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Introduction 

• The purpose of this pack is to provide teachers and students with some examples of 
responses to A level English Language Paper 3: Investigating Language (9EN0/03).

• The responses in this pack were taken from the Summer 2019 summer examination 
series. The questions papers and mark schemes can be found on the Pearson website 
here.

• In this pack, you will find a sample of responses; examiner commentaries and marks.

• If you have any enquiries regarding these materials or have any other questions about 
the course, please contact our subject advisor team on 03330 164120 or via here.

https://qualifications.pearson.com/en/qualifications/edexcel-a-levels/english-language-2015.coursematerials.html#filterQuery=Pearson-UK:Category%2FExam-materials
https://support.pearson.com/uk/s/qualification-contactus
https://support.pearson.com/uk/s/qualification-contactus
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Script 1: Question 5 
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Script 2: Question 1 
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Script 3: Question 2 
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Script 4: Question 3 
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Script 5: Question 4 

 

 



 

20 

  

 

 



 

21 

   



 

22 

Script 6: Question 2 
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Script 
number 

Examiner commentary and mark 

Script 1 This response just achieves Level 3 as there is sufficient clear application of 
knowledge to the data.  

The response immediately opens with a clear discussion about the 
representative nature of the phonological aspects of the data. The use of clear 
examples leads to a slightly sweeping statement about glottalization, which is 
typical of L2/3 borderline responses. 

The paragraph about tag questions follows a similar structure to first 
paragraph: identifying a feature, offering clear examples and making explicit 
references to the representative nature of these features. The comment about 
the distinctive nature of Geordie English is underdeveloped and it could have 
been useful to explore this idea in light of the ‘over time’ aspect of the question. 

There is an attempt to engage with the data in a slightly more detailed way in 
the third paragraph as the candidate attempts to explain the absence of typical 
dialectal elements in light of certain contextual factors. Again, this helps to lift 
the response beyond the generalised comments which typify Level 2 
responses. 

The analysis of pronouns helps to broaden the range of data this response 
covers and makes clear links to common features of the dialect, demonstrating 
some clear understanding about the variety. 

The attempt to discuss Cheshire, while potentially relevant, is somewhat 
underdeveloped as is the attempt to discuss the features of the dialect over 
time. 

The concluding paragraph reiterates the lack of specific dialect terms that were 
expected. 

Overall, it is the range of clear examples that are discussed and the relevance 
of the comments that help this response nudge into Level 3.  

 

Level 3: 7 marks 
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Script 
number 

Examiner commentary and mark 

Script 2 This response sits at the top of Level 4. 

It opens with an explicit view that the data represents Pacific Creoles and 
offers an overview of the formation of Creoles in general. 

It then goes on to explore the relationship between phonology and orthography 
in typical representations of Pacific Creole, carefully selecting examples from 
the text to build up a discriminating discussion of the data.   

The response then looks closely at the morphology of the data, examining 
relevant links to context and the typicality of these features. 

There is a controlled discussion of ideas surrounding identity with carefully 
considered links to lexical features and the functional aspects of Creole 
creation.  

The candidate then offers a controlled analysis of syntax and semantics, again 
supported by carefully selected examples. 

The response has an increasingly sophisticated expression which helps 
cement its place at the top of the band. 

Level 4: 12 marks 

Script 3 This response sits at the very top of Level 3.   

The response opens with a generic introduction before discussing the lexis of 
the data.  There is a clear attempt to analyse the language in terms of its 
typical representation of gender identity and there are clear links made to the 
contextual factors surrounding the narrative of the comic strip. The analysis of 
the data is clearly supported by references to external research, showing clear 
understanding of some of the key issues of gender representation in comic 
books. 

There is a relevant discussion about the use of apologies and there are links to 
relevant concepts surrounding gender identity and representations of women.  

The comparison between the representations of men and women allows for 
some clear explanation of context and there are relevant links to wider issues 
surrounding the representation of women in comics.  

The final comment about graphology shows some clear consideration of the 
data in light of other research. 

Overall, this response offers a clear discussion about the narrative and how it 
represents gender identity.  While there are a number of valid and clear 
examples discussed, the specific focus on linguistic elements is not sustained 
sufficiently for a mark in Level 4.  

