)Pearson

Conflict of interest policy

Document summary

Conflicts of interest can affect trustinour
qualifications and assessments. This policy explains
what a conflict of interestis, why it matters, and how
we work togetherto manage it. By being open and
proactive, we protect Pearson’s integrity and the
learners whorely onus.

We want everyone who works with Pearson—
employees, contractors, and Assessment
Associates—to feel confident about what'’s
expected. If you think something might create a
conflict, we'll support youin managingit.
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Pearson Education Ltd - our mission and
values

Our purpose is simple: to help people realize the life they imagine through learning. We
believe that every learning opportunity is achance fora personal breakthrough. That's why
ourc. 18,000 Pearson employees are committed to creating vibrant and enriching learning
experiences designed forreal-life impact. We are the world's lifelong learning company,
serving customersin nearly 200 countries with digital content, assessments, qualifications,
and data. Forus, learningisn't just what we do. It's who we are. Visit us at pearsonplc.com.

We areregulated by the UK qualifications regulators Ofqual (England), CCEA Regulation
(Northernlreland) and Qualifications Wales (Wales). Our regulatory policies are integral to
ourapproach and articulate how we meet regulatory requirements. These policies are
designed to support centres and students and set out clearly our approach to the design,
delivery, and award of Pearson qualifications and services.
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1. Purpose

1.1 The purpose of this policy is to protect ourintegrity as a business and the integrity of
our qualifications and assessments. It is designed to support our staff and our
Assessment Associates and Contractors by providing guidance onreporting and
monitoring potential or actual conflicts of interest that may arise because of ourrole
as an awarding organisation and Apprenticeship Assessment Organisation (EPAO).
This policy:

e Defineswhatis meant by conflict of interest.

e Describes conflict of interestin the context of working with, or for, an awarding
organisation and EPAQ.

e Setsouttheresponsibilities for managing conflict of interestin the organisation.

e Explains how to declare conflicts of interest to ensure they are logged and
reviewed regularly.

2. Who does this policy apply to?

2.1 This policy applies to anyoneinvolved in creating, marketing, delivering, or assessing
Pearson qualifications and tests, both regulated and non-regulated (UK and
International), including:

e Permanent, fixed term and temporary employees (including agency staff).
e Contractorsandfreelancers.
e End-pointassessorsforapprenticeships.
e Assessment Associates (AAs) (e.g. examiners, external quality assurers).

2.2 This policy does not apply to centres, except where conflicts of interest arise in
relation to centre staff who are taking Pearson assessments or preparing someone
they know for an assessment within the centre. Information on conflict of interest

requirements for centres can be found inthe JCQ General Regulations For Approved
Centres section 5.3 (j).
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3. Whatis a conflict of interest?

3.1 Aconflict of interest happens when personal or professional interests couldinfluence,
orappeartoinfluence, decisions. Evenif you believe there’s no issue, ask yourself:
Could someone else see this as a conflict? If yes, it needs to be declared.

Examples include:

e Friends orfamily taking Pearson exams. Declarations of this nature are required in
relation to every exam series where the conflict arises.

e Relationships with third parties that are taking a TOpS National Curriculum
Assessment or other Pearson assessment.

e Close family members being Head of Centre inan approved centre.

e Working for Pearson and anotherawarding organisation (this includes paid or
unpaid work).

e Holdingrolesin organisations that use Pearson products (e.g. Anemployee who is
also a governor ata school, college ortraining provider which uses our products or
services)

e Holdingroles which have acommercial aspectin addition to a quality and/or
standards aspect.

e Where an organisationis undertaking the end-point assessment of apprentices,
within which they have previously trained, managed or assessed the same
apprentice(s), during the on-programme phase of theirapprenticeship.

3.2 Pearson employees must not take on Associate work for other Awarding
Organisations. Our UK Employees as Associates Policy' explains that this could create
an actual or perceived conflict of interest. It may also be seen as competing with
Pearson and could harm the business.

