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Changes to Issue 1

This specification has been updated to Issue 2. As a result of an identified error, the
qualification structure on pages 7-9 has been corrected as follows:

The text in Optional unit Group A now reads “Learners must achieve ONE unit”, and in
Optional units Group B now reads “Learners must achieve TWO units”.

The credit values given in each optional unit group description should be minimum, and the
text has been amended to reflect this.
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Purpose of this specification

This specification sets out:
e the objectives of the qualification

e any other qualification(s) that a learner must have completed before taking the
qualification

e any prior knowledge, skills or understanding which the learner is required to
have before taking the qualification

e the combination of units that a learner must have completed before the
qualification will be awarded and any pathways

e any other requirements that a learner must have satisfied before they will be
assessed or before the qualification will be awarded

e the knowledge, skills and understanding that will be assessed as part of the
qualification

e the method of any assessment and any associated requirements relating to it

e the criteria against which a learner’s level of attainment will be measured
(such as assessment criteria)

e assessment requirements and/or evidence requirements required as specified
by the relevant Sector Skills Council/Standards Setting Body

e assessment requirements/strategy as published by the relevant Sector Skills
Council/Standards Setting Body

e the Apprenticeship Framework in which the qualification is included, where
appropriate.
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Introducing Edexcel NVQ qualifications

What are NVQ qualifications?

National Vocational Qualifications (NVQs) are work-based qualifications that give
learners the opportunity to develop and demonstrate their competence in the area
of work or job role to which the qualification relates.

NVQs are based on the National Occupational Standards (NOS) for the appropriate
sector. NOS define what employees, or potential employees, must be able to do
and know, and how well they should undertake work tasks and work roles. At
Level 2 and above, these qualifications are recognised as the competence
component of Apprenticeship Frameworks. Qualifications at Level 1 can be used in
Traineeships, which are stepping stones to Apprenticeship qualifications. NVQs can
also be delivered as stand-alone for those who wish to take a work-based
qualification.

NVQs are outcomes-based with no fixed learning programme - allowing flexible
delivery that meets the individual learner’s needs. They are suitable for those in
employment or those who are studying at college and have a part-time job or
access to a substantial work placement so that they are able to demonstrate the
competencies that are required for work.

Most learners will work towards their qualification in the workplace or in settings
that replicate the working environment as specified in the assessment
requirements/strategy for the sector. Colleges, training centres and/or employers
can offer these qualifications provided they have access to appropriate physical and
human resources.

There are three sizes of NVQs in the QCF:

e Award (1 to 12 credits)

e Certificate (13 to 36 credits)

e Diploma (37 credits and above).

Every unit and qualification in the QCF has a credit value.

The credit value of a unit specifies the number of credits that will be awarded to a
learner who has met the learning outcomes of the unit.

The credit value of a unit is based on:
e one credit for those learning outcomes achievable in 10 hours of learning

e learning time - defined as the time taken by learners at the level of the unit, on
average, to complete the learning outcomes of the unit to the standard
determined by the assessment criteria.
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Qualification summary and key information

Qualification title

QCF Qualification Number (QN)

Pearson Edexcel Level 2 NVQ
Diploma in Building Maintenance Multi-

trade Repair and Refurbishment
Operations (Construction) (QCF)

601/4297/2

Qualification framework

Qualifications and Credit Framework (QCF)

Regulation start date

13/08/2014

Operational start date 01/09/2014
Approved age ranges England:
16-18
19+

Wales/Northern Ireland:
14-19 and 19+

Please note that sector-specific requirements
or regulations may prevent learners of a
particular age from embarking on this
qualification. Please refer to the assessment
requirements/strategy.

Credit value

62

Assessment

Portfolio of Evidence (internal assessment).

Guided learning hours

223-223

Grading information

The qualification and units are graded
pass/fail.
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Qualification title Pearson Edexcel Level 2 NVQ
Diploma in Building Maintenance Multi-

trade Repair and Refurbishment
Operations (Construction) (QCF)

Entry requirements No prior knowledge, understanding, skills or
qualifications are required before learners
register for this qualification. However,
centres must follow the Pearson Access and
Recruitment policy (see Section 7, Access and
Recruitment).

Funding Details on funding approval will be available
in the future on the Learning Aims Reference
Service (LARS) database, which replaces the
Learning Aim Reference Application (LARA).
In the interim, the LARS Lite database is
available to check funding approval.

Alternatively, the Skills Funding Agency’s
simplified funding catalogues can be used to
check funding approval.

Further information and guidance is available
on the website: www.gov.uk

Centres will need to use the QCF Qualification Number (QN) when they seek public
funding for their learners. As well as a QN, each unit within a qualification has a
QCF unit reference number (URN).

The qualification title, unit titles and QN will appear on each learner’s final
certificate. Centres should tell learners this when recruiting them and registering
them with Pearson. There is more information about certification in our

UK Information Manual, available on our website at: www.edexcel.com
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Qualification rationale

Qualification objectives

The Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade
Repair and Refurbishment Operations (Construction) (QCF) is for learners who work
in, or who want to work in the construction and the built environment sector.

It gives learners the opportunity to:

e develop and demonstrate competence in construction, such as building
maintenance and repairing and refurbishing property.

e develop technical skills and knowledge and understanding related to the
specified job roles in construction and the built environment.

e have existing skills recognised
e achieve a nationally-recognised Level 2 qualification

e develop their own personal growth and engagement in learning.

Relationship with previous qualifications

This qualification is a direct replacement for the Pearson Edexcel Level 2 NVQ
Diploma in Maintenance Operations (Construction) (QCF) which has expired. CITB,
the Sector Skills Council (SSC) for Construction, in consultation with the industry,
have changed the National Occupational Standards (NOS) so it is important that
Pearson updates qualifications accordingly to ensure knowledge and skills continue
to be relevant for learners and meet the requirements of the job role.

Apprenticeships

ConstructionSkills include the Pearson Edexcel Level 2 NVQ Diploma in Building
Maintenance Multi-trade Repair and Refurbishment Operations (Construction) (QCF)
as the competencies component for the Intermediate Apprenticeship in
Construction Building.
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Progression opportunities

Learners who achieve the Pearson Edexcel Level 2 NVQ Diploma in Building
Maintenance Multi-trade Repair and Refurbishment Operations (Construction) (QCF)
can progress across the level and size of the construction and the built environment
competence and knowledge qualifications and into other occupational areas such as
team leading and management, including qualifications in senior crafts. There are
opportunities to progress to other Pearson qualifications if the learner’s job role and
responsibilities develop accordingly. These Pearson qualifications include the Level 3
NVQ Diploma in Construction Contracting Operations (QCF), the Level 3 NVQ
Diploma in Built Environment Design (QCF), the Level 3 NVQ Diploma in
Occupational Work Supervision (Construction) and the Level 4 NVQ Diploma in
Construction Site Supervision (Construction) (QCF).

Industry support and recognition

This qualification is supported by ConstructionSkills, the Skills Council for
construction and the built environment.

Relationship with National Occupational Standards

This qualification is based on the National Occupational Standards (NOS) in Building
Maintenance Multi-trade Repair and Refurbishment Operations, which were set and
designed by ConstructionSkills.
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Qualification structure

Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance
Multi-trade Repair and Refurbishment Operations
(Construction) (QCF)

The learner will need to meet the requirements outlined in the table below before
the qualification can be awarded. The learner must achieve each of the mandatory
credits, to a value of 15, plus an additional 47 credits. For the additional 47 credits,
a minimum of 8 credits must come from Optional Group A with a further 39 credits
from TWO other Optional Pathway Groups.

Minimum number of credits that must be achieved 62
Minimum number of credits that must be achieved at Level 2 or above 58
Number of mandatory credits that must be achieved 15
Number of optional credits that must be achieved 47

Unit Mandatory units Credit | Guided
reference Credit value 15 learning
number hours
1 A/503/1170 | Conforming to General Health, 1 2 7
Safety and Welfare in the
Workplace
2 J/503/1169 | Conforming to Productive Working 2 3 10
Practices in the Workplace
3 F/503/1171 | Moving, Handling and Storing 2 5 17
Resources in the Workplace
4 J/601/1210 | Deliver Reliable Customer Service 2 5 33
Unit Optional units Group A Guided
AR Minimum credit value 8 TS
number hours
Learners must achieve ONE unit
5 D/600/8281 | Erecting and Dismantling 2 8 27
Access/Working Platforms in the
Workplace
6 T/503/9560 | Establishing Work Area Protection 2 10 33
and Safety in the Workplace
7 M/505/0217 | Clearing the Site and Handing Over | 2 12 40
on Completion in the Workplace
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Unit
reference
number

T/503/2642

Optional units Group B -
Maintenance Carpentry and
Joinery

Minimum credit value 30

Learners must achieve TWO
units

Maintaining Non-structural
Carpentry Work in the Workplace

Credit

14

Guided
learning
hours

47

1/506/4978

Maintaining Non-structural or
Structural Components in the
Workplace

29

97

10

R/505/0274

Unit
reference
number

Repairing, Replacing and Renewing
Gates, Posts and Fencing in the
Workplace

Optional units Group C -
Maintenance Painting and
Decorating

Minimum credit value 29

Learners must achieve TWO
units

16

Credit

53

Guided
learning
hours

11 H/503/9683 | Applying Paint Systems by Brush 22 73
and Roller in the Workplace

12 D/503/9696 | Hanging Standard Paper 26 87
Wallcoverings in the Workplace

13 Y/505/1832 | Preparing Background Surfaces for 7 23

13

Unit

reference

number

Y/505/1832

Plastering, Tiling, Panelling or
Painting/Decorating in the
Workplace

Optional units Group D -
Maintenance Tiling

Minimum credit value 20

Learners must achieve TWO
units

Preparing Background Surfaces for
Plastering, Tiling, Panelling or
Painting/Decorating in the
Workplace

Guided

learning
hours

23

14

L/503/2548

Tiling Wall and Floor Surfaces in the
Workplace

13

43

15

K/505/1835

Removing and Renewing Floor
Screeds in the Workplace

18

60
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16

Unit
reference
number

H/600/7679

Credit

Optional units Group E -
Maintenance Plastering

Minimum credit value 30

Learners must achieve TWO
units

Preparing Background Surfaces for | 1 12
Plasterwork in the Workplace

Guided
learning
hours |

40

17

18

A/600/7686

Unit
reference
number

K/503/9538

Applying Finishing Plaster to 2 18
Background Surface in the
Workplace

Optional units Group F -
Maintenance Roofing

Minimum credit value 30

Learners must achieve TWO
units

Maintaining Slate and Tile Roofing 2 14
in the Workplace

60

Guided
learning
hours

47

19

Y/600/7050

Repairing Roof Sheeting and 2 20
Cladding Systems in the Workplace

67

20

Y/506/2622

Repairing Membrane Roofing 2 16
Systems in the Workplace

53

21

D/600/7177

Unit

reference

number

Removing and Repairing Eaves and | 2 16
Verge Finishings in the Workplace

Optional units Group G - Credit

Maintenance Trowel Operations

Minimum credit value 19

Learners must achieve ONE unit

53

Guided
learning
hours

22 L/503/9550 | Repairing and Maintaining Masonry | 3 22 73
Structures in the Workplace

23 M/503/3126 | Repairing Basic Stonemasonry 2 19 63
Structures in the Workplace
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Programme delivery

Centres are free to offer these qualifications using any mode of delivery (for
example full time, part time, evening only, distance learning) that meets learners’
needs. Learners must be in employment or working with a training provider on a
programme so that they can develop and demonstrate the occupational
competence required.

Whichever mode of delivery is used, centres must make sure that learners have
access to specified resources and to the sector specialists delivering and assessing
the units. Centres must adhere to the Pearson policies that apply to the different
modes of delivery. Our policy on Collaborative arrangements for the delivery of
vocational qualifications can be found on our website: www.edexcel.com/policies

There are various approaches to delivering a successful competence-based
qualification. The section below outlines elements of good practice that centres can
adopt in relation to learner recruitment, preparation and support, training and
assessment delivery, and employer engagement.

