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Introduction
Candidates had generally been well prepared for this paper and continue to show sound
approaches to answering both supported multiple choice questions in Section A and the
structured questions found in Section B. Questions in both sections were designed to test
knowledge and understanding, application, analysis and evaluation.
Candidates’ performance on this paper as a whole showed an effective grasp of business
/ economics concepts and theory, together with a satisfactory understanding of business
behaviour. Successful candidates were able to make effective use of the stems in Section A
questions, as these provide a context so that candidates can explain their answers in part
(b) of the questions. Likewise, candidates who wrote answers in context in Section B scored
better than those who did not since this enabled access to higher marks, particularly for
levels of response questions 11, 12 and 13.
The more exposure candidates have to a variety of businesses as part of the teaching and
learning, through use of case studies, company reports, newspapers and educational visits/
visitors from business in to school, the more likely they are to develop and transfer their
contextual understanding which is often the key to success.
Section A
Examiners expect to see that candidates will at least offer a guess to part a) of these
questions; this was not always done.  As with previous papers, the ability of candidates
to gain the three marks for ‘explain your answer’ (show your workings), distinguished
better candidates, particularly for questions 2, 3, 4, 7 and 8, which required candidates to
explicitly apply their knowledge/show workings, analyse and/or evaluate. Most candidates
were able to score at least 1 mark out of 3 for part b) in answers to questions 1 to 8 by
giving appropriate definitions/descriptions/formulae to help them support their responses
to part a), for example by describing what was meant by niche marketing in answer to
question 4.
Section B
The Button's Bakery case study appeared to be accessible to most candidates across
the ability range. A surprisingly large number of candidates confused entrepreneurial
characteristics with motives in question 10 and, likewise, commercial bank loans with
overdrafts in their answers to question 11.
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Question 1
A fairly straightforward opening question which relied on candidates knowing what was
meant by secondary research (B) and appreciating the forms it takes, as opposed to
primary research (A). Secondary research is essentially second-hand data which is collected
for general use by businesses rather than for a specific businesses use, in this case the
retailer. Primary research can be collected by other businesses, as often a company will
task a market research company to conduct the market research on their behalf.
Better responses in part (b) explained why qualitative data (C) was not the correct
response given that the ONS announced 'an unexpected jump in retail sales on 0.7%'
(quantitative measure) and/or explained why biased data (D) was not correct given that this
implies a lack of objectivity which the stem on the question did not allude to.

Examiner Comments

1 mark for correct responses to (a)
1 mark for 'already exists' and 1 mark for 'primary
research data is collected first hand by the business'
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A model answer

Examiner Comments

This explains what secondary research data is (1 mark), why
the answer is NOT primary research (1 mark) and why the
answer is not C (1 mark).
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Question 2
A question which proved difficult to both GCE Economics and Business and GCE Business
Studies candidates. Many appeared to confuse exchange rates with interest rates so chose B
for part (a).
Few candidates were able to fully explain any distracter in part (b), such as B is incorrect
because if interest rates were high then consumers may be put off buying a car with a loan
because of higher loan repayments, thus causing demand for cars to fall.
A common error was to attempt to define market orientation by referring to the market not
the consumer. The better answers were able to link demand to production.

Examiner Comments

Part (a) correct - 1 mark
Part (b) Describes what is meant by market orientation (1
mark), applies this with contextual reference 'leather interior,
ecofuel' (1 mark) and explains distracter D (1 mark)
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A solid answer, showing a strong grasp of the effects of changes in economic variables.

Examiner Comments

Part (a) correct - 1 mark
Part (b) describes what is meant by market orientation (1 mark);
explains why this would lead to an increase in car production (1
mark); explains distracter B.
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Question 3
This question was either well answered or completely misunderstood. A good number of
candidates recognised that if a son/daughter returns home, then they would no longer need
the same amount of electricity for their separate accommodation: in which case the correct
answer for part (a) was C - electricity.
Poor responses suggested that the demand for holidays would suffer most because by
moving back home then young people would no longer be able to afford to go on holiday.
The key here was not so much the idea that the young person may be jobless or on a low
income, but that they had moved back to the parental home.
A well-argued explanation, which uses the context well to explain response C.

