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Introduction

This guide provides support for centres entering candidates for A Level languages that
include a speaking component and aims to help in preparing for and conducting speaking
examinations.

This document should be read in conjunction with the subject specification found on the
Pearsonwebsite.

Qualification with a speakingcomponent  Teacher conducted, externally assessed unit

GCE Chinese (Mandarin or Cantonese) 9CNO_3M (Mandarin) or
9CNO_3C (Cantonese)

GCEFrench 9FRO_3A

GCE German 9GNO_3A

GCEltalian 9INO_3A

GCERussian 9RUO_3A

GCE Spanish 9SPO_3A

Speaking components general information

Speaking components are internally conducted assessments externally assessed by
Pearson Edexcel. The assessment must be conducted within the prescribed speaking
assessment period as set by Pearson Edexcel and must be in aface-to-face setting. The
Head of Centre and administrator (usually the exams officer) is responsible for the internal
conduct of the speaking exam.

Contactinformation

To contact our assessment or teaching support teams, please use the contact form on our
website and select the relevant support categories.

You can also contact our subject advisor at teachinglanguages@pearson.com for any
queries regarding the teaching of these qualifications.

For queries regarding the Remote Oral Examiner service specifically, please contact
remoteoralexaminerservice@pearson.com.

February 2026
All the materialin this publicationis copyrighted.
© Pearson EducationLtd 2026
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DfE guidelines and Ofqual regulations

In line with DfE guidelines and Ofqual regulations, the qualifications listed are linear
qualifications, and all candidate work must be externally marked at the end of the course.
All papers are compulsory. Candidates re-sitting the qualification may carry over the
marks from the previous examination for Paper 3 - Speaking.

All papers willbe set and marked by Pearson Edexcel, including the speaking
assessments and the writing examinations.

Candidate recordings will be submitted digitally to Pearson using the Learner Work
Transfer portal. The security of the speaking assessment materials must be maintained at
alltimes. The speaking assessment must be conducted by a suitable teacherin the
centre.

Candidates will be awarded qualification grades on the A*-E grading system. No
individual paper grades are formally awarded, although notional paper grade boundaries
will be available.

This document should be read in conjunction with the subject specification found on the
Pearson website and the Joint Council for Qualification (JCQ) Instructions for conducting
exams.

The examtimetable forthese exams canbe found onthe Pearsonwebsite 2026 GCE exam
timetable.

Entry deadline 21 February 2026

Secure speaking materials can be accessed 13 April 2026

(three working days before the speaking

window)

First day of speaking window 16 April 2026

Final day of speaking window 21 May 2026

Final submission deadline of speaking materials | 26 May 2026*

to LWT (*Amendedtoreflect the bank holiday
Monday on 25 May.)

Werecommend that speaking assessments for each language qualification are
scheduled on consecutive days for the purposes of administration and security.
However, if circumstances make thisimpossible, you may allow candidates to sit their oral
exams when appropriate in the speaking window. The submission deadline for GCE MFL
is two working days after the final A Level speaking exam for that language has taken
placeinthe centre.
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Speaking materials

A pack containing hard copies of the speaking materials will be dispatched to centresin
March. Uponreceipt, the materials must be kept securely locked andinaccessible. The
pack may be opened three working days before the start of the prescribed speaking
assessment period (from Monday 13 April 2026).

The assessment materials must not be removed from the centre premises. Exam

papers must not be photocopied or scanned. If centres wish to have additional copies of
the assessment materials to enable multiple teacher-examiners to conduct examinations
simultaneously, an electronic version of the secure speaking assessment materials will
also be made available on the Pearson website (under the “Exam materials” tab foreach A
Levellanguage). Only the registered Examinations Officer will be able to access these
gold-padlocked materials.

If required, the Examinations Officer at the centre may print additional copies of the
secure assessment materials, but this must only take place up to three working

days before the start of the prescribed speaking assessment period. Furthermore, the
Examinations Officer must keep arecord of the number of copies printed and made
available to the teacher-examiner(s) responsible for the conduct of the speaking
assessments.

