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1. Introduction

1.1 About this booklet

This booklet has been produced to support teachers delivering the new AS Business
specifications. The booklet looks at questions from the Sample Assessment
Materials. It shows real student responses to these questions and how examiners
have applied the mark schemes to demonstrate how student responses would be
marked.

The responses are part of a small sample only and have not gone through the
standardisation process. Therefore, all comments and marks are provided for
guidance only.

1.2 How to use this booklet

Following each question you will find:

e Student responses to the question (one or two responses for
each question)

e Examiner commentary on how the mark scheme has been applied and
marks given

e Extracts from the mark scheme for levels based questions
e Comments relating to common errors for this style of question.

1.3 Further support

A range of materials are available to download from the Business page of the
Pearson website to support you in planning and delivering the new specifications.
Our subject advisor team, led by Colin Leith, are also here to help. You can contact
Colin with any questions in the following ways:

E-mail: TeachingBusiness@pearson.com
Phone: 020 7010 2182

Twitter: twitter.com/PearsonEconBus
Subject page: Business subject page
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Paper 1 8BS0/01

2. Paper 1: Marketing and people

This section includes student responses, marks and commentary for AS
Paper 1 8BS0/01, Marketing and people. A summary of the questions and marks for
each response is provided in the table below.

Question Response 1 Response 2
Section A

1a (2) 1 2
1b (2) 1 2
1c (4) 3 4
1d (4) 2 2
le (8) 4 5
1f (10) 4 7
Section B

2a (2) 1 2
2b (2) 1 2
2c (4) 0 4
2d (4) 2 4
2e (8) 4 6
2f (10) 4 6
Section C

3 (20) 8 15

2 © Pearson Education Ltd 2015. This material is not copyright free.



Paper 1 8BS0/01

Section A

Question 1a

Response 1

| 1 (a) What is meant by brand?
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Examiner’'s comment

This response identifies that brands differentiate or distinguish a product but does
not state what a brand is; for example, "A brand is a characteristic, name or
symbol”.

This response therefore gained 1 mark.

Response 2

1 (a) What is meant by brand?
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Examiner’'s comment

This response provides a definition of a brand and understanding is evident through
the description of differentiation.

This response therefore gained 2 marks.
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Question 1b
Response 1

(b) What is meant by a niche market?
(2)
O e morkdk 1S o morkd wodu
A o oag &OMPQIW&‘O”", /U
ONOTELs  hotd oo Seves,

Examiner's comment
In this response the student has identified one feature of a niche market as one
“with little or no competition”. However, this definition is not detailed enough for

two marks to be awarded.
This response therefore gained 1 mark.

Response 2

1 (b) What is meant by a niche market?

| A mthadefusa¢muﬂ/mwrﬁa/am aallvaendket 1hal kas.....
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Examiner’'s comment

This response includes two elements of niche markets,; "small part of an overall
market that has certain special characteristics” and "“"specialised or luxury product
or service”.

This response therefore gained 2 marks.

© Pearson Education Ltd 2015. This material is not copyright free.



Paper 1 8BS0/01

Question 1c
Response 1

{c) Using the data from Extract A, construct a supply and demand diagramto "ﬁl“
illustrate the impact of YOTEL's decision on the Singapore hotel market. Q\‘I}x}ﬁ\
}.J' [4}

& i

Examiner’'s comments

In this response the student has not identified the consequences of the shift on the
quantity bought and sold (sales volume) so the diagram is incomplete.

This response therefore gained 3 marks.
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Response 2

(c) Using the data from Extract A, construct a supply and demand diagram to

illustrate the impact of YOTEL's decision on the Singapore hotel market.
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Examiner’'s comments

Paper 1 8BS0/01

Quan h. [‘\f

This student has accurately constructed the supply and demand curves (1), labelled
the axes (1), manipulated the shift in supply to the right (1) and showed the
original and new equilibrium and consequences on the quantity and price axes (1).

This response therefore gained 4 marks.
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Paper 1 8BS0/01

Question 1d
Response 1

YOTEL has announced its plans to expand in city centres and in airports.

i (d) Explain how YOTEL could use primary market research to support its decision
to expand.