Examiner Comments

Part (a) correct - 1 mark
Part (b) defines demand (1 mark); explains
answer (1 mark); contextualises answer (1
mark)
This candidate secures 3 marks for part (b) by
explaining distracter D.
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Examiner Tip

This response follows a 'belt and braces' approach to
securing the 3 marks available in part (b), i.e.
Define an appropriate term used
Explain answer
Develop explanation by utilising the context
Explain a distracter.

Part (b) shows clear understanding, but there is no definition of demand or explanation of
distracter

Examiner Comments

Part (a) correct - 1 mark
Part (b) explains answer (1) and utilises context
to develop explanation (1)
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Question 4
On the whole, a well answered question which suggested that candidates appreciated what
was meant by niche market
Some thought the answer may have been market mapping, but this was not the best
illustration of the stem of information.
A typical response which gained 3 marks overall.

Examiner Comments

Part (a) correct - 1 mark
Part (b) reasonable definition of niche market (1 mark)
'targeting Muslim women' (1 mark)
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A typical response, which despite defining niche and referring to the context, did not really
explain a distracter.

Examiner Comments

Part (a) correct - 1 mark
Part (b) defines niche (1 mark); explains answer using
context (1 mark)
Why is repeat purchasing 'correct but irrelevant'?

Examiner Tip

Repeat purchasing would not apply in this case because
the information in the stem relates to the behaviour of
the entrepreneur Samima, not her customers.
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Question 5
Definitions of unemployment on the whole were good, but some failed to recognise it
is “being able/willing to work but have not got a job”. Distracters were generally well
answered with good explanations. A minority of students did not read the word “except” in
the question or perhaps did not read 'a fall'.
Some excellent responses were seen which included a correct and full definition of
unemployment, going on to describe the effect on disposable income followed by an
explanation of why at least one of the distractors would lead to closure of a nightclub.

Examiner Comments

Part (a) correct - 1 mark
Part (b) defines unemployment (1 mark); explains that
disposable incomes would increase (1 mark) and explains
distracter B by referring to supermarket alcohol as a cheaper
substitute (1 mark)
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A typical response which shows knowledge of a concept in part (b), and explanation, but
has not really explained a distracter.

Examiner Comments

Part (a) correct - 1 mark
Part (b) Candidate describes what is meant by unemployment (1)
and explains effect of a fall in unemployment (1)
Does not really explain distracter C.
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Question 6
Many candidates gave a good definition of a business plan and some offered further
explanation of its purpose, but distracters were vague and not explained, and very few
gained 3 marks for part (b)
A description of what a typical business plan might include (e.g. human resource,
marketing, break-even analysis, cash-flow forecast, sales forecast) was equally as
rewardable as a definition of a business plan, as was a definition of start-up capital or
entrepreneur.

Examiner Comments

Part (a) correct - 1 mark
Part (b) describes business plan (1 mark); explains why bank would want a BP (1
mark); explains why a BP would not ensure profit or guarantee customers (1 mark)
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Examiner Comments

Part (a) correct - 1 mark
Part (b) describes features of a BP (1); explains why investors
would like to see a BP (1); explains distracter D (1)
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Question 7
The point about this question was that if Apple's profits had increased driven by greater
demand then sales revenue must have increased, either because the sale volume had
increased (which was, in fact, the case) or because prices charged had risen (given that
sales revenue = P X Q).
The explanations of answers here needed looking at VERY closely. For example some
candidates seemed to think that Apple would make a loss if costs increased by more than
the rise in sales, when, in fact, they would make less of a profit.
Most candidates gained a mark in part (b) for a definition of demand, or profits, or sales
volume.
Distracter A was incorrect because this would lead to a fall in profits.
Distracter B was incorrect because fixed costs do not change with output.
Distracter C was incorrect because we have no information on costs (have they stayed
same, gone up more) which is needed to determine a reduction in the margin of safety.
Margin of safety would also fall if sales fell but this is clearly NOT the case.
Here is a typical response which shows knowledge of revenue and an explanation to
why option A is incorrect.

Examiner Comments

Part (a) correct - 1 mark
Part (b) defines revenue/gives formula (1 mark);
explains why A is incorrect.
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Examiner Comments

Part (a) correct - 1 mark
Part (b) defines profit (1 mark); explains why D is correct
(1 mark); explains distracter A (1 mark)
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Question 8
Candidates came to the answer £7.38 by:
Either adding the two euro values together FIRST then dividing by the XR, 1.2, i.e.
1.85 + 7 = 8.85/1.2
OR dividing each euro value by 1.2 FIRST then adding them together and rounding up to
£7.38, i.e.
1.85/1.2 = 1.541 plus 7/1.12 = 5.833 = 7.374
OR working out that 1 euro is the equivalent of £0.833 or 83.3p (1) then multiplying the
total spend by 8.85 (1) by this to get £7.372 which rounds up to £7.38.
A number of candidates failed to gain the knowledge mark for either providing a formula or
describing what was meant by exchange rate.