The teacher-examinerresponsible for the conduct of the speaking assessmentsis required
to preserve absolutely the confidentiality of all the speaking assessment materials: these
materials must be handed back to the Examinations Officer upon completion of the
assessments and must be kept secure until the end of October 2026.

Itis expected that arecord willbe keptineach centre of the planned speaking
assessment dates along with the details of the teacher-examiner(s) conducting the
assessments, and that thisinformation will be available both prior to and during the
speaking assessment period.

Sequence of stimulus cards for speaking examinations

To prevent duplicate stimuli, candidates must receive their cards according to the
sequence and combination specified in the sequencing grid found in the teacher-examiner
booklet (exam paper). Cards should only be given at the beginning of the preparation
period, and candidates must not know which stimulus card numbers they will get
beforehand.

If you conduct more than 12 speaking examinationsin a day, you should start at the
beginning of the sequence again afterthe 12th candidate. You must not deviate from this
sequence evenwhere there are similarities between the research project and the task card.
The sequencing grid should continue throughout the day, irrespective of any breaks or
lunchtimes, but should begin again at the start of the new day. If two teacher-examiners are
conducting exams simultaneously, they both must start from the beginning of the
sequencing grid and follow the prescribed order.
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Candidates may take notes—limited to one side of A4 paper—during the 5-minute
preparation afterreceiving the stimulus card. These notes may be used during Task 1, but
candidates are not allowed to write on the stimulus cards themselves. Notes are for
reference only; it'srecommended that candidates avoid reading out full, pre-written
sentences when answering questions. Candidates must not have access to adictionary or
any otherresource during the preparation and assessment time.

Candidates must return their notes and stimulus cards to the teacher-examiner at the end
of the examination. Allnotes made during preparation must be securely kept by the centre
until the end of October following the assessment year, after which they should be properly
destroyed.

Arranging Speaking Assessments

In most cases, the teacher-examiner will conduct the speaking exam for studentsin the

centre. Should the regularteacher-examiner become unexpectedly unavailable for the
duration of the prescribed speaking assessment window, it is the centre’s responsibility
to arrange forasuitable replacement teacher-examinerto conduct the assessments at

the centre prior to the submission deadline date.

In centres where the language is not taught, oritis not possible to conduct oral
assessments, one of the following arrangements can be made:

Consortium Arrangement

A nearby centre where the language is taught could accommodate the
candidate forthe speaking exam. Candidates from different centres may be
taught and assessed together but entered through the centre at which they
are enrolled.

In such cases, you willneed to let us know that your centre wishes to be
treated as a consortium by submitting the online form, accessed via the
Centre Admin Portal (CAP) so that we can allocate the same examiner to all
centres within the consortium. Students must be entered by their ‘home’
centre, but theirwork must be submitted by the host centre conducting the
assessment.

If you have students entered at your centre but are unable to complete their
speaking examination at the same centre, the consortia guidelines must still
be followed - thisis not a transferred candidate. For more information on
consortia arrangements, please referto JCQ guidance on their website.

GQAAssessment Page 6 of19 February 2026


https://support.pearson.com/uk/s/article/Centre-Admin-Portal-CAP
https://www.jcq.org.uk/exams-office/online-forms/guidance-notes-concerning-centre-consortium-arrangements/

Private Tutor
The candidate’s private tutor could be asked to conduct the oral exam(s).

The exam must take place in the centre, and the centre isresponsible for the
administrative forms, speaking cards, invigilation and safeguarding the
candidate, as well as storing the materials until October 2026.

The head of centre must ensure that the tutoris not related to the candidate
and is suitably qualified/experienced to conduct the exam. They must
maintain clearlines of communication and the centre remains responsible
forthis assessment.

Pearson cannot offer tutors or private examiners any financial remuneration.

Visiting Examiners

Our Visiting Examiner service can be provided for centres who have 10+
candidates entered on the following qualifications (subject to availability):

e French(9FRO_3B*)
e German(9GNO_3B*)
e Spanish(9SP0O_3B¥*)

*Please make entries via Edexcel Online using Option B e.g. 9FRO 3B. This
will request the Visiting Examiner who will contact you by 9" March to make
arrangements.

