying on their relatives 

(1) 

 who work outside the country (1) الذين يعملون خارج البالد  17

ويقومون بإرسال األموال   18 and send money (1) 

 on regular basis (1) بصورة منتظمة  19

. إلى أحبتهم في الوطن األم  20  to their loved ones in the motherland. (1)
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Section B - Mark scheme (reading comprehension) 

Question 
Number 

Answer Mark 

2(i) D  (1) 

Question 
Number 

Answer Mark 

2(ii) C  (1) 

Question 
Number 

Answer Mark 

2(iii) B  (1) 

Question 
Number 

Answer Mark 

2(iv) D  (1) 

Question 
Number 

Answer Mark 

3 Award 1 mark for each of the below. Only four answers are required. One mark will 
be deducted for each additional answer. 

B, D, E, G 

(4)
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Question 
Number 

Answer Mark 

4(a) جريدة عربية  (1) 

Question 
Number 

Answer Mark 

4(b) (1)  مراعاة اآلخر  عدم 

Question 
Number 

Answer Mark 

4(c) جديدة   ناجحة   الطالق يمنح الزوجين بداية  (1) 

Question 
Number 

Answer Mark 

4(e)  (1)  التوافق الفكري 

Question 
Number 

Answer Mark 

5(a)  1بي شوق عظيم إلى أهلي في تلك القرية (عدت و( 
 ) 1(  أنا أحن إليهم وأحلم بهمسبعة أعوام و

(2)

Question 

Number 

Answer Reject Mark 

4(d) (1) عدم التوافق بین الزوجین 
اختفاء لغة الحوار (1)

 (2   ) الصراع والخالف
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Question 
Number 

Answer Mark 

5(b)  
 

 (1)  ) (من الفرح  حوله  وتجّمعوا ، أصواتهم وارفع

 
 
 
 
 

Question 
Number 

Answer Mark 

5(c)  
 

  أثناء غربته  لقريته الكاتب  حنين
 له برودة مشاعره التي ذاب ثلجها عند لقائهم   ب سبّ  األهل عن   لبعد وا

(2) 

 
 
 
 
 
 

Question 
Number 

Answer Mark 

5(d)  
 

 (1) .مثّل له أشياء بسيطة من طفولته وبداية مراهقته 
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Section C – Marking principles (written research task) 
 
There are three levels-based mark grids to be applied to this task. They are: 
 

 knowledge and understanding of society and culture (AO4) 
 understand and respond to written language in writing (AO2) 
 accuracy and range of language (AO3). 

 
The recommended word count for this task is 270 to 320 words, but the whole response 
must be marked regardless of length. 
 
General guidance on using levels-based mark schemes 
 
Step 1: Decide on a marking band 
 

 First of all, you must consider the answer as a whole and then decide which descriptors most closely match the 
answer and place it in that band. The descriptors for each band indicate the different features that will be seen 
in the student’s answer for that band. 
 

 When assigning a level, you should look at the overall quality of the answer and not focus disproportionately on 
small and specific parts of the answer where the student has not  performed quite as well as the rest. If the answer 
covers different aspects of different bands of the mark scheme, you should use a ‘best fit’ approach for defining 
the level  You  will then use the variability of the response to help decide the mark within the  level, for  example if 
the response is predominantly band 13–16 with a small amount of band 17–20 material, it would be placed in 
band 13–16 but be awarded a mark near the top of the  band because of the band 17–20 content. 
 
 
Step 2: Decide on a mark 
 

 Once you have decided on a band you will need to decide on a mark within the band. 
 

 You must decide on the mark to award based on the quality of the answer; you must award a mark towards the 
top or bottom of that band, depending on how the student has evidenced each of the descriptor bullet points. 
 

 You must modify the mark based on how securely the trait descriptors are met at  that band. 
 

 You will need to go back through the answer as you apply the mark scheme to clarify points and assure yourself 
that the band and the mark are appropriate. 
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Mark grids 
 
Knowledge and understanding of society and culture (AO4 – 20 marks) 
 

 This mark grid assesses the content of the student’s answer in relation to the knowledge  and understanding of culture and 
society they have demonstrated, based on their research. It also assesses their ability to critically analyse by sustaining a 
line of argument and drawing conclusions about aspects of culture and society, based on the question related to the 
research subject. Students must base their response on one Arabic-speaking country only. If students refer to more than 
one country, examiners will mark positively by awarding marks for content based on the country that will gain the highest 
mark. If students do refer to more than one country in their response, they are likely to disadvantage themselves, as they 
will waste time writing content that will gain them no marks. 
 
Understand and respond to written language (AO2 – 10 marks) 
 

 This grid assesses students’ understanding of the unseen text through their ability to use relevant information from it to 
contribute to the ideas, arguments and conclusions presented on society and culture. 
 