18
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An unusual answer which does not take the usual steps in showing workings out. Does not
show formula or definition of exchange rate, so no knowledge mark.

Examiner Comments

Part (a) correct
Part (b) calculates total Euros (1 mark)
Explains distracter A (1 mark)
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Part (a) answered incorrectly, so max mark available for the next response is 2

Examiner Comments

Part (b) defines exchange rate (1 mark)
adds up rental of hamaca and bus fare to 8.85 (1 mark)
should have DIVIDED by 1.2 to get response C - £7.38.
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Question 9
A well answered question. Very few failed to identify at least one factor that would affect
demand. Factors included fashion/ tastes/preferences, advertising, income, price of
substitutes, population/demographics. Responses were generally applied to the case study
by referring to the number of marriages shown in the chart, the making of wedding cakes
or cup cakes, the current recession. Analysis marks were easily achieved by many as
candidates were able to explain the effect - usually an increase - on demand.
The information contained in both the final paragraph of Evidence A and data in Figure 1
provided a clear opportunity to help explain what, how and why the demand for Anna's
cakes might change.
The following answer has two factors identified and explained well in context.

Examiner Comments

Knowledge - lower disposable incomes (1) Analysis - caused by
unemployment which would reduce demand (1) Application - on Anna's cakes
which are a luxury product (1)
Knowledge - season (1) Analysis - people spend more time indoors during
the winter and eat comfort food (1) Application - and wedding cakes in the
summer (1) plus further analysis, so 3 marks guaranteed!
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Although this candidate does attempt to provide a definition for the concept demand, the
mark in the first paragraph is for the factor.

Examiner Comments

Recession - 1 mark Knowledge
Unemployment - leading to less disposable cash - 1 mark Analysis
Anna's cakes are luxurious - 1 mark Application
The second factor - advertising (1 mark - Knowledge) is not
applied, but it is explained (1 mark - Analysis)

Examiner Tip

Unlike Section A, part (b) answers, it is not always
appropriate for candidates to write definitions. This
question did not really invite a definition as such, but
rather the stating of TWO demand factors.
Price of cakes was allowed since the question did not
state non-price factors.
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Question 10
A significant number of candidates did not appear to realise that there is a distinction
between an entrepreneurial motive and an entrepreneurial characteristic. In such cases
often 0 marks were awarded. On the other hand, many were able to focus their responses
on Anna's urge to be creative and often referred to the case study for evidence. Analysis
was frequently missing. Candidates could have argued that by pursuing her passion, Anna's
cakes were more likely to be attractive, good quality and distinctive which should help to
boost sales as customers would be more than satisfied with the product. This may have led
to repeat purchases or at least more sales because of customer recommendations.
Here is a candidate who confuses characteristic with motive.

Examiner Comments

0 marks
Although the candidate shows some knowledge of entrepreneur,
this was not a concept used in the question. The knowledge
mark was awarded for knowledge of 'motive'.
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In contrast, a candidate who clearly appreciates what is meant by entrepreneurial motive.

Examiner Comments

Knowledge of motive - 1 mark
Application - Fair Trade ingredients - 1 mark
Analysis - gives her business a USP - 1 mark
Analysis - which will give her more sales from
eco friendly people - 1 mark

Examiner Tip

The knowledge mark in this question was reserved
for knowing what was meant by motive.
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Question 11
Some candidates clearly did not understand the basics of an overdraft, whereas others
managed to refer to some aspect of the concept. Application to the case study was weak in
many cases – with many responses achieving 5 marks out of 8.
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Examiner Comments

L4 - Evaluation awarded for identifying that because product
development is a 'long process' a short term method of
finance (overdraft) may not be appropriate.
The argument is general (not in context), therefore 7 marks.