A Pearson-appointed examiner will conduct the speaking component of the
examination at the centre, conducting up to 10 exams per day. Dates
depend on examiner availability, and they will liaise directly with centres to
arrange those. The centre remains responsible for the administration of the
exam, facilitation of the speaking cards and all documentation.

The centreisresponsible for safeguarding at all times. The visiting examiner
willnot be able to conduct the speaking examinationif an appropriate
invigilator/chaperone is not present throughout and they will withdraw their
services rather than find themselves in this situation.
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Remote Oral Examiner Service (ROES)

The Remote Oral Examiner Service (ROES) formerly the London Centre Orals
(LCOs)is aservice that enables candidates to take their GCE Modern
Foreign Languages speaking exams remotely* at their own exam centres,
with the assessment conducted online by a Pearson-appointed examiner.

Under ROES, each candidate sits their oral examination at their own centre,
with a Pearson-appointed examiner assessing themremotely. For further
information, please see our ROES Important Information.

*Please note that conducting speaking exams remotely is not permitted unless undertaken
through the Remote Oral Examiner Service that Pearson provides.

Non-taught speakers and private candidates

Centres should only enter candidates forlanguage assessments they teach, unless staff
can provide adequate guidance fornon-taught or private candidates. GCE A Level oral
testsrequire candidate research and preparation as specified in the guidelines, and all
candidates must be informed of these requirements before the exam.

Documentation

For GCE A level, two documents (available under Forms and Administration) must be
submitted alongside the candidate recording within two working days of the assessment
being completed:

e CS4Form:the candidate speaking authentication sheet
e RP3Form:Independent Research Project form (RP3form)

These forms can be completed on-screen, with typed names in lieu of digital signatures.

Candidates must submit theircompleted Independent Research Project form

(RP3)to the teacher-examiner three weeks before the date of the assessment. The
purpose of submitting these formsin advance is to enable teacher-examiners to prepare
forthe Task 2 discussion.

(Centres using the Remote Oral Examiner Service must ensure that the CS4 and RP3 are
uploaded on Learner Work Transfer (LWT) between 24" March 2026 and 2" April 2026.
Pearson will then upload the recording following the ROES assessment.)
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Conducting the speaking exam

Requirements

e Aquietroom:free frominterruption and where background noise is
limited.

e Individual assessments: Only one candidate is to be examined at atime.

e Privacy: Only the teacher-examiner and the candidate should be present
inthe examinationroom unless thereis anindividual needinline with JCQ
Guidance. Aninvigilator/chaperoneis also required for Visiting
Examiners or for the Remote Oral Examiner Service.

Teacher-examiners must arrange to meet with all candidates before the exam begins,
explaining the procedure in English. Before the oral exam, teachers should help candidates
feel comfortable and create an environment that allows them to perform at their best.
Once therecording has started, please do not pause the recording at any point during the
exam as this will affect the integrity of the assessment.

Gender-neutral language

If a candidate wishes to use gender-neutral language in their speaking assessment, this
should be agreed with the teacher-examinerin advance. Please see our guidance on using
gender-neutral language in assessments.

Reminders

Candidates should take a copy of their RP3 form into the exam (without any additional
notes).

At the start of the recording, the teacher-examiner should begin by stating:
e Thecentre number
e Thecentrename
e Thename of the teacher-examiner
e The candidate number
e Thecandidate name
e Qualificationi.e., GCE French.

Aside from Part 1 of the Independent Research Project, candidates should not deliver
rehearsed speeches. Instead, they are expected to speak naturally and without
preparation. If a candidate's responses are entirely memorised or overly practised, they
should be guided towards a more effective approach. Reciting a prepared script or giving a
speech does not satisfy all the criteria outlined in the mark scheme and couldlead to a
reductionin marks or aninvestigation of malpractice.
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Teacher-examiners should encourage candidates to produce their best performance but
should be careful not to press on questions of a certain difficulty if it becomes cleara
candidate is not performing at that level. Teacher-examinerinterventions (questions,
instructions, comments) must always build on and develop flexibly on what candidates have
said. Teacher-examiners should ever use arigid, pre-determined sequence of prepared
questions. If candidates seek information or opinions from them, teacher-examiners’
replies should be minimal.

