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Key features of the Edexcel Level 2 Award,
Certificate and Diploma in Work-based Animal Care

(QCF)

These qualifications:
e are nationally recognised

e are based on the Animal Care National Occupational Standards (NOS),
which are owned by Lantra SSC.

The Edexcel Level 2 Diploma in Work-based Animal Care (QCF) has been
approved as a component for the Animal Care Apprenticeship framework.

What is the purpose of these qualifications?

These qualifications are appropriate for employees in the animal care
sector. They are designed to assess occupational competence in the
workplace where learners are required to demonstrate skills and knowledge
to a level required in animal care industries.

Who are these qualifications for?

These qualifications are for all learners aged 16 and above who are capable
of reaching the required standards.

Edexcel’s policy is that the qualifications should:
e be free from any barriers that restrict access and progression

e ensure the health and welfare of animals used in demonstration of
occupational competence and not subject animals to stress or overuse

e ensure equality of opportunity for all wishing to access the
qualification(s).

What are the benefits of these qualifications to the learner and
employer?

These qualifications allow learners to demonstrate competence against the
NOS based on the needs of the animal care sector as defined by Lantra
SSC. The qualifications contribute to the development of skilled labour in
the sector.

What are the potential job roles for those working towards these
qualifications?

e Animal care assistant

e Kennel/cattery assistant

e Wildlife assistant

e Animal collection assistant
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What progression opportunities are available to learners who achieve
these qualifications?

Learners can progress across the level and size of the animal care
competence and knowledge qualifications and into other occupational areas
such as livestock, fish and game and/or equine husbandry.

Further information is available in Annexe A.
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What is the qualification structure for the Edexcel
Level 2 Award in Work-based Animal Care (QCF)?

To achieve the Edexcel Level 2 Award in Work-based Animal Care (QCF),
learners must achieve a minimum of 10 credits from the units available.

Individual units can be found in the Units section.

Optional unit group 1 - learners must choose a minimum of 7

credits from this group.

Unit Unit title Credit Level

reference

number

H/502/1507 Promote and maintain the health and 4 2
well-being of animals

Y/502/1505 Deliver basic treatments to animals

R/502/1521 Select and prepare accommodation for
animals

Y/502/1522 Maintain animal accommodation 3 2

Y/502/1536 Control and restrain animals 2 2

K/502/1539 Moving animals between locations 2 2

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

K/502/1556 Provide controlled exercise opportunities
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

M/502/1655 | Train animals through basic training 5 2
programmes

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

L/502/1694 Prepare and groom animals

K/502/1704 Dry dogs and prepare their coat for 3
styling

F/502/1644 Handle animals to enable them to work 6 2
effectively

K/502/1492 Load and unload animals for 3 2
transportation

A/502/1691 Prepare and groom dogs prior to bathing | 4 2
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Unit Unit title Credit | Level
reference
number
D/502/1697 Bathe and clean dogs 3
F/502/1594 Care for animals after they have worked | 4
Optional unit group 2 - learners who choose this group must
achieve both units.
Unit Unit title Credit | Level
reference
number
Y/600/0468 Principles of the movement and handling | 2 1
of farm animals
L/600/0466 Assist with the movement and handling 1 1

of farm animals
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What is the qualification structure for the Edexcel
Level 2 Certificate in Work-based Animal Care

(QCF)?

To achieve the Edexcel Level 2 Certificate in Work-based Animal Care
(QCF), learners must achieve a minimum of 21 credits, consisting of 9
mandatory credits and 12 optional credits from one optional unit group.

Individual units can be found in the Units section.

Mandatory units

Unit Unit title Credit Level

reference

number

R/501/0874 Make sure your own actions reduce risks | 5 2
to health and safety

H/502/1507 Promote and maintain the health and 4 2
well-being of animals

Optional unit group 1 (Animal care and welfare)

Unit Unit title Credit Level

reference

number

F/502/1689 Maintain and develop personal 2 2
performance

T/502/1690 Establish and maintain effective working | 2 2
relationships with others

Y/502/1505 Deliver basic treatments to animals 5

R/502/1521 Select and prepare accommodation for
animals

Y/502/1522 Maintain animal accommodation 3 2

Y/502/1536 Control and restrain animals 2 2

K/502/1539 Moving animals between locations 2 2

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

K/502/1556 Provide controlled exercise opportunities
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise
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Unit Unit title Credit | Level

reference

number

M/502/1655 | Train animals through basic training 5 2
programmes

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

K/502/1704 Dry dogs and prepare their coat for 3 3
styling

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked | 4 2

K/502/1492 Load and unload animals for 3
transportation

H/500/5209 Keep stock at required levels in a retail 3 1
environment

M/500/5701 Process customer orders for goods in a 3 2
retail environment

T/500/5215 Provide information and advice to 5 2
customers in a retail environment

R/500/9773 Process payments for purchases in a 5 2
retail environment

Y/600/0468 Principles of the movement and handling | 2 1
of farm animals*

L/600/0466 Assist with the movement and handling 1 1

of farm animals*

Units marked * can only be chosen in combination with each other.
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Optional unit group 2 (Zoos/wildlife establishments)

Unit Unit title Credit | Level

reference

number

F/502/1689 Maintain and develop personal 2 2
performance

T/502/1690 Establish and maintain effective working | 2 2
relationships with others

Y/502/1505 Deliver basic treatments to animals 5

R/502/1521 Select and prepare accommodation for
animals

Y/502/1522 Maintain animal accommodation 3 2

Y/502/1536 Control and restrain animals 2 2

K/502/1539 Moving animals between locations 2 2

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

K/502/1556 Provide controlled exercise opportunities
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

M/502/1655 | Train animals through basic training 5 2
programmes

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 | Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

K/502/1492 Load and unload animals for 3 2
transportation

M/500/5701 | Process customer orders for goods in a 3 2
retail environment
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Optional unit group 3 (Dog grooming)

Unit Unit title Credit | Level

reference

number

F/502/1689 Maintain and develop personal 2 2
performance

T/502/1690 Establish and maintain effective working | 2 2
relationships with others

Y/502/1505 Deliver basic treatments to animals 5

R/502/1521 Select and prepare accommodation for
animals

Y/502/1522 Maintain animal accommodation 3 2

Y/502/1536 Control and restrain animals 2 2

K/502/1539 Moving animals between locations 2 2

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

K/502/1556 Provide controlled exercise opportunities
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

K/502/1704 Dry dogs and prepare their coat for 3 3
styling

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

K/502/1492 Load and unload animals for 3 2
transportation

H/500/5209 Keep stock at required levels in a retail 3 1
environment

T/500/5215 Provide information and advice to 5 2

customers in a retail environment
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Unit Unit title Credit | Level

reference

number

A/502/1691 Prepare and groom dogs prior to bathing

D/502/1697 Bathe and clean dogs

Optional unit group 4 (Pet care and retail)

Unit Unit title Credit | Level

reference

number

F/502/1689 Maintain and develop personal 2 2
performance

T/502/1690 Establish and maintain effective working | 2 2
relationships with others

Y/502/1505 Deliver basic treatments to animals 5

R/502/1521 Select and prepare accommodation for
animals

Y/502/1522 Maintain animal accommodation 3 2

Y/502/1536 Control and restrain animals 2 2

K/502/1539 Moving animals between locations 2 2

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

K/502/1556 Provide controlled exercise opportunities
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 | Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

K/502/1492 Load and unload animals for 3 2
transportation
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Unit Unit title Credit | Level

reference

number

H/500/5209 Keep stock at required levels in a retail 3 1
environment

M/500/5701 Process customer orders for goods in a 3 2
retail environment

T/500/5215 Provide information and advice to 5 2
customers in a retail environment

R/500/9773 Process payments for purchases in a 5 2
retail environment

Optional unit group 5 (Animal training)

