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 Introduction 
 

   The mean has increased from last year. As with candidate performance in previous series, answers 
suggested that candidates had been well prepared and have developed sound approaches to answering 
both supported multiple choice questions in Section A and traditional questions in Section B. On the 
whole, candidates’ performance on this paper showed a solid grasp of business / economics concepts 
and theory together with a sound understanding of business behaviour.  

 

       Section A   

   

  A surprising number of candidates still fail to guess answers to part a). Like in previous papers, the 
ability of candidates to gain the three explanation/working out marks proved good discriminators, 
particularly for questions 2, 3, 5 and 8, which required candidates to explicitly apply their knowledge, 
analyse and/or evaluate.   

     

  Answers:  

     

  1 – D  

  2 – C  

  3 – B  

  4 – B  

  5 – C  

  6 – D  

  7 – A  

  8 – C  

     

S    ection B   

     

  The Ready for Rieve case study appeared to be accessible to most candidates. Given the direction and 
guidance provided to centres by Edexcel for this Unit through ‘Getting Started’, Examiners Reports 
and Ask The Expert, it is clear that candidates were generally well prepared for the topics which 
featured, for example, market research, sources and methods of fi nance. As with previous papers, 
a few centres have commented that there may be a time issue with this paper on the basis that 
candidates did not complete this section of the paper. As with the summer of 2010, examiners did not 
fi nd this to be a signifi cant number of candidates.   
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   Question 1 
 

   Most candidates answered this question correctly, though some explanations in part b) often lacked 
development with respect to the chocolate confectionery market. Candidates were able to gain a 
knowledge mark in part b) for a defi nition of segmentation, often citing examples of how to classify 
consumers such as by gender, age, income. Better answers tied their response to the ‘distinct types 
of product to meet varied preferences of consumer types’ e.g. Milky Bars for children, boxes of 
chocolates for women. 

Examiner Comments

 Candidate achieved full Marks 
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Examiner Comments

Candidate achieved full marks
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Examiner Comments

Candidate achieved 2 marks out of 4
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    Question 2 
 

   Candidates generally struggled with this question. The key was in the highlighted word in the question 
 necessarily.     If operating profi ts increased in 2008-9 then only C could be, without question, correct.    
  There was no further evidence in the stem to support the idea that total revenues had risen (A), that 
costs would have fallen (B) or that prices rose (D). 

 

      Most candidates gained their fi rst mark in part b by defi ning operating profi ts and then going on to 
explain why C was correct and then explain one of the distracters, usually arguing that D would not 
necessarily be correct as higher prices may not guarantee higher revenues as some football fans may 
be put off attending/fi nd it too expensive.  

Examiner Comments

Candidate achieved full marks
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       Question 3 
 

   This proved to be a good discriminator question, which enabled better candidates to demonstrate 
effective analysis and evaluation. Most candidates scored well in part b by fi rst defi ning exchange 
rates then explaining that a strong euro would mean that   UK   exports would become effectively 
cheaper. Many candidates helped their thinking by noting the acronym SPICED: 

         

   Strong Pound    = Imports Cheap, Exports Dear   

       

   This useful exam technique clearly helped support analysis.   

       

   Most candidates chose to explain distracter A arguing that British tourists would effectively get less 
holiday money (euros) for their £ sterling making it more expensive to holiday in   France   and   Spain  .   

Examiner Comments

 Candidate achieved full marks 
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Examiner Comments

A perfect answer showing knowledge, development and an ability to 
explain the distractor
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      Question 4 
 

   On the whole, this question was tackled easily by candidates. Most were able to recognise that leasing 
would reduce start-up costs as machinery would not need to be purchased outright but rather rented 
by instalments. However, explaining a distracter became more of a problem for candidates as many 
simply said ‘it would not affect quality’ for example (D) without explaining why, i.e. it might actually 
be the same machine! 

 

 

Examiner Comments

 Candidate achieved full marks for this answer 
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Examiner Comments

This candidate achieved 3 out of 4 marks for this answer
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     Question 5 
 

   A surprising number of candidates think that product positioning is to do with business location. This 
was a question about market mapping. If candidates used the phrase market mapping in part b they 
scored 1 mark, then usually gained further marks by applying the statement to Ella’s Kitchen.  

Examiner Comments

Candidate achieved 3 out of 4 marks
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Examiner Comments

Candidate achieved full marks for this answer
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       Question 6 
 

   A question answered reasonably well by candidates, with many recognising that sample sizes do not  
  always  increase with size of the population because it may depend on the budget of the researcher, 
the time constraints, etc. Better candidates argued that the Consumers’ Association may indeed 
have a limited budget so would not increase sample size with population. Candidates often found it a 
challenge to explain a distracter. 