During or after the speaking assessments, teacher-examiners must not make comments on
the performance to the candidate orto anyone else. Immediately after completion of the
assessment, the recording should be checked. If there has been anissue with the
recording, the candidate canre-sit the assessmentimmediately, but with the next set of
task cards.

Candidates’ notes prepared during the 5 minutes immediately before the exam must be
taken from them at the end of the exam and kept securely until October 2026. They do not
needto be uploadedto LWT.

For furtherinformation on administering the assessments, please use the following videos
Bitesize Videos for GCE Languages or contact our MFL subject advisor.

Recordings

Speaking assessments must be recorded digitally. Pearson Edexcel only accepts
recordingsin the following formats:
.mp3 .wav .m4a .wma aif aiff
.mpeg vic .099 .0ga .mid midi

Afulllist of supportedfiles canbe found here.

If centresrecord the speaking assessment in a different digital format, they must convert
the recording to one of the above listed accepted formats before submitting them to
Pearson Edexcel.

Candidate recordings must be submitted digitally to Pearson using the Digital Learner Work
Transfer portal (LWT). We no longer acceptrecordings via USB/CD.

Recording requirements

Speaking assessments must only be digitally recorded. Centres are responsible for
providing and testing their own recording equipment. Pearson Edexcel does not
recommend specific devices or offertechnical support.

The controls of the recording equipment must be adjusted to a suitable level to ensure
there is minimum background noise. The microphone and/or recording device must be
placed as close to the candidate as possible. If required, please use an omnidirectional
microphone ortwo microphones: one for the candidate and one for the teacher-examiner.
Werecommend that the speaking assessments take place where all background noise can
be kept to aminimum.
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Teachers are advised torecord and play back a brief test recording before starting.

Complete, uneditedrecordings of all assessments must be submitted to

Pearson Edexcel for external marking. Recording equipment must not be paused during a
speaking assessment. The completed speaking assessment including all tasks must be
recorded as a single separate track. These must be submitted via the digital Learner Work
Transfer portal (LWT).

If arecordingfails oris unsatisfactoryin terms of audible quality, the candidate must be
re-examined immediately using different stimulus material. In all situations where there is
doubt over the adequacy of recordings Pearson Edexcel must be consulted immediately.

Allrecordings must be clearly labelled using the following labelling convention:

[unit number]_[centre number]_[candidate number]_[surname]_[first
letter of first name]

Forexample: 9FRO_03_12345_0012_Bloggs_J

Please note that candidate recordings must be submitted within two working days of the
final speaking examination. They must be submitted by Tuesday 26 May 2025 (due to bank
holiday on Monday 25 May). Keep a copy of the assessment recordings and paperwork. If
an examiner discovers arecording has not been uploaded, Pearson will contact the centre
forareplacement.

Access arrangements and reasonable adjustments

Before an examination orassessment, you canapply foraccess arrangements on behalf of
a candidate with special needs. Access arrangements aim to meet the needsof an
individual candidate without affecting the integrity of the assessment.

Access arrangements are approved before an examination or assessment, and they allow
candidates with special educational needs, disabilities or temporary injuries to access the
assessment.

Special needs couldinclude:
e candidateswith known andlong-standinglearning difficulties
e candidateswith physical disabilities, permanent ortemporary
e candidateswith sensoryimpairment
e candidateswhose firstlanguageis not English, Irish or Welsh
e candidateswho have difficulties at, or near, the time of assessment may have
affected theirperformancein the assessment.
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Use the Pearson Access Arrangement Online tool (PAAQO), accessible via Edexcel Online,
to apply.

If your applicationis not approved, you may referit electronically to Pearson Edexcel. This
willgo to the Special Requirements teamin Pearson, with any additional information for
review.

Reasonable adjustment
Reasonable adjustment can help reduce the effects of a disability or difficulty that puts

the candidate at a substantial disadvantage in an assessment. Reasonable adjustments
cannot affect the integrity of assessment outcomes or give the candidate an assessment
advantage over other candidates undertaking the same or similar assessments.