Unit Unit title Credit | Level

reference

number

F/502/1689 Maintain and develop personal 2 2
performance

T/502/1690 Establish and maintain effective working | 2 2
relationships with others

Y/502/1505 Deliver basic treatments to animals

R/502/1521 Select and prepare accommodation for
animals

Y/502/1522 Maintain animal accommodation 3 2

Y/502/1536 Control and restrain animals 2 2

K/502/1539 Moving animals between locations 2 2

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

K/502/1556 Provide controlled exercise opportunities
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

M/502/1655 | Train animals through basic training 5 2
programmes

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

L/502/1694 Prepare and groom animals 4 2
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Unit Unit title Credit | Level

reference

number

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked | 4 2

K/502/1492 Load and unload animals for 3
transportation

T/500/5215 Provide information and advice to 5 2
customers in a retail environment

Optional unit group 6 (Service dog handling)

Unit Unit title Credit Level

reference

number

F/502/1689 Maintain and develop personal 2 2
performance

T/502/1690 Establish and maintain effective working | 2 2
relationships with others

Y/502/1505 Deliver basic treatments to animals 5

R/502/1521 Select and prepare accommodation for
animals

Y/502/1522 Maintain animal accommodation 3 2

Y/502/1536 Control and restrain animals 2 2

K/502/1539 Moving animals between locations 2 2

D/502/1473 Provide feed and water to animals 3 2

L/502/1467 Prepare feed for animals 2 2

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

A/601/5982 Operate radio communications 2 2
equipment

F/601/9189 Control security incidents 2

Y/602/1921 Control a general purpose dog under
operational conditions
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Unit Unit title Credit | Level

reference

number

F/601/4106 Prepare for and carry out searches using | 3 3
a dog

T/601/4104 Maintain and develop the performance of | 4 3
dogs

L/602/1916 Carry out continuation training with a 4 3
security dog
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What is the qualification structure for the Edexcel
Level 2 Diploma in Work-based Animal Care (QCF)?

To achieve the Level 2 Diploma in Work-based Animal Care (QCF), learners
must achieve a minimum of 44 credits, consisting of 28 mandatory credits
and optional credits from one optional unit group (ie Animal care and
welfare OR Zoos/wildlife establishments® OR Dog grooming® OR Pet care
and retail OR Animal training® OR Service dog handing?; and subject to
optional unit group requirements).

@Zoos/wildlife establishments has a minimum mandatory and optional credit
total of 47

b Dog grooming has a minimum mandatory and optional credit total of 48
¢ Animal training has a minimum mandatory and optional credit total of 66

4 Service dog handling has a minimum mandatory and optional credit total
of 50.

Individual units can be found in the Units section.
Mandatory units

Unit Unit title Credit | Level

reference

number

F/502/1689 Maintain and develop personal 2 2
performance

T/502/1690 Establish and maintain effective working | 2 2
relationships with others

H/502/1507 Promote and maintain the health and 4 2

well-being of animals

Y/502/1505 Deliver basic treatments to animals

R/502/1521 Select and prepare accommodation for

animals
Y/502/1522 Maintain animal accommodation 3 2
Y/502/1536 Control and restrain animals 2 2
K/502/1539 Moving animals between locations 2 2
R/501/0874 Make sure your own actions reduce risks | 5 2
to health and safety
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Optional unit group 1 (Animal care and welfare) - learners must
achieve a minimum of 5 credits from this group and remaining 11
credits from optional unit groups 1 or 2 that together provide for a
minimum of 16 optional credits.

Unit Unit title Credit | Level

reference

number

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

Optional unit group 2 (Animal care and welfare)

Unit Unit title Credit Level

reference

number

K/502/1556 Provide controlled exercise opportunities | 4 2
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

M/502/1655 | Train animals through basic training 5 2
programmes

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 | Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

K/502/1704 Dry dogs and prepare their coat for 3 3
styling

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked

K/502/1492 Load and unload animals for 2
transportation
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Unit Unit title Credit Level

reference

number

A/500/5569 Receive goods and materials into storage | 4 2
in a retail environment

K/500/5700 Keep stock on sale at required levelsina | 3 2
retail environment

M/500/5701 Process customer orders for goods in a 3 2
retail environment

T/500/5215 Provide information and advice to 5 2
customers in a retail environment

R/500/9773 Process payments for purchases in a 5 2

retail environment

Optional unit group 3 (Zoos/wildlife establishments) - learners
must achieve a minimum of 5 credits from this group and remaining
14 credits from optional unit groups 3 or 4 that together provide for
a minimum of 19 optional credits.

Unit Unit title Credit Level
reference
number
T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals
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Optional unit group 4 (Zoos/wildlife establishments)

Unit Unit title Credit | Level

reference

number

K/502/1556 Provide controlled exercise opportunities | 4 2
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

M/502/1655 | Train animals through basic training 5 2
programmes

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

K/502/1492 Load and unload animals for 3 2
transportation

A/500/5569 Receive goods and materials into storage | 4 2
in a retail environment

T/500/5215 Provide information and advice to 5 2

customers in a retail environment

Optional unit group 5 (Dog grooming) — learners must achieve 7
credits from this group and remaining credits from Optional unit
groups 6 or 7.

Unit Unit title Credit Level
reference
number
A/502/1691 Prepare and groom dogs prior to bathing | 4
D/502/1697 Bathe and clean dogs 3
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Optional unit group 6 (Dog grooming) — learners must achieve a

minimum of 5 credits from this group and 8 remaining credits from
optional unit groups 6 or 7 that together provide for a minimum of
20 optional credits.

Unit Unit title Credit | Level

reference

number

T/502/1561 Maintain the cleanliness and bio-security |5 2
of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

Optional unit group 7 (Dog grooming)

Unit Unit title Credit Level

reference

number

K/502/1556 Provide controlled exercise opportunities | 4 2
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 | Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

K/502/1704 Dry dogs and prepare their coat for 3 3
styling

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

K/502/1492 Load and unload animals for 3 2
transportation

A/500/5569 Receive goods and materials into storage | 4 2
in a retail environment

K/500/5700 Keep stock on sale at required levelsina | 3 2
retail environment

T/500/5215 Provide information and advice to 5 2
customers in a retail environment
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Optional unit group 8 (Pet care and retail) — learners must achieve
a minimum of 5 credits from this group, 3 credits from optional unit
group 9 and remaining 8 credits from optional unit groups 8, 9
and/or 10 that together provide for a minimum of 16 optional

credits.

Unit Unit title Credit | Level
reference

number
T/502/1561 Maintain the cleanliness and bio-security |5 2

of the animal care working environment
D/502/1473 Provide feed and water to animals
L/502/1467 Prepare feed for animals 2 2

Optional unit group 9 (Pet care and retail) — learners must achieve
a minimum of 3 credits from this group.

Unit Unit title Credit | Level

reference

number

A/500/5569 Receive goods and materials into storage | 4 2
in a retail environment

K/500/5700 Keep stock on sale at required levelsina | 3 2
retail environment

Optional unit group 10 (Pet care and retail)

Unit Unit title Credit | Level

reference

number

K/502/1556 Provide controlled exercise opportunities | 4 2
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

A/502/1609 Welcome, receive and care for visitors to | 3 2
sites

M/502/1610 Carry out reception duties 2 2

Y/502/1018 Handle payments from clients 2 2

L/502/1694 Prepare and groom animals 4 2

Y/502/1195 Communicate information within the 2 3
workplace

D/502/1196 Maintain and store records within the 2 3
workplace
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Unit Unit title Credit Level

reference

number

K/502/1492 Load and unload animals for 3 2
transportation

M/500/5701 Process customer orders for goods in a 3 2
retail environment

T/500/5215 Provide information and advice to 5 2
customers in a retail environment

R/500/9773 Process payments for purchases in a 5 2
retail environment

Optional unit group 11 (Animal training) — learners must achieve
18 credits from this group, a minimum of 5 credits from optional
unit group 12, and 15 remaining credits from optional unit groups
12 and/or 13 that provide for a total of 38 optional credits.