Onmaary  edrch 1S __.O__-’_(F'i'ﬁct,h\_ej_ dadon
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Examiner’'s comment

The response attempts to show an understanding of primary market research and
does just enough to gain 1 mark for the definition. The student has explained why
this would be of value to YOTEL for another mark but there is no application.

This response therefore gained 2 marks.

Response 2

YOTEL has announced its plans to expand in city centres and in airports.

' (d) Explain how YOTEL could use primary market research to support its decision |
’ to expand. |

l
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|
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Examiner’'s comment

This response has a clear definition of primary research "the gathering of
information first hand from an original source that has not been collected before”
for one mark. The student also demonstrates application to the context of YOTEL
for another mark. However, there is no analysis to explain how YOTEL might use
this data.

This response therefore gained 2 marks.
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Question 1e
Response 1

{e) Assess two factors that might cause a decrease in the demand for YOTEL's cabins.
(8)
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Examiner’'s comment

This response demonstrates the student’s knowledge and understanding and there
are examples of application to the business context in the second reason; for
example the reference to Hampton by Hilton. However, there is no balance in the
response even though there is an attempt at assessment.

This response therefore gained Level 2 and 5 marks.

8-mark assess questions require students to assess two factors which must be
“balanced” for a Level 3 response. Balance could be in the form of analytical points
for and against each factor. For example, a student could: identify and explain
factor X and analyse its relevant importance (why and why not important); and
identify and explain factor Y and analyse its relevant importance (why and why not
important). See page 47 for a model answer.
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Paper 1 8BS0/01

Response 2

,-/ (e) Assess two factors that might cause a decrease/ in the demand for YOTEL's cabins.

8)
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Examiner’'s comment

This response is stronger than Response 1 in terms of application and analysis.
However, the response lacks balance so cannot reach Level 3.

This response therefore gained Level 2 and 5 marks.

8-mark assess questions require students to assess two factors which must be
“balanced” for a Level 3 response. Balance could be in the form of analytical points
for and against each factor. For example, a student could: identify and explain
factor X and analyse its relevant importance (why and why not important); and
identify and explain factor Y and analyse its relevant importance (why and why not
important). See page 47 for a model answer.
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Question 1f

Response 1

(f) Assess the importance to YOTEL of having a flexible workforce.
(10)
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(Total for Question 1 = 30 marks)

TOTAL FOR SECTION A = 30 MARKS
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Paper 1 8BS0/01

Examiner’'s comment

There are elements of knowledge and understanding demonstrated in this
response; for example, the first sentence attempts to define flexible working but
does not refer to the different types of flexibility.

There are some effective uses of the context in the second paragraph but the
chains of reasoning are weak, with general assertions rather than analysis.

A better answer would link the analytical points together; for example, relating to
the range of services offered by YOTEL and the need for flexibility from staff to
offer these to customers.

An accurate assessment might suggest that in a relatively low-skilled occupation
like hotel working, time flexibility is more important than task flexibility; for
example, more potential employees might be attracted to work the otherwise
relatively low paid and known to be ‘unsocial’ hours.

This response therefore gained a Level 2 and 4 marks.
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Paper 1 8BS0/01

Response 2

‘ (f) Assess the importance to YOTEL of having a flaxible 'hrurkfcrce.
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Paper 1 8BS0/01

Examiner’'s comment

This response demonstrates effective application of the context and coherent chains
of reasoning. There is more than “an attempt at an assessment” in the third
paragraph but the student does not go far enough to demonstrate the significance
of competing arguments so the response is not wide-ranging. The student has done
just enough to reach Level 4.

This response therefore gained Level 4 and 7 marks.

To improve this response the student could have ensured a well contextualised
assessment to reach a supported judgement; for example “"YOTEL prides itself on
being a 1st class hotel experience, if flexibility comes at the cost of customer
service then it will not be beneficial. Flexible working may mean a lack of reqular
staff on specific days/for same hours, so regular business customers may not enjoy
being treated as familiar by staff, customer service may therefore be perceived as
poor, loyalty (repeat purchases) may therefore suffer.”

© Pearson Education Ltd 2015. This material is not copyright free. 13



Paper 1 8BS0/01

Section B

Question 2a
Response 1

2 (a) What is meant by market segments?
Movbeek Sgaenls c (e e U,(,u)s o{ U dfomes,

wiJ(Vs S/\k,v (/ _ \DS Lu‘)u /o( ﬁXaw\)‘e )
Q’)\,\’dé‘\( R

ﬂ‘@k ke H\Q Dcu \) Ncul

Examiner's comment
This response demonstrates some knowledge and understanding but "groups of
customers” and the example given are not explicit enough for both marks.

