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Introduction
Overall performance was better than in previous examination papers with the majority of
candidates showing a sound grasp of economic and business concepts. There appeared
to be better use of precise economic and business terminology throughout rather than
generalised comments. Again, the more able candidates demonstrated excellent application
of their knowledge to the precise question set, while the less able candidates attempted
questions from a ‘common sense’ approach rather than demonstrating any economic and
business concepts. Examination timing skills appeared to be very good on the whole with
the majority of candidates completing all questions fully.

Section A Marking
There are a variety of ways to gain marks for part (b) Supported Multiple Choice questions:

•

if responses in part (a) are wrong then the maximum mark available for part (b) is 2
marks

•

if a candidate does no more than explain distracters in part (b) then a maximum of 2
marks is awarded, expect to see at least a definition or explanation for selecting the
correct response. Some candidates may only explain why their chosen answer is correct
and depending upon the quality/development of this answer, can score 3 marks for part
(b), expect to see candidates who have briefly explained the correct answer followed
by explanations as to why the other options are incorrect. This method can gain the
candidate 3 marks.

Again, it is essential that candidates are taught how to tackle these questions and it is quite
evident that some centres do spend time preparing and practicing these types of questions
and this will only pay dividends in the examination. It is not sufficient enough to simply
state that the other options are incorrect the candidate should explain why the distracters
are incorrect. If the examiner can ask the question 'why?' then the answer is not fully
developed to gain marks.
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Question 1
On the whole, this question was answered correctly for part (a), an increase in productivity.
Many candidates managed to gain at least 2 marks for their explanation as to why
there would be an increase in productivity. In addition, many then explained how closer
supervision was the incorrect answer in order to gain a further mark or how customer
satisfaction may increase due to improved motivation of staff.

Examiner Comments

This response scored 3 marks for part (b) by showing why
empowerment might lead to an increase in productivity. They
also mentioned why there would be less supervision and greater
customer satisfaction.

Examiner Tip

Do explain the correct answer first rather than the
incorrect answers. The candidate can score up to 3
marks just for the correct answer if it is detailed enough.
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Question 2
This question was testing whether the candidate could understand the difference between
a movement along and a shift in the demand curve. This was answered well with most
candidates selecting the correct answer for part (a). Many responses gained up to 2
additional marks by explaining why the distracters were incorrect. Some were able to show
that the DSi is a luxury product so a fall in price would enable more people to purchase it.
Candidates who used a contextualised diagram to show the impact upon the demand curve
were rewarded.

Examiner Comments

This response did score 3 marks for part (b) despite being very brief.
It demonstrated that the candidate did know the difference between
a movement and a shift in the demand curve (2 marks) and then
picked up another mark for developing why a reduction in price
would lead to an increase rather than a decrease.

Examiner Tip

It would have been better if the candidate had used the context
provided (DSi) as this would have shown a real understanding of
the context and why demand would increase.
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Question 3
Some candidates did not read the question properly and misread the word except. Many
candidates therefore put A or D as the correct answer because of this, rather than C (a
decrease in the number of deliveries). One knowledge mark was awarded if there was a
correct definition of JIT or some understanding of there being no buffer stocks.

Examiner Comments

.

This response scored 3 marks for part (b). There was clear
understanding of what is meant by JIT (1 mark) and the
candidate then developed the answer by explaining why
deliveries will increase as well as other features of a JIT system.

Examiner Tip

Define key terms in order to score 1 knowledge mark.
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Question 4
This question was poorly answered with many candidates stating that D was the correct
answer rather than A (causes a loss of competitiveness). One knowledge mark was awarded
for a definition of inflation. Some candidates were still able to score up to 2 marks even with
an incorrect answer for part (a)  with their definition of inflation and an explanation as to
why there would be an increase not a decrease in wage demands.

Examiner Comments

This response scored 3 marks for part (b). There was a definition
of inflation (1 mark) and then a detailed explanation of why UK
companies would be less competitive with overseas rivals. This
response was one of only a few which could clearly explain the
impact of rising inflation.
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Question 5
Many candidates were able to explain what was meant by 'the long tail' and the features of
this concept. One knowledge mark was awarded for a definition/understanding of long tail.
Again, many candidates used a combination of explaining the correct answer, as well as the
distracters to gain the full 3 marks for part (b).

Examiner Comments

This response scored 3 marks for part (b) and was good
because the candidate clearly linked their answer to the context
in the question (music).

Examiner Tip

Always explain at least 1 of the distracters in order to
gain vital marks for part (b). If short of time, then just
explain 1 rather than 2.
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Question 6
A mixed response for this question. Candidates really do need to understand the
difference between a complementary and substitute good. It was pleasing to see some
candidates contextualise their responses by referring to popcorn and overpriced drinks.
Many candidates were able to explain why population and income were incorrect in order to
gain an additional 2 marks.

Examiner Comments

This response scored 3 marks for part (b). This candidate clearly
understood what a complementary good was and how demand
would be affected. They used a combination of explaining the
correct answer and also the distracters to gain full marks.