Unit Unit title Credit Level

reference

number

M/502/1655 | Train animals through basic training 5 2
programmes

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

F/502/1644 Handle animals to enable them to work 6 2
effectively

F/502/1594 Care for animals after they have worked | 4 2

Optional unit group 12 (Animal training) — learners must achieve a
minimum of 5 credits from this group and remaining credits from
optional unit groups 12 and 13.

Unit Unit title Credit | Level
reference

number

T/502/1561 Maintain the cleanliness and bio-security |5 2

of the animal care working environment

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals
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Optional unit group 13 (Animal training)

Unit Unit title Credit | Level

reference

number

K/502/1556 Provide controlled exercise opportunities | 4 2
for animals

A/502/1559 Provide opportunities for animals to have | 4 2
freedom to exercise

L/502/1694 Prepare and groom animals 2

Y/502/1195 Communicate information within the 2
workplace

D/502/1196 Maintain and store records within the 2 3
workplace

K/502/1492 Load and unload animals for 3 2
transportation

T/500/5215 Provide information and advice to 5 2

customers in a retail environment

Optional unit group 14 (Service dog handling) — learners must
achieve all 9 credits from this group and 13 remaining credits from
optional unit group 15 that provide for a total of 22 optional credits.

Unit Unit title Credit | Level

reference

number

A/601/5982 Operate radio communications 2 2
equipment

F/601/9189 Control security incidents

Y/602/1921 Control a general purpose dog under 2
operational conditions

Optional unit group 15 (Service dog handling)

Unit Unit title Credit | Level

reference

number

T/502/1611 Contribute to the evaluation and 3 2
implementation of basic animal training
programmes

D/502/1473 Provide feed and water to animals

L/502/1467 Prepare feed for animals

F/601/4106 Prepare for and carry out searches using
a dog
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Unit Unit title Credit | Level

reference

number

T/601/4104 Maintain and develop the performance of | 4 3
dogs

L/602/1916 Carry out continuation training with a 4 3
security dog
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How are the qualifications graded and assessed?

The overall grade for each qualification is a ‘pass’. The learner must achieve
all the required units within the specified qualification structure.

To pass a unit the learner must:

achieve all the specified learning outcomes

satisfy all the assessment criteria by providing sufficient and valid
evidence for each criterion

show that the evidence is their own.

The qualifications are designed to be assessed:

in the workplace or

in conditions resembling the workplace, as specified in the assessment
requirements/strategy for the sector, or

as part of a training programme.

Assessment requirements/strategy

Any assessment strategy for units in these qualifications are indicated
within relevant units.

Evidence of competence may come from:

current practice where evidence is generated from a current job role

a programme of development where evidence comes from
assessment opportunities built into a learning/training programme
whether at or away from the workplace

the Recognition of Prior Learning (RPL) where a learner can
demonstrate that they can meet the assessment criteria within a unit
through knowledge, understanding or skills they already possess without
undertaking a course of learning. They must submit sufficient, reliable
and valid evidence for internal and standards verification purposes. RPL
is acceptable for accrediting a unit, several units or a whole qualification

a combination of these.
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It is important that the evidence is:

Valid relevant to the standards for which competence is claimed

Authentic produced by the learner

Current sufficiently recent to create confidence that the same skill,
understanding or knowledge persist at the time of the claim

Reliable indicates that the learner can consistently perform at this
level

Sufficient fully meets the requirements of the standards.

Types of evidence

To successfully achieve a unit the learner must gather evidence which
shows that they have met the required standard in the assessment criteria.
Evidence can take a variety of different forms including the examples below.
Centres should refer to the assessment strategy for information about which
of the following are permissible.

o direct observation of the learner’s performance by their assessor (O)
e outcomes from oral or written questioning (Q&A)

e products of the learner’s work (P)

e personal statements and/or reflective accounts (RA)

e outcomes from simulation, where permitted by the assessment
strategy (S)

o professional discussion (PD)

e assignment, project/case studies (A)

e authentic statements/witness testimony (WT)

o expert witness testimony (EPW)

e evidence of Recognition of Prior Learning (RPL).

The abbreviations may be used for cross-referencing purposes.

Learners can use one piece of evidence to prove their knowledge, skills and
understanding across different assessment criteria and/or across different
units. It is, therefore, not necessary for learners to have each assessment
criterion assessed separately. Learners should be encouraged to reference
the assessment criteria to which the evidence relates.

Evidence must be made available to the assessor, internal verifier and
Edexcel standards verifier. A range of recording documents is available on
the Edexcel website: www.edexcel.com. Alternatively, centres may develop
their own.

24 N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011


http://www.edexcel.com/�

Centre recognition and approval

Centre recognition

Centres that have not previously offered Edexcel qualifications need to
apply for and be granted centre recognition as part of the process for
approval to offer individual qualifications. New centres must complete both
a centre recognition approval application and a qualification approval
application.

Existing centres will be given ‘automatic approval’ for a new qualification if
they are already approved for a qualification that is being replaced by the
new qualification and the conditions for automatic approval are met.
Centres already holding Edexcel approval are able to gain qualification
approval for a different level or different sector via Edexcel online.

Approvals agreement

All centres are required to enter into an approvals agreement which is a
formal commitment by the head or principal of a centre to meet all the
requirements of the specification and any linked codes or regulations.
Edexcel will act to protect the integrity of the awarding of qualifications, if
centres do not comply with the agreement. This could result in the
suspension of certification or withdrawal of approval.

Quality assurance

Detailed information on Edexcel’s quality assurance processes is given in
Annexe B.

What resources are required?

Each qualification is designed to support learners working in the animal care
sector. Physical resources need to support the delivery of the qualifications
and the assessment of the learning outcomes and must be of industry
standard. Staff assessing the learner must meet the requirements within
the overarching assessment strategy for the sector.
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Unit format

Each unit in this specification contains the following sections.

The unit title is accredited on the QCF and this

form of words will appear on the learner’s

Unit title: <| Notification of Performance (NOP).
[
I
Uni de: ___1 This is the unit owner’s reference number for the specified unit.
nit code: o
All units and qualifications within the QCF have a level assigned to them, which
QCF level: represents the level of achievement. There are nine levels of achievement, from

Entry level to level 8. The level of the unit has been informed by the QCF level
descriptors and, where appropriate, the NOS and/or other sector/professional.

Credit value:

t‘ All units have a credit value. The minimum credit value is one, and credits can

only be awarded in whole numbers. Learners will be awarded credits when they
achieve the unit.

Guided learning hours: ” — ” i
A notional measure of the substance of a qualification. It includes an estimate of the

time that might be allocated to direct teaching or instruction, together with other
structured learning time, such as directed assignments, assessments on the job or
supported individual study and practice. It excludes learner-initiated private study.

Unit summary: This provides a summary of the purpose of the unit.

Learning outcomes: | Assessment criteria: | Evidence type: Portfolio Date:
reference:
The learner The learner

should use this
box to indicate
where the
evidence can
be obtained eg
portfolio page
number.

should give the
date when the
evidence has

been provided.

N S

[\

Learning outcomes state exactly

The assessment criteria of a unit Learners must reference the type of

what a learner should know,
understand or be able to do as a
result of completing a unit.

specify the standard a learner is
expected to meet to demonstrate
that a learning outcome, or a set of
learning outcomes, has been
achieved.

evidence they have and where it is
available for quality assurance
purposes. The learner can enter the
relevant key and a reference.
Alternatively, the learner and/or
centre can devise their own
referencing system.
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Unit 1: Maintain and develop personal

performance
Unit code: F/502/1689
QCF level: Level 2
Credit value: 2
Guided learning hours: 15

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
to be able to agree and develop their own personal performance with an
appropriate person.