Elements of good practice

Learner recruitment, preparation and support

Good practice in relation to learner recruitment, preparation and support include:

e providing initial advice and guidance, including work tasters, to potential
learners to give them an insight into the relevant industry and the learning
programme

e using a range of appropriate and rigorous selection methods to ensure that
learners are matched to the programme best suited to their needs

e carrying out a thorough induction for learners to ensure that they completely
understand the programme and what is expected of them. The induction should
include, for example, the requirements of the programme, an initial assessment
of current competency levels, assessment of individual learning styles,
identification of training needs, an individual learning plan, details of training
delivery and the assessment process. It is good practice to involve the employer
in the induction process. This helps employers to understand what will be taking
place during the programme and enables them to start building a relationship
with the centre to support the effective delivery of the programme

e keeping in regular contact with the learner to keep them engaged and
motivated, and ensuring that there are open lines of communication between
the learner, the assessor, the employer and teaching staff.
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Training and assessment delivery

Good practice in relation to training and assessment delivery include:

e offering flexible delivery and assessment to meet the needs of the employer and
learner, through the use of a range of approaches, for example virtual learning
environments (VLEs), online lectures, video, printable online resources, virtual
visits, webcams for distance training, e-portfolios

e planning opportunities for the development and practising of skills on the job.
On-the-job training presents an excellent opportunity to develop the learner’s
routine expertise, resourcefulness, craftspersonship and business-like attitude. It
is therefore important that there is intentional structuring of practice and
guidance to supplement the learning and development provided through
engagement in everyday work activities. Learners need to have structured time
to learn and practice their skills separate from their everyday work activities.
Teaching and learning methods, such as coaching, mentoring, shadowing,
reflective practice, collaboration and consultation, could be used in this
structured on-the-job learning

e integrating the delivery and assessment of Personal, Learning and Thinking
Skills (PLTS) and Employment Rights and Responsibilities (ERR) if the
programme is being delivered as a part of an Apprenticeship. It is important
that learners understand the relevance of these skills in the workplace and are
aware of when and how they will be developing them. Please see Annexe B for
mapping of PLTS to the units in this specification

e developing a holistic approach to assessment by matching evidence to different
assessment criteria, learning outcomes and units as appropriate, thereby
reducing the assessment burden on learners and assessors. It is good practice
to draw up an assessment plan that aligns the units with the learning process
and the acquisition of knowledge and skills, and that indicates how and when
the units will be assessed

e discussing and agreeing with the learner and employer suitable times, dates and
work areas where assessment will take place. Learners and employers should
be given regular and relevant feedback on performance and progress.
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Employer engagement

Good practice in relation to employer engagement include:

e communicating with employers at the start of the programme to understand
their business context and requirements so that the programme can be tailored
to meet their needs

e working with the employer to ensure that learners are allocated a mentor in the
workplace to assist them in the day-to-day working environment and to act as a
contact for the assessor/tutor

e helping the employer to better understand their role in the delivery of the
programme. It is important that employers understand that sufficient and
relevant work must be given to learners in order to provide a culture of learning
and to ensure that they are given every opportunity to participate in aspects of
continuous professional development (CPD).
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Centre resource requirements

As part of the approval process, centres must make sure that the resource
requirements below are in place before offering the qualification.

Centres must have the appropriate physical resources to support delivery and
assessment of the qualification. For example a workplace in line with industry
standards, or a Realistic Working Environment (RWE), where permitted, as
specified in the assessment requirements/strategy for the sector, equipment,
IT, learning materials, teaching rooms.

Where RWE is permitted, it must offer the same conditions as the normal,
day-to-day working environment, with a similar range of demands, pressures
and requirements for cost-effective working.

Centres must meet any specific human and physical resource requirements
outlined in the assessment requirements/strategy in Annexe A. Staff assessing
learners must meet the occupational competence requirements within the
overarching assessment requirements/strategy for the sector.

There must be systems in place to ensure continuing professional development
for staff delivering the qualification.

Centres must have appropriate health and safety policies, procedures and
practices in place for the delivery and assessment of the qualification.

Centres must deliver the qualification in accordance with current equality
legislation. For further details on Pearson’s commitment to the Equality

Act 2010, please see Section 7, Access and recruitment. For full details on the
Equality Act 2010, please go to www.legislation.gov.uk
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Access and recruitment

Our policy on access to our qualifications is that:

e they should be available to everyone who is capable of reaching the required
standards

e they should be free from barriers that restrict access and progression
e there should be equal opportunities for all wishing to access the qualifications.

Centres must ensure that their learner recruitment process is conducted with
integrity. This includes ensuring that applicants have appropriate information and
advice about the qualification to ensure that it will meet their needs.

Centres should review applicants’ prior qualifications and/or experience, considering
whether this profile shows that they have the potential to achieve the qualification.

Prior knowledge, skills and understanding

No prior knowledge, understanding, skills or qualifications are required before
learners register for this qualification.

Access to qualifications for learners with disabilities or
specific needs

Equality and fairness are central to our work. Pearson’s Equality Policy requires all
learners to have equal opportunity to access our qualifications and assessments
and that our qualifications are awarded in a way that is fair to every learner.

We are committed to making sure that:

e learners with a protected characteristic (as defined by the Equality Act 2010)
are not, when they are undertaking one of our qualifications, disadvantaged in
comparison to learners who do not share that characteristic

e all learners achieve the recognition they deserve from undertaking a
qualification and that this achievement can be compared fairly to the
achievement of their peers.

For learners with disabilities and specific needs, the assessment of their potential to
achieve the qualification must identify, where appropriate, the support that will be
made available to them during delivery and assessment of the qualification. Please
see the information regarding reasonable adjustments and special consideration in
Section 8: Assessment.
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Assessment

To achieve a pass for the full qualification, the learner must achieve all the units
required in the stated qualification structure.

Language of assessment

Assessment of the internally assessed units may be in English, Welsh or Irish. If
assessment is to be carried out in either Welsh or Irish then centres must inform
Pearson at the point of learner registration.

A learner taking the qualification may be assessed in British or Irish Sign Language
where it is permitted for the purpose of reasonable adjustment.

Further information on the use of language in qualifications is available in our policy
document Use of languages in qualifications policy, available on our website at:
www.edexcel.com

Further information on access arrangements can be found in the Joint Council for
Qualifications (JCQ) document Access Arrangements, Reasonable Adjustments and
Special Consideration for General and Vocational qualifications. Both documents are
on our website at: www.edexcel.com/policies

Internal assessment

The units in this qualification are assessed through an internally and externally
quality assured Portfolio of Evidence made up of evidence gathered during the
course of the learner’s work.

Each unit has specified learning outcomes and assessment criteria. To pass each
unit the learner must:

e achieve all the specified learning outcomes

e satisfy all the assessment criteria by providing sufficient and valid evidence for
each criterion

e prove that the evidence is their own.

The learner must have an assessment record that identifies the assessment criteria
that have been met. The assessment record should be cross-referenced to the
evidence provided. The assessment record should include details of the type of
evidence and the date of assessment. Suitable centre documentation should be
used to form an assessment record.
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It is important that the evidence provided to meet the assessment criteria for the
unit and learning outcomes is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this level

Sufficient fully meets the requirements of the standards

Learners can provide evidence of occupational competence from:
e current practice - where evidence is generated from a current job role

e a programme of development - where evidence comes from assessment
opportunities built into a learning programme. The evidence provided must
meet the requirements of the Sector Skills Council’s assessment
requirements/strategy

e the Recognition of Prior Learning (RPL) - where a learner can demonstrate
that they can meet a unit’s assessment criteria through knowledge,
understanding or skills they already possess without undertaking a course of
development. They must submit sufficient, reliable, authentic and valid evidence
for assessment. Evidence submitted that is based on RPL should give the centre
confidence that the same level of skill, understanding and knowledge exists at
the time of claim as existed at the time the evidence was produced. RPL is
acceptable for accrediting a unit, several units, or a whole qualification.

Further guidance is available in our policy document Recognition of Prior
Learning Policy and Process, available on our website at:
www.edexcel.com/policies

e a combination of these.

Assessment requirements/strategy

The assessment requirements/strategy for this qualification is included in Annexe A.
It sets out the overarching assessment principles and the framework for assessing
the units to ensure that the qualification remains valid and reliable. It has been
developed by ConstructionSkills in partnership with employers, training providers,
awarding organisations and the regulatory authorities.

16 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015



Types of evidence

To achieve a unit, the learner must gather evidence that shows that they have met
the required standard specified in the assessment criteria, Pearson’s quality
assurance arrangements (please see Section 10: Quality assurance of centres) and
the requirements of the assessment requirements/strategy given in Annexe A.

In line with the assessment requirements/strategy, evidence for internally assessed
units can take a variety of forms as indicated below:

e direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where the unit permits simulation (S)

e professional discussion (PD)

e authentic statements/witness testimony (WT)

e expert witness testimony (EWT)

e evidence of Recognition of Prior Learning (RPL).

Learners can use the abbreviations in their portfolios for cross-referencing
purposes.

Learners can also use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different units. It
is not necessary for learners to have each assessment criterion assessed
separately. They should be encouraged to reference evidence to the relevant
assessment criteria. However, the evidence provided for each unit must be clearly
reference the unit being assessed. Evidence must be available to the assessor, the
internal verifier and the Pearson standards verifier.

Any specific evidence requirements for a unit are given in the Assessment section
of the unit.

Further guidance on the requirements for centre quality assurance and internal
verification processes is available on our website at: www.edexcel.com. Please see
Section 12: Further information and useful publications for details.
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Appeals

Centres must have a policy for dealing with appeals from learners. Appeals may
relate to incorrect assessment decisions or unfairly conducted assessment. The first
step in such a policy is a consideration of the evidence by a Lead Internal Verifier or
other member of the programme team. The assessment plan should allow time for
potential appeals after learners have been given assessment decisions.

Centres must document all learners’ appeals and their resolutions. Further
information on the appeals process can be found in the document Enquiries and
appeals about Pearson vocational qualifications policy, which is available on our
website at: www.edexcel.com/policies

Dealing with malpractice

Centres must have a policy for dealing with malpractice by learners. This policy
must follow the Pearson Assessment Malpractice Policy, which is available on our
website at: www.edexcel.com/policies. Centres must report malpractice to Pearson,
particularly if any units have been subject to quality assurance or certification.

Reasonable adjustments to assessment

Centres are able to make adjustments to assessments to take account of the needs
of individual learners in line with the guidance given in the document Pearson
Supplementary Guidance for Reasonable Adjustment and Special Consideration in
Vocational Internally Assessed Units. In most instances, adjustments can be
achieved by following the guidance, for example allowing the use of assistive
technology or adjusting the format of the evidence. We can advise you if you are
uncertain as to whether an adjustment is fair and reasonable. Any reasonable
adjustment must reflect the normal learning or working practice of a learner in a
centre or working within the occupational area.

Further information on access arrangements can be found in the Joint Council for
Qualifications (JCQ) document Access Arrangements, Reasonable Adjustments and
Special Consideration for General and Vocational qualifications.

Both documents are on our website at: www.edexcel.com/policies
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Special consideration

Centres must operate special consideration in line with the guidance given in the
document Pearson Supplementary Guidance for Reasonable Adjustment and Special
Consideration in Vocational Internally Assessed Units. Special consideration may
not be applicable in instances where:

e assessment requires the demonstration of practical competence
e criteria have to be met fully
e units/qualifications confer licence to practice.

Centres cannot apply their own special consideration; applications for special
consideration must be made to Pearson and can be made only on a case-by-case
basis. A separate application must be made for each learner and certification claims
must not be made until the outcome of the application has been received.

Further information on special consideration can be found in the Joint Council for
Qualifications (JCQ) document Access Arrangements, Reasonable Adjustments and
Special Consideration for General and Vocational qualifications.

Both of the documents mentioned above are on our website at:
www.edexcel.com/policies

Credit transfer

Credit transfer describes the process of using a credit or credits awarded in the
context of a different qualification or awarded by a different awarding organisation
towards the achievement requirements of another qualification. All awarding
organisations recognise the credits awarded by all other awarding organisations
that operate within the QCF.

If learners achieve credits with other awarding organisations, they do not need to
retake any assessment for the same units. The centre must keep evidence of unit
achievement. Further information on credit transfer can be found in the document
Credit accumulation and transfer policy (England), which is available on our website
at: www.edexcel.com/policies
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Centre recognition and approval

Centre recognition

Centres that have not previously offered Pearson vocational qualifications need to
apply for and be granted centre recognition and approval as part of the process for
approval to offer individual qualifications.

Existing centres will be given ‘automatic approval’ for a new qualification if they are
already approved for a qualification that is being replaced by a new qualification
and the conditions for automatic approval are met.

Guidance on seeking approval to deliver Pearson vocational qualifications is
available at www.pearsonwbl.edexcel.com/qualifications-approval.

Approvals agreement

All centres are required to enter into an approval agreement, which is a formal
commitment by the head or principal of a centre, to meet all the requirements of
the specification and any associated codes, conditions or regulations. Pearson will
act to protect the integrity of the awarding of qualifications. If centres do not
comply with the agreement, this could result in the suspension of certification or
withdrawal of approval.
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10 Quality assurance of centres

Quality assurance is at the heart of vocational qualifications. Centres are required
to declare their commitment to ensuring quality and to giving learners appropriate
opportunities that lead to valid and accurate assessment outcomes.