Examiner Comments

Candidate achieved 3 out of a possible 4 marks for this answer
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Examiner Comments

Candidate scored 3 out of 4 possible marks for this answer
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      Question 7 
 

   Although the majority of the candidates chose the correct option in part a (A), the quality of 
responses in part b was varied with many describing what is meant by break even and then describing 
using data how they had reached the answer of 25 sheds. The more expedient candidates gained 3 
marks for part b by simply giving the formula: 

 

    Break even =      Fixed costs                    (1 mark)   

                             Contribution   

       

   Then inserting the data:   

       

   Break even =      1000                               (2 marks)   

                             200-160   
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Examiner Comments

Candidate has achieved full marks for this answer

Examiner Comments

Candidate has achieved full marks for this answer
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      Question 8 
 

   This was a very effective discriminator of a question. The wording of the question – quite purposely 
- clearly caused a problem for a number of candidates who had to think about A to D    increasing 
 causing a    decrease  in the price of consoles. The more effective responses came from candidates who 
explained that an increase in the supply of components will tend to reduce costs for the manufacturer 
of consoles. Expedient candidates used a supply and demand diagram to illustrate the effect of lower 
costs of production on supply and how price and output would be affected. 

 

 

Examiner Comments

Candidate has achieved full marks for this answer
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Examiner Comments

 Candidate has achieved 2 marks out of a possible 4. 
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 Question 9 
 

   This was answered very well.    Students applied their responses clearly to the context by referring 
to Rieve.    In most cases marks of 5 or 6 were awarded, given that most candidates were able to 
distinguish well between primary and secondary sources and methods of research and explain how 
Marie might use them, e.g. access websites to gain knowledge of competitors prices or product range 
or use questionnaires to fi nd out about consumer buying habits. 

Examiner Comments

Candidate has achieved 4 out of 6 possible marks for this answer
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Examiner Comments

 Candidate has achieved full marks for this answer 
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 Question 10 
 

   This turned out to be quite a discriminator because a 100% average gross profi t margin means that 
cost of sales would in fact need to be £0. This would not be the case let alone sustainable. Better 
candidates actually recognised this. Most candidates scored 2 marks by suggesting that because profi ts 
stem from sales, if the sales of shoes increase then profi ts should increase. 

 

 

 

 

Examiner Comments

 Candidate achieved 2 out of 4 marks for this answer 
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Examiner Comments

 Candidate achieved full marks for this answer 
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 Question 11 
 

   This question was generally answered well by most candidates though a signifi cant number are still 
failing to develop their answers in context, e.g. the bank may have been a better source of fi nance 
because as an ex-employee of HSBC bank, Marie may have been given better terms such as a lower 
rate of interest. Many candidates recognised that borrowing from family may impose an external 
constraint on how the monies are used, i.e. that Marie may be less likely to take risks if she were to 
use say the funds of her son-in-law Lee for fear of defaulting so affecting relationships. 
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Examiner Comments

 Candidate achieved 7 out a possible 8 marks 
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Examiner Comments

 Candidate achieved 7 out 8 marks for this answer 
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 Question 12 
 

   Several answers showed that there was a misunderstanding of how technology and the actions of the 
UK Government might affect the supply of shoes. A signifi cant number of candidates were able to state 
that new machinery or use of CAD/CAM might increase output and possibly reduce average costs but 
then they went on to describe demand theory stating that lower prices would increase customer sales 
which was not the focus of the question. Evaluation was rarely seen despite opportunities, e.g. the   UK   
government may increase corporation tax which may reduce supplies of shoes because it will add to 
costs. However the government may choose to subsidise manufacturing companies in the   UK   which will 
effectively reduce costs of production and so may lead to an increase in profi tability of companies like 
  Clarks  . 
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Examiner Comments

 Candidate achieved 2 out of 4 marks for each part of their answer 
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Examiner Comments

Candidate achieved 3 out of 4 marks for each part of their answer
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Question 13 
 

   Many candidates were able to argue why Marie should set up another shoe store in Brighton, drawing 
upon the data in both Evidence A and more often Evidence B, for example recognising that lower than 
UK average unemployment may mean higher levels of disposable incomes in Brighton which could 
mean greater demand for relatively expensive branded footwear like Converse. Fewer candidates 
explained why having a shop in   Brighton   may not be such a good idea, e.g. that it was probably a 
premature move for Rieve given that Marie and her husband have only been trading for less than two 
years and so may not have the investment capital or that they may not understand the market in 
Brighton like they do Lichfi eld, particularly as it is a seaside resort which might suffer from a lack of 
sales in the winter months. 
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Examiner Comments

 Candidate achieved 6 out of 12 marks for this answer 
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Examiner Comments

 Candidate achieved full marks 
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Grade Boundaries
Grade boundaries for this, and all other papers, can be found on the website on this link:

http://www.edexcel.com/iwantto/Pages/grade-boundaries.aspx
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