The learner will maintain and develop personal performance with regard to:
(i) working to targets and completing specific tasks

(ii) quality of work.

Relationship to National Occupational Standards: O29NCUS5.1.
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Unit 2: Establish and maintain effective

working relationships with others

Unit code: T/502/1690
QCF level: Level 2
Credit value: 2

Guided learning hours: 15

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to work effectively with others under minimal direction through
clear communication and co-operation

The learner will establish and maintain effective working relationships with
the colleagues, supervisors and managers, persons external to the team,
department or organisation.

Relationship to National Occupational Standards: O239NCU 5.2.
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Unit 3: Promote and maintain the health
and well-being of animals

Unit code: H/502/1507
QCF level: Level 2
Credit value: 4

Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to promote and maintain the health and welfare of animals. This
covers identification of abnormal signs, monitoring the animals and carrying
out procedures to promote the health and welfare.

Relationship to National Occupational Standards: 029NCU32.1 and CU34.1.

N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based 37
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TT0Z PaMiWIT UoiedNP3 UosIead @ TTOZ ISNBNY — T anssT - (400) a4ed |ewiuy

paseq-)JoM ul ewo|diq pue 91ed413da) ‘plemy g [9AS7 [30xap3 - uolledidads - 00T6Z0N 8¢
uonelsajul 3sad (Al)
suapJosip (1)
Apngesip (1)
aseasIp (1)
:Buimoy||oy ay3 s3ed1pul Iybiw
jey3 subis |ewdouge aAl Jodad pue paodad ‘AJausapl $°T
uonoeJaalul |e1os (A)
butuoipuny Ajipoq (Al)
4noiaeyaq (1)
JuswaAow pue aanisod (1)
2oueaeadde (1)
:buimo||oy
U3 9pnjpul 0] S|eAJD3UI 3|geINS 1B UNOIARYDQ pue
uonipuod |eaisAyd ,sjewiue ayjy podad pue JojUOl  €°T
Bbuiuoiouny
|eaisAyd uiejuiew pue ‘aAnow 03 saniuniyoddo
9AI109JJ9 pue JU3IDIINS YIIM S|ewiue 9pInodd  Z°T
aJej|om
pue yjjeay Jiay3 suiejuiew pue ‘Aunful pue ssaJls S|ewiue Jo aJejlom
JO pooyl 1] Aue sasiwiuiw ‘uone|sibs| Jueas|al pue yijeay ayj uiejuiew
UM JUDISISUOD UdIym Aem e ul sjewiue jeal]  T°'T pue ajowoud 0] 9|qe ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




6€

TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
paseq->IoM ul ewojdiq pue 91ed11aD ‘pJEMY Z [9AST [90X3P3 - UONEdYIDadS - 00T6Z0N

sasod.nd
BuipJodad 104 UOIRWIIOUI D3BINDDR pUR JBd|D SPIAOId

T°€

SpJ02aJ 2jeandoe
ulejuiew o0} a|qe ag €

A]303.4400 pue Ajajes aisem Jo asodsiqg

sjuswadinbau |euonippe Aue pue as130ead
JO S9pO0D ‘uoi3e|siba| JUBAD|D] U3IM JUDISISUOD S| pue
AjJajes pue yjjeay suiejuiew ydiym Aem e ul 3Jopn

¢

T°¢

Al2jes dJom 03 9|qe ag Z

uoienyis ayj o3 ajerudoadde
se uojjoe ajelul pue Adusabiswa aiejjom Jo
yijeay sjewiue Aue J0j A|91eipawiull aoue}sisse %99S

saJinpadcoud
J1J10ads 03 uolloead sjewiue Jodal pue ploday

uolsinoad aajem Jo pasy buibueyd (1)
juawisnipe jeyuswuodiAud (1)
3Jed aAnejuaald (1)

:paUJadU0d S|ewiue ayj J0J Swl} 3|geyns e je
pue AJ303440D0 aJejjoM pue yijeay s,|ewiue sjowo.ad
03 saJnpadoid buimo||oj 9y3 JOo OM] IN0 Adue)

ssaJ43s (IA)

ewne.u (A)

LT

9'1T

ST

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TT0Z Pa)iWI] uoneanp3 uosiead @ 110z ISNBNY - T anssT - (400) a4ed [ewiuy
Paseq-34oM Ul ewojdig pue 93edI13D ‘PABMY Z [9AST [9X9p3 — Uonedynads - 00T6Z0N

ov

9JejjoM pue yjjeay ,s|ewjue jo sadads om} uiejuiew
03} paisnlpe g Aew JUSWUOJIAUD By} MOy 331e1S

S|ewiue Jo aJejjoM pue yijeay ayj uiejuiew
0} pasn aJed aAllejuaAald Jo sadAl om] aqlidsaq

ssaJ3s (IA)

ewneu (A)
uolnyeysajul 3sad (Al)
s4apJosip (1)
Aynigesip (1)
aseasip (1)

:94ej|lam pue
yieay s,|ewiue ue yyum swajqodd [enryuajod buimoj|ol
3y3 a3edipul yaiym subis |ensiA ayj ||e 2q1iosag

9oueleadde
pue uoli3lpuod |eaisAyd umo Jiayl ulejulew sjewiue
JO s2129ds JuaJlalip oM} Moy JO sajdwexa apIAoid

9JI| S,|ewliue
ue ul sabeis jualaylp 1e salleA Junowe pue adA]
92U} MOY pue 3SID19Xd pasu s|jewiue Aym aqlidsag

s|ewiue Jo salpads omy isea| je Joj Aunful
10 $S243s Aue 9SIWiuIW pue Sjewiue JO 31ej|om
|esauab pue yjjeay ayjy a3owoud 03 moy aqliosag

1day bulaq
aJe sjewiue ay3l yoiym Joj asodind ayy Ajiauapi

LY

9'v

Sy

%

€y

[ 7

Ty

s|ewiue Jo aJejlom
pue yjjeay ayj ulejuiew
pue 3j30wold 0] MOY MOUY v

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




184

TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
paseq->IoM ul ewojdiq pue 91ed11aD ‘pJEMY Z [9AST [90X3P3 - UONEdYIDadS - 00T6Z0N

(pajdwes jr)

.9le

:24njeubis JalluaA |euldaul

1918

:a4myeubis 10Ssassy

=31-lq

:24njeubis Joulea

.91ed

.ouwleu Jsulean

buidaay pJodad ajeandoe Jo aduerodwi ayl

SpJ0Jad 9jeanddoe

ule|dxa pue palinbaJ spJodaJ jJo sadAj 2yl AJuuapl T1°9 ulejuiew 03 MOy Mou| 9
2)sem Jo Buisodsip 40) Spoylaw 1024100 Byl 2quIsag  €'S
pasiwiuiw
9Q ued abewep [PJUBWIUOIIAUD MOY 9qIIDSad  7°S sompeid

sjuswadinbau jeuonippe
Aue pue 92130e.d JO Sopod ‘uoile|siba| alejom
[ewiue ‘Alajes pue yjjeay juaadnd ayj auian0  1°§

poob |ejusWUOIIAUD
pue uone|siba| Ayajes
pue yijjeay jueAa|ad mouy S

Jl2iem pue paay Jo Alddns
91enbape ue buipinoid jo aouejiodwi ay3 a3els 8P

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




42

N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 4:

Unit reference number:

QCF level:
Credit value:

Guided learning hours:

Unit summary

Deliver basic treatments to
animals

Y/502/1505
Level 2

5

38

The aim of this unit is to provide the learner with the knowledge and skills
required to deliver basic treatments to animals.

The word ‘treatments’ is used in its broadest sense to include: cleaning and
hygiene procedure, basic health care treatments and other routine

procedures.