This candidate does what was often typical in responses. Argument against overdraft is
not balanced by an argument for, but presents an argument for an alternative method of
financing (using retained profits).
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Examiner Comments

L3 - Analysis - one-sided argument in context - 6 marks

GCE Business Studies 6BS01 01

27

Question 12
The majority of responses were one-sided; most identifying a consequence of inflation and
applying it to the case study. Some of the better responses were evaluative, referring to
the fact that this business is aimed at customers with greater disposable income and that
if prices of cakes did increase the significance to the consumer would be little. More able
candidates even referred to price elasticity.
Weaker responses attempted definitions of inflation which were often rather vague.
However, this was not a definition question – it essentially examined the likely effect of
inflation on Button’s Bakery. Examiners were advised that only if a candidate gets as far
as Level 1 should they look for a precise definition of inflation when awarding 2 marks OR
a vague definition of inflation and its consequence, e.g. ‘prices increasing and a fall in the
value of money/increase in costs of production’
The effective thing about this response is that the candidate answers the question directly
without providing a definition of inflation. This enables the candidate to score at level 3 in
one sentence given the analysis.
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Examiner Comments

Level 3 - 6 marks because the candidate has analysed in context
the likely effects of inflation on Button's Bakery. It is one-sided
so cannot score Level 4, despite the analysis being strong.

Examiner Tip

Always encourage two-sided contextual responses when the
trigger word in the question states 'evaluate' or 'assess'.

This opens with a definition - depending on candidates and approach used/encouraged by
centres, this can be an effective way to 'settle' a candidate into answering a question. This
approach guarantees a level 1 mark if the definition is accurate.
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Examiner Comments

Provides a contextual argument showing the negative effect of
inflation - Anna would take a hit on her profit margin or increase
her prices and suffer a fall in demand.
Also explains the counter-argument - that because BB operates in
a niche market then prices of cakes could increase but because of
the advertorial in Vogue 'demand is likely to increase' - Level 4 - 8
marks as both arguments presented in context.
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Question 13
This question was marked in two parts, where 6 marks were available for (a) market
mapping and 6 marks for (b) break-even analysis.
Weaker responses gave market mapping as an exercise to enable managers to decide where
to locate their business. Better responses recognised that it was a tool used to help
establish a product in a market against its competitors based on variables related to price
and often quality or nature of a product or service. Others stated that this may not have
been consciously used by Anna given that Button's Bakery was a small-scale business which
involved little strategy but was rather more of a 'hobby'.
A number of good answers were seen for break-even, with many candidates recognising
that it is a technique which may prove difficult given that Anna makes a range of cakes from
cup cakes to celebration cakes. A common error was not to recognise that break-even helps
determine profitability NOT cash-flow.
A mark of 3 can be awarded if the candidate analyses but not in context.
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Examiner Comments

Analysed in context - Level 3, 4 marks (x 2)
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An answer not written in context, and one-sided.
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Examiner Comments

Part (a) - 3 marks analysis
Part (b) - 3 marks analysis - very textbook like answer

Examiner Tip

In part (a) If only the candidate had written Anna or
'cakes' rather than 'products' a higher mark could have
been awarded.
In Part (b) needed to write 'ingredients' rather than
'raw materials' to move up to 4 marks (context shown).
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Paper Summary
Based on their performance on this paper, candidates should:
1. Remember to answer all part (a) sections of Section A, even if it means guessing.
2. Use definitions or written formulae in part (b) of Section A since this often attracts a
knowledge mark; the concept defined should normally be in the question or found in the
correct response.
3. Remember to explain why one distracter is wrong in part (b) when the supported multichoice question in Section A reads 'most likely' or 'least likely' because these questions
are asking you to make a judgement which you can very often strengthen by not only
explaining the answer you chose in part (a) itself, but also one of the alternatives you
dismissed.
4. Read the case study in Section B carefully - you are advised to spend 5 minutes reading
this and, if necessary, highlighting key words or points which might enable you to answer
the questions that follow.
5. Read questions carefully and attempt to answer the question actually set. On a number of
occasions evidence has shown, particularly in Section B, that candidates can waste valuable
time struggling with an answer to a question that was not on the paper or trying to gain
marks through an 'all I know about approach' which rarely scores many marks.
6. Spend time to plan your answers to levels of response questions 11, 12 and 13. These
carry the most marks (8,8 and 12 respectively) so writing a balanced answer can make all
the difference to your grade.
7. Work on the basis of a '1 minute per 1 mark rule' given that this paper is for 75 minutes,
with 70 marks and a recommended 5 minutes reading time for the case study.

GCE Business Studies 6BS01 01

35

Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:
http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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