This response therefore gained 1 mark.

Response 2
! |

2 (al What is meant by market segments?
(2]

ﬁkufMSt’@m«fJC e @Wcﬂgwrﬁa .
ekl Wit sineler o L-J::(s pr o< .

P/{ L-a QTLLG/{QJ%% GLUL ? ‘L'D \:::j .@Anmpw
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DB o —— ;

Examiner’'s comment
Although this response also refers to a "group of customers” the example given
goes further than in response 1 and is strong enough for both marks.

This response therefore gained 2 marks.
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Paper 1 8BS0/01

Question 2b

Response 1

(b} What is meant by product differentiation?

bow Qodud-  ddffembation s _T&_ﬂ......_(.flﬂ_&:fre
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Examiner's comment

The example given in this response is not required as it does not support or
enhance the definition.

This response therefore gained 1 mark.

Response 2

{b) What is meant by product differentiation?

Examiner's comment
This is a clear response with a good use of an example to support the definition

given.
This response therefore gained 2 marks.

© Pearson Education Ltd 2015. This material is not copyright free.
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Question 2c

Response 1

The price elasticity of demand for Sims’ Salt Pipes is —0.8.

(c) Using the data in Extract B, calculate the percentage change in quantity
demanded following a £3 increase in the price of salt pipes. You are advised to
show your working.

ey x 20~ 0% =
= o. 3
WO Uy ™ & )
segm dee i Otved  OF (0.4%

Examiner’'s comment

This is an inaccurate response. The lack of formula means the student could not
gain a mark for demonstrating knowledge.

This response gained 0 marks.

Students are advised to show their working so they can gain marks for
demonstrating knowledge and application. If the student wrote the formula in this
response they may have gained a knowledge mark.

Response 2

The price elasticity of demand for Sims’ Salt Pipes is -0.8.

(c) Using the data in Extract B, calculate the percentage change in quantity
demanded following a £3 increase in the price of salt pipes. You are advised to

show your working.

M2X %Gw;mw
PED= _.
%C’L\.ﬂ‘ﬂﬁq, Pr;‘:'ﬂ.. |

0-8: W& AQ

-}

fa0

0%ad00 = AG > 2% Sl in Olemad |
2.0 |

Examiner’'s comment

This response shows the student’s workings and a correct response. The correct
answer is "-12%"” so writing "12% fall in demand” ensured the student gained the
final mark.

This response therefore gained 4 marks.

Students should be careful when expressing figures to include values, negative
signs as well as decimal places where appropriate.

© Pearson Education Ltd 2015. This material is not copyright free.
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Question 2d
Response 1

(d) Explain how Anthony has demonstrated one entrepreneurial characteristic. |
(4 !
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Examiner’'s comment

There is repetition in this response. The student gained one mark for "calculated

risks” and another for applying this to the context.
This response therefore gained 2 marks.

Response 2

{(d) Explain how Anthony has demonstrated one entrepreneurial characteristic.
(4)
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Examiner’'s comment

This response states one entrepreneurial characteristic and includes contextualised

examples which are explained in the final sentence.
This response therefore gained 4 marks.
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Question 2e

Response 1

(e) Assess two benefits of online retailing to the success of a small business such as
Sims’ Salt Pipes.
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enCouw\e/ encie\ de Aol §D Mo
Qrof\%- Twet {U"i i/\(ﬁ‘ﬂ\t{ ey fo (Xcﬁ&

(/\)'\"u,“‘\ 2 [e}\f')w Xk\ 1SS ey

Examiner’'s comment

This response demonstrates accurate knowledge and understanding applied to the
context of Sims’ Salt Pipes. However, the response is unbalanced and does not
show the significance of competing arguments.

This response therefore gained a Level 2 and 4 marks.