Relationship to National Occupational Standards: O29NCU34.2.
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Unit 5: Select and prepare
accommodation for animals

Unit code: R/502/1521
QCF level: Level 2
Credit value: 3

Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to establish accommodation for animals. This involves selecting
and preparing the accommodation ready for use by animals, setting up
suitable environmental conditions and introducing the animals to the
accommodation.

The learner will be fully aware of the importance of relevant health, safety
and animal welfare in connection with this work.

Relationship to National Occupational Standards: O29NCU37.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 6: Maintain animal accommodation

Unit code: Y/502/1522
QCF level: Level 2
Credit value: 3

Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner the knowledge and skills
required to maintain animal accommodation. This involves maintaining
environmental conditions, carrying out cleaning, and replacing any ancillary
materials.

Relationship to National Occupational Standards: O29NCU37.2.

Assessment requirements/evidence requirements
Assessment to be based on 2 animals with different physical and
behavioural needs.

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 7: Control and restrain animals

Unit code: Y/502/1536
QCF level: Level 2
Credit value: 2

Guided learning hours: 15

Unit summary

The aim and purpose of this unit is to provide the learner with the
knowledge and skills to restrain animals. The learner will be able to assess
the risks involved, identify appropriate methods of restraints and use them
effectively and safely.

Relationship to National Occupational Standards: O29NCU45.1, LP8.2.

Assessment requirements/evidence requirements

Learners will be required to handle the following animals:

(i) animals they have handled before and whose behaviour and
temperament are known

(ii) animals they have not handled before, but which have been assessed as
suitable for them to handle.
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Unit 8: Moving animals between locations

Unit code: K/502/1539
QCF level: Level 2
Credit value: 2

Guided learning hours: 15

Unit summary

The aim and purpose of this unit is to provider the learner with the skills,
knowledge and move animals between locations. The learner will move
animals in a manner that is appropriate, minimises stress and is safe. It
also covers checking the new location is safe, secure and suitable.

Relationship to National Occupational Standards: O29NCU45.2, LP8.1.

N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based 63
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Unit 9: Make sure your own actions
reduce risks to health and safety

Unit code: R/501/0874
QCF level: 2

Credit value: 5

Guided learning hours: 38

Unit summary

This unit is about health and safety responsibilities for everyone in the
workplace. It describes the competences required to make sure that:

e Employees own actions do not create any health and safety hazards
e Employees do not ignore significant risks in their workplace, and

o« Employees take sensible action to put things right, including: reporting
situations which pose a danger to people in the workplace and seeking
advice.

Fundamental to this unit is an understanding of the terms ‘*hazard’, ‘risk’
and ‘control’.
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Unit 10: Maintain the cleanliness and bio-
security of the animal care
working environment

Unit code: T/502/1561
QCF level: 2

Credit value: 5

Guided learning hours: 38

Unit summary

The aim of this unit is to provide the learner with the ability to demonstrate
the knowledge and skills required to undertake routine cleaning within the
workplace and equipment and materials that are used within the course of
normal work.

Cleaning is a key factor in ensuring the health and safety of people and
animals within the workplace and promoting the organisation’s image to
customers.

This unit does not refer to the maintenance of equipment or machinery
undertaken by specialist contractors.
Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 11: Provide controlled exercise
opportunities for animals

Unit code: K/502/1556
QCF level: 2

Credit value: 4

Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
to provide controlled opportunities for animals to exercise. It is not designed
to cover exercise which applies to animals that are trained for competitive
purposes.

This unit is designed to be applicable to working with all species of animals
that need to exercise.

Assessment requirements/evidence requirements
Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.

Assessment to be based on two animals with differing/contrasting exercise
requirements and needs for control.
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Unit 12: Provide opportunities for animals
to have freedom to exercise

Unit code: A/502/1559
QCF level: 2

Credit value: 4

Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
to provide enrichment opportunities for animals to exercise freely. It is not
designed to cover exercise which applies to animals that are trained for
competitive purposes.

This unit is designed to be applicable to working with all species of animals
that need to exercise/enrichment

Assessment requirements/evidence requirements
Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.

Assessment to be based on two animals with differing/contrasting exercise
requirements and needs for control.
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Unit 13: Train animals through basic
training programmes

Unit code: M/502/1655
QCF level: 2

Credit value: 5

Guided learning hours: 38

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to train animals in basic principles by following a training plan and
reporting on progress against the objectives set out in the plan.

Training in basic principles could include routine training of pets and/or
working animals such as guide dogs, hearing dogs or other animals such as
falcons.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 14: Contribute to the evaluation and
implementation of basic animal
training programmes

Unit code: T/502/1611
QCF level: 2

Credit value: 3

Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to contribute in the evaluation and implementation of basic animal
training programmes for basic discipline or to meet specific objectives which
may be for show or demonstration work.

The learner will monitor the progress of the training programme and
suggest modifications as necessary.

For this unit, basic discipline means training in basic handling and for
obedience.
Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 15: Welcome, receive and care for
visitors to sites

Unit code: A/502/1609
QCF level: 2

Credit value: 3

Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to deal with visitors to sites. It covers caring for and monitoring
the behaviour of visitors in the workplace, and providing them with
information.

Workplaces may be open to the public or may be organisations to which
visitors are invited or where officials have the right of access.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications

which verify competent performance.

N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011

99



TT0Z PaMiWIT UoiedNP3 UosIead @ TTOZ ISNBNY — T anssT - (400) a4ed |ewiuy

paseq-340M ul ewo|diqg pue 91edui1a) ‘plemy g [9A7 |90xap3 — uoiledyinads - 00T62Z0N 00T
Aj1unoas
pue Ajajes umo Jiayj sajowold yoiym Jauuew
e ul pue ‘uonipuod pue asodand s3I YlIm Jud3SISUOD
SI Yoiym Aem e ul 931S ay] 0] SI0}ISIA dbeue|y €'C
uollew.ojul
J0 924n0s 2jelidoidde syl 03 SI0JISIA 13JoY ratrd
saipijod jueas|ad
pue spaau JI1ay] YlIM 9dUeplodde Ul SI0JISIA J0j aJeD)  T°Z | SJ0ISIA J0) d4ed 0] d|ge ag r4
9o11oeud
JO S9p0d ‘pue uoile|siba| JueAd|ad Y3IM JUDISISUOD
S| ‘Ajajes pue yjjeay sajowodd yoiym Aem e ul Y4o0p $°T
SJ0}ISIA jelidoaddeul yuodad pue Ajauapr  €°1
Jauuew ajelidoadde
ue ul SJOJSIA U3IM DJBDIUNWWOD puk 19945  Z2°'T
Al2jes SsJ03}ISIA SJ0}ISIA DAI9D3.
9AI9D24 03 SSaulpead JO 2]e3s e ul eale ay] dod)y T'T pue awod|oM 03 9|ge ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
10T paseq->IoM ul ewojdiq pue 91ed11aD ‘pJEMY Z [9AST [90X3P3 - UONEdYIDadS - 00T6Z0N

s|ewiue ayj Jo alejom ayj buluiejuiew (A)
9IS 9y3 Jo Ajlunodas-oi1q ayj buluiejuiew (A1)

(ssao0e
bunolnsal Aq *6:9) JuswuodiAud ayjy Jo) buied (1)

SJ0}ISIA 03 uonewJaojul buipiaoad (1)

2Jejlom
pue Ajajes J1ayj JO swJa} ul s1olsIA buijaoddns (1)

