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General Comments
This was the first session of the GCE2008 specification for this unit. Around 2200 candidates took the paper.
The questions seemed to work well and most showed good differentiation between candidates. Very few
candidates left blank spaces for their answers, indicating that the paper was not too daunting, and that the
topics were reasonably accessible. Timing did not seem to be an issue, although some candidates may not
have left themselves enough time to deal adequately with section C. Some candidates might benefit from
starting with the section C essay, keeping an eye on the time and not spending more than half an hour on it.
The rationale for this is that the essay is worth a total of 30 marks, and if you have left only 10-15 minutes
to do it, you may miss out on proportionately more marks than if you had done the same with section A or
B. Teachers need to discuss the best strategy with individuals.
The handwriting and tidiness of candidates’ answers is still a matter of concern, although there were
very few scripts that were excessively difficult to read. The answers to the “txt” issue with mobile phone
messaging were surprisingly prescriptive, with threats to ban text-speak altogether!
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Question 1
Multiple-choice question – answer C (authority)
The response to this question, which appeared to be straightforward, was poor.

Question 2(a)
An easy question where most candidates gained a mark. To be correct, candidates had to make sure they
made their reason specific enough – the commonest error was merely to state that mobile phones became
more common, without saying that they were being used instead of a landline.

Examiner Comments
The observation that more people use mobile phones does not justify the decline.

Examiner Tip
The answer should have indicated that this use was making the landlines redundant, or that people
find it too expensive to maintain two types of phone when one would do.

General Studies 6GS03
3

Question 2(b)
Well answered, and a question that differentiated between candidates. There was no expectation by markers
that any category of information was more important than any other.

Examiner Comments
No mark awarded since the answer does not make it clear whether it refers to households or
individuals.

Examiner Comments
Short and simple for two marks, identifies two correct, relevant statistics that we need to collect.
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Question 3(a)
Not many candidates clarified that the question is looking for ethical issues – where the issue is right or wrong,
or arrived at through moral reasoning. The violation of privacy was a common concern, but few candidates
explored the issue of other human rights. “Big brother” often loomed large, and a justification for state
intervention was commonly seen in “preventing terrorism”. The question differentiated between candidates.

Examiner Comments
This qualified for 2 marks – it identifies that fact that users expect their activity on the phone to be
private, and that they have a right to privacy; it also states that it is possible for the information to be
misused.

Examiner Comments
A good answer for 3 marks, but fails to yield the full 4 marks. One mark is for the expectation/right
to privacy, another for the suspicion that a government could misuse information and finally the
government should have the right to monitor for potential attacks on the nation.
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Question 3(b)
Most candidates found this part easier to relate to, and commented that it was quite reasonable for
networks to collect information on telephone traffic because they needed it for business reasons. Many
candidates pointed out that you signed a contract and everything was made plain in that. Rarely did they
regard networks as a potential threat to their customers.

Examiner Comments
The candidate has identified a legitimate (fair, right) reason to collect data – namely for market research.
The answer has expanded on this point, justifying the networks’ approach, resulting in 2 marks.

Examiner Comments
One mark is awarded for pointing out that the user has a contract with the company that it is morally
and legally obliged to uphold. The rest of the answer does not offer sufficient expansion of that point.
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Question 4
Most candidates, not surprisingly, identified a health risk. Although there is as yet no evidence to support
the view, many candidates think that using a mobile phone provides a radiation risk to the user. They could
gain a mark however, by saying that actually inserting the phone into the head would present an unknown
health risk, and the nature of the risk (microwaves, radioactivity, wireless frequency radiation) was treated
liberally by markers. The question did not differentiate particularly well as candidates overall scored highly on
this question.

Examiner Comments
One mark awarded, since the answer only identifies a potential health disadvantage (even though
there is, at the moment, no evidence that mobile phones present such a risk).

Examiner Comments
This answer correctly identifies a health risk as well as a security issue.
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Question 5
A well answered question, but higher scoring candidates achieved nearly a mark more than the low scorers.
Commonly mentioned points included – speed of inputting, saving space in texts and potential spread of
poor spelling and grammatical skills. Very few candidates realised that you need to be able to spell a word in
“normal” writing before you could make much of an attempt at “text” messages. Some studies have shown
little impact on conventional writing in those who use a lot of texting. A small proportion professed
discomfort, even irritation, at the common abbreviations used.

Examiner Comments
Only one issue is identified – communication can be quicker.

Examiner Comments
The answer matches two marking points – saving time and hence expense, and potential harmful
effects on children’s communication. The last point has been developed for an extra mark.
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Question 6
Most candidates were able to argue a good case on the benefits of the mobile phone, and hence gain
reasonable AO2 marks. Rather few made the case against another device or devices in the list, which was
demanded by the question, and as a consequence may have missed out on the final mark.