3.3 InPearson, conflicts of interest can arise:
e Atanorganisationallevel, where one part of Pearson’s business could potentially
benefit unfairly fromits association with another part of Pearson’s business.

e Atastaff/employee levelwhere anindividualis taking a Pearson assessment.

e Atastaff/employee level, where the individual wishes to also undertake work as an
Assessment Associate for Pearson.

e AtanAssessment Associate (AA) level where a conflict of interest could arise
between the work the AAis conducting forPearson and the work they are
undertaking for other clients, or because of a personal relationship the AA has with
another party either internal or external to Pearson.
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4. Our commitment

4.1

4.2

The Pearson board secretariat requires board members and members of the
Qualifications Committee to declare any conflicts of interest on appointment. Alog of
declared conflictsis maintained. At the start of each meeting of the Board or
Qualifications Committee there is an opportunity formembers to declare any new
conflicts.

We will:

Review this policy every year to keep it clear and effective.
Make it easy foryou to declare conflicts using our online form.

Sendreminders at least annually and always before the summer exam series. Itis
the responsibility of everyone to ensure that all required declarations are submitted
as soon as you are aware of the potential oractual conflict. Reminders are not sent
before every exam series asitis the responsibility of everyone to ensure they
declare any conflicts of interest related to any exam series throughout the year.

Ensure independence between training and assessment for qualifications and
apprenticeships.

Provide guidance for Assessment Associates via Gateway.

Provide clear contracts for Associates which set out obligations on managing
conflicts of interest. We review contracts before each exam series to ensure they
are fit for purpose and are approved by the relevant assessment team.

Take allreasonable steps to ensure that when one part of Pearson creates and
follows a procedure, it does not conflict with our regulatory responsibility as an
awarding organisation and Apprenticeship Assessment Organisation (EPAQO).

Assess whether a conflict of interest may occur during any team restructures or
changestojobroles. Where a conflict could occur, we will take reasonable steps to
avoid the conflict from arising or to manage the conflict if it cannot be avoided.

Ensure our Employee as Associates policy makes it clear when an employee can
alsowork forus as an Associate, and when thisisn’t allowed.

Review our organisational level conflicts of interest each year to ensure they
continue to be managed appropriately.

Ensure thatindividuals who have previously trained, managed orassessed
apprenticeship on-programme delivery willnot be involved in the development of
testitems orassessmentinstruments, or the delivery of end-point assessment, for
the same individual or group of apprentices.

Ensure that when contractors orfreelancers deliver work, there’s a clear process
fordeclaring any conflicts of interest. The personresponsible for managing them
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should put this processin place and keep records of any declarations, along with
plans forhow those conflicts willbe managed.

5. How to declare a conflict

e Use the online declaration form for all conflicts.

e Forquestions oradvice, email conflictofinterest@pearson.com.

e Declarations must be updatedif circumstances change.

End Point Assessors
e Mustuse the ACE system to declare all conflicts before any
assessment begins.

e The conflict of interest check covers the apprentice, training
provider, and employer.

e [faconflictisfound, the system automatically blocks the
allocation and marks the assessment as ‘pending’, soit can be
reassigned to another EPA.

Assessment Associates

e Mustdeclare any centre conflicts viathe Gateway system

e Refertothe AA specific guidance document for all other conflict
of interest queries.

e Ifweidentify a conflict that cannot be resolved, we’llinform the
Associate and work with the Associate Relations team to agree the
next steps.
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6. Whois responsible in Pearson for
managing conflicts of interest

The Pearson Education Board

6.1 Theultimate responsibility for this policy, circulation of the policy and management of
potential and actual conflicts of interest rests with the Pearson Education Ltd Board.

Line Managersin Pearson

6.2 Line Managersin each department:

e Share the policy, check that the mandatory training is completed, and monitor
conflicts.

e Checkthatallnew staff are aware of this policy as part of theirinduction period and
know how to raise potential conflicts of interest.

e Areresponsible for talking through any identified conflicts of interest with the staff
member involved. They should aim to resolve the issue where possible orreport it
to their directorif it cannot be resolved. Line managers must keep records of these
discussions and any action taken and make them available for audit. All conflicts, or
potential conflicts, must be declared and logged in line with section 7 below.
Where conflicts have beenidentified, line managers will regularly review the
arrangements to make sure they remain effective and continue to effectively
manage the actual or perceived conflict.

Directorsin Pearson

6.3 Review departmental processes annually.

All Pearson staff

6.4 Complete mandatory training and declare any actual or potential conflicts promptly. If
there is any doubt whetherthereis a conflict of interest the matter should be raised
and discussed with their Line Managerin the firstinstance.