Centres must follow quality assurance requirements for standardisation of assessors
and internal verifiers and the monitoring and recording of assessment processes.
Pearson uses external quality assurance procedures to check that all centres are
working to national standards. It gives us the opportunity to identify and provide
support to safeguard certification and quality standards. It also allows us to
recognise and support good practice.

Centres offering competence-based qualifications will usually receive two standards
verification visits per year (a total of two days per year). The exact frequency and
duration of standards verifier visits will reflect the centre’s performance, taking
account of the:

e number of assessment sites

e number and throughput of learners

e number and turnover of assessors

e number and turnover of internal verifiers.

For centres offering a full Pearson BTEC Apprenticeship (i.e. all elements of the
Apprenticeship are delivered with Pearson through registration of learners on a
BTEC Apprenticeship framework) a single standards verifier will normally be
allocated to verify all elements of the BTEC Apprenticeship programme. Centres
should make use of our one-click learner registration to access this facility. If a
centre is also offering stand-alone NVQs/Competence-based qualifications in the
same sector as a full BTEC Apprenticeship, the same standards verifier should be
allocated. If a centre is also offering stand-alone BTEC qualifications in the same
sector as a full BTEC Apprenticeship, a different quality assurance model applies.

In order for certification to be released, confirmation is required that the National
Occupational Standards (NOS) for assessment and verification, and for the specific
occupational sector are being met consistently.

For further details, please go to the NVQ Quality Assurance Centre Handbook, the
BTEC Apprenticeships Quality Assurance Handbook and the Pearson Edexcel NVQs,
SVQs and competence-based qualifications — Delivery Requirements and Quality
Assurance Guidance on our website at www.pearsonwbl.edexcel.com
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11 Unit format

Each unit has the following sections.

Unit title

The unit title is on the QCF and this form of words will appear on the learner’s
Notification of Performance (NOP).

Unit reference number

Each unit is assigned a unit reference number that appears with the unit title on the
Register of Regulated Qualifications.

QCF level

All units and qualifications within the QCF have a level assigned to them. There are
nine levels of achievement, from Entry to Level 8. The QCF Level Descriptors inform
the allocation of the level.

Credit value

All units have a credit value. When a learner achieves a unit, they gain the specified
number of credits. The minimum credit value is 1 and credits can be awarded in
whole numbers only.

Guided learning hours

Guided learning hours are the times when a tutor, trainer or facilitator is present to
give specific guidance towards the learning aim for a programme. This definition
includes workplace guidance to support the development of practical job-related
skills, tutorials and supervised study in, for example, open learning centres and
learning workshops. It also includes the time spent by staff assessing learners’
achievements, for example in the assessment of competence for competency-based
qualifications.

Unit summary

This summarises the purpose of the unit and the learning the unit offers.

Unit assessment requirements/evidence requirements

The SSC/B set the assessment/evidence requirements. Learners must provide
evidence according to each of the requirements stated in this section.
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Learning outcomes

The learning outcomes set out what a learner will know, understand or be able to
do as the result of a process of learning.

Assessment criteria

Descriptions of the requirements a learner is expected to meet to demonstrate that
a learning outcome has been achieved.
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Unit 1: Conforming to General
Health, Safety and
Welfare in the
Workplace

Unit reference number: A/503/1170
QCEF level: 1
Credit value: 2

Guided learning hours: 7

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in conforming to general health, safety and welfare in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

Update by CITB, July 2014: for assessment criteria 2.3 and 2.4, it may not be
possible or necessary for the learner to list the top ten HSE safety risks, or the top
five common health risks, to meet the learning outcome. Learners are allowed to
meet this learning outcome by listing the current common safety and health risks.
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Unit 2: Conforming to
Productive Working
Practices in the
Workplace

Unit reference number: 3/503/1169
QCEF level: 2
Credit value: 3

Guided learning hours: 10

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in conforming to productive working practices in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.
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Unit 3: Moving, Handling and
Storing Resources in
the Workplace

Unit reference number: F/503/1171
QCF level: 2
Credit value: 5

Guided learning hours: 17

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in moving, handling and storing resources in the workplace
within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.
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Unit 4: Deliver Reliable
Customer Service

Unit reference number: 3/601/1210
QCF level: 2
Credit value: 5

Guided learning hours: 33

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in delivering reliable customer service in the workplace
within the relevant sector of industry.

Unit assessment requirements/evidence requirements

There are no specific assessment requirements for this unit. Please refer to the
overall ConstructionSkills” assessment requirements/strategy for Construction and
the Built Environment (please see Annexe A).

This unit must be assessed against own area of work (i.e. building maintenance).
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Unit 5: Erecting and
Dismantling
Access/Working
Platforms in the
Workplace

Unit reference number: D/600/8281
QCEF level: 2
Credit value: 8

Guided learning hours: 27

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in erecting and dismantling access/working platforms in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment and in accordance with:
o the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must use a combination of the following assessment
methods:

e observation of normal work activities within the workplace that clearly confirms
the required skills

e questioning the learner on knowledge criteria that clearly confirms the required
understanding

e review other forms of evidence that can clearly confirm industry required skills,
knowledge and understanding.

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of occupational expertise and knowledge of erecting and
dismantling access/working platforms to be effective and reliable when confirming a
learner’s competence.

Workplace evidence of skills cannot be simulated.
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This unit must be assessed against the two of following endorsements:
e building maintenance (carpentry)

e building maintenance (painting and decorating)
e building maintenance (tiling)

e building maintenance (plastering)

e building maintenance (roofing)

e building maintenance (trowel occupations).
Plus two or more of the following:

e ladders/crawler boards

e step ladders/platform steps

e proprietary towers

e trestle platforms

e mobile scaffold towers

e proprietary staging/podiums.
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Unit 6: Establishing Work Area
Protection and Safety
in the Workplace

Unit reference number: T/503/9560
QCF level: 2
Credit value: 10

Guided learning hours: 33

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in establishing work area protection and safety in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).
Plus two of the following endorsements:

e maintenance carpentry

e maintenance painting and decorating

e maintenance tiling

e maintenance plastering

e maintenance roofing

e maintenance trowel occupations.

Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment 55
Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015
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Unit 7: Clearing the Site and
Handing Over on
Completion in the
Workplace

Unit reference number: M/505/0217
QCEF level: 2
Credit value: 12

Guided learning hours: 40

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in clearing the site and handing over on completion in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment 63
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015
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Unit 8: Maintaining Non-
structural Carpentry
Work in the Workplace

Unit reference number: T/503/2642
QCEF level: 2
Credit value: 14

Guided learning hours: 47

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in maintaining non-structural carpentry work in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

72 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015



STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
€L jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

sbuip|ing buiuianob
suone|nbal pue uonew.lojul ,Siainljoejnuew ‘sjUBLISSISSe
Sl ‘sjuawalels poylaw ‘sajnpayds ‘suonedyinads ‘sbuimelp e

10} uone|aJ ul pajaadiaiul
aJe Aoyl Moy pue 224n0os J1ayl ‘uoirewdoiul Jo sadAy Jualaip aqldsaq T

pajuswa|dwi

aJe Adyj moy pue sa24n0saJ 9|gejinsun pue uoijewdojul ayerldoaddeul
AJ13034 pue jiodad 0] padojaasp sainpadoud |euoiesiuebluo syl ae1s €T MJom Aljuadaed
|ednjdnJais-uou
Buluieyuiew usaym
S921N0SaJ pue Jom
uoljew.loul siainyoejnuewl ay3 01 bunejau

pue SJUDUWISSISSE YSId ‘Sjuswiale]s poylaw ‘ sanpayds ‘suoizediynads uonewJoul
‘sbuimelp WOl UOIIRWLIOUI JUBAD|D] JDBIIXD puk Ja4diajul T°T | uanlb ayyoudisqur | 1

JUDWI31LIS POYIdW puR SJUSWISSISSe
S WOJ) PRALISP SUOIINJIISUl Jo/pue uoljewdojul yum Aldwod | z'T

CRITENEYEN adA)

2jeq | OIj0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]

*]1UN 9Y] 9A3IYDE 0] }93W 0] padadxa S| Jaudes| ayl sjuswadinbad ayy
3UIINO0 BLI9}1ID JUSWISSISSE 3L "JuN ay3 Joj SawodIno Bulules| ayj [|e 193w ued Aay) Jeyl 93eJisuowap 03 Spaau Jaules| ayl ‘jiun siyj ssed o]

BII9]1ID JUDWISSDSSe puk sawod3no buluiedT



GTOZ paywI uoieonp3 uosiedd @ ST0Z IMdy - ¢ anss] - uoieoydads - (400) (uoioniisuo)d) suonesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead v

pasn aJe ASy3 Usaym pue moy aqIIdsap pue dom Asjuaduaed |eanyonays
-uou Buluieluiew uaym ajqejieae siaysinbunxs adi Jo sadAl ayl aieas a4

syuodad bupjew 4o 9jqisuodsal
S| Oym pue aJe sainpadold buiuodad Juspidoe ayj Jeym uiejdx3 I5rd

aAneJado

pue Auedwod ‘aoe|dyJom ‘a31s 03 uoile|ad ul sbuibuojaqg |euosiad pue
juswdinba ‘sj003 404 saunpadoud Ajlnoas |euonesiuebio ayy 2qlIdsag 2 MJom Aljuadaed
|ednidonas

-uou buluiejuiew
uaym aouepinb

Buiyyl| jeotueydsw
pue buipuey |[enuew AQ pue sjellajew Jo abelojs/juswaAow Yim
‘saoueisgns pue sjelajew yiim ‘yuswdinba pue sjooy yum ‘aybiay

je ‘saoeds pauluod ul ‘|9A3] punoldb mojaq ‘ede|dydom ayj ul e |ebL30 pue
; : : uoinje|siba| Jueasal
:Bupaom 3sjiym aouepinb yam Ajdwod
|e1Jo pue uone|siba) Jualind Japun sanijiqisuodsal Jiayl 2qdsaqg 1°C 0] MOY MOUY | ¢

CRIIENETEY adA)

2jeq | O1]0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
(Y4 jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

spJezey paje|aJ-yse) Jayio pue saunful ‘sabe|ds ‘saJiy
UM PBAJOAUI USYM S||I3s |euostad pue uonesiioyine jeuonesiueblo
YaIM 3duUeplodde ul 03 papuodsal aq pjnoys sapuabiaws moy 23e1S | '€

suoI32NJ3ISUl UBAIB 3y} Yiim aoueplodde ul pasn aq
pinoys juawdinba |0J43u0D AjJajes pue yjjeay jueAld|ad ayj Moy 3qlidsaq c€c

(A31) uoneIIUSA ISheYUXD |BD0| e

(3d¥) uswdinba aApa304d Alojedidsal e
(3dd) uswdinba aARoa304d |eUOSIDd e
SaJnseawl 9A1309304d SAI3D9(|00 e

103 uonejal

Ul “JUSWUOIIAUD MJom |etauab pue uonienyis YJom ayz ‘odA3 yoes Jo
suonejwl| pue asodind ‘sadA] ayj pue ‘Ydom Aajuadued |eanjonJais-uou
Buluieurew o3 bunyejas ‘pasn aq pjnoys ‘uonopajold jo sajdiouiid ayy Aq

pauyiauap! ‘Juswdinba |0ajuod Alajes pue yjjesy uaym pue Aym uie|dx3 rak s spiom Anusdies

Ydom Aljuadued |eanjonuis-uou buluiejuiew |ednjonuis-uou

usym sjuswadinbau jeuonesiuebio pue uoize[sibal yjim adueplodde Buiuieuiew usym

ul AJiAIR0E 3Y3 3n0 Auied 03 Ajpjes swiojie|d bupjiom/auswdinba sao10ead bupaom
ssa20e pue jusawdinba joJ3u0d Ajajes pue yijeay asn 1€ ajes ulejuie | €

CRITENETEN adA)

2jeq | O1]0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedynads - (420) (uoaniisuo)d) suoiesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead 9/

ddom Adjuaduaed
|e4dN3ONJ3S-UoU UlejuleW 0] 2Jnpadold/poylaw 2yl Yyiim pajeidosse
abejsem pue eade ‘yibus| ‘Ajauenb ajendjed 03 Moy aqludsag 9y

3JoMm Jo poyiawl
pue S824n0SaJ ay3 YlIm pajelidosse splezey jeijuslod Aue aqudsaq | S'p