:buimol|o) ayy Jo ||e BulddA0D SI0JISIA JO AJINDBS
pue spasau ay3} buiyepowwodde 1s|iym paujejuiew
9Q ued 23S 9y} Jo asodund ayy moy 2quisag v

djay Jayjo 03 3dsousiul SJ10SIA
0} UBYM pue spaau ,SJ0}ISIA JoJIUOW 03 MOY aUIpn0  T'd 10J 2182 0] MOY MOU b

s|enpiAlpul pue sdnoub
03} BuiredIUNWIWOD JO SPOYIDW DAIRIBYD 2q1Isag §°€

s|enpiAlpul pue sdnouab bullaAod
SJ0]ISIA 104 UOl3eWJOJUl JO S924N0S |eljualod IS $°€

wayl yam
|eap 01 9|ge buiaqg ul siabuep syl pue suoneliwi
33 puejsiapun pue 23S a3 Uo 39 Jou p|noys
OUM SJ03ISIA 9soy] asiubodal 03 Moy aqudsag  €°¢

paAalyoe si siyy Moy pue uoissaiduwil
1s41) aAlsod e Buijeald jo souepodwi syl suUIpNO '€

s|enpiAlpul pue sdnodb BulIdA0D SI0ISIA SJ0}ISIA DAIDD3U
JO |eAldE DY) J0) padinbau suoljededaad 9yl 93R1S  T°E | pUR SWOD|OM 0] MOY MOU €

CRlIENETEN] adAy
9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




TT0Z Pa)iWI] uoneanp3 uosiead @ 110z ISNBNY - T anssT - (400) a4ed [ewiuy
Paseq-34oM Ul ewojdig pue 93edI13D ‘PABMY Z [9AST [9X9p3 — Uonedynads - 00T6Z0N

(4]

(pajdwes Jr)

:91eQ

:21njeubis JalIIaA |euldaul

.9leg

:24n3jeubis 10ssassy

91

:aanjeubis Jsulea

:91e(

.oueu Jau.Jeo

pauiejuiew aq ued Siyl Moy pue Ajljeiausapijuod pue
Ajajes pue yjjeay uo Adijod |euonjesiueblao aulanQ 'S

SJ03ISIA 03 uado sa3IS U0 pauiejuiew
8¢ ued aJejjam pue AlINdasS-0iq MOY aqudsag  T°S

saJinpacold Ajajes pue
yijeay JueaAsjad syl moud S

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




Unit 16: Carry out reception duties

Unit code: M/502/1610
QCF level: 2

Credit value: 2

Guided learning hours: 15

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to carry out reception duties. The unit covers the important skills
of welcoming and receiving people, handling enquiries and making
appointments. Dealing with members of the public in a polite manner, whilst
questioning them to find out what they require.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 17: Handle payments from clients

Unit code: Y/502/1018
QCF level: 2

Credit value: 2

Guided learning hours: 15

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to handle payments from clients.

It covers taking payments from clients, following the correct processing
procedures, checking payment methods and identifying discrepancies. It
includes how to deal with invalid payment methods and payment disputes,
record keeping and effective communication.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 18: Prepare and groom dogs prior to

bathing
Unit code: A/502/1691
QCF level: 2
Credit value: 4
Guided learning hours: 30

Unit summary
The aim of this unit is to provide the learner with the knowledge and skills
required to prepare and bathe dogs.

During these processes, the learner will look for and recognise signs of
infestation and take the appropriate action.

This may mean using an appropriate shampoo or treatment if this has
already been agreed with the client or taking steps to obtain authorisation
to do so.

Assessment requirements/evidence requirements

Simulation will not be acceptable were the unit is included in qualifications
which verify competent performance.
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Unit 19: Bathe and clean dogs

Unit code: D/502/1697
QCF level: 2

Credit value: 3

Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required for bathing and cleansing a dogs coat and skin by selecting the
correct products for the coat type and the correct product usage. The unit
covers safe handling techniques, preparation of the environment, basic dog
anatomy and physiology.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 20: Prepare and groom animals

Unit code: L/502/1694
QCF level: 2

Credit value: 4

Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to groom animals for their health and welfare. The grooming
described in this unit is necessary for maintaining the health and welfare of
animals on a day-to-day basis

This unit is designed to be applicable to working with all types of animals
that need to be groomed. These may include furred animals such as, cats,
rabbits and guinea pigs as well as livestock. A separate specialist unit has
been developed for the dog grooming industry.

The unit does not cover enabling animals to groom themselves.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 21: Dry dogs and prepare their coat
for styling

Unit code: K/502/1704
QCF level: 3

Credit value: 3

Guided learning hours: 19

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to dry and prepare dogs’ coat and skin
using the appropriate techniques, equipment and products.

Relationship to National Occupational Standards: AC28.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications

which verify competent performance.

N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011

131



TT0Z Pa)iWI] uoneanp3 uosiead @ 110z ISNBNY - T anssT - (400) a4ed [ewiuy
Paseq-34oM Ul ewojdig pue 93edI13D ‘PABMY Z [9AST [9X9p3 — Uonedynads - 00T6Z0N

(4N}

ssa204d bulAip
a2yl buunp Apeinbad asayl Jojiuow pue A}ID0O|DA
pue ainjedadwal bulAip 10914400 9Y3 ysi|qeis3

uosJad ajeludosdde ay3 woly DIAPE X3S
pue bulAup Bulinp suoi3ipuod jewJdouge Aue Ajuspl

anoybnoayl e Jo Ajajes
pue yijjeay ayj pue uojietado-0d pue a3UsplIU0d
1943 sajowoad jeys Joauuew e ul sbop ajpueH

J2A1p moiq (1)
J93seiq (1)
3uIged (1)

paAalyde 2q 03 SI 3eya 9|A1s ay3 pue uonipuod ‘adAy
1e0d s3I ‘bop ayj 104 3|gelns aJe eyl sanbiuyoay
pue juawdinba BulAup Jo sadA] om] 3sed| Je asn

|[eanjeu (A1)
payed (1)
paJossios (11)
paddi (1)

:BbulAlp 10} S9]AS BuIMmO||04

93 10Jj sbop ay3 auedald 03 sanbiuydal 31094100 3sn
bop ayjy pue noA yyoq Joj ajes

pue 24n23s S| pue asn J0j ApeaJ ‘uea|d si pasnh 3q

03 Jusawdinba ay3 pue JUSWUOIIAUS 3Y3 JBY} WIJUOD

9'T

S'T

72"

€T

[4N!

T'T

BuijAs 10) s3e0D J1IBY)
aJedaud pue sbop AiQg T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
€eT paseq->IoM ul ewojdiq pue 91ed11aD ‘pJEMY Z [9AST [90X3P3 - UONEdYIDadS - 00T6Z0N

9o130e4d JO SOpPOD pue sjusawadinbal aARe|sIbI)
UllM 9doueplodde ul 93sem Jo asodsip pue abeuely €9

abewep |LIUBWIUOIIAUD SaSIWIUIW
UoIyMm Jauuew e uj 3n0o paldded S| JJoM ainsug  Z'9

22I110ead
sjuawadinbau jeuonippe Aue pue aa130ead poob |eJUBWUOIIAUD
JO S9p02 ‘uoiie|siba| JUBAI|ISJ YIIM JUDISISUOD pue Ajajes pue
sI ‘Ajajes pue yjjeay sajowodd yoiym Aem e ul 4opMy T°9 | yijesy ajowoud 03 9|ge ag 9
inoybnoay;
UOI3IPUOD DAID3JJD puk djes e ul paulejulew juswdinba jueAs|ad asn
pue pasn ‘paJedaud si juswdinba aunsug  1°'g pue uiejuiew o3 a|qe ag S
sjuswaJinbau aued s,|ewiue ay) sonbea||0d pue SjuIP YIMm
SSNJsIp 03 sanbea||0d pue sjudlP YIIM aiediunwwo) Ty 91e2IUNWWOod 0] 9|ge ag ¥
buiwooib 1aylany 10 UOIFDD]|0D eale buiniem ayl
Jleme 03} uol3ed0| 3094400 3Y3 03 bop ayj uaniey T1°€ 03 sbop uinias 03 9|ge ag 9
9Joym ‘uswdinbs 3034400
ay3 buisn juiod 3094400 9y3 3k Aj93eJndDk S|ieu 3N 1°¢C s|ieu dijp 03 9|ge g Z

bop ay3 03 ssaJisip
s9s|wiuIwW jeyy Jouuew e ul ‘ajelndoadde aaaym
‘leued Jea ay)] WoJj Jiey SS90X2 pue SLIgap aA0wWRY OT'T

sjouy pue sa|buel wolj 994 pue
AJp A|9391dwod SI 31 1By} WJIJUOoD 03 10D Y3 d9dYD 6T

paAaiyoe aq 03 sI Jeys 9jA3s ayj o3 ayeudoadde ysiuly
1021402 3y3 aAalyoe 03 bulAup buinp 3e0d aya ysnug 8°T

uonoe ajelndoldde ayy Juswa|dwi pue bop ayj
03 wJey Jo ssaJisip buisned aq 03 sieadde anbjuyoday
BuiAap 10 AJID0|BA ‘auanjesadwa) oyl uaym asiubooay LT