The two-mark grids for AO4 and AO2 are presented side by side. This is because of the inter-connection between the 
information that the student is producing based on knowledge and understanding of society and culture, and the 
information that they are using from the unseen text to contribute to this. 
 
Indicative content 
 

 When deciding how to reward the answer for content, you should consult both of these  mark grids as well as the indicative 
content associated with each question (see below). Indicative content contains points that students are likely to use to 
construct their answer. It is possible for an answer to be constructed without mentioning some or all of these points, as 
long as students provide alternative responses that fulfil the requirements of the question. The indicative content shows 
that students are expected to place more  emphasis on knowledge and understanding of society and culture (AO4) than on 
the text (understand and respond in writing to written language - AO2). This emphasis is reflected in the greater number 
of marks available for AO4 (20 marks) than for AO2 (10 marks). 
 

 Students can demonstrate their knowledge and understanding of society and culture (research) by providing relevant 
ideas/information/references/examples related to aspects such as: 

 
 lifestyle/customs/events both current and historical 
 important figures both current and historical 
 public opinion, feelings, reactions and behaviour. 

 
 
This list is not exhaustive. The aspects above are illustrated in the indicative content below. 
 
The recommended word count for the response is 270–320 words, but the whole response  will be marked regardless of 
length. 
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Knowledge and understanding of society and culture 
(AO4) 

Understand and respond to written 
language (AO2) 

Marks Description Marks Description 
0 No rewardable material. 0 No rewardable material 
1–4  Limited, straightforward, predictable 

ideas expressed on culture and 
society; limited 
information/examples/references 
from the one country researched to 
support ideas; limited focus on the 
research subject. 

 Limited evidence of critical analysis of 
culture and society; points of view 
have little justification; limited/brief 
conclusions on the one country 
researched that are frequently 
contradictory; frequently relies on 
description rather than analysis. 

1–2  Limited use of relevant 
information/examples/ 
references from the text to 
contribute to ideas, arguments 
and conclusions about society 
and culture from the one 
country researched; information 
used is frequently 
contradictory/irrelevant. 

5–8  Occasionally relevant, straightforward 
ideas expressed about culture and 
society, mostly generalised, 
occasionally supported by 
information/ examples/references 
from the one country researched; 
some loss of focus on the research 
subject. 

 Occasional evidence of critical analysis 
of culture and society; points of view 
are given with occasional justification, 
arguments may be made but not 
developed, occasionally leading to 
straightforward conclusions on the 
one country researched that may 
include contradictions; some reliance 
on description rather than analysis. 

3–4  Occasionally uses relevant 
information/examples/ 
references from the text to 
contribute to ideas, 
arguments and conclusions 
about society and culture 
from the one country 
researched; sometimes 
information used is 
contradictory/irrelevant. 

9–12  Relevant, straightforward ideas 
expressed about culture and society, 
sometimes supported by 
information/examples/references 
from the one country researched; 
occasional loss of focus on the 
research subject. 

 Some critical analysis of culture and 
society is evident, with 
straightforward arguments and points 
of view that are sometimes developed 
and justified, sometimes drawing 
straightforward conclusions on the 
one country researched; occasionally 
relies on description rather than 
analysis. 

5–6  Sometimes uses relevant 
information/examples/ 
references from the text to 
contribute to ideas, 
arguments and conclusions 
about society and culture 
from the one country 
researched; occasionally 
information used is 
contradictory/irrelevant. 
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Knowledge and understanding of society and culture 
(AO4) 

Understand and respond to written 
language (AO2) 

Marks Description Marks Description 
13–16  Relevant, occasionally perceptive 

ideas expressed about culture and 
society, frequently supported by 
pertinent information/ 
examples/reference from the one 
country researched; focus 
predominantly maintained on the 
research subject. 

 Critical analysis of culture and society 
demonstrated by frequently 
developed and justified arguments 
and viewpoints, often drawing 
convincing conclusions on the one 
country researched. 

7–8  Mostly uses relevant 
information/examples/ 
references from the text to 
contribute to ideas, 
arguments and conclusions 
about society and culture 
from the one country 
researched. 

17–20  Relevant, perceptive ideas expressed 
about culture and society, consistently 
supported by pertinent information/ 
examples/references from the one 
country researched; focused on the 
research subject throughout. 

 Critical analysis of culture and 
society demonstrated by 
consistently developed and 
justified arguments and 
viewpoints, drawing convincing 
conclusions on the one country 
researched. 

9–10  Consistently uses relevant 
information/examples/ 
references from the text to 
contribute to ideas, 
arguments and conclusions 
about society and culture 
from the one country 
researched. 

 

Additional guidance 
 

Perceptive: demonstrates an in-depth understanding by making connections between ideas and 
information; goes beyond the standard, predictable response; shows insight/originality. 