Level 3: 9 marks 
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Script 
number 

Examiner commentary and mark 

Script 4 This response sits securely in the middle of Level 2 and offers a general 
discussion about the data and how it is representative of broadcast interviews. 

The response opens with a clear position on the statement with some 
awareness the context of the piece shown.  

The comments about politeness and gender are broad and generalised with 
the links to concepts being quite underdeveloped e.g. ‘This is supported by 
Goffman.’ There is an attempt to discuss the reputation of Morgan but this is 
not supported by clear examples from the text. 

There are some attempts to make comments about specific language choices 
but again these are often dealt with in a way that shows a broad and 
generalised understanding of language rather than a clear and relevant 
understanding of the language use in relation to its context. The discussion of 
‘you’ does not fully consider the context of an interview and the reference to 
synthetic personalisation is not appropriate in a face-to-face interaction such as 
shown by the data.  

The brief reference to Reid’s image could have been developed further and 
would have potentially made an interesting point about the way broadcasters 
use language to represent themselves. 

The comments about tag questions again show a generalised understanding of 
their use and the reference to Lakoff simply is not appropriate or relevant in this 
context. 

The comments about the use of the formulation border on the descriptive and 
there is little acknowledgement of this feature as a genre convention.  

Similarly, the references to Morgan’s informality are quite broad and sweeping 
and there is little discussion of the contextual factors that might influence the 
interviewers’ use of language in terms of the comparison to Reid. 

Overall, although this response does select examples from the data, the 
comments are broad and generalised with little evidence of clear 
understanding of the representative factors of a broadcast interview.  

Level 2: 5 marks 

Script 5 This is another response that sits at the top of Level 3 but gets there in a 
different way than S3. 

The response opens with a clear agreement that the data is representative and 
supports this with clear examples.  There are relevant links to the context of the 
data, looking at the expected language features of professionals and revealing 
a clear understanding of the motivations behind Mr Drew’s language choices. 

The second paragraph offers valid comments about the shift in tone but is an 
example of where this candidate has not quite been able to explore the data in 
the controlled and discriminating style required for Level 4. 

The candidate then shows clear knowledge of theories surrounding politeness 
but the lack of explicit application at this point makes it a little redundant. 
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Script 
number 

Examiner commentary and mark 

The analysis of the terms of address employed by the teachers shows clear 
understanding of some of the power concepts that underpin teachers’ language 
choices, but the candidate would have benefitted from examining the impact or 
purpose of these changing features in more detail. 

As the response continues, there are a number of implicit links to the 
candidate’s wider research, acknowledging how the language of the data is 
representative of language used commonly by teachers.  

The final few paragraphs of the response become less secure in terms of the 
structure and development of the ideas, although there is consistently clear 
understanding shown of the power struggle between Vinni and Mr Drew.  

The response ends with a summative comment about the text, clearly linking 
back to the focus of the question.  

Level 3: 9 marks 

Script 6 This response just nudges its way into Level 5 and is a carefully crafted, 
sophisticated response that deals with the data in a critical and mature way. 
The written expression of this response is a strength. 

The response opens with a clear acknowledgement of the text as 
unrepresentative of comic books, linking the content of the data well with their 
own research to critically evaluate the representation of the female character. 

There is evidence of the candidate critically examining the context of the data, 
especially the secondary purpose of the text.  Very few candidates actually 
recognise this aspect of the data. 

The response moves on to discuss lexis, making some discriminating 
comments about how Sue’s identity is presented by the other characters. This 
is then developed by an increasingly evaluative discussion about the terms of 
address, contrasting the way the different genders are represented.  

The candidate then makes some discriminating comments about the MLU of 
the characters followed by a critical discussion of Sue’s language, making 
explicit links to the atypical nature of this aspect of gender representation. 

The comments about graphology are among the best we have seen with direct 
and critical examination of the representation of masculinity, supported by 
relevant critics reflecting the range of research that enriches the response.  

The final paragraph is used to not only summarise but also reinforce the ideas 
of the essay, supported by evaluative discussions of Sue’s identity and the 
context of the data. 