S904Nn0saJ padinbad jo uodalas ayy 404 pasn ale Aayy moy
pue padojaAsap usaq aAey salnpadsold |euonesiueblo ayy Aym uie|dx3 vy

pajlodal aJe s824n0sal ay3 Yim pajelnosse swiajqodd
MOy pue A|3091102 pasn 8g p|noys S92Jnosal ayy moy aqiudsaqg | £'b

juswdinba pue s|003 paiamod Jo/pue puey e

swia)l Adejjipue pajelposse pue sbuixly ‘adidumop MJom Aljuadaed
‘buiainb ‘syuejeas ‘saAlsaype ‘pJod yses ‘sjerow ‘Ausbuowiuod |eanjonJas
‘syjusuodwod pajedligelald ‘jeldalew 199Ys palnioejnuew ‘Jaquiiy e -uou uiejuiew

0] »JoM JO spoyiawl
9y3 J0J S924N0Sal
Jo Aljjenb
juswdinba pue sjoo3 ‘sbuixiy ‘syusuodwiod pue Ajijuenb

‘s|ellajew 03 UoIlR|aJ Ul JJOM UMO UYIIM Pa3RIDOSSE S924N0S3aJ 1039[9S T'% | padinbaiayypops | ¢

103 UOI3B|aJ U] S924N0S3J BY] UM PaIRIDOSSE S10949p pue
suoniejwl| ‘Ajljigeuleisns ‘sasn ‘Ajljenb ‘soisiuajoedeyd ayj 2qudsag rde 7

CRITENETEN adA)

01]0j310d | D0UdPIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
LL jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

awuwelbold dJom ayj 10aj)4e

IM UoIym saouelswinodid buiiodaa Joy seunpadodd jeuonesiuebio e
M Yoty 3 ! 13 3 p |[euonesi yiom Asjuadied

'SoWII} palewilse pue sajgelawil ‘syieyd ssasboud jo sadA] e |eldnyonuas
-uou bujuiejuiew
uaym awi
pajedojje syl ulyiim
w3 pa3edoj|e 3yl ulyiim 3J4om ayj Jo uons|dwod ajesjsuowaq T'9 | dJom ay3apdwod | 9

:03 uoie|ad uil 3dsy aq pinoys
saulpeap Aym uiejdxa pue sawweldboid yiom ayj Jo asodind ayj 93e31S 29

aouepinb [epuyjo

pue suoije|nbal Aioiniels ‘uojjew.ojul ,siainjoejnuew ‘saunpadold
[euonesiuebio ‘saiijiqisuodsad |RJUSWIUOIIAUD U3IM dURpI0ddR

ul Aj2Jes 1no pallied aq p|noys aisem Jo |esodsip ayy Aym ulejdx3 G'S

SUOI3IPUOD J3YleaM 3SJaApEe pue suonednddo
19110 ‘saiiAioe aoejdylom [esausb 03 uone|ad ul uonoajold

Mdom Aljuadied
Jo 9sodund ayy pue abewep wo.y M40m 103304d 03 Moy 3qdsad 'S

|ednyonuis-uou
uoine|sibal yym aocuepaodde ul ai3sem Jo asodsiq €'q Buiuieuiew usym
eaJe buipunodans
pue »Jom
saunpadso.d |euonesiuebio pue sadizoeld Bupliom 2jeS Yim ay3 o3 abewep

ouep.Jodoe ul abewep woJ) eale Buipunolins s3I pue Jo0M ay3 30330.d T°G | JoXSU oy asiwIuIy | §

aoeds »Jom ues|d e ujejuiew pue abewep asIWIUIA Z'S

CRITENETEN adA)

01]0j310d | D0UdPIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedynads - (420) (uoaniisuo)d) suoiesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead 8/

3Jom Adjuadued |eanyonuis-uou bujuiejuiew
usaym pasnh juswdinba pue sj003 ‘sjeliaiew ayj a103s Ajajes 9/

juswdinba Aue|ioue pue sjoo} Jamod ajgeyod ‘sjool puey asn Ajpjes S/

s|ellsjew ajpuey pue asn Ajpjes | £

suoionJaisul bupjiom uaalb 03 ddom ayj 03 Jiedad ayl sawlld €/

SpJod yses e

sadidumop pue bulueanb e

SoARD Jo/pue 2b6UoA e

Alabuowuod MOpUIM Jo/pue Joop e
(Buize|b jJuswade|dad Buipnpul) SMOpUIM e
sioop e

sbuipjnow e

sowiedy e uoneoypads
:suol3onaIsul palinbal ayy
Buaom uaalb 01 buimoj|os syl Jo unoyj aoe|dad Jo/pue Jieday L 0] 3Jom Aajyuadied
[eanyonals
Bulinoas

-uou bujurejuiew
03} uoneuw.ojul
Ddom Aljuadaed [eanjondls 10B.13U0D U3AIb

-uou Bululejuiew usym sj|ixs dJ4om bBuimoj|oj ay3 ajeaisuowaq A ayl yum Aldwon | ¢

pue buiuonisod ‘Buiysiuly ‘6uiay ‘buidids ‘ano Buppew ‘bulinsesw e

CRIIENETEY adA)

01]0j310d | D0UdPIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
6L jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

3Jom Adjuadued |eanyonuis-uou bBuluiejuiew
usaym pasn juawdinba pue sj003 ayj uiejuleWw 03 Moy 3qIIdsaq | 0T L

3}dom Adjuadaed |eanjonais-uou Buluiejuiew
uayMm pasn sj003 puey ay) bujuadieys jo spoylaw ayy aqudsaa | 6°/

Ydom Aljuadaed
|ednjonJais-uou bululejuiew Usym weal e ulyiim 23ediunuiwod
AJoA13084Je 03 MOy pue suoizednddo Jaylo Jo Spasu 2yl 2qliosaq 8/

juawdinba ssa2oe 9sn e

ybiay e yiom e

juawdinba pue s|j003 Jomod ‘s|00] puey asn e

sJiedaJ yjm pajelposse sjulof wioy e

s|ied 24n301d pue sjied opep ‘Buis ‘saAeljiyole aoe|das e
SpJod yses aoe|dos e

sadidumop ‘buliaiynb aoejdad 4o Jiedas e

Alabuowuoll aoejdad pue Jdjedad e

SMOpPUIM pue sloop doe|dad pue Jiedad e

sbuipjnow pue saweuy soe|das pue 221|ds

101 ‘wayy AJ10ad 01 papasu Ajlloyine ayl ysijgelsa pue swajqold
Modad ‘sauanpadold moj|o) ‘sadipedd ddom ajes Aldde 03 moy aquidsag yAVA

CRIIENETEY adA)

01]0j310d | D0UdPIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ paywI uoieonp3 uosiedd @ ST0Z IMdy - ¢ anss] - uoieoydads - (400) (uoioniisuo)d) suonesado

jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead 08
(pajdwes jr)

91ed _w\:\ﬂmcm_m J9lJIUSA |eudalu]

:91eq :adnjeubis 1ossassy

:93eq :adnjeubis Jsulea

.91ed ouleu JaudeoT



Unit 9: Maintaining Non-
structural or Structural
Components in the
Workplace

Unit reference number: J/506/4978
QCF level: 3
Credit value: 29

Guided learning hours: 97

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in maintaining non-structural or structural components in
the workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills’ Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment 81
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015
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Unit 10: Repairing, Replacing
and Renewing Gates,
Posts and Fencing in
the Workplace

Unit reference number: R/505/0274
QCF level: 2
Credit value: 16

Guided learning hours: 53

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in repairing, replacing and renewing gates, posts and
fencing in the workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills’ Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.
This unit must be assessed against own area of work (i.e. building maintenance).

90 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015
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Unit 11: Applying Paint Systems
by Brush and Roller in
the Workplace

Unit reference number: H/503/9683
QCF level: 2
Credit value: 22

Guided learning hours: 73

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in applying paint systems by brush and roller in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy. Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).
Plus at least one of the following endorsements:
e decorative finishing

e industrial painting.

100 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015



STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
T0T jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

uoljewJoul ,Sia4njdejnuUeW pue sjusawleIs
poylaw ‘sjuswissasse Msi ‘uoile|siba| Juasind ‘suoiiedlynads e

10} uonejaJd ul pajaJdiaiul
aJe Aayl Moy pue 224n0s Jiayl ‘uoniew.oul Jo sadAl Jualdaylp 2qliosaq v

pajuawa|dwi aie Asyy

MOy pue $224n0saJ 9|geinsun pue uoiew.ojul aelidoiddeur Aji30ad
pue JodaJ 03 padojaaap sadnpadold |euonesiuebio ayjy aquosag €T | J49]j04 JO/pue ysnuq

AQ swaisAs juied
buiA|dde uaym
$921Nn0SsaJ pue Jom
uonewJlojul ay3 0] bunejau

,Slainjoejnuew pue sjuawWalelS Ppoylaw ‘sjusuwissasse ysid ‘suoire|nbad uonewsJojul
JUa.IND ‘suoiediyinads WoJd) uoileuwllolul JUBAD|DJ JoBIIXD pue Ja4diaju] T°T | uaalb ayy 12aduaiug T

SjUSWa1LIS POYIaW pue SIUBLLISSISSe
3SIJ WOy PaALISP SUOIIONJISUIl J0/pue uoiewlojul yim Aldwod | Z'T

CRIIENETEY adAy

0l]0J}10d 9J0U9PpPIAT ELI9]LID JUDWISSOSSY sawod3no buju.iean

*]1UN 9Y] 9A3IYDE 0] }93W 0] padadxa S| Jaudes| ayl sjuswadinbad ayy
3UIINO0 BLI9}1ID JUSWISSISSE 3L "JuN ay3 Joj SawodIno Bulules| ayj [|e 193w ued Aay) Jeyl 93eJisuowap 03 Spaau Jaules| ayl ‘jiun siyj ssed o]

BII9]1ID JUDWISSDSSe puk sawod3no buluiedT



GTOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedynads - (420) (uoaniisuo)d) suoiesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead COT

syodad bupjew J4oj) 9|qisuodsal
S| Oym pue aJe sainpadold buiuodad Jusapidoe ayj 3eym ulejdx3 I5rd

aAneJado
pue Auedwod ‘aoejdyiom ‘a31s 03 uonejad ul sbuibuojaq |euostad pue Jajjod Jo/pue
juswdinba ‘sj003 40) saunpadoud Ajlnoas |euonjesiuebio ayjy aqudsag 2T ysnaq Aq swalsAs
juied buiA|dde
uaym aouepinb

Bbuijpuey jenuew AqQ pue s|elaiew Jo abelols
/IuswaAoWw Yjm ‘saoueisqns pue sjelsiew yum ‘quswdinba

pue sjoo} yiim ‘3ybiay je ‘saoeds pauijuod ul ‘soeidyiom ayj ul e |ebL30 pue
: : : : : uoinje|siba| Jueasal
:Bupjiom 3Is|Iym ‘spaezey yum Ajdwod
yljeay pue sjuapidoe |eiaualod buipiebad sanijigisuodsad 19yl 2qidsag 1°C 0] MOY MOUY | ¢

CRIIENETEY adA)

01]0j310d | D0UdPIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
€01 jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

splezey paje|aJ-)se] Jayio pue salnful ‘sabe|ids ‘sadly
UM PIAJOAUL USUM S||IS |euostad pue uonesiioyine jeuonesiuebio
UlIM 2ouepJodoe Ul 03 papuodsad ag p|noys sapuabiawd moy 9gLIdsag g€

SU0I32NJISUl USAIB 3U3 Y3Im 2duUeplodde Ul pasn aq
pinoys juswdinba |043U0D Ajajes pue yjjeay jueAsjad syl moy aquasaqg | 'S

(A31) uoIIB|IIUDA IShEeYXD [BD0O| e

(3d¥) uswdinba aApa304d Alojedidsal e
(3dd) juswdinba aADa304d |eUOSIDd e
SaJnseaw 9A130930.4d 9AI309(|00 e

103 UoI3R|ad Ul “JUBWIUOIIAUD

¥Jom |edauab pue uonenis YJom ayj ‘adAy yoea Jo suoieiwi)

pue asodind ‘sadA} ayj pue ‘43]|0J Jo/pue ysniq Agq swaisAs juied
buiA|dde 03 Buiyejas ‘pasn oq pjnoys ‘uonndazoud jo sojdipuiid sy Aq
payniuap! ‘Juswdinba j0J43u0D Ajajes pue yjjeay uaym pue Aym uie|dx3g c'c

13]j04 J0/pue ysnuqg Agq swaisAs juied buiA|dde

usym yijeay o3 sysu oiy1ads 03 buinejad uonewdojul yyum Aldwod | z's 18]j04 Jo/pue

ysniq Aq swaisAs

J3|jo4 J0/pue juied buiA|dde
ysnaq Aq swa3sAs juied buiAjdde uaym syuswadinbau jeuoijesiuebuao usaym saoioeuad
pue uone|sibal JuaJind Ylim adueplodde ul AJlAIoe ayl Ino Alled 03 bunjiom Ayljesy