CRlIENETEN] adAy
9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




TT0Z Pa)iWI] uoneanp3 uosiead @ 110z ISNBNY - T anssT - (400) a4ed [ewiuy
Paseq-34oM Ul ewojdig pue 93edI13D ‘PABMY Z [9AST [9X9p3 — Uonedynads - 00T6Z0N

PET

|eanyeu (A1)
payed (1)
paJossios (11)
paddi (1)

juswdinba pue sanbiuysal bulAup JO U0I303|3S aY3
S109jje paAalyde aq 03 SI 1eyl 9jA1s ayy moy ule|dx3

yaoows (A)
d|qnop (A1)
Als ()
a4m (11)
|oom (1)

:pasn aq ued jeyy uswdinba
pue sanbiuysal bulAup ay3 10aj4e upys pue
1202 33 JO uonRIpuod ayj pue adA} 120> moy ule|dx3

uoneJado-0d pue
90UdPIIUOD JI9Y] sajowoid eyl Jouuew e ul sbop
d|puey pue yoeoudde 03 jueuodwi siI 31 Aym uie|dxg

€L

L

T°L

buijAys 10j sjeod
11943 aJedaud pue sbop
Alp 03 Moy puejstapun

L

Ad1jod |euonyesiuebio
pue saul|apIinb ,suainjoejnuew yjIm sadueplodde uj
Bbuiylo|d pue juswdinbs 9AI130930.4d 3094400 3Y3 9SN

lewiue ay] 40 SaAjasWway)
03 SySilJ Aue AJ1I3uspl 03 JUSWISSISSE >SII B 10Npuo0)

sasod.nd
BuipJodaa 104 UOIRWLIOUI D1RINDIR pUk Jed|d SPIAOId

9’9

S'9

¥'9

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy

SET paseqg->340M ul ewo|diq pue 31ediMa) ‘pJeMY ¢ [9AT [90X3pT — uoledlydads - 00T6Z0N
asn J0j jusawdinba juswdinba buluiejuiew 404
buluiejuiew jo spoyisw pue aosueyodwi ayjy uie|dx3 '8 suoseaJd 9y3} puejistapun 8
op 03 yuenoduwi siI 31 AUym ‘upjs pue 3e00
3y3 JO suolIpuod [ewJoude Ajiauspl 03 moy uleldx3 Q1L
buiuaddey wayjy jJusaaaiad 03 moy pue sasned ‘subis
J19Y3 ‘aJe uing ysnaqg pue ssaJdls jeay jeym uieldxy 6/
Al4adoud bop
e bulAip jou jo seouanbasuod |ennuajod ayy pue Aip
A|919|dwod aJe s3e0d uaym AJijuspl 0y moy uieldxy 8/
paAJ9sqo
9Je 9Say)} usaym ua el g p|noys eyl uoioe
9yl pue sbop uj ssaJdisip Jo subis ayy aquaseq  /'/
buires 3oa4400ul Jo siabuep |enjuajod
2yl pue wayj iasnlpe 03 moy “yusawdinba bulAup
10 AJ1D0|9A pue aunjeladwa) 1094100 9yl 91e1S  9°/
ysiuiy ayy 30aj4e buiAup bunp buiysnuq
pue jusawdinba ‘anbiuyoay bulAup moy uie|ldxg g/
42Aup mojq (1)
J93se|q (1)
JouIged (1)
:pa3Ins 3sow aJe Aayy sadA)
1e0d pue bop yoiym 03 pue sasodind Jiay3 ‘s|gejieae
juswdinba BulAup Jo sadAj Juadaaylp Byl 2quUIsaq '/
CRlIENETEN] adAy
9jeq | 01]0J110d | DOUdpIA] BLI9}ID JUDWISSASSY sawod3no buluiean




TT0Z Pa)iWI] uoneanp3 uosiead @ 110z ISNBNY - T anssT - (400) a4ed [ewiuy
Paseq-34oM Ul ewojdig pue 93edI13D ‘PABMY Z [9AST [9X9p3 — Uonedynads - 00T6Z0N

:91eQ

9¢tT

(pajdwes ji)
:94njeubis JaljIuaA |eulaiu]

.9leg

:24n3jeubis 10ssassy

91

:aanjeubis Jsulea

:91e(

.oueu Jau.Jeo

S1eaJyl 9yl Ssiwiuiw 03 ude)

3q p|noys jeyy sdais pue (A3D14309|9 ‘saoens/si00|)
Adaddi|s se yons) eade buiyieq e ul AJuNdas

pue Ajajes ‘yjjeay o3 sjeadyy |eipuajod syl aquasag

way3 buiuieuiew
JO @ouejyodwi ay3y pue sasodund aAne|sIba)
pue juswabeuew J0) paJdinbaJl spJodaJ ayj ule|dx3

91sem Jo buisodsip
10} spoylaw ajeridoidde pue 1094400 ayj ule|dx3

Aj93eudoadde puodsad 03 moy pue 1ndd0 pjnod
jeyy abewep |EJUSWUOIIAUD 3|qIssod ayl 2q1idsa(g

sjuswaJdinbau jeuonippe
Aue pue 32130e4d JO S9p0d ‘uoile|siba| aiejjom
[ewiue ‘Ajajes pue yjjeay jualind asUeWWNS

S°6

v'6

€6

2’6

16

2o110eud

poob |ejusWUOIIAUD

pue uone|siba|

Ajajes pue yjjeay
JUBAD|DJ purISIDpUN 6

?1eq

CRITEYETEY
oljojiiod

adAy
CRITET V|

21193110 JUDWISSISSY

sawod3no bujuiea




Unit 22: Communicate information within
the workplace

Unit code: Y/502/1195
QCF level: 3

Credit value: 2

Guided learning hours: 13

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to maintain and store records within the
workplace. This will involve record keeping, filing and maintaining any
necessary confidential information.

Relationship to National Occupational Standards: O29NCU7.2.

Assessment requirements/evidence

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.