Each application will be considered individually considering the candidate’s needs. The
response will relate primarily to the effect the requested adjustment may have on the
assessment objective being tested in the qualification.

For further support with access arrangements orreasonable adjustments, contact:
uk.special.requirements@pearson.com.

Additional Time

Candidates who are eligible will be allowed to add up to 25% of the maximum time
permitted forassessment. This will consist of extra time during the preparationtime. The
allocation of time must be managed by the centre inresponse to the needs and usual
ways of working of theirindividual candidates and should not exceed a total of 25% extra
time of the assessment.

If extratimeis needed during the recording (i.e., when the candidate is speaking) an
application for 25% extra time must be processed using Access arrangements online.

Please ensure full details of the candidate’s requirements, including their usual way of
working and your observations on what has helped make the assessment suitably
accessible (based on mock assessments of the speaking component) are included with
any requests submitted for extra time for the speaking assessment.

Supervised breaks

The timing of the examination should be paused and re-started when the candidate is
ready to continue. Please note that the recording itself should not be stopped or paused
but the teacher-examiner should state on the recording that ‘the candidate is now taking
asupervisedrest break’.

During the supervisedrest break the candidate must not have access to the question
paper/answer booklet. If the candidate needs to leave the examinationroom, an
invigilator must accompany the candidate.
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There is no maximum time set for supervised rest breaks. The decision must be made by
the SENCo based on theirknowledge of the candidate’s needs and the candidate’s
normal way of working when placed under timed conditions. The duration of the
supervisedrest break should ideally be determined by the SENCo before the start of the
examination series.

More support

Formore information about access arrangements and reasonable adjustments please
visit the Pearson access arrangements webpage, and see the JCQ access arrangement
page, in particular the JCQ guidance document on access arrangements and reasonable
adjustments.

For further support with access arrangements orreasonable adjustments, contact:
uk.special.requirements@pearson.com.

Submitting work to Pearson via LWT

All oral assessments must be recorded digitally and uploaded via our Learner Work
Transfer (LWT) portal.

Whatis Learner Work Transfer?

Learner Work Transfer (LWT) is a digital portal that enables centres to submit their
candidate speakingrecordings to Pearson online. Audio files for GCE MFL must be
submitted via this portal, which is available to access through Edexcel Online (EOL).

How to use LWT to submit oral assessments @ pearson
Accessing the LWT portal
Accessthe portal through your Edexcel Online account under T

‘Learner Work Transfer’. Instructions on how to access LWT can R

be found here. Make sure that you have enabled pop-upsin g e

your browserto access the LWT portal. Trcing

Viewing candidatesin the portal e —

An example of the Learner Work Transfer dashboard is shown e

below. Depending on the state of the process (To Do’, ‘In

Progress’ or ‘Completed’), the default view will start on a - .
partiCL”artab Examination / Moderation
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The search box canbe usedto narrow down the results asrequired. Click the three vertical
dots ontherightthen 'View'learners to open the unit.

@ Pearson (7] L) -

Youwillbe presented with alist of all learners entered for the unit. If you

have additionallearners who have not yet been entered, please make entries for them
through the usual process. This should be updated within 24 hours. If you have uploaded
evidence forsome learners, when the new entries have been added, the request will show a
statuson‘InProgress (C) torepresent a change.

If you are uploading one CS4 for multiple candidates, please use the following
naming convention: [centre number]_CS4,i.e.12345_CS4 - see instructions onlinking afile
to multiple learners below.

Uploading files
To uploadlearnerevidence, click ‘Browse’ under the learner.

This will open afile explorer. Click on a file to upload or hold down the ‘Ctrl’ key to select

multiple files then click ‘Open’. Alternatively, drag the files from your computer onto the
grey area of the page, where it states ‘Drop files here’.
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Open Cancel

Dvop files hare ¢ Browae

Files uploaded willthenmove to ‘Scanning’ state. Once the checks are successfulitis
updatedto ‘Accepted’ or ‘Rejected’. If you have uploaded the incorrect document, you can
remove it by clicking the ‘X’ next to the file name.