Alajes juswdinba ssadoe pue jusawdinba joJ3u0d Ajajes pue yjjeay asn 1°€ pue ajes uiejuiep | €

CRITENETEN adA)

2jeq | O1]0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedynads - (420) (uoaniisuo)d) suoiesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead vOT

J3]joJ4 pue ysnuq Aqg juied 03 ainpado.ad/poyiaw ay3 Yyim
pajeldosse palinbad sjeliaiew Jo Ajjuenb a3endjes 03 moy aqudsad | 9

3JOM JO spoylawl
pue S824n0SaJ ay3 YlIm pajelidosse splezey jeijuslod Aue aqudsaq | S'p

S904Nn0saJ padinbal jo uodajas ayy 404 pasn ale Aayy moy
pue padojaAsap usaq aAey sainpadsold |euonesiueblo ayy Aym uie|dx3 vy

pajodal aJe sa24n0sal ay3 Yim pajelnosse swiajqodd
MOy pue A|3091102 pasn 8g p|noys S924nosal ayy moy aqiudsaqg | £'b

jusawdinba pajelposse pue s|00) puey e

juswdinba ssadoe e

s|elajew bBupjsew pue buipeays aApdajold e
juswdinba pajelposse Jayjo pue sJI9||0d ‘saysniq e
sJo|eas Adejalidoad ‘Buijjouy e

SJBUUIY}/SJUDA|OS e

(saysiuden ‘suoisinwa *6'9) swalsAs Jonpoud-s|buis e

(sbuneod »oed

19|04 40/pue
91buis) saysiuly pue (sjeodtapun) sbuieod ajeipawdaiul ‘siswiud e I /P

ysnaq Aq swalsAs
sbuileod sul0g-jUdA|0S pue sulog-Jalem e juied Ajdde
0] X40M JO spoyiaw
ay3 J40J s90unosal
Jo Aljjenb
juawdinba pue sj00} pue Ajijuenb

‘s|elda3ew 031 UOIlR|ad Ul Y40M UMO UlIM pPaIRIDOSSE S921N0Sal 1039|9S Tt | padinbaiayirpsps | ¥

103 UOI3B|aJ U] S924N0S3J BY] UM PaIRIDOSSE S10949p pue
suoniejwl| ‘Ajljigeuleisns ‘sasn ‘Ajljenb ‘soisiuajoedeyd ayj 2qudsag rde 7

CRITENETEN adA)

2jeq | O1]0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
Q0T jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

awuwelbold dJom ayj 10aj)4e
[['M U21ym saoueiswinodp buipiodad 1oy saanpadodd jeuonesiueblo e

SoW} palewilse pue sajgelawil ‘syieyd ssasboud jo sadA] e Jajjod Jo/pue ysnuq

AQ swajsAs juled
buiAldde uaym swiy
pa3edojje say3 ulypm
W} paledoj|e 3yl ulyim dIom ayl Jo uona|dwod ajelisuowaq T°9 | 3Jom ayy a|dwo) | 9

:03 uone|aJ ul 3dsy aq pjnoys sauljpeap
Aym uiejdxa pue swwedboud diom ayj Jo asodind ay3 aqIdsag 29

aouepinb [epuyjo

pue suoije|nbal Aioiniels ‘uojjew.ojul ,siainjoejnuew ‘saunpadold
[euonesiuebio ‘saiijiqisuodsad |RJUSWIUOIIAUD U3IM dURpI0ddR

ul Aj2Jes 1no pallied aq p|noys aisem Jo |esodsip ayy Aym ulejdx3 G'S

SUOI3IPUOD J3YleaM 3SJaApEe pue suonednddo
19110 ‘saiiAioe aoejdylom [esausb 03 uone|ad ul uonoajold

Jo 9sodund ayy pue abewep wo.y M40m 103304d 03 Moy 3qdsad 'S 481104 Jo/pue ysnig

AQ swajsAs juled

uoie|siba| Jualind Yyium aoueplodde Ul 33sem Jo asodsiqg €'q buiA|dde uaym
9oeds J40M ued|D e ujelulew pue abewep asiwWiuUl 'S eJe buipuno.ins

T T pue 3Jom

saJdnpado.ud |euonesiuebio pue sadi3oedd Bupom ajes yim ay3 o3 abewep

2ouepJodoe ul abewep wody eale BUIPUNOLINS S} puB JOM ay3 109310.1d 1°G | JO XS QY3 SSIWIUIN | G

CRITENETEN adA)

01]0j310d | D0UdPIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedynads - (420) (uoaniisuo)d) suoiesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead 90T

Jajjod Jo/pue ysnuq Aq swaisAs juied
buiA|dde uaym pasn juswdinba pue s|00] ‘s|eliaiew ayj a1031s Ajpjes v/

jusawdinba pajelposse pue s|00] ‘s|eldaiew asn Ajajes €/

J3]|04 J0/pue ysniq AQ seale peotq pue suni-molleu/wiiy/iesul] e

1104 ‘suonpnJisul bupliom uaalb uoljeoyoads

0] ‘suoijenyis |elISNpUI-UOU JO/pue |elIISNPUl J0) SIIBLINS |RUIDIXD paJinbau
Jo/pue |eusajul 03 sbuizeod aul0qg-3uUsA|0S Jo/pue audog-iaiem Alddy 2’/ | @u3l 031 J43|j04 JO/pUr
ysniq Aq swaisAs

ui-bumno Juied Adde
pue Jjjo-buiAe| ‘uo-buiAe| ‘buipeo| ‘buian|ip ‘buiinod ‘Buixiu e 01 co._umE\_oE_
:49]j0d Jo/pue ysniq 10eJ13U0D UdAID

AQ swi23sAs juied BuiAjdde usym s|is ddom Buimojjoj ay3 ajedisuowaq A ayl yum Aldwon | ¢

CRIIENETEY adA)

2jeq | O1]0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
LOT jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

19|04
Jo/pue ysnuq Aq swaisAs juied bulAjdde uaym pasn juswdinba pue
S|003 Pa3RID0SSE 3y} pue SJ9[|0Jd ‘saysn.q ulejulew 03 Moy 9qlIdsag YAVA

13]j04 pue
ysniaqg AQq swalsAs juied bBulAjdde uaym weay e uiylim 21ed1unwwod
AJ2A13094J0 03 MOy pue suoi3ednddo Jaylo JO Spasu ayl 2qliosaQ 9/

juawdinba pue s|003} pajeldosse pue SJ3||0d ‘saysnig asn e
juswdinba ssaJ2oe 9sn e
s|eldalew padedaud Jo 941 Bupdom ayjy Ajlauspl e

ssaso.d uoleoidde
J19y3 pue sbuizeod 1payje suonipuod daydsouwie moy Ajjusapl e

SSOUXDIY] Wl AIp pue 1oMm 1s9] e
sunJd moJdleu/wii}/ieaul| ‘seale peoiq jeod e
slojeAnpe yym sbuiyeod adedaud e

19|04 pue ysnuiq
AQ sbuileod auJ0g-1udA|0S pue auJlog-Jaiem Ajdde pue aiedaud e

sooeuns paledaud Ajsnoinalad Jo AJjigelins Xoayd e
sjusawaJinbau ssaooe ysijqeiss e

10} ‘wayy AJidad
0} papaau Ajoyine ayj ysijgeiss pue swajqold yodas ‘sainpadsold
MoOJ|0J ‘saoi130edd yiom Ayyjeay pue ajes Aldde 03 moy aquIdsag S/

CRITENETEN adA)

01]0j310d | D0UdPIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ paywI uoieonp3 uosiedd @ ST0Z IMdy - ¢ anss] - uoieoydads - (400) (uoioniisuo)d) suonesado

jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead 80T
(pajdwes jr)

91ed _w\:\ﬂmcm_m J9lJIUSA |eudalu]

:91eq :adnjeubis 1ossassy

:93eq :adnjeubis Jsulea

.91ed ouleu JaudeoT



Unit 12: Hanging Standard
Paper Wallcoverings in
the Workplace

Unit reference number: D/503/9696
QCF level: 3
Credit value: 26

Guided learning hours: 87

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in hanging standard paper wallcoverings in the workplace
within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment 109
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015
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Unit 13: Preparing Background
Surfaces for Plastering,
Tiling, Panelling or
Painting/Decorating in
the Workplace

Unit reference number: Y/505/1832
QCF level: 2
Credit value: 7

Guided learning hours: 23

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in preparing background surfaces for tiling or
painting/decorating in the workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

Must be assessed in a work environment, in accordance with:
e Additional Requirements for Qualifications using the title NVQ in QCF

e ConstructionSkills’” Consolidated Assessment Strategy for Construction and the
Built Environment (please see Annexe A).

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance),
and against one of the following endorsements:

e painting and decorating

e tiling

e plastering

e panelling.

The unit should also be assessed against five of the following endorsements:
e previously plastered, tiled, panelled or painted/decorated surfaces
e brick

e block

e concrete

e render or plaster

e manufactured board

e wood
e metal.
118 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
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Unit 14: Tiling Wall and Floor
Surfaces in the
Workplace

Unit reference number: L/503/2548
QCF level: 2
Credit value: 13

Guided learning hours: 43

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in tiling wall and floor surfaces in the workplace within the
relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

128 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015
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Unit 15: Removing and
Renewing Floor
Screeds in the
Workplace

Unit reference number: K/505/1835
QCEF level: 2
Credit value: 18

Guided learning hours: 60

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in removing and renewing floor screeds in the workplace
within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment 137
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015
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Unit 16: Preparing Background
Surfaces for
Plasterwork in the
Workplace

Unit reference number: H/600/7679
QCF level: 1
Credit value: 12

Guided learning hours: 40

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in preparing background surfaces for plasterwork in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills’ Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must use a combination of the following assessment methods:

e observation of normal work activities within the workplace that clearly confirms
the required skills

e questioning the learner on knowledge criteria that clearly confirms the required
understanding

e review other forms of evidence that can clearly confirm industry required skills,
knowledge and understanding.

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of occupational expertise and knowledge of preparing background
surfaces for plasterwork to be effective and reliable when confirming a learner’s
competence.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance),
and against one of the following endorsements:

e solid
e fibrous.
146 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment

Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015



STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
LYVT jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

syodad bupjew Joj) 9|qisuodsal
SI Oym pue aJe sainpadold buipiodad Juspiooe ayj Jeym 231e1S A

aAlelado
pue Auedwod ‘aae|dyJom ‘931s 03 uone|ad ul sbulbuojaq |euosiad pue
juswdinba ‘sj00] J0) saunpadold Ajlnoas |euonesiuebio ayy aquosag €1

Buiy Ylomiaise|d

|ediueydaw pue buipuey jenuew Aq pue sjelalew Jo abelols 1oj saoetins
/AuswiaAOW YiMm ‘saoueisgns pue sjelaiew yiim ‘quawdinba punoJaboeq
pue sj003} yiam ‘aybiay je ‘|aas| punodb mojaq ‘ooejdyiom ayj ul e buliedaud
uaym acuepinb

:bupaom 3sjiym aouepinb

|eIDIJO pue uoije|sibal Jualand Japun sanjiqisuodsal J1dy3 2qIdsag T |ebL30 pue

o o o : : uonje|siba| Juenslad

MJomuaise|d Joj saoeyns punodbyoeq aledald 03 ainpadold/poyiaw yum Aldwod
9U3 U3IM pasnh uoi3donJisul Jo sadAy Jualaip ay3 aquosag T'T 0} MmOy mouy | T

CRITENEYEN adA)

2jeq | OIj0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]

*]1UN 9Y] 9A3IYDE 0] }93W 0] padadxa S| Jaudes| ayl sjuswadinbad ayy
3UIINO0 BLI9}1ID JUSWISSISSE 3L "JuN ay3 Joj SawodIno Bulules| ayj [|e 193w ued Aay) Jeyl 93eJisuowap 03 Spaau Jaules| ayl ‘jiun siyj ssed o]

BII9]1ID JUDWISSDSSe puk sawod3no buluiedT



GTOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedynads - (420) (uoaniisuo)d) suoiesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead

8vT

YJomiase|d J10) saoeINS
punoJibxoeq aiedauad 03 aunpadsold/poyiaw ayjy yiim pajeloosse

abeisem pue ease ‘yibus| ‘Ajiquenb aj1endjed 03 MOy 3qLIDSaQ G'¢c
YJom
JO poylaw pue S924n0Sad 3yl Ylim paieidosse spiezey |ernuajod auljanQ s YJomiaise|d
A]3294100 pasn 9q p|nNOYs $224n0sad 2yl Moy 21e1s c'c 103 59983IN5
punoJabyoeq
juawdinba aJedaud
pue S|00] 03 UOI3B|aJ Ul YJOM UMO UM PIIBIDOSSE S921N0S3ad }09|9S Z2'S | 03 X40M JO spoyiaw
juswdinba pue s|003 paisamod Jo/pue puey e o4} 10} 59a4nosal
: Jo Ajjjenb
103 UOoIIR|2d Ul S924N0S3J 3Yl YIIM pajeidosse pue Ajauenb
S109Jop pue suonieliwl] ‘sasn ‘Ajljenb ‘soisiiaoedeyd ay3l a2qdsag 1°€ | padinbaaayy s | ¢
spJezey paje|aJ-)se] Jayio pue salnful ‘sabe|ids ‘sadly
UM POAJOAUI UBYM S[|I)S [euostad pue uonesilioyine jeuoiesiuebio
ylim aoueplodde uj 03 papuodsal aq pinoys sapuabiswas moy a1eis €T
adA] yoea Jo suonejiwl| pue asodind ‘sadAl ayy
pue >Jomuaise|d Joj sadesns punodbyoeq bunedauad oy buiejas ‘pasn
29 p|noys (3dd) uswdinba aARda3old [euostad uaym pue Aym uiejdx3 2'C Homiiserd
i ) j Joj saoeyuns
ydomaaise|d Jo) saoeyins punodbxoeq buiedaud punoJb>oeq
usym sjuswadinbau jeuonesiuebio pue uoize[sibal yjim adueplodde Bbuliedaid uaym
ul AJiAIR0E 3Y3 3n0 Auied 03 Ajpjes swiojie|d bupjiom/auswdinba sao10ead bupaom
ssaooe pue (3dd) Juswdinba aAnoajold |euosiad asn 1°C 2jes ulejuie Z

adA)
32U3PIAT

90UuU9.19jol
oljo5340d

sawod3no bujuiea

ajed 21193110 JUDWISSISSY




STOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedypads - (420) (uoaniisuo)d) suoiesado
6vT jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead

ylomuaayse|d

10j saoetins
punoiboeq
buiedaud

usym awn
pajedojje a3 ulym
W3 Pa1ed0||R 9Y3 UM MIoM ay3] JOo uonajdwod ajelisuowaq T°G | dJom ayy @9jdwod | g

sow} bulysiul pue buiaels paalbe 03 uonead ul 3day aq pjnoys
sauljpeap Aym uiejdxa pue sawuweldboid yiom ayj Jo asodind ayj 93e31S 'S

Yom ayy
03 Uoije[aJd Ul 3N0 paLlied aq pinoys aisem Jo |esodsip ayl Aym 21e3s | S'p

ylomuaise|d

uone|siba] yim adueplodde uj a3sem Jo asodsiq vy 10} SeRLNS

SUOI}IPUOD Jayleom 9SIaApe pue suoilednddo punoJabxoeq

19430 ‘sainiAioe aoe|dyiom |esauab 03 uoizelad ul uondajold buliedaid uaym

Jo 9sodund ay3 pue abewep wodj ydom 309304d 03 Moy 3qlIdSag €'y eaJle buipunodins
pue >lom

2oeds »JoM ues|d e ulejuiew pue abewep asiWIUI 'Y ouy 0] aBewep

abewep wo.y eale BUIPUNOLINS SY pue YJoM 3Y3 1031014 T'% | JO XS By] SIWIUIN | {

CRIIENETEY adA)

2jeq | O1]0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ PajwI uoneanp3 uosiedd @ ST0Z IMdy - ¢ anssI - uoiedynads - (420) (uoaniisuo)d) suoiesado
jusawiysiginjay pue Jieday apedi-13 Ny adueuaiuiely buiping ur ewoidig OAN Z [9A7 |92X9p3 uosiead 0ST

ydomaaise|d Jo) saoeyins punodbyoeq buliedaud
usaym pasn juswdinba pue s|003} ay3 ulejuiew 03 Moy 3qlIasag 9'9

yJomuaalse|d 104 saoepns punodbyoeq buliedaad usaym wesy e
UIyliM 93ed1UNWWOod 03 MOY pue suoilednddo 1ayio JO Spasu ay) alels 5’9

juawdinba
Ade|Ipue pue s|003 Jomod 3|geilod ‘s|jo03 puey a4031s pue ash Ajpjes $'9

juswdinba pue sj003 Jomod ‘s|00] puey asn e
ybisy 1e y4iom e
paJdedald aq 03 punoJboeq jo eale buileinded Jo poyow e

Y4omuaise|d aAlda. 03 spunolbxoeq
Jajse|d snouqly Jo/pue spunodbxoeq Jajse|d pijos adedaid e

101 ‘wayy AJipoad 03 papaau Ajloyine ayl ysijgelsa pue swajqold
Jodad ‘saunpaocold mojjo) ‘sadiroeud yaom ajes Ajldde 01 moy aqlidsaq €9

suoI3onNJ3sqo buinowal e uolyeoyoads
paJinbaJ
|ell@}eW 9S00|-IW3S 10 9S00| Bbuinowal e a3 03 omiaseld
103 Bunirejad ‘suononiisul bupdom s,1030e43u0d 03 Jajse|d snoaqll 10oj saoeJins
Jo/pue pij0s aAI9IaJ 03 spunodboeq »20|q J10/pue auols g aledald 2’9 punoJboeq
; ; ; dJedaud
Bbuiysnaqg pue buiAay ‘builand ‘ano bupjdew ‘Burinsesw e 01 UOnELIOUI
jdomialseld Joj saoelins 10B.13U0D U3AIb

punoJboeq buliedsid usym s||is ddom Buimoj|oj ay3 ajedisuowag 19 a2yl yum Aldwod | 9

CRITENETEN adA)

2jeq | O1]0J310d | DOU3PIAT 21193110 JUDWISSISSY sawo023no bujuieaT]




GTOZ paywi uoieonp3 uosiedd @ ST0Z IMdy - ¢ dnss] - uoieoydads - (400) (uoioniisuo)d) suonesado

TIST jJuswWIysIgqiniay pue Jieday apedi-13niy adueusiuiely buipiing ul ewoidig OAN Z [9A97 |92X3p3 uosiead
(pajdwes jr)

91ed _w\:\ﬂmcm_m J9lJIUSA |eudalu]

:91eq :adnjeubis 1ossassy

:93eq :adnjeubis Jsulea

.91ed ouleu JaudeoT



Unit 17: Applying Finishing
Plaster to Background
Surfaces in the
Workplace

Unit reference number: A/600/7686
QCF level: 2
Credit value: 18

Guided learning hours: 60

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in applying finishing plaster to background surfaces in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment and in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills’ Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must use a combination of the following assessment
methods:

e observation of normal work activities within the workplace that clearly confirms
the required skills

e questioning the learner on knowledge criteria that clearly confirms the required
understanding

e review other forms of evidence that can clearly confirm industry required skills,
knowledge and understanding.

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of occupational expertise and knowledge of applying finishing

plaster to background surfaces to be effective and reliable when confirming a

learner’s competence.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

152 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015
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Unit 18: Maintaining Slate and
Tile Roofing in the
Workplace

Unit reference number: K/503/9538
QCF level: 2
Credit value: 14

Guided learning hours: 47

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in maintaining slate and tile roofing in the workplace within
the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
o the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills” Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance),
and against four of the following endorsements:

e slate roofs (local material and style)
e tiled roofs (local material and style)
e flashings

e roof ventilation

e rainwater goods.

158 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015
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Unit 19: Repairing Roof
Sheeting and Cladding
Systems in the
Workplace

Unit reference number: Y/600/7050
QCF level: 2
Credit value: 20

Guided learning hours: 67

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in repairing roof sheeting and cladding systems in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment and in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must use a combination of the following assessment
methods:

e observation of normal work activities within the workplace that clearly confirms
the required skills

e questioning the learner on knowledge criteria that clearly confirms the required
understanding

e review other forms of evidence that can clearly confirm industry required skills,
knowledge and understanding.

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of occupational expertise and knowledge of repairing roof sheeting
and cladding systems to be effective and reliable when confirming a learner’s
competence.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

166 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015
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Unit 20: Repairing Membrane
Roofing Systems in the
Workplace

Unit reference number: Y/506/2622
QCF level: 2
Credit value: 16

Guided learning hours: 53

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in repairing membrane roofing systems in the workplace
within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment and in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against one of the following endorsements:
e reinforced bitumen membrane roofing

e single-ply membrane roofing

e liquid applied membrane roofing.

Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment 173
Operations (Construction) (QCF) - Specification - Issue 2 - April 2015 © Pearson Education Limited 2015
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Unit 21: Removing and
Repairing Eaves and
Verge Finishings in the
Workplace

Unit reference number: D/600/7177
QCF level: 2
Credit value: 16

Guided learning hours: 53

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in removing and repairing eaves and verge finishings in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment and in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills’ Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must use a combination of the following assessment
methods:

e observation of normal work activities within the workplace that clearly confirms
the required skills

e questioning the learner on knowledge criteria that clearly confirms the required
understanding

e review other forms of evidence that can clearly confirm industry required skills,
knowledge and understanding.

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of occupational expertise and knowledge of removing and repairing
eaves and verge finishings to be effective and reliable when confirming a learner’s
competence.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).

182 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015
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Unit 22: Repairing and
Maintaining Masonry
Structures in the
Workplace

Unit reference number: L/503/9550
QCF level: 3
Credit value: 22

Guided learning hours: 73

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in repairing and maintaining masonry structures in the
workplace within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills’ Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance),
and against at least one of the following endorsements:

brick

block

local style.

The unit must also be assessed against three of the following:
match existing materials

continue existing bonding

match existing quality of structure

form openings

prop existing walls and floors

form internal and external angles.

190 Pearson Edexcel Level 2 NVQ Diploma in Building Maintenance Multi-trade Repair and Refurbishment
Operations (Construction) (QCF) - Specification - Issue 2 — April 2015 © Pearson Education Limited 2015
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Unit 23: Repairing Basic
Stonemasonry
Structures in the
Workplace

Unit reference number: M/503/3126
QCF level: 2
Credit value: 19

Guided learning hours: 63

Unit summary

The aim of this unit is to illustrate the skills, knowledge and understanding required
to confirm competence in repairing basic stonemasonry structures in the workplace
within the relevant sector of industry.

Unit assessment requirements/evidence requirements

This unit must be assessed in a work environment, in accordance with:
e the Additional Requirements for Qualifications using the title NVQ in QCF

e the ConstructionSkills’ Consolidated Assessment Strategy for Construction and
the Built Environment (please see Annexe A).

Assessors for this unit must have verifiable, current industry experience and a
sufficient depth of relevant occupational expertise and knowledge, and must use a
combination of assessment methods as defined in the Consolidated Assessment
Strategy.

Workplace evidence of skills cannot be simulated.

This unit must be assessed against own area of work (i.e. building maintenance).
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12 Further information and useful publications

To get in touch with us visit our ‘Contact us’ pages:
e Edexcel: www.edexcel.com/contactus
e BTEC: www.btec.co.uk/contactus

e Pearson Work Based Learning: www.edexcel.com/about-wbl/Pages/Contact-
us.aspx

e books, software and online resources for UK schools and colleges:
www.pearsonschoolsandfecolleges.co.uk

Key publications:

e Adjustments for candidates with disabilities and learning difficulties — Access
and Arrangements and Reasonable Adjustments, General and Vocational
qualifications (Joint Council for Qualifications (JCQ))

e FEquality Policy (Pearson)

e Recognition of Prior Learning Policy and Process (Pearson)
e UK Information Manual (Pearson)

e UK Quality Vocational Assurance Handbook (Pearson).

All of these publications are available on our website.

Further information and publications on the delivery and quality assurance of
NVQ/Competence-based qualifications are available at our website:
www.edexcel.com/quals/NVQ-competence-based-qcf/Pages

Our publications catalogue lists all the material available to support our
qualifications. To access the catalogue and order publications, please go to the
resources page of our website, www.edexcel.com
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13 Professional development and training

Professional development and training

Pearson supports UK and international customers with training related to our
qualifications. This support is available through a choice of training options offered
on our website: www.edexcel.com/resources/Training.

The support we offer focuses on a range of issues, such as:

e planning for the delivery of a new programme

e planning for assessment and grading

e developing effective assignments

e building your team and teamwork skills

e developing learner-centred learning and teaching approaches
e building in effective and efficient quality assurance systems.