8-mark assess questions require students to assess two factors which must be
“balanced” for a Level 3 response. Balance could be in the form of analytical points
for and against each factor. For example, a student could: identify and explain
factor X and analyse its relevant importance (why and why not important); and
identify and explain factor Y and analyse its relevant importance (why and why not
important). See page 47 for a model answer.
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Response 2

(e) Assess two benefits of online retailing to the success of a small business such as
Sims' Salt Pipes.

l
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Examiner’'s comment

There is balance in this response but this is brief. The student has done just enough
to show an awareness of competing arguments and reach the bottom of Level 3

This response therefore gained Level 3 and 6 marks.

8-mark assess questions require students to assess two factors which must be
“balanced” for a Level 3 response. Balance could be in the form of analytical points
for and against each factor. For example, a student could: identify and explain
factor X and analyse its relevant importance (why and why not important); and
identify and explain factor Y and analyse its relevant importance (why and why not
important). See page 47 for a model answer.
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Question 2f
Response 1

The market for salt pipes is expanding.

(f) Assess the likely impact on Anthony of Sims’ Sait Pipes becoming a private limited

company.
(10)
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Examiner’'s comment

There are inaccuracies in the first paragraph and there are incomplete assertions
that are not related to Anthony and the given context. The response is strongest in
the second paragraph and this is where the response gains marks.

This response therefore gained Level 2 and 4 marks.
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Response 2

The market for salt pipes is expanding.

(f) Assess the likely impact on Anthony of Sims’ Salt Pipes becoming a private limited

compan
o (10)
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(Total for Question 2 = 30 marks)

TOTAL FOR SECTION B = 30 MARKS

Examiner’'s comment

This response has balance, includes analytical points and is supported by relevant
use of the business behaviour. However, the points need further development to
ensure the assessment is wide-ranging and well contextualised, and to demonstrate
awareness of competing arguments.

This response therefore gained Level 3 and 6 marks.
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Section C

Question 3
Response 1

3 Evaluate the likely impact on the finances of a business of using a pricing strategy

such as that used by Ryanair.
(20}

4 o (o fus  Qady  Sodeg 5.
L or <30/w(e
5’ jkb(jw Wj he h‘\f‘” Mw@ﬁ ol mnni:]\v-
b bwy s e s
._._..@vbf\} o <xpecd1»5 fo_ ke o k«gh
\b‘UML of Sales.

The USQ i 0}— WD S}rq} Mdj - R—
Y, bef\nf)o\q) . we | S
em}w clemand ,4 fﬁ!jkﬁ wou\ld
pr ewphaSisal  dug fo e fud ) @g)anw’
!S Qf.ke_/_.g.ﬁ___._ one_elahc g, fweebe
desa” {mce of x ol couyd
_AnTeaR "‘ ....... Olemand /@J'E Toon X
’% Mo Rungir 0% _able b _cude
P & [ove  Jocio - eomorsil  Shwes
fnon nualg Suoh s Bahsh Al weugs, The
%4 ws  hare yea}a ntmbes  bow hﬁlw
e{’f% uUMtA..; jcnw _fo ey o ppon
3@11’/ hrold Syt weaning Soles e
iR fm‘% s, w\do\ (;i’ “*9&
poHS ookt S Mok on w:] sk
W o

22 © Pearson Education Ltd 2015. This material is not copyright free.



Paper 1 8BS0/01

(Moweves + ha& CBenoay gl X PN )
A bom  Mow ashees coodd bave bule”
A5 pos e inToney  Mawing  Tued ey mAd .
e gty o (uddey  poviders  Sioh
\j f JCG ml)/of F’L dLMO/\%i sz (\)\t CUN CRAY
AugWS  coodd  fau, Tuns Couln be” ederfiuly
My C,\o»ym;_______ a)..oay Sog O MWA
(O/LH (S mMede 1S made on €0 ooduck.
Thepfee  fixed  cost Sradig «odd fu
maning b oS likely mw T s woodd
n%_ - amsfn3 dercatl. Jo e moe o
hawing Y aeghiie Sle
Ta Conclaton TLn 5. thﬂ Jﬂ@ J
wWowd  he ucbj b {rcq, 03 demond (,u(f‘/\@
wll ke Oer l\SL\ fe duse (oo pied —
(U(J&\}S Nowew” W’ 1D &PU\(JO/\? o Tl Q00M0MY.