Examiner Tip
Candidates are still floundering for AO3 marks because they readily offer their own opinions but don’t
realise that they need to differentiate between those opinions and the facts that they have been
provided with.
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Examiner Comments
This answer scores in the upper range – a total of 12 marks. The AO2 mark is 6 – the candidate has
covered a wide range of innovations and advantages associated with a mobile phone, but has also
included a reference in the last paragraph to other devices in the chart. TheAO3 mark is 3, since the
answer includes a range of facts and data and has, moreover, commented on their strengths and
weaknesses. The answer is well written for an AO4 mark of 3.
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Examiner Comments
Although the usefulness of the mobile phone is elaborated, the answer lacks a comparison with other
devices, therefore AO2 gains 5 marks. The answer does not reflect anywhere on the nature or strength
of the information used (AO3 – 2). The arguments are not coherent (AO4 – 2).

Question 7(a)
Quite a few candidates have studied questionnaire and survey construction, as was evidenced by their
professional answers to this and 7b. Commonest correct answer was “age” or “age group”, followed
by ethnicity (or race). Common incorrect answers were “religion” which was in a sense the dependent
variable, and “gender”, which had been noted as having been adjusted for in the source. A few candidates
misinterpreted the question and discussed the outcome of the survey.

Examiner Comments
One mark was given for “age”.
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Examiner Comments
Two marks – for age and “place of birth”, which is interpreted as “region”.

Question 7(b)
Answers here were comfortingly sceptical about the use of the Internet to gather information. Although
obviously convenient, the problems of correct identification of the respondent, and the possibility of
frivolous, mischievous or untrue replies were very commonly mentioned.

Examiner Comments
Only one mark is given for stating the problem of being able to trust the veracity of the responses. The
mark scheme for this question does not permit an extra mark for development of one point.
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Examiner Comments
Correct points here were – limited to those with Internet connections and computers; might be
skewed towards younger people (since they will be more familiar with using computers for this
purpose); responses may be made quickly and possibly with insufficient thought.

General Studies 6GS03
14

Question 7(c)
Most candidates were able to speculate on the reasons why fewer young people professed to Christian than
their elders. Often they thought this was because of implied peer pressure – it isn’t “cool” to be seen to be
Christian; or the rather more lofty “young people are brought up to question old beliefs”. On the other hand
older people are more experienced in life, or may want to take out insurance before an imminent exit from
life. Competition for time was another common explanation.

Examiner Comments
Two marks – for Christianity being more accepted when the elderly were younger, and that they
were affected by their parent’s beliefs; young people given more opportunities to question – they are
taught to be informed about religion, but not to follow a particular practice.
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Examiner Comments
3 marks here – religious belief seen as more important in parent’s youth; they were expected to
believe; young people have more choice over their activities and potentially have less time to devote
to religious practice.
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Question 8(a)
Too often, candidates failed to spot that they should be looking at the 20-29 year olds in 2006, if they
were to comment on the change of belief of 15-19 year olds as they grew up. So although a first mark was
relatively easy, by referring to an increase in disbelief, if the candidate did not refer specifically to the ageing
of the 1996 cohort, or if they identified the extent of disbelief as 42 or 43% by reference to the graph
(instead of the correct 48 or 49%), they failed to gain that extra mark. This question proved to be a good
discriminator for that extra mark.

Examiner Comments
This gains 1 mark, illustrating the point above. By referring to the increase in disbelief as “over 10%”,
instead of “over 15%”, they had misinterpreted the information. Many other candidates did the same.

Examiner Comments
This gained both marks, illustrating clearly the comments above.
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Question 8(b)
Candidates found it difficult to get more than 3 marks out of the 5 available, and question proved to be a
good discriminator.

Examiner Tip
To give themselves a chance, candidates could have commented on the two charts separately, since it
was sometimes difficult to see what data they were referring to in their comments.

Higher scoring candidates dealt with the charts separately, realised that the Bible Society survey only dealt
with the population at one point in time and therefore could only give information on Christian belief
of different age groups; whereas the Census data told us about changes in religious belief, over a 10 year
period. Only then were candidates able to answer the general question about declining religious belief.