0001 TEST LEARNER ONE

Drop fles here of Brow

Accepted Accepted

0002 TEST LEARNER TWO 012004

Please do notzipfiles. You can hold CTRL down whilst selecting multiple files in the file
explorerif youwish to upload multiple files for a single studentinone go. LWTis a secure
platform, so thereisnoneedto encryptfiles.

The portal accepts most of the popular file typesincluding mp3, mp4, joeg. Afulllist of
acceptedfile types canbe found here.

Foranylearners who were absent for the assessment, the centre should change their
statusto ‘Absent’ using the ‘Status’ dropdown. This will take the place of completing the
attendanceregister, whichis nolongerrequired.

If the learner’'s work is not available, forexample where special considerationis being
applied, the status should be changedto ‘No Evidence’. Special consideration should be
completedyviaanapplication following the usual process. Please check with your exams
officer formoreinformation.

0003 TEST LEARMER THREE 09/05/2004 Absent - o

Fresent
& Back to Dashboard No Evidence

GQAAssessment Page150f19 February 2026


https://support.pearson.com/uk/s/article/Learner-Work-Transfer-LWT-Supported-File-Formats

The 'Administration Material’ section should only be used for documents that apply to all
candidates at cohortlevel.

Onceyouhave atleast one file uploaded perlearner and indicated their status (absent/no
evidence) the ‘'Submit Request’ option willbecome available at the top of the screen and
alsofromthe ‘InProgress’ dashboard.

» Q All Learmers (3 Accepted (2) Scanning (0) Rejected (0 Present - No Files (0

.

Actions

Administration Material

Drop files here or Browss

Once your assessments have been submitted, you will receive a confirmation message,
click ‘Ok’ to proceed. This will send the request to the examiner, and you willnolonger be
able to add, edit orremove anything. The completed tab shows units which have

been submitted forassessment.

If the assessor finds that the wrong material has been uploaded, they canreturn the unit to
the centre. Your exams officer should receive an email from the assessor or Pearson. The
returned submissions will showinthe ‘In Progress’ tab with a status ‘Returned’. You canthen
add orremove files before resubmitting the files.

1FRO 1FRO/2H FRENCH SPEAKING (M A

If yourealise thatincorrect documents have been uploaded and submitted, please contact
usimmediately to request the submission to be returned foramendment.
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Linking a file to multiple learners

Use the ‘Shared Files’ feature to upload a file that must be shared between multiple
learners. You candrag and drop filesinto the grey space or browse to the required file within
your system.

Shared Files

Afile cannot be uploaded directly to alearner orvia the shared files functionality if another
file with the same name and format has already been uploaded to that card. Forexample,
you cannot upload multiple pdfs called ‘speaking form’ to the same learner, or within the
shared file section. If this occurs, an error message is shown.

e _‘-\""-\-..\_\_‘_

However, eachlearner can have afile called ‘speaking form’ uploaded to their card or
associatedto themyvia the shared files functionality.

Please see this video guide (from 5 mins 55 seconds) for step-by-step instructions on how
touploada CS4file andlinkit to multiple candidates. If uploading one CS4 form for multiple
candidates, please name it withyour centre numberi.e. 12345_CS4. Thereisnoneedto
name the CS4 form with multiple candidate numbersifitis linked to them on LWT in this way.
If you have any issues with the LWT system, please contact us for support.

Frequently Asked Questions (FAQSs)

General Queries
Candictionaries be used?
Dictionariesinthe targetlanguage must not be used.

Who should sign the 'teacher signature’ part of the RP3, if | did not supervise the
research?

If you are conducting the oral examination for A Level, you should sign form RP3, asyou are
allowing the assessment to go ahead.
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What language should | fill out the RP3 formin?
Please fill out this formin English but the title can be in either English or the target language.
The source titles mustremainin the target language.

If lam conducting the oral assessment over two days, where should | start
the sequencing grid?
You should always start the sequencing grid from the beginning at the start of every day.

What if | cannot conduct exams over two consecutive days?
Whenever possible, please aim to conduct oral exams on consecutive days. If thisis not
possible, please runthem as fartogether as possible.