Examiner Tip

Use context to help structure the answer.
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Question 7
Many candidates started their answer with a definition or some understanding of what
was meant by economies of scale which gained them 1 knowledge mark. The application
mark was awarded for some reference to the Olympic Games. Many candidates referred to
Olympic souvenirs or that the evidence stated that 70% of the contracts had been awarded
to small businesses. For analysis we were looking for development or a reason why
small firms can flourish; some were discussing better service and quality products.
Many candidates picked up on the one-off event of the Olympic Games and that tourists
might be happy to pay a premium price for souvenirs and that for many consumers
price was not the main consideration when buying products.

Examiner Comments

This response scored 3 marks for some understanding of
economies of scale and that small businesses may be able to
tap into niche markets. Some context but not enough to gain
the full 4 marks as it was lacking in analysis.

Examiner Tip

Always write in context for Section B. Spend time
reading the evidence before tackling any questions.
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Question 8
This was done very well by the majority of candidates. Many were able to define a monopoly
and gain the analysis mark by explaining the consequences such as higher prices, less
choice for consumers from having no competition. Some candidates had not linked their
answers to the case study and had written generic answers so lost the application mark.

Examiner Comments

This was one of the better answers and scored 4 marks. There
was clear understanding of a monopoly and the consequences
for the consumer of only having one supplier in a market.
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Question 9
This required a supply and demand diagram showing an outward (right) shift of the demand
curve. There were 5 marks for the diagram. If there were any errors in the diagram, eg not
correctly labelling supply and demand curves etc then marks were deducted. The written
explanation was worth 3 marks and had to be in context. This year, I am very glad to say,
that many candidates did draw the correct diagram and gained the full 5 marks. In order to
gain the full 8 marks there needed to be some understanding (either in the diagram or in
the written explanation) that supply might be considered to be inelastic.
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Examiner Comments

This response scored 7 marks - 5 for the diagram and 2 for the written
explanation. Clearly labelled and written in context. Some indication of
inelastic supply was needed in order to gain 8 marks for this question.

Examiner Tip

Use a ruler when drawing diagrams - it makes it much easier for the examiner to read
and therefore mark.
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Question 10
This was an 8 mark evaluative question and in order to enter Level 4 candidates must have
written in context. If a candidate evaluated but there was no context then the mark was
restricted to 5 marks. Many candidates were able to give examples of market research
methods such as primary and secondary. They were able to consider the advantages and
disadvantages of market research. In order to reach 7/8 marks, examiners were looking for
how market research could be used to reduce uncertainty, rather than just an evaluation of
market research methods.
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Examiner Comments

This was written in context and did show evaluation of market research in order to reduce
uncertainty. A contextualised conclusion was needed in order to gain the full 8 marks.

Examiner Tip

Use the context provided to give examples to show understanding. Good
use of economic and business terminology will always be welcomed.
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Question 11

This was an 8 mark evaluative question. Many candidates started their answer with a
definition of economic downturn and were able to write in context getting them into Level
2. Candidates who only looked at one side - usually the negative impact of an economic
downturn were restricted to Level 3. Very good use of economic and business terminology
was needed in order to enter Level 4 rather than common sense answers. An appreciation
of other factors affecting the success of the Olympics, such as exchange rates set the better
candidates apart.
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Examiner Comments

This response did score 7 marks and entered Level 4 for being
in context and considering the impact of an economic downturn.
There was some consideration as to how much it would impact
upon the Olympic Games.
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Question 12
The assessment objectives were split: Knowledge 1, Application 2, Analysis 1 and Evaluation
3 for both parts of this question. Many candidates were able to write in context and did use
the evidence from the case study. In order for a candidate to get into Level 4 there must
have been an attempt at evaluation – at least an advantage and a disadvantage as to how
the Olympic Games will affect the stakeholder in question. Many candidates were only able
to explain the benefits so this did restrict their mark to to Level 3 (4 marks).
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Examiner Comments

Part (a) scored 7 marks and was an excellent answer. Plenty of
context and the candidate did evaluate effectively.
Part (b) scored 5 marks. This was not as strong as part (a), but
there was evaluation in context so it did enter Level 4.

Examiner Tip

The command word 'evaluate' will require the candidate
to give at least 1 advantage and 1 disadvantage (in
context) to enter Level 4. If there is no context then
the mark will be restricted to the top of Level 3.
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Paper Summary
There has been an improvement in the overall standard of the responses seen for both
Section A and Section B. In order to continue to improve performance candidates should:
1. Read the SMC carefully in terms of most likely, least likely and except. Many did not
spend enough time doing this and consequently misread ‘except’ for ‘most likely’ in question
3.
2. Contextualise responses both in Section A and Section B. This is particularly important for
Section B where Level 4 can only be accessed if the response is in context.
3. Pay attention to the command words - assess and evaluate are largely ignored and this
will restrict marks to Level 3.
4. Use economic and business concepts rather than generic ‘common sense’ answers.
5. Be able to accurately draw and label a supply and demand diagram. It is still very
worrying that many candidates do not know how to correctly label axes and curves.
6. Read and use the evidence provided - it is there for a reason.

Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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