 
Ideas include thoughts, feelings, impressions, opinions. 

 
Straightforward ideas, arguments, conclusions are deemed to be those that give the standard, 
predictable response. 
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Accuracy and range of language mark grid (AO3) 
 

This mark grid assesses students’ ability to use a range of grammatical structures and vocabulary 
accurately to produce articulate communication with a range of expression. 

 
Marks Description 
0 No rewardable language 
1–2  Limited variation of straightforward grammatical structures and vocabulary, with 

much repetition; repetitive expression, writing is often restricted 
and stilted. 

 Limited sequences of accurate language, resulting in lapses in coherence; errors 
occur that often prevent meaning being conveyed. 

3–4  Occasional variation in the use of mostly straightforward grammatical structures and 
vocabulary, infrequent use of complex language; expression is frequently repetitive, 
writing is sometimes stilted. 

 Some accurate sequences of language, resulting in some coherent writing; errors 
occur that sometimes hinder clarity of communication and occasionally prevent 
meaning being conveyed. 

5–6  Some variation in the use of grammatical structures and vocabulary, some recurrent 
examples of complex language; variation of expression but this is not sustained; 
sections of articulate writing with occasionally stilted phrasing. 

 Frequent sequences of accurate language, resulting in generally coherent writing; 
errors occur that occasionally hinder clarity of communication. 

7–8  Frequent variation in use of grammatical structures and vocabulary, including 
different types of complex language; regular variation of expression, writing is 
articulate throughout the majority of the response. 

 Accurate language throughout most of the response, resulting in mostly coherent 
writing; errors occur that rarely hinder clarity of communication. 

9–10  Consistent variation in use of grammatical structures and vocabulary, consistent 
variation in use of complex language; conveys ideas in a variety of ways, consistently 
articulate writing. 

 Accurate language throughout, resulting in consistently coherent writing; any 
errors do not hinder clarity of the communication. 

 
Additional guidance 

 
Complex language is considered to include the following: 
 conceptually challenging tenses such as the pluperfect and future perfect 
 passive voice 
 adverbial uses of the accusative such as al-Maf’ul al-Mutlaq, Tamyiz and al-Hal 
 the ‘La’ of absolute negation 
 expressions of exclamation and wonder, use of subordination 
 using extended sentences to express abstract ideas/convey justified arguments that require a 

range of lexis and structures, for example conjunctions and pronouns 
 using synonyms and a variety of expressions to say things in different ways. 
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Variation in use of grammatical structures/varied use of vocabulary: the traits in the mark grid 
differentiate between the variation of grammatical structures and vocabulary used by students. You 
should judge in which mark band to place students and which mark to award, based on the effect that 
the variety of grammatical structures and vocabulary has on the quality of the communication; the wider 
the variety, the more articulate the communication will become (see definition of articulate below). 
Examples of a variety of grammatical structures and vocabulary are: a selection of different verbs, 
tenses, adjectives, vocabulary and complex language (see definition above) for a variety of purposes, 
such as to present and justify points of view, develop arguments, draw conclusions based on 
understanding and evaluate issues. 

 
Articulate: articulate communication is fluent, effective and coherent as students control/manipulate 
the language to express themselves with ease for a number of different purposes. The more articulate 
the writing, the easier and more quickly the reader can progress through the writing without having to 
re-read to understand the message. If students are restricted to what they can express, they may not be 
able to use languages for all purposes, for example to justify arguments. The writing will become more 
difficult to read quickly and easily as the reader has to stop and re-read to understand the message. 

 
Errors: students are not expected to produce perfect, error-free writing in order to access the top band 
as errors are also made by native speakers. The mark grid describes the frequency of errors and the 
impact that errors have on clarity. 

 
Errors that do not hinder clarity: 
 errors that do not affect meaning, for example the misuse of ‘inna’ and ‘anna’, some gender 

and adjectival agreements, as long as they do not include mismatch of cases 
 infrequent errors that do not distract the reader from the content and which result in coherent 

writing. 
 

Errors that hinder clarity: 
 errors that make writing difficult to understand immediately (even if the meaning is eventually 

understood)/errors that force readers to re-read in order to understand what is meant, for 
example mismatch of subject and the possessive adjective, spelling errors that change the meaning 
of a word, inappropriate tense formation, wrong case endings 

 frequent errors hinder clarity as they will distract the reader from the content of the 
writing. 

 
Errors that prevent meaning being conveyed: 
 errors that mean the reader cannot understand the message 
 errors that convey the wrong message 
 errors that make it unclear who is carrying out the action, for example using the incorrect 

person of the verb 
 mother-tongue interference. 