C\S f -{ O l“ﬁ)DM 1D (Total for Question 3 = 20 marks)

oD | ; TOTAL FOR SECTION C = 20 MARKS -
e W\(d’ dkw TOTAL FOR PAPER = 80 MARKS !

po\mh (U,L) {cuk N eedu,

Examiner’'s comment

The first paragraph discusses cost plus pricing strategies but there is no evidence in
the extract or rationale given in the response to suggest that cost plus pricing is
being used. There are elements of knowledge and understanding applied to the
business context and chains of reasoning are presented. A judgement is attempted
but this does not relate back to the impact on the finances of a business.

This response therefore gained a Level 2 and 8 marks.
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Response 2

3 Evaluate the likely impact on the finances of a business of using a pricing strategy
such as that used by Ryanair.
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Examiner’'s comment
This initially appears to be a strong response, with clear knowledge of pricing

strategies, coherent chains of reasoning and contextual awareness in the early part

of the response. However, beyond the second paragraph the student has not
focused sufficiently on the impact on the finances of the business for a high
Level 4 response. The response does not show full awareness of the validity and

significance of competing arguments and does not lead to "balanced comparisons,

judgements and an effective conclusion that proposes a solution and/or
recommendations”.

This response therefore gained Level 3 and 14 marks.

The 20-mark questions in Section C will require students to make links across the
full course (Theme 1 and Theme 2) and students must focus on the concepts being

asked for in the question.
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3. Paper 2: Managing business activities

This section includes student responses, marks and commentary for AS
Paper 2 8BS0/02, Managing business activities. A summary of the questions and
marks for each response is provided in the table below.

Question Response 1 Response 2
Section A

1a (2) 1 2
1b (2) 1 2
1c (4) 2 4
1d (4) 1 4
le (8) 4 5
1f (10) 6 7
Section B

2a (2) 1 2
2b (4) 3 4
2¢ (2) 2 2
2d (4) 2 2
2e (8) 1 4
2f (10) 4 6
Section C

3 (20) 8 15
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Section A

Question 1a

Response 1

| 1 {a) What is meant by cost of sales?

Examiner’'s comment

This response is a partial definition of cost of sales and the student gains one mark
for “cost of materials”.

This response therefore gained 1 mark.

Response 2

-~ G B R L T AT L YR £ e e el e i,

Tht RGUIt whith  MpR§EALS |

1 (a) What is meanthy;u;:fsajes? 7 }Pﬁ%ﬂdrrl}?ﬂ%f E-IthE[J %ﬂ”ﬁ.}%jﬁ&; + d’;f -~
(0SS whith Q&E durecily  bordtedh W tne 10 %-5'3"-*-
Lol DEE,EF ....... OUAPUL.... They. ephesent. paymentl mode... |
00 Ahe use ofnput, futh.o 01 MOLRIORS. |
o (supdly voenavle  (ost) e |

Examiner’'s comment

This is an accurate response. The student did not need to write the additional part
of their answer!

This response therefore gained 2 marks.
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Question 1b
Response 1

(b) What is meant by total revenue?

| |
| doled Mo R\ g ve) Crou Qoo 5

Examiner's comment
The definition “total money gained from sales” is not precise enough for two marks.
This response therefore gained 1 mark.

Response 2

i (b} What is meant by total revenue? I

(] |
| IO YEGEE M. S5O of 4 Enew QAT 4 of A b spuies . T s e |
T It o Bngs o0 11 (Acdsnn By UTAYNG BE Qe op
| b SO0 9y e pOE of TrE RS |

Examiner’'s comment
This is an accurate response.
This response therefore gained 2 marks.

28
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Question 1c

Response 1
| H

i {c) Using the data in Extract A, calculate Cadbury Plc's gross profit margin. You are
[ advised to show your working,

Reveave - Cost- of Goool§ 18 1o
......... (iross }Dn}# L T — > 7 S |
..................................................... s@s — L) 94/ fO:’? 7
O 8ls2e
................................................................................................... i

Examiner’'s comment

The student has made some mistakes in their response but by showing their
working they have gained marks for using the right formula and for substituting the
right numbers in this formula.

This response therefore gained 2 marks.

Students are advised to show their working so marks can be awarded for these
calculations.

Response 2

(c] Using the data in Extract A, calculate Cadbury Plc's gross profit margin, You are
advised to show your working.

Examiner’'s comment

This response shows the correct workings and answer. If the student had simply
given 76.9% then 4 marks would have been awarded.