Level 5: 13 marks 
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Script 7: Question 7 
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Script 8:  Question 9 
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Script 9: Question 8 
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Script 10: Question 7 
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Script 11: Question 10 
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Script 12: Question 9 
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Script 
number 

Examiner commentary and mark 

Script 7 This response is a decent Level 3 response and is quite typical of Level 3 
responses. 

The candidate starts by clearly presenting their own view and then framing 
their research.  The focus of their research is sensible and gives them a secure 
range of data to explore. 

There is a clear explanation about relevant contextual factors linked to relevant 
concepts from their own research.  

The candidate identifies relevant connections to the changing role of the Black 
Widow in contrast to male characters, relevantly applying this to the question. 
There are missed opportunities to develop these ideas in a more discriminating 
way. 

The response begins to analyse the changing use of lexis, making relevant 
connections across the data and drawing some conclusions. While the 
response does use clear examples of lexis and shows understanding of the 
shift in register, this point would have benefitted from a more controlled 
discussion about the construction of meaning behind these choices. 

The statistical information features in a number of responses and in this case, it 
is used to make clear links to the question. 

The response ends with a discussion of graphology, which is somewhat 
weaker than the rest of the response, but there are still clear attempts to make 
connections to the question. 

Level 3: 14 marks 

Script 8 This response has been placed towards the bottom of Level 2. 

The candidate opens by clearly framing their data and explaining its relevance 
to the question. This framing is quite long and there is a missed opportunity to 
discuss the more ‘student-friendly’ title of the new policy or how the policies 
connect to wider ideas about behaviour management.  

The response goes on to consider the differing audiences of the two policies 
and makes some broad comments about power.  References to evidence and 
language e.g. “through the updated use of language” are vague and do not 
serve to clarify the candidate’s points.  

The discussion about the ‘appeals system’ turns into a descriptive discussion 
about the behaviour policy in action and comments about the language 
use/connotations are broad and generalised.  

There are some valid comments about the use of initialisms, which make some 
implicit links to ideas about power and inclusivity, but again features vague 
references to “normal lexis” that offer very little in terms of exploring the data. 
There is an attempt to make links between the data and the question. 

There are broad comments about the syntax and pronoun use and there is 
some attempt to demonstrate their wider research through the BBC ‘Schools’ 
programme.  
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Script 
number 

Examiner commentary and mark 

Overall, the nature of the candidate’s research and response leads them 
towards a more descriptive discussion of the policy rather than an analysis of 
the language of behaviour management.   

Level 2: 8 marks 

Script 9 This response sits towards the top of Level 2. 

The candidate opens by clearly framing their research but there is evidence of 
a narrow and somewhat restricted focus.  The narrow focus of the research 
means that the candidate struggles to make the relevant connections across 
the data required for Level 3. 

The second paragraph states the candidate’s opinion regarding the statement 
and offers some linguistic evidence to support their ideas. While a number of 
examples are offered, there is only a general discussion of how questions are 
used in interviews and the sweeping statements regarding gender are broad 
and descriptive. 

The candidate then goes on to discuss the use of tag questions with some 
generalised discussion about how tag questions can be used to ‘lead’ 
interviewees and there is an attempt to make connections across the data 
sources. The candidate does make an explicit link to the question, though this 
feels a little like a bolted on summary rather than a valid conclusion. 

The penultimate paragraph about declaratives feels confused and 
contradictory, with the point lacking in clarity.  There is no discussion of the 
purpose of declaratives and there is no discussion of the contextual factors 
surrounding this element of language. 

There is a fairly generic conclusion which does not add to the discussion of the 
data 

Level 2: 11 marks 

Script 10 This response sits at the very top of Level 3 offering some flickers of 
discrimination in terms of analysis but unable to sustain them sufficiently to 
achieve Level 4.  

The response opens with a clear opinion about the statement with some 
attempt to show that a debate will take place. The focus of the candidate’s 
investigation is clearly framed and there is evidence of a suitable range/focus. 