NB: these are examples only and do not constitute a finite list. 
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Section C - Indicative content 

In their response, students are expected to demonstrate knowledge and understanding of society and 
culture through their ideas, arguments and conclusions, supported by information, references and 
examples from their research. Students must refer to information in the text that contributes to their 
ideas, arguments and conclusions, thereby showing understanding of the text. 

 
The indicative content shows that students are expected to place more emphasis on knowledge and 
understanding of society and culture (AO4) than on the text (understand and respond in writing to 
written language – AO2). This emphasis is reflected in the greater number of marks available for AO4 (20 
marks) than for AO2 (10 marks). Students can demonstrate their knowledge and understanding of 
society and culture by providing relevant ideas/information/references/examples related to aspects such 
as: 

o lifestyle/customs/events, both current and historical 
o important figures, both current and historical 
o public opinion, feelings, reactions and behaviour. 

 
This list is not exhaustive. The aspects above are illustrated in the indicative content below. 

 
It is possible for an answer to be constructed without mentioning some or all of the points given below, 
as long as students provide alternative responses that fulfil the requirements of the question. 

 
Question 
number 

Indicative content 

6 Students may include: 
 

 Information from knowledge of culture and society (research) on the origin of 
Arab social mores regarding guests in the Gulf countries (AO4); students may 
compare it to information in the text on how the custom of hospitality was 
influenced by traditional customs (AO2). 

 
 Reference from knowledge of culture and society (research) to social mores 

in Morocco, for example the way in which guests are honoured when invited 
for a meal (AO4); students may make reference to information given in the 
text to how hospitality is important in the Arab world dictates that even now it 
is customary for coffee to be offered and a meal prepared for guests (AO2). 

 
 Information from knowledge of culture and society (research) on the 

importance of social mores for social cohesion in one Arab country (AO4). 
 

 Reference from knowledge of culture and society (research) to why social 
mores are changing in one Arab country and how this varies between town 
and country (AO4). 

 
 Arguments and conclusions consistent with their ideas/information/ 

references/examples included in the response (AO4). 
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Question 
number 

Indicative content 

7 Students may include: 
 

 Information from knowledge of culture and society (research) on a festive 
event they have studied, for example Mawlid in Egypt (AO4); students may 
compare it to information in the text on Eid (AO2). 

 
 Reference from knowledge of culture and society (research) to the aspects of 

joy in the celebration of a festive event they have studied, for example the 
happiness that these festive events brings (AO4); students may make reference 
to information in the text about how festivals such as Eid are a source of 
togetherness, joy and happiness in the Arab societies (AO2). 

 
 Information from knowledge of culture and society (research) on the role 

that family and society play in making a successful and happy festive event 
they have studied (AO4). 

 
 Reference from knowledge of culture and society (research) to counter-

arguments that suggest that despite the Arab world current political and 
economical circumstances festivals have not lost its original purpose (AO4). 

 
 Arguments and conclusions consistent with their ideas/information/ 

references/examples included in the response (AO4). 



 

 

Question 
number 

Indicative content 

8 Students may include: 
 Information from knowledge of culture and society (research) on how tourism 

has helped the economy of an Arab country, for example the manufacturing 
sector in Morocco (AO4); students may compare it to information in the text 
about the details of how tourism helps the economy: via input of foreign 
currency (AO2). 
 

 Reference from knowledge of culture and society (research) to the impact of 
the Arab Spring in tourism in an Arab country, for example the declining in 
number of tourists in Egypt after the Arab Spring (AO4); students may make 
reference to information in the text about the role of tourists in economy 
development (AO2). 
 

 Information from knowledge of culture and society (research) on the benefits 
that tourism has brought to local people, for example jobs in the tourism sector 
(AO4). 
 

 Reference from knowledge of culture and society (research) about the impacts 
of tourism on local infrastructure, for example improvements in transport, 
problems with traffic congestion (AO4). 
 

 Arguments and conclusions consistent with their ideas/information/ 
references/examples included in the response (AO4). 



Question 
number 

Indicative content 

9 Students may include: 
 

 Information from knowledge of culture and society (research) on the 
historical context of the Kurds in Iraq (AO4); students may compare it to 
information in the text about the fact how indigenous people who live in Arab 
countries have achieved their rights (AO2). 

 
 Reference from knowledge of culture and society (research) to how far the 

Chechens in Jordan are integrated into society (AO4); students may make 
reference to information in the text on how members of minority groups 
have blended in and became active in all aspects of social and political life 
(AO2). 

 
 Information from knowledge of culture and society (research) on the ways in 

which the minority or minorities they have been treated differently from the 
rest of the population and how they have tried to achieve equality (AO4). 

 
 Reference from knowledge of culture and society (research) to the counter-

argument that, to have a strong state and achieve true equality, minorities 
should be part of the wider national identity and not demand special 
treatment (AO4). 

 
 Arguments and conclusions consistent with their ideas/information/ 

references/examples included in the response (AO4). 
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