Pearson’s Responsible Officer

6.5 Escalatesissuesinternally and to the qualification’s regulators.
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6.6 TheBusinessImprovementand Regulationteam willinvestigate any issues identified
by the Responsible Officerand willissue their preliminary findings within five working
days.

/7 Managing conflicts

7.1  Wekeep acentrallog of all declared conflicts relating to Pearson employees.

7.2 Organisational level conflicts of interest are reviewed each year as part of Pearsons
Annual Statement of Compliance activity.

7.3 Staff/employee conflicts of interest are recorded on a centrallog managed by the
Business Improvement and Regulation team. Staff are required to submit a declaration
forevery conflict they have, including those related to a specific assessment series.
The form for submitting these declarations can be found here. Once the appropriate
declaration formhas been submitted the information will be reviewed and a discussion
will take place with the employee and/or their line manager, where required. If the
conflictis such that it cannot be managed effectively the employee will be informed
and it willbe discussed furtherwith their Line Manager.

7.4 If aconflict canbe managed, we'llagree a plan andreview itregularly. If it can’t be
managed, we'llwork with you to find a solution.

7.5 TheAssociate Relations Team keeps a central log of all conflicts declared by
Assessment Associates, including those related to employees as associates. Itis
reviewed at least annually.

Logging and managing conflicts of interest where centre
staff are sitting exams or teaching/preparing someone
they know at their centre foran exam

7.6 OurBusiness Improvement and Regulation team (Audit & Quality) oversees a process
to make sure centre staff declare any interests if they are sitting our exams or teaching
someone, they know who is taking exams with internally assessed components. The
Audit & Quality team also checks that centres submit these internal assessments for
moderation orverification by Pearson, so we can confirm marks are fairand there are
no concerns.
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8. Need help?

8.1 OurBusinessImprovement and Regulationteamis here to support you.
Email; conflictofinterest@pearson.com

9. Regulatoryreferences

9.1 UKregulatorsrequire allawarding organisations to establish and maintain their
compliance with regulatory conditions and criteria. As part of this process, policies
and guides that relate to Pearson’s status as an awarding organisation will reference
any conditions and criteria that they address.

9.2 This policy addresses the following regulatory criteria and conditions:

Qualificationregulator Regulatory rule or guidance document Regulatory

orrelevant governing condition or

body criteria

Ofqual General Conditions of Recognition A4

CCEA Regulation General Conditions of Recognition A4

Qualifications Wales Qualification Wales Standard Conditions of A4
recognition

Department for Education Apprenticeship provider and assessment
reqgister (applies to training providers only)

10. Policyreview date

10.1 This policy willbe reviewed in January 2027.
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11.

11.1

1.2

1.3

Useful links

All the following policies are available at http://qualifications.pearson.com/policies

e Examiners asauthors policy.
e EndorsedresourcesforPearson qualifications policy.
e PearsonTraining for Regulated Qualifications Events Policy.

Separate conflict of interest guidance is available for our Assessment Associatesvia
the General Guidance and Administration page in Gateway.

The Employees as Associates policy is published forinternal staff only and can be
foundhere.

Other useful documents

e JCQ General Regulations For Approved Centres
e JCQ PublicInterest Disclosure Act (Whistleblowing)

e JCQAgreedCode of Practice on Awarding Body/Publisher Relationships

e Conditions fororganisations on the register of end-point assessment
organisations.

12.Version control

Version Changes Date

8.4 1.1wording amended to clarify itis potential or March 2026
actual conflicts of interestin scope.

8.4 3.1example added: Close family members being | March2026
Head of Centre inan approved centre.

8.4 4.1new criteria has been added March 2026

8.4 4.3 clarified that the main point of contactis our March 2026
online form and that other queries may be directed
to the email contact. New text added to
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Version Changes Date
emphasise that everyoneisresponsible for
declaring conflict of interest including when
situations change.
8.4 4.4 clarified that declarations of interest are March 2026
annual.
8.4 Section 5 added March 2026
8.4 5.5 new text added to clarify that situations where | March 2026
conflict has beenidentified are monitoredonan
ongoing basis.
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