The national programme of training we offer is on our website at:
www.edexcel.com/resources/Training. You can request centre-based training
through the website or you can contact one of our advisers in the Training from
Pearson UK team via Customer Services to discuss your training needs.

Training and support for the lifetime of the qualifications

Training and networks: our training programme ranges from free introductory
events through sector-specific opportunities to detailed training on all aspects of
delivery, assignments and assessment. We also host some regional network events
to allow you to share your experiences, ideas and best practice with colleagues in
your region.

Regional support: our team of Regional Quality Managers, based around the
country, are responsible for providing quality assurance support and guidance to
anyone managing and delivering NVQs/Competence-based qualifications. The
Regional Quality Managers can support you at all stages of the standard verification
process as well as in finding resolutions of actions and recommendations as
required.

To get in touch with our dedicated support teams please visit our website at:
www.edexcel.com/contactus

Online support: find the answers to your questions by browsing over 100 FAQs on
our website or by submitting a query using our Work Based Learning Ask the Expert
Service. You can search the database of commonly asked questions relating to all
aspects of our qualifications in the work-based learning market. If you are unable to
find the information you need, send us your query and our qualification or
administrative experts will get back to you. The Ask the Expert service is available
on our website at: www.pearsonwbl.edexcel.com/Our-support
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Online forum

Pearson Work Based Learning Communities is an online forum where employers,
further education colleges and workplace training providers can seek advice and
clarification about any aspect of our qualifications and services, and share
knowledge and information with others. The forums are sector specific and cover
business administration, customer service, health and social care, hospitality and
catering and retail. The online forum is available on our website at:
www.pearsonwbl.edexcel.com/Our-support
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14 Contact us

We have a dedicated Account Support team, across the UK, to give you more
personalised support and advice. To contact your Account Specialist:

Email: wblcustomerservices@pearson.com
Telephone: 0844 576 0045

If you are new to Pearson and would like to become an approved centre, please
contact us by:

Email: wbl@pearson.com
Telephone: 0844 576 0045

Complaints and feedback

We are working hard to give you excellent service. However, if any element of our
service falls below your expectations, we want to understand why, so that we can
prevent it from happening again. We will do all that we can to put things right.

If you would like to register a complaint with us, please email
wblcomplaints@pearson.com

We will formally acknowledge your complaint within two working days of receipt and
provide a full response within seven working days.
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Annexe A: Assessment Strategy — ConstructionSkills

This is the Assessment Strategy for ConstructionSkills, the Sector Skills Council
(SSC) for construction and the built environment. The strategy itself contains a
number of appendices which are also included.

Consolidated Assessment Strategy for Construction and the Built
Environment - Craft, Supervisory, Technical, Managerial and Professional

Units and Qualifications with NVQ in the Qualification and Credit Framework (QCF)
title and SVQs.

Introduction

This Assessment Strategy provides principles and guidance to awarding
organisations so the assessment of units and qualifications with NVQ in the
Qualifications and Credit Framework (QCF) title and SVQs is valid, effective and
consistent, and has credibility across the Construction and Built Environment sector.
This is a consolidated ConstructionSkills Assessment Strategy covering construction
and the built environment - craft, supervisory, technical, managerial and
professional NVQ and SVQ units and qualifications. This Assessment Strategy is one
of the strands of the ConstructionSkills” Construction Qualification Strategy.

These principles are in addition to the requirements that awarding organisations
must meet for the delivery of NVQ and SVQ units and qualifications as required by
the qualification regulators’ documentation.

This consolidated Assessment Strategy provides the overarching principles as
systems may vary from one awarding organisation to another. Awarding
organisations must consistently put these principles into practice.

Appendix A provides guidance to help awarding organisations incorporate relevant
parts of these principle requirements in their documentation.

Appendix B provides a list of sub appendices relevant to specific NVQ or SVQ
qualifications and units, these sub appendices contain additional information for
awarding organisations where National Working Groups or Awarding Body Fora
have identified the need for specific clarification. Clarification may be about the
terminology of the content of the unit (ref. section 2.1), or specific occupational
expertise requirements for assessors and verifiers (ref. section 4).

Awarding organisations must make this Strategy and the relevant Appendices
available to assessors, verifiers and candidates.
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Principles
1. External quality control of assessment

1.1 Awarding organisations must use risk management for external quality control
of assessment. They must evaluate all external verification reports and other
data relating to assessment centres. Awarding organisations must address any
risks relating to quality control, considering the sector Assessment Strategy
requirements for:

e workplace evidence
e the use of simulation
e the occupational competence of assessors and verifiers.

1.2 The monitoring and standardisation of assessment decisions must be achieved
by robust and strong internal and external verification systems that meet the
requirements of the qualification regulators’ documentation.

1.3 Awarding organisations must be members of the sector’s Built Environment
Awarding Body Forum, of which the qualification regulators are members.
Members will be expected to provide feedback on National Occupational
Standards (NOS), NVQ or SVQ units and qualifications, including aspects
informing incremental change.

1.4The Forum will, in respect of this strategy:
e build on the good relationships with awarding organisations

e provide opportunities to identify and address particular issues of external
quality control

e contribute to improving quality and consistency

e support awarding organisations to monitor assessment centres’ performance
to identify areas and levels of risk

e provide information and statistics about take-up and completion, as well as
trends and developments that can be used by ConstructionSkills and
awarding organisations to identify any problem areas and agree remedial
action

e discuss matters concerning quality assurance, as well as providing the
opportunity to identify issues arising from implementation of NOS and
related vocational qualifications

e inform the continuous improvement of NOS, and awards derived from them

e identify and share best practices to build a whole industry approach to
pursue excellence in education and work-based learning and assessment
process to achieve competence.

1.5Awarding organisations and their partners, assessment centres, verifiers and
assessors must maintain robust and transparent operational arrangements.
They must preserve independence in assessment, certification and quality
assurance processes. Awarding organisations must ensure clear separation of
their NVQ/SVQ assessment responsibilities from their industry, training,
membership, certification, accreditation and commercial interests and resolve
any conflicts of interest.

1.6 Where e-assessment is used, it must meet the requirements of the qualification
regulators’ documentation.
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2 Aspects to be assessed through performance in the workplace

2.1 Direct evidence produced through normal performance in the workplace is
the primary source for meeting the requirements. This includes naturally
occurring documentary evidence (hard copy and electronic), direct
observation of activities and witness testimony as relevant.
ConstructionSkills” National Working Groups will specify any exceptions to
this position (see section 3).

2.2 Workplace evidence must be supported by the required evidence of
knowledge and understanding. This evidence may be identified by:

e questioning the candidate

e recognised industry education and training programme assessment or
professional interview assessment that has been matched to NOS
requirements

e performance evidence.

2.3 A holistic approach towards the collection of evidence should be encouraged.
The focus should be on assessing activities generated by the whole work
experience rather than focusing on specific tasks. This would show how
evidence requirements could be met across the qualification to make the
most efficient use of evidence. Appendix A suggests standard evidence notes
for awarding organisations.

3 How simulated working conditions may be used to assess
competence

3.1Simulations (designed situations for producing artificially generated evidence)
may only be used where candidates are prevented from gathering direct
evidence from the workplace in the normal way because:

e there are hazards

e it is difficult to distinguish individual performance in team situations
e circumstances occur infrequently or long term results are involved
e confidentiality is important

e there are organisational constraints.

3.2 Any instances where simulation is considered to be acceptable as an
alternative (to direct workplace evidence) means of generating evidence, will
be determined by the relevant ConstructionSkills National Working Group and
stated in the unit. Appendix A suggests standard evidence notes for awarding
organisations.

3.3The ConstructionSkills National Working Group will determine and specify on
the required realistic working environment and context to be adopted. This
could include appropriate:

e tools, equipment and instruments
e materials

e types of contingencies

e standards and quality specifications
e real timescales

e quantities of work
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e physical conditions

e relationships with people

e types of interaction

e communication methods and media
e information and data.

3.4 Where simulated evidence is stated as acceptable in the unit, the
circumstances and requirements for the simulation needs to be confirmed by
discussions between the candidate and the assessor, and which are then
agreed by the internal and external verifiers.

3.5Where other Standard Setting Bodies’ units are imported into a
ConstructionSkills suite, the evidence requirements of the originating body
will be adopted and specified.

4 Occupational expertise requirements for assessors and verifiers
4.1 Awarding organisations must ensure that assessors:

4.1.1 have sufficient, verifiable, relevant current industry experience,
knowledge and understanding of the occupational working area at, or
above, the level being assessed. This must be of sufficient depth to be
effective and reliable when judging candidates’ competence. Assessors’
experience, knowledge and understanding could be verified by a
combination of:

curriculum vitae and employer endorsement

e references

e possession of a relevant NVQ/SVQ, or vocationally related qualification
e corporate membership of a relevant professional institution

e interview

(The verification process must be recorded and available for audit)

4.1.2 have sufficient occupational expertise so they have up to date experience,
knowledge and understanding of the particular aspects of work they are
assessing. This could be verified by records of continuing professional
development achievements

4.1.3 only assess in their acknowledged area of occupational competence

4.1.4 have a sound, in-depth knowledge of, and uphold the integrity of, the
sector’'s NOS and this Assessment Strategy (this document)

4.1.5 are prepared to participate in training activities for their continued
professional development

4.1.6 hold, or are working towards, a qualification as listed within ‘Assessing
and Assuring Quality of Assessment’, either in the Qualifications and
Credit Framework (QCF), or the Scottish Credit and Qualifications
Framework (SCQF):

e Level 3 Award in Assessing Competence in the Work Environment
e Level 3 Certificate in Assessing Vocational Achievement

e SVQ (SCQF level) Assessing Competence in the Work Environment
e SVQ (SCQF level) Assessing Vocational Achievement
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or hold one of the following:

e Al Assess candidates using a range of methods

e D32/33 Assess candidate performance, using differing sources of
evidence

Holders of A1 and D32/33 must assess to the reviewed National Occupational
Standards (NOS) for Learning and Development.

In Scotland, approval for exemptions must be obtained from the Scottish
Qualifications Authority.

4.2
4.2.1

4.2.2

4.2.3

4.2.4

4.2.5

Awarding organisations must ensure that internal verifiers:

have sufficient, verifiable, relevant up to date experience, knowledge and

understanding of the occupational working area at, or above, the level

being verified. This must be of sufficient depth to be effective and reliable

when verifying judgements about assessors’ assessment processes and
decisions. Internal verifiers’ experience, knowledge and understanding
could be verified by a combination of:

e curriculum vitae and employer endorsement

e references

e possession of a relevant NVQ/SVQ, or vocationally related qualification

corporate membership of a relevant professional institution
e interview
(The verification process must be recorded and available for audit)

have expertise so they have up to date experience, knowledge and
understanding of the particular aspects of work they are verifying. This
could be verified by records of continuing professional development
achievements

have a sound, in-depth knowledge of, and uphold the integrity of, the
NOS and this Assessment Strategy (this document)

are prepared to participate in training activities for their continued
professional development

hold, or are working towards, a qualification as listed in ‘Assessing and
Assuring Quality of Assessment’, either in the Qualifications and Credit
Framework (QCF), or the Scottish Credit and Qualifications Framework
(SCQF):

e Level 4 Award in the Internal Quality Assurance of the Assessment
Process and Practice

e Level 4 Certificate in Leading the Internal Quality Assurance of
Assessment Process and Practice

e SVQ(SCQF level) in the Internal Quality Assurance of the Assessment
Process and Practice

e SVQ (SCQF level) in Leading the Internal Quality Assurance of
Assessment Process and Practice

or hold one of the following:

e VI Conduct internal quality assurance of the assessment process

e D34 Internal verify the assessment process
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Holders of V1/D34 must quality assure to the reviewed National Occupational
Standards (NOS) for Learning and Development.

It is strongly recommended that within the role of Internal Quality Assurance one
of the following qualifications is held:

e Level 3 Award in Assessing Competence in the Work Environment
e Level 3 Certificate in Assessing Vocational Achievement

e SVQ (SCQF level) Assessing Competence in the Work Environment
e SVQ (SCQF level) Assessing Vocational Achievement

or one of the following:

4.3
4.3.1

4.3.2

4.3.3

4.3.4

4.3.5

e Al Assess candidates using a range of methods

e D32/33 Assess candidate performance, using differing sources of
evidence.