This response therefore gained 4 marks.

Students are advised to show their workings, including identifying the formula.
If the student substitutes the wrong numbers in their calculations, writing the
formula will enable them to gain marks for knowledge and understanding.
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Question 1d
Response 1

(d) Explaln how holding larger buffer stocks might affect Whitakers,

,.._,.._M.,._
B
=

Examiner’'s comment

There is some analysis in this response (“will increase their overhead costs and
overall costs”) but there is no identification of what buffer stocks are or application
to the context of Whitakers.

This response therefore gained 2 mark.

Response 2

(d) Explain how halding larger buffer stocks might affect Whitakers, i
i4) ‘

I
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Examiner’'s comment

This response demonstrates understanding of what buffer stocks are and develops
contextualised examples. There are a number of individual points which are not
necessarily linked but there is a linked point to gain the one mark available for
analysis.

This response therefore gained 4 marks.

30
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Question 1e

Response 1

(e} Assess two reasons why Whitakers might benefit from using batch production in
the manufacture of chocolate.

(&)
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Examiner’'s comment

This response attempts to assess two factors. However, there is no application to
Whitakers or to the manufacture of chocolate. The response implies a comparison
to job production but this is not explicit and the response is generic. The student
has demonstrated accurate knowledge and understanding so has done enough to
reach Level 2.

This response therefore gained Level 2 and 4 marks.

Students must relate their responses to the context given in the question to access

higher levels.
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Response 2

(&) Assess two reasons why Whitakers might benefit from using batch production in
the manufacture of chocolate,
(B)
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Examiner’'s comment

This responses considers two factors (addressing specific customer needs and
responding to seasonal demand) with well contextualised examples. However, the
response lacks balance so does not reach Level 3.

This response therefore gained the top of Level 2 and 5 marks.

8-mark assess questions require students to assess two factors which must be
“balanced” for a Level 3 response. Balance could be in the form of analytical points
for and against each factor. For example, a student could: identify and explain
factor X and analyse its relevant importance (why and why not important); and
identify and explain factor Y and analyse its relevant importance (why and why not
important). See page 47 for a model answer.
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Question 1f

Response 1

| (f] Assess the impartance of a quality assurance system to a chocolate manufacturer
such as Whitakers,
(10
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Examiner’'s comment

This is a well written response but is lacking in application to a chocolate
manufacturer such as Whitakers. This has led to a rather superficial assessment.
Balance does exist within this response but it is brief.

This response therefore gained Level 3 and 6 marks.
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Response 2

s

- -
i 1
o P tenle
=t v ot Guaddf Tektrg Mﬁwm" Cﬁ%‘
if} Assess thE importance of a quality assurance system to a chocolate manufacturer
slich as Whitakers.
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__(Total for Question 1 = 30 marks)

Examiner’'s comment

This response is supported throughout by effective use of the context, with
balanced analysis and developed chains of reasoning. A supported judgement is
attempted at the end but this is a little weak.

This response therefore gained Level 4 and 7 marks.

This response is difficult to follow because it lacks a clear paragraph structure.
Students should be encouraged to structure their responses in paragraphs to
ensure there is a logical and coherent flow to the points they are making.

34
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Section B

Question 2a

Response 1

2 (a} What is meant by a sales forecast?

2}

Examiner’'s comment

This response identifies that a sales forecast estimates "how many products will be
sold over a time period” (1) but does not develop this to identify what this estimate
is based on (such as market research or past sales data).

This response therefore gained 1 mark.

Response 2

i

i 2 {a)} Whatis meant by a sales forecast?

|

| {2

Examiner's comment
This response demonstrates clear knowledge and understanding of sales forecasts.

This response therefore gained 2 marks.
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Question 2b

Response 1

Fow's Biscuits are considering selling their Caffé Thins at £1.74 per packet.
Fixed monthly costs are £160 000 with variable costs at 53 pence a packet,

(b} Using this data, calculate the monthly break-even level of output for Caffé Thins.
You are advised to show your working,  ~

Break-even oudput = Fived costi
Hued con

e ONYRLTRATO A
i:sulmg rnce Fu N VAt f'Er umf]

mﬂ 000 - iageAhY
___f_.f T -0 ....B) .................. 132, 231. 1-I-

Examiner’'s comment

This response has the correct formula (1) and the correct substitution of figures
within the formula (2). However, the student should have presented the answer as
132,232 to recognise the need to achieve full units for break even.