Examiner Comments
A simple answer, commenting on the charts separately for 2 marks.
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Examiner Comments
A more developed answer, referring to the value of the census data, but not detailed enough to get
more than 3 marks.
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Question 9
This proved to be a difficult question, largely because candidates rarely addressed the meaning of “social
policies”. A minute or two’s thought about this would have helped candidates to develop a more structured
approach. However, most candidates answered the question in very general tones – their marks often
coming from points that they made about the strength of the opinions on religion and whether these might
affect political decisions. Some candidates did stray into ideas about secular government.
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Examiner Comments
This was a low scoring answer (6 marks) - very little evidence is drawn from the sources to give a
simple, general conclusion (AO2 – 2 marks). The candidate has used fact, opinion and belief, but not
distinguished them (AO3 – 2 marks) and communication is just below average (AO4 – 2 marks).
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Examiner Comments
A high scoring answer (11 marks). There is little development of contrasting viewpoints however (AO2
– 3 marks), but the candidate has clear understanding of the validity of different kinds of evidence
(AO3 – 5 marks). The answer is well written and clear (AO4 – 3 marks).
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Section C
Of the two essays offered, Q11 was the most popular, and about 2/3 of candidates selected it. Neither
question appeared to be easier than the other, and the mean scores were about the same. A possible reason
for the difference could have been the recent press interest in the Copenhagen climate conference, although
not many candidates mentioned it. Another reason could be that “culture” and “artistic creativity” questions
have not been particularly popular in the previous specification and this may be a hangover effect.

Question 10
This question inspired a very descriptive response from candidates. Various TV shows were outlined, and
answers focussed on viewing figures and argued that producers delivered the kinds of programmes that
the public wanted. Answers contained little reference to the kind of evidence that was being used. More
seriously, “popular culture” and the notion of quality in relation to it were rarely discussed, in spite of these
being at the heart of the question.

Examiner Tip
Some candidates could incorporate ideas on creativity and how this quality could apply to shows that
were at heart appealing to the same type of audience.
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Examiner Comments
This answer considers only one idea – that audiences have become “working class” and lazier because
of the recession. A simple and unsubstantiated argument is put forward, but some sociological
evidence is offered which is of little relevance to the question. Hence the AO1/AO2 mark is low, 5
marks. Some facts and opinions are used to produce AO3 1 mark. The argument is not very clear,
although the text is easy to follow, AO4 2 marks.
Total mark 8
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Examiner Comments
This answer strongly supports a conflicting view to that expressed in the body of the question, and
offers plenty of evidence. Examples of TV programmes which exhibit creativity and (less clearly)
innovation are discussed and secondary evidence from the views of the candidate’s friends are put
forward. The nature of creativity is implied rather than explicit, and the concept of popular culture is
not explored. This answer produces a reasonable
AO1/AO2 mark of 13, AO3 – 3 marks and a well expressed and written essay gains AO4 – 5 marks
Total mark 21
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Question 11
Many answers to this considered, with varying degrees of success, the reality of and evidence for global
warming. A good proportion considered the alternative views of climate change sceptics. More aware
candidates mentioned the Copenhagen conference and its disappointing (to most observers) outcome.
The proposition that we do nothing and try to adapt to changes that nature might throw at us was, on the
whole, rejected by using the argument that even if we made only a few changes now, this might have small
but significant effects in the future.
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Examiner Comments

Examiner Comments Quite a reasonable argument presented, with evidence, that we should
proceed with education and government information programmes about the changes that
could occur. This is based on the assumption that global warming is inevitable and that we
may not be able to do anything about it. The common mistake of referring to the ozone layer
as the atmospheric region responsible for warming is made. This is a mid level 3 answer giving
AO1/AO2 for 10 marks. Facts and opinion s are used, but no consideration of their strengths
or weaknesses – AO3 2 marks; a competently written essay with coherent argument – AO4 4
marks.
Total mark 16
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Examiner Comments
This is a broad ranging essay that covers arguments on both sides. The difficulties of planning for a
catastrophic change are noted, and the potential and consequences for “getting it wrong” are pointed
out. Climate change scepticism is discussed. This is a level 4 answer, on the low side and therefore
scoring 14 marks for AO1/AO2. There is explicit reference to facts and opinions, but not in a consistent
way – AO3 3 marks; the answer is well written and the argument is coherent and easy to follow – AO4
4 marks.
Total mark 21
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Appendix A: Statistics
6GS01/01: Challenges for Society
Grade

Max. Mark

A

B

C

D

E

Raw boundary mark

90

55

49

43

38

33

Uniform boundary mark

100

80

70

60

50

40

Max. Mark

A

B

C

D

E

Raw boundary mark

90

63

56

49

42

35

Uniform boundary mark

100

80

70

60

50

40

Max. Mark

A

B

C

D

E

Raw boundary mark

90

58

53

49

45

41

Uniform boundary mark

100

80

70

60

50

40

6GS02/01: The Individual in Society
Grade

6GS03/01 Change and Progress
Grade

Maximum Mark (Raw): the mark corresponding to the sum total of the marks shown on the mark scheme.
Boundary Mark: the minimum mark required by a candidate to qualify for a given grade.
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