Recording problems

What must | do if the recording equipment malfunctions during the recording?

The candidate’s assessment has not been recorded and cannot be heard.

If acandidate’s speaking assessmentis only partially recorded or fails to record
successfully due to atechnicalissue or equipment malfunction, the candidate must repeat
the examination as soon as possible. If the candidate’s speaking assessment cannot be
heard, no marks can be awarded. Candidates must be provided with a different stimulus
cardforTask 1. Inthe event where they are unable to re-sit the assessmentimmediately,
contact your Exams Officerin the firstinstance or the Pearson Helpdesk.

What do | do if the candidate becomes distressed during the assessment and is unable to
continue?

The candidate should be encouraged to continue. If they are unable to, the recording must
be stopped and all assessment material collected in from the candidate at this time.

The candidate may be allowed suitable time to recover, with supervision, if the

assessment can berestarted after a suitable period of time on the same day of the
scheduled assessment.

Itis at the centre’s discretion as to how to proceed in these circumstances. If the majority
of the assessment had been completed priorto the candidate's distress (minimum 14
minutes) the centre may consider submitting the recording for marking and applying for
special consideration forthe candidate - ifitis clear they had ajustifiable reason for the
distress.

If only a partial recording of the assessment had been undertaken at the time of the
candidate’s distress, the candidate must be encouraged to re-sit the assessment. Please
discuss this with your exams officer or head of centre. If the candidate decides toretake,
they must be provided with a different stimulus card for Task 1. *NB: only in cases where the
distress occurred at the very start of the assessment, or within 2 minutes of the recording,
would we allow for the candidate to continue with the same stimulus cards.

What happens if the candidate details have not beenrecorded?
If discovered during orimmediately after the test, the teacher-examiner mustrecord the
candidate’s details at the end of the test. The recording must not be stopped or paused.

What if | need to pause the recording?
If the teacher-examiner needs to pause the test due to an emergency, the languages
assessment team must be notified of the specific circumstances using the contact form. A
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formal statement on centre-headed paper providing details of the specific circumstances
should also be submitted with the recording on LWT.

If the testisinterrupted by noise orunauthorised personnel, the teacher-examiner must
continue with the assessment unless the noise is sufficient to disrupt the candidate and the
recording. If the noise is not sufficient to cause disruption, then the teacher-examiner
should continue with the recording but should not continue the test until the noise has
stopped.

Learner Work Transfer

How do |l access Learner Work Transfer (LWT)?

Accessisvia Edexcel Online (EOL) - our short video guide gives step-by-step
instructions on accessing the Learner Work Transfer portal.

lamtrying tologin, but get an ‘Access Denied’ message.

You need the ‘Basic Access’ profile onyour EOL account to access Learner Work Transfer -
please check with your administrator (usually the exams officerin the centre) that you have
this profile ticked.

lam not sure how to upload work to Learner Work Transfer.

Please follow the step-by-step guidance in this guide. Training slides and a support

video are also available on our website. Additionalinformation and guidance is available on
our dedicated LWT support page.

What files are accepted?

We support arange of common file types, which are listed here. Filesup to 8GB in size are
accepted. Files must not be password protected - the systemis secure, so password
protectionis not required.

Ican’t see all the learners for a subject on Learner Work Transfer.

Any late entries will show on Learner Work Transfer within 24 hours of being entered. Where
late changes to entries were made, you may see both entries appear on your dashboard for
the same candidate. You should upload the assessment files to the correct entry and mark
the legacy entry as ‘No evidence’ in the ‘Status’ dropdown.

Alearner | have withdrawn is still showing on Learner Work Transfer.
Please use the ‘Status’ dropdown to select ‘No evidence’ for thislearner.

| cannot submit the learner work | have uploaded.

Checkthat alllearners either have at least one file uploaded or are marked as absent. Check
that all files uploaded have been accepted - any that show asrejected willneed to be
removed andreplaced.

Irealised | had uploaded the wrong file after pressing submit.

Please contact us and we will ensure that the allocated examinerreturns the entry to
your centre foramendments to be made.
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