The links to Dominance theory are used to discuss the presentation of Wonder 
Woman.  The discussion about the different uses of exclamations makes 
relevant connections across the data and also identifies and explains the 
impact of context. There is a clear and relevant discussion about traditional 
stereotypes in contrast to modern representations of gender, which are clearly 
linked back to the opening discussion. The candidate has chosen clear 
examples to support their ideas and there is clear understanding throughout 
about their research.  

The candidate then goes on to discuss ideas about interruptions and 
aggressive language but there is a lack of examples here making the point a 
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Script 
number 

Examiner commentary and mark 

little thin. However, yet again there is a clear link to the question and relevant 
connections to the data. 

The discussion about discourse, while making relevant links to the contextual 
aspects of comic books, is not fully supported by sufficient language analysis 
and again would benefit from a wider range of carefully selected examples.  

The exploration of Brown is far more relevant and successful than the 
discussion of Lakoff, although the candidate does try to grapple with the 
concept, there is a distinct lack of controlled discussion.  

There is a standard concluding comment which again reinforces the argument. 

Overall, this is clear and focused with a sensible and relevant exploration of the 
question. 

Level 3: 18 marks 

Script 11 This response just creeps into Level 5.  At times, the response is controlled 
and discriminating but there is sufficient evaluation of the connections across 
the data to warrant an award of Level 5.  

The response opens with a discussion about the creation and development of 
the Geordie dialect with carefully selected linguistic elements used to critically 
examine the contextual influences on the variety.  

The response then goes on to explore the idea of Geordie’s identity as a 
dialect, explicitly referencing the data used in their research and critically 
examining the contextual influences on the language used. There is an 
increasingly sophisticated discussion of both accent and dialect, carefully 
exploring phonology and lexis and their links to the concept of identity. 

The close increasingly critical exploration of features which are ‘emblematic’ of 
the Geordie dialect begins to make some evaluative comments about the 
context and construction of meaning.  There is an increasingly sophisticated 
discussion about the differences between younger and older users, which 
exemplifies the candidates focus on the ‘over time’ aspect of the topic.  

The discussion about the segment from the ‘One Show’ begins to make 
inferences about the role of the media and the presentation of Geordie as a 
dialect but this could have been exploited further in order to fully evaluate the 
idea that the modern version of Geordie is a ‘media creation.’ 

The increasingly critical exploration of attitudes towards the dialect is 
exemplified by further references to data, highlighting the breadth and depth of 
this candidate’s research. There is an increasingly critical exploration of the 
links between spoken and written representations of the accent and dialect 
supported by increasingly judicious examples.  

There is a confident and discriminating exploration of relevant concepts and 
theories which allows the candidate to critically examine the contextual 
influences on their data and the connections between their different sources. 
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Script 
number 

Examiner commentary and mark 

The closing paragraph is used to further analyse the different representations 
of the dialect and make confident links to their own views about the statement. 

The written expression of the response is a significant strength. 

Level 5: 25 marks 

Script 12 This response reflects a secure Level 4 response. 

The candidate opens by clearly framing their investigation and has selected a 
varied set of data to draw upon.  

In the second paragraph of the response there is evidence of carefully chosen 
language features and relevant links to contextual factors surrounding 
teachers’ language use.   This is then supported by a controlled discussion of 
Kohn, carefully linking the concept with the data.  

The candidate completes their analysis of SEAL with some inferences about 
the effectiveness of the strategy and links to the question.  

The response then explores a second set of data.  This analysis feels much 
more discriminating than the previous section and is much more focused on a 
controlled application of language analysis to explore the varying strategies of 
the teacher and their inevitable failure.  There is a confident examination of 
contextual factors clearly informed by a secure understanding of the data.  

The candidate’s consideration of the language used by children who are not 
behaving offers an interesting discussion about the power struggle within the 
classroom and the techniques the teacher employs to try and resolve this 
struggle.  

The third set of data considers the impact of environmental factors and the 
relationship between students and teachers. There is some considered 
discussion of context linked to wider research and concepts about behaviour 
management strategies. 

Overall, this is controlled and discriminating discussion of data revealing a 
deep understanding of the specific language strategies deployed by teachers 
to manage behaviour. 

Level 4: 21 marks 