Awarding organisations must ensure that external verifiers:

have sufficient, verifiable, relevant experience, knowledge and a broad
understanding of the occupational working area at, or above, the level
being verified. This must be of sufficient depth to be effective and reliable
when verifying judgements about internal verification and assessment
processes and decisions. External verifiers’ experience, knowledge and
understanding could be verified by a combination of:

curriculum vitae and employer endorsement

references

possession of a relevant NVQ/SVQ, or vocationally related qualification

corporate membership of a relevant professional institution
e interview
(The verification process must be recorded and available for audit)

have sufficient expertise so they have an up to date experience,
knowledge and understanding of the particular aspects of work they are
verifying. This could be verified by records of continuing professional
development achievements

have a sound, in-depth knowledge of, and uphold the integrity of, the
NOS and this Assessment Strategy (this document)

are prepared to participate in training activities for their continued
professional development

hold, or are working towards, a qualification as listed in ‘Assessing and
Assuring Quality of Assessment’, either in the Qualifications and Credit
Framework (QCF), or the Scottish Credit and Qualifications Framework
(SCQF):

e Level 4 Award in the External Quality Assurance of the Assessment
Process and Practice

e Level 4 Certificate in Leading the External Quality Assurance of
Assessment

e SVQ (SCQF level) in the External Quality Assurance of the Assessment
Process and Practice

e SVQ (SCQF) in Leading the External Quality Assurance of Assessment
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or hold one of the following
e V2 Conduct external quality assurance of the assessment process
e D35 Externally verify the assessment process

Holders of V2/D35 must quality assure to the reviewed National Occupational
Standards (NOS) for Learning and Development.

It is strongly recommended that within the role of External Quality Assurance
one of the following qualifications is held at Level 3 and Level 4.

Level 3:
e Level 3 Award in Assessing Competence in the Work Environment
e Level 3 Certificate in Assessing Vocational Achievement
e SVQ (SCQF level) Assessing Competence in the Work Environment
e SVQ (SCQF level) Assessing Vocational Achievement

or one of the following
e Al Assess candidates using a range of methods

e D32/33 Assess candidate performance, using differing sources of
evidence

Level 4:

e Level 4 Award in the Internal Quality Assurance of the Assessment
Process and

e Practice

e Level 4 Certificate in Leading the Internal Quality Assurance of
Assessment Process and Practice

e SVQ(SCQF level) in the Internal Quality Assurance of the Assessment
Process and Practice

e SVQ (SCQF level) in Leading the Internal Quality Assurance of
Assessment Process and Practice

e VI Conduct internal quality assurance of the assessment process
e D34 Internal verify the assessment process
4.4 Selection and appointment of assessors and verifiers

All applicants should be advised that they may be interviewed. Applicants’ CVs
should be profiled against the activities and range of the NVQ/SVQ(s) they will
assess/verify to check that the applicant has the relevant current experience,
knowledge and understanding of the occupational working area:

e at, or above, the level they will be assessing
e of sufficient depth to credibly verify judgements and assessments

e to uphold the integrity of the NOS and this Consolidated Assessment
Strategy.

All assessors should have experience as well as, not in lieu of, qualifications.
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Where there seem to be gaps in a potentially suitable applicant’s experience and
knowledge, the applicant should be interviewed. Successful applicants’ CVs,

profiling, reasons for not needing to interview and interview records should be
available for audit.
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Appendix B1 - Additional Information to the Consolidated
Assessment Strategy from the National Working Group
for Controlling Lifting Operations

Part A: Clarification and guidance notes

This additional information has been produced to ensure consistency in interpreting
the occupational expertise requirements for assessors as described in paragraph
4.1 of the ConstructionSkills’” Consolidated Assessment Strategy. This should help
awarding organisations incorporate relevant parts of the Assessment Strategy
principles’ requirements in their documentation for the Controlling Lifting
Operations units and qualifications with NVQ in the QCEF title and SVQs.

Additional requirements for assessors of planning and supervising lifting
operations

Assessors must be competent and have an up-to-date working knowledge of the
occupation and sector. Assessors must have had active involvement in lifting
operations and on each endorsement for which they wish to assess. The awarding
body must ensure that all assessors are competent on each endorsement for which
they intend to assess.

Supplementary guidance

In order to meet contractual and regulative requirements, many sectors of industry
require lift planners and supervisors to possess certification from recognised
industry approved bodies. The awarding body should ideally encourage all
assessors to hold appropriate registration cards or certificates to support industry
initiatives for a qualified workforce.

Where lifting experience was gained within the armed forces, applicants for
assessor status should ideally gain external work experience within industry, or be
able to demonstrate knowledge of relevant industry working practices outside the
armed forces.

Part B: Clarification on standards (NOS) content terminology

Various sectors of industry, supported by the Health and Safety Executive,
requested national occupational standards for the safety critical occupations of lift
planner and lift supervisor. Standards from the suite of National Occupational
Standards for Construction Site Supervision and Construction Site Management
were identified by the National Working Group (NWG) as conveniently defining the
job roles of planner and supervisor.

Certain standards (NOS), however, use terminology particular to, or make
reference to, the construction sector, limiting the scope of the standards.
Clarification of NOS terminology has been produced (Appendix B1), by the NWG, for
awarding organisations, which provides interpretation and meaning of selected
words that are used in lifting operations within other industrial sectors. Provision of
this clarification further avoids a proliferation of new standards.

Awarding organisations need to ensure that candidates, employers, assessment
centres, assessors and those involved in the verification process for this
qualification are informed of the clarification of NOS terminology for planning and
supervising lifting operations.
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Clarification of NOS terminology for controlling lifting operations

‘construction operations’

Includes lifting operations within other sectors of
industry.

‘decision-makers’

This refers to the client, customer or their
representative, senior/contracts manager, project
team, consultants or in VR 705 the lift planner.

‘ensure notice has been given
to all the people who will be
affected...

This means as dictated by the lift plan.

‘lines’, ‘levels’, ‘angles’

This includes load levels, ground levels, lines for
placing loads and lifting accessory angles

‘near neighbours’

This can include other structures and a workforce in
a different part of the project.

‘organise and control the site’

The lifting activity and the immediate surrounding
area

‘position, align and/or level
the work’

This refers to items being moved and placed and
the equipment used to attach and move the loads.

‘produce clear requests for
plant, equipment or
machinery’

This means those specified by the lift plan.

‘place and maintain notices’

This means ensuring that the correct notices (for
the lifting activity) are in place prior to the
commencement of the lifting activity, and checked
throughout the duration of the activity.

‘plan how the work will be
undertaken’

This means as dictated by the lift plan.

‘programmes and schedules’

This refers to either components part of, or the
complete lift plan.

‘project’

A lifting operation that is taking place within an
overall contract, project or work activity.

‘project plan’

This refers to either components part of, or the
complete lift plan.

‘site’ A lifting operation that is taking place within an
overall contract, project or work activity.
‘site plan’ This refers to either components part of, or the

complete lift plan.

‘vehicular access’

This can comprise of all forms of transport,
including waterborne and airborne craft.
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Appendix B2

Additional Information to the Consolidated Assessment Strategy from the
Awarding Body Forum for Plant Operations

Clarification and guidance notes
Aspects to be assessed through performance in the workplace

This additional information has been produced to ensure consistency in aspects to
be assessed through performance in the workplace as described in paragraph 2.1 of
the ConstructionSkills’” Consolidated Assessment Strategy. This should help
awarding organisations incorporate the guidance into their assessment
methodology for Plant Operations units and qualifications with NVQ in the QCEF title
and SVQ in the SCQF.

Additional requirements for assessment in the workplace

Direct evidence produced through normal performance in the workplace is the
primary source for meeting the requirements. This direct evidence must be met
using a combination of the following methods.

e direct observation by the assessor
e witness testimony by an expert witness related to the occupational area
e professional discussion.

Workplace evidence must be supported by the required evidence of knowledge and
understanding gained from at least three month’s work-based experience.

Occupational expertise requirements for assessors

This additional information has been produced to ensure consistency in interpreting
the occupational expertise requirements for assessors as described in paragraph
4.1 of the ConstructionSkills” Consolidated Assessment Strategy. This should help
awarding organisations incorporate relevant parts of the Assessment Strategy
principles’ requirements in their documentation for Plant Operations units and
qualifications with NVQ in the QCF title and SVQs.

Additional requirements for assessors of plant operations

Assessors must be competent and have an up-to-date working knowledge of the
occupation and sector. Assessors must have had active involvement in plant
operations and on each endorsement for which they wish to assess. The awarding
organisation must ensure that all assessors are competent on each endorsement for
which they intend to assess in accordance with requirements of the qualification
regulators’ guidance for England, Northern Ireland, Scotland and Wales.

Supplementary guidance

In order to meet contractual and regulative requirements, many sectors of industry
require operators of plant and equipment to possess certification from recognised
industry approved bodies. The awarding organisation should ideally encourage all
assessors to hold appropriate registration cards or certificates to support industry
initiatives for a qualified workforce.

Where plant operating experience was gained within the armed forces, applicants
for assessor status should ideally gain external work experience within industry, or
be able to demonstrate knowledge of relevant industry working practices outside
the armed forces.
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Appendix C

Guidance on the use of simulation
Introduction

National Occupational Standards (NOS) are developed by Sector Skills Councils
(SSCs) and describe the level of occupational competence required of a particular
job role. NOS are then used to build National and Scottish Vocational Qualifications
(N/SVQs) that are competence based qualifications and demand assessment in a
workplace environment.

Assessment of N/SVQs through simulation is indicated where the achievement of
valid and reliable assessment calls for evidence of performance under workplace
conditions, but where it will be difficult to assess through normal working practice.
This will usually apply as a result of one or more of the following constraints:

e activities which are inherently hazardous and where mistakes made in carrying
them out would pose unacceptable risks to the candidate, other people, animals
or property (e.g. electricity and gas sectors, fire service etc.)

e the costs incurred would be unacceptably high if mistakes were made during an
activity and a candidate would therefore be required to ‘prove’ competence
before progressing onto the actual work (e.g. handling rare or precious objects)

e situations where the qualities and outcomes of the candidate’s behaviour are
almost impossible to distinguish from those of their peers or colleagues, making
authenticity uncertain (e.g. in some teamwork contexts)

e activities or situations which are sufficiently rare (e.g. where processes, such as
a ‘shut- down’, may only occur on an annual basis)

e when the collection and/or review of evidence of workplace performance would
intrude unacceptably on personal privacy or confidentiality, or would
significantly alter the nature of an interaction or relationship (e.g. in some
health care settings)

e a requirement to work with new techniques and/or work practices which may
not be available in all workplaces.

Where permitted, simulation can take one or a combination of the two following
forms:

e the candidate is presented with an activity to perform using equipment and/or
in a location which replicates that found in the workplace

e the candidate is presented with a situation to which they must respond; taking
and playing the role they would expect to play in the workplace.

It is a SSC’s responsibility to define the acceptability of evidence from simulation in
the context of National Occupational Standards (NOS) and National and Scottish
Vocational Qualifications (N/SVQs). The ConstructionSkills Consolidated Assessment
Strategy provides this guidance.
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Annexe B: Personal, Learning and Thinking Skills
mapping

Independent Enquirers

1 identify questions to answer and problems to resolve

2 plan and carry out research, appreciating the
consequences of decisions

3 explore issues, events or problems from different
perspectives

4 analyse and evaluate information, judging its
relevance and value

5 consider the influence of circumstances, beliefs and
feelings on decisions and events

6 support conclusions, using reasoned arguments and
evidence

Creative Thinkers

1 generate ideas and explore possibilities
2 ask questions to extend their thinking

3 connect their own and others’ ideas and experiences in
inventive ways

4 question their own and others’ assumptions

5 try out alternatives or new solutions and follow ideas
through

6 adapt ideas as circumstances change °

Reflective Learners

1 assess themselves and others, identifying
opportunities and achievements

2 set goals with success criteria for their development
and work

3 review progress, acting on the outcomes

4 invite feedback and deal positively with praise,
setbacks and criticism

5 evaluate experiences and learning to inform future
progress

6 communicate their learning in relevant ways for
different audiences
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Team Workers

1 collaborate with others to work towards common goals °

2 reach agreements, managing discussions to achieve .
results

3 adapt behaviour to suit different roles and situations,
including leadership roles

4 show fairness and consideration to others °

5 take responsibility, showing confidence in themselves .
and their contribution

6 provide constructive support and feedback to others

Self-Managers

work-related demands

1 seek out challenges or new responsibilities and show
flexibility when priorities change
2 work towards goals, showing initiative, commitment
and perseverance
3 organise time and resources, prioritising actions
4 anticipate, take and manage risks °
5 deal with competing pressures, including personal and

respond positively to change, seeking advice and
support when needed

manage their emotions, and build and maintain
relationships

Effective Participators

1

discuss issues of concern, seeking resolution where
needed

present a persuasive case for action

propose practical ways forward, breaking these down
into manageable steps

identify improvements that would benefit others as well
as themselves

try to influence others, negotiating and balancing
diverse views to reach workable solutions

act as an advocate for views and beliefs that may differ
from their own
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