This response therefore gained 3 marks.

Although this student made a mistake presenting the answer to the calculation in
this context, they gained three marks for showing their workings.

Response 2

Fox's Biscuits are considering selling their Caffé Thins at £ 1774)per packet,
Fixed monthly costs are £160 000 with variable costs a nce a packet,

(b} Using this data, calculate the monthly break-gven | of output for Caffé Thins.
ou are advised to show your warking,

...........................................................................................................................

Examiner's comment

Although the student has not shown their working in full (the formula has not been
identified in the response), the workings and final answer are correct.

This response therefore gained 4 marks.

Students are advised to show their workings, including identifying the formula. If
the student substitutes the wrong numbers in their calculations, writing the formula
will enable them to gain marks for knowledge and understanding.
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Question 2c

Response 1

[ () Give two examples of fixed costs that Fox's Biscuits might have,

- Beihet Nounghe mxe‘ e hider Poa bavgle fo

Examiner’'s comment

Fixed costs do not vary with the output produced so the example of “rents” gained
one mark. Utilities can be regarded as either fixed or variable. Both examples have

been awarded.
This response therefore gained 2 marks.

Response 2

£ (€] Give two examples of fixed costs that Fox's Biscuits might have,
12 |
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Examiner's comment
This response correctly identifies "salary” and "renting” as examples of fixed costs.
This response therefore gained 2 marks.

When students are asked to ‘give’ or ‘identify’ they do not have to write long
answers to gain two marks. One student wrote just two words - “rent” and
“salaries” — in their response and gained full marks.
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Question 2d

Response 1

| {d} Explain how the £6m investment by Mondeléz International might improve ,.

I; praductivity at the Sheffield factory. :
fk} i
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Examiner’'s comment

This response has two analytical points (the impact of more equipment and
employee motivation on productivity) but there is only one mark available for
analysis in a 4-mark explain question. The response does not define productivity or
provide contextualised examples so does not gain further marks.

This response therefore gained 1 mark.

Response 2

d} Explain how the £6m investment by Mondeléz International might improve
preductivity at the Sheffield factary,

Examiner’'s comment

This response achieves one mark for application (can work 24/7) and one mark for
analysis (more output per hour).

This response therefore gained 2 marks.

38
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Question 2e

Response 1

(e) Assess two reasans why break-even anaiysis might be useful to a business such as
Fox's Biscuils.

- AOMTY. By o fUOVIT Ay Jostes. FOX's QSCuis it
o How. pen. S pre K0 BT Ary o€ Tive

Examiner’'s comment

Although two reasons in this response are considered the assessment of these is
weak. There are generic assertions and no relevant application to the business.

This response therefore gained 2 mark.
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Response 2

(e} Assess two reasons why breal-even analysis might be useful to a business such as §
Fax's Biscuits. i

(8)
......... OAL_benefk. of breai-tven.  Anayais. 10 fourf o
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Examiner’'s comment

This response considers two reasons and has balance; for example the limitation of
how useful break-even analysis is in determining a suitable price is discussed.
However, the context is weak and references only "Fox’s biscuits” which is given in
the question. This limits the response to Level 2.

This response gained Level 2 and 5 marks.
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Question 2f

Response 1

if] Assess the importance to a business such as Mondel&z International of using

internal finance when investing in a new production line. o
| finence 15 Twar. .
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Examiner’'s comment

This is a one sided response that lacks balance. There is no relevant application t
the business example and assertions are incomplete. The student correctly
identifies an advantage of internal finance in the first paragraph so demonstrates
elements of knowledge and understanding. The second paragraph is not adding t
the response.

This response therefore gained Level 2 and 4 marks.
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Response 2
(f] Assess the importance to a business such as Mondeléz International of using
_ Internal finance when investing in a new production line.
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Examiner’'s comment

This response considers one type of internal finance, retained profit, and considers
the advantages and disadvantages of this, providing balance in the response. There
are chains of reasoning but the analysis is not strong enough to reach Level 4.

This response therefore gained Level 3 and 6 marks.
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Section C

Question 3
Response 1

I
i 3 Evaluate the likely impact on the employees of a business such as Lindt of operating
‘ at a higher level of capacity utllisation.
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Examiner’'s comment

This response is balanced and makes good use of the context and qualitative
information given. However, despite the strong start, the response drifts and loses
focus, moving away from capacity utilisation to discuss piece rate and motivation.
The question ask students to evaluate the impact on employees. The response
does not include well-developed arguments.

This response therefore gained Level 2 and 8 marks.
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Response 2

|3 Evaluate the likely impact on the employees of a business such as Lindt of operating
at a higher level of capacity utilisation.

Lo Opuodkng ot daghte RVALS. 0 COpALdy. WUk

i 1 (2C)
E
i

_____ Wl I.f.......-..[l.?.p.mﬂ : un_____.h.n.m Aong_for . ond. how., _math..
_______ mB\w FOr. - exode, dE. 8.0 Shork term
—Aung,. oployers  moy ot the opporfuntty . tu ______________
_______ Larn . paore . MOARY. XArCugh. .. I::mhmt AaS
_____ WL Mofivatt  some StOE 0 work _horder, toearn
AV RXTYO. ORRY .. H.qmr.m...._....w.r ofntrd.. fhey won’t
ke e stress of o nddutonol wo end it cowd.
L JoTeniLOMy. derdhv Al Anern

.............................................................................

If.The. hightr . capacity  whun ohon. if 0 Iung teim
F Aning, Lindk_moy. hove to. emplog... udIiLhﬂim.i ..........................
Sttt 10 Weep wp Wit e work . loods g moy

WpSti_jome . E:Luhng SEfE,- Ol hty.may. wonk {0
S0k on  AnR. exTO. WO fhaxnse\v(s. Addinenaly o |
mcuj RTINS ﬂppﬁim:um.i fov sxuhng SO0 |
| be promoted. 10 supacvisors, . -glving. faum greoes |
responstbuivy . ang . meAv A T D— | i

_____Gwrm, 0 higher cupuuhj umuanm
______ Shoud . luwu Aveage. foed . (0sts,. IRAINIG. max
_Lindk ~Lhorge lowed prices for dhee
.[hﬂfﬂ{ﬂ.ﬁ.i; _____________ which . ghould . hopefally noafe.
_dunond.. mghu levals of  demond, wirn . !{]W

© Pearson Education Ltd 2015. This material is not copyright free.



Paper 2 8BS0/02

CCOHT WL ;axax.auit preft, - ond. Lindt moy fn
_deade to .Lnu_E__{u'_L_______ﬁ_ﬂﬁ_____..uJ11gea 30 reword Ak
£61Anta fard mput e

_'TI[‘J _oncwde, fig Lm?mt o tindiy staff
| ﬂmed e dhe gt nf A m?
Piii{!ﬁm, agherJRvls ﬁi myuniq” an
SRV hjpb of w.mplmi% 1) S L P amym&.,
_oddhove  diffent OpOnS. s:m Ang I[hwtlﬂ'ﬂ

Examiner’'s comment

This is a well written answer supported throughout by contextualised examples.
There are developed chains of reasoning and a good balance of assessment. To
improve further, the student could have linked more to Lindt and finished with an

effective conclusion and recommendation.
This response therefore gained Level 4 and 15 marks.
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Model answer

The students in the sample struggled most with the 8-mark assess questions.
Below is a student-style model answer to Paper 1, question 1e to demonstrate how
these questions can be answered.

Assess two factors that might cause a decrease in the demand for YOTEL's
cabins.

If a competitor hotel chain entered the market, YOTEL might lose customers causing a
fall for Yotel's occupancy rates. For example, the competition may come from an existing
hotel brand such as Formule 1 developing a micro offer near airports.

However, YOTEL might have an advantage being the first in the market, so will benefit
from customer loyalty. Also, if the market is growing in size YOTEL might actually
maintain its share, in spite of the new competitor.

A second factor might be recession. Most of the demand for YOTEL's rooms comes from
corporate travellers. Business travel tends to decrease during a recession as businesses
aim to cut costs and so YOTEL, which relies on business travel for its revenues, might see
this income fall. However, the small and practical nature of YOTEL's rooms could mean
that demand for them will fall when the economy is growing, as customers can afford more
expensive competitors such as Hilton.
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