N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based 137
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TT0Z PaMiWIT UoiedNP3 UosIead @ TTOZ ISNBNY — T anssT - (400) a4ed |ewiuy

paseq-340M ul ewo|diq pue 91edIud) ‘piemy ¢ [9AT] [90Xap3 — uonedynads - 00T620N 8€T
paulejuiew ag 03
Spaau Ajl|elauapiyuod yadiym ul suonenyis ayy uiejdxg  9°'¢
papJ02aJ Aj9jeandoe
pue pabpajmoude aq pjnoys siyl Aym pue
uonewJojul bulwayuod jo asueyiodwi ayy uiejdxg g°¢
Buiop j0u JO S3094)9 |elual0d Byl pue Ajjedndoe
sobessaw aye3 03 uepodwi si 3 Aym uleldxg '€
Ajauabin padinbau
2q Aew uonjewJojul uaym Jo sajdwexs aAlD  £°¢€
2oualpne ayj 3ins 03 paydepe
9q 03 paau Aew ) sAem ayj pue uoljew.ojul
BunediuNWWod 10) Spoylaw JuaJtayip ayj uieldxg '€
pauieqo 2g 3snw 3 YydIym uiylim ajeasawnn doe|dXJom ay3 uIlyym
Y3 pue paJinbai agq Aew ydiym [1233p JO [DAJ] uonewWIO Ul JlWsuel] pue
ay3 pue sasodind ‘uonew.ojul jo sadAy ayy uiejdx3 1€ | 9AI9291 03 MOY purisIapun €
uollew.ojul Jo 3digdad wayuo) ¢ 0e[dsiIoMm
spoyjaw a3eldoadde buisn 9yl UIylIM uoreuwlojul
pue Ajpwi} pue Aj23elndoe uoijewdojul Jwsuel]  1°¢ jwisuel} 0] 9|qe ag Z
sjuswadinbau jeuonesiuebio 03 buipiodoe
AJ]93eJndDke uoIjeWLIOJUl PJODD) pue DAI9D9Y  €'T
spoylaw ajeldoidde buisn uonjew.aojul 3sanbay ral soe(dyiom
924Nn0S Y3 UIy3im uonew.ojul
pue sajedsawl] ‘padinbaJd uonewdojul AJauapl T 9AI90aJ4 03 9|ge ag T

?1eq

CRITENEIEY
oljojyiod

adAy
32U3PIAT

e119311D JUDWISSISSY

sawo023no bulu.iea

eLI9)LID JUSWISSISSe puR SaWO0d3IN0 §ululea




TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy

6€T paseqg->340M ul ewo|diq pue 31ediMa) ‘pJeMY ¢ [9AT [90X3pT — uoledlydads - 00T6Z0N
(pajdwes jr)
:o1eQ :24njeubis JallIdA |eulalul
=5-lq| :a4njeubis 10ssassy
:91e(Q :a4njeubis Jauldea
1918 ;oweu Jauldea

uonyewJojul buipuas

doe|dXJoMm Y3 ulyjim uoiew.dosul buiedsiunwuwod pue bulAl9da4 ul uone|siba|
03 Sa3ejaJ yoiym uone|sibal aya aslewwing I JUBAD|DJ 9Y3 purisIapun b

CRlIENETEN] adAy

9jed | 0l1]0j310d | @OUdpIAg eL19311D JUDWISSISSY sawod3no bujuiea




140 N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



Unit 23: Maintain and store records within
the workplace

Unit code: D/502/1196
QCF level: 3

Credit value: 2

Guided learning hours: 13

Unit summary

The aim of this unit is to provide the learner with the knowledge,
understanding and skills required to communicate information within the
workplace. It is about maintaining the ‘flow’ of information internally and
externally to the organisation. It will entail passing on messages accurately,
receiving and forwarding on information.

Relationship to National Occupational Standards: O29NCU7.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 24: Prepare feed for animals

Unit code: L/502/1467
QCF level: 2

Credit value: 2

Guided learning hours: 15

Unit summary

The aim and purpose of this unit is to provide the learner with the
knowledge and skills required to prepare feed for animals. When preparing
feed consideration must be made with regard to personal hygiene and
hygienic use of equipment and utensils.

Relationship to National Occupational Standards: O29NCU33.1.
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Unit 25; Provide feed and water to

animals
Unit code: D/502/1473
QCF level: 2
Credit value: 3
Guided learning hours: 23

Unit summary

The aim and purpose of this unit is to provide the learner with the
knowledge and skills required to provide feed and water to animals by
selecting the correct feed and supplying clean, fresh water according to the
feed plan.

Relationship to National Occupational Standards: O29NCU33.2.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 26: Handle animals to enable them to
work effectively

Unit code: F/502/1644
QCF level: 2

Credit value: 6

Guided learning hours: 45

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to handle animals to enable them to work. The learner will consider
the methods of handling, control and encouragement in order to promote
health and safety, animal welfare, the effects of the environment on the
animal and the resources required.

Relationship to National Occupational Standards: O29NCU41.1

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 27: Care for animals after they have

worked
Unit code: F/502/1594
QCF level: 2
Credit value: 4
Guided learning hours: 30

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
required to care for animals after they have worked. It covers being able to
assess the condition of animals after work and provide suitable care.

Relationship to National Occupational Standards: O29NCU41.2.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 28: Load and unload animals for

transportation
Unit code: K/502/1492
QCF level: 2
Credit value: 3
Guided learning hours: 23

Unit summary

The aim of this unit is to provide the learner with the knowledge and skills
needed to load and unload animals for transportation. It includes
preparation of the transportation equipment, health and safety, legislation,
maintaining the welfare of the animal throughout the process and effective
communication.

Relationship to National Occupational Standards: CU42.1.

Assessment requirements/evidence requirements

Simulation will not be acceptable where the unit is included in qualifications
which verify competent performance.
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Unit 29: Receive goods and materials into

storage in a retail environment

Unit code: A/500/5569
QCF level: 2

Credit value: 4

Guided learning hours: 23

Unit summary

This standard is about preparing to receive deliveries of goods and
materials. This involves checking the receiving and storage areas, the
handling equipment and the relevant paperwork.

Assessment requirements/evidence requirements

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF
qualifications in the Retail Sector, for information please go to
www.skillsmartretail.com.
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Unit 30: Keep stock on sale at required
levels in a retail environment

Unit code: K/500/5700
QCF level: 2

Credit value: 3

Guided learning hours: 20

Unit summary

This unit is about checking and replenishing stock levels appropriately and
knowing why this is necessary, when and how to do so and what actions
surround this.

Notice!

Unit 40: Keep stock at required levels in a retail environment is the Level 1
equivalent of this unit, please check the correct unit is selected relevant to
the qualification.

Assessment requirements/evidence requirements

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF
qualifications in the Retail Sector, for information please go to
www.skillsmartretail.com.
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Unit 31: Process customer orders for
goods in a retail environment

Unit code: M/500/5701
QCF level: 2

Credit value: 3

Guided learning hours: 20

Unit summary

This unit covers two stages of processing customers’ orders for goods. The
first involves checking if the goods the customer wants are available and
telling the customer the terms of supply. The second is about processing
the order and keeping the customer informed of progress.

Assessment requirements/evidence requirements

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF
qualifications in the Retail Sector, for information please go to
www.skillsmartretail.com.
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Unit 32: Provide information and advice
to customers in a retail

environment
Unit code: T/500/5215
QCF level: 2
Credit value: 5
Guided learning hours: 34

Unit summary

This unit is about listening to customers’ needs and providing information
and advice to meet those needs. It does not involve selling directly to
customers, but does involve treating the customer in ways that promote
goodwill.

The unit will explore dealing with day-to-day complaints. These complaints
are usually about the quality of products or, sometimes, service. This unit is
NOT for learners who handle complaints as a major part of their job role, for
example if they work in a customer contact centre.

Assessment requirements/evidence requirements

This unit requires workplace assessment of occupational competence.

Examples of giving information and advice to customers in the context of
this unit could relate to:

o finding products in stock

e ordering products not in stock

e making informed buying decisions
e asking about products and services

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF
qualifications in the Retail Sector, for information please go to
www.skillsmartretail.com.
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Unit 33: Process payments for purchases
in a retail environment

Unit code: R/500/9773
QCF level: 2

Credit value: 5

Guided learning hours: 41

Unit summary

This unit is all about providing service to the customer at point of sale
(POS). It involves sorting out pricing problems, spotting faulty goods,
checking that payments are acceptable and storing payments securely.

Assessment requirements/evidence requirements

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF
qualifications in the Retail Sector, for information please go to
www.skillsmartretail.com.
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Unit 34: Operate radio communications

equipment
Unit code: A/601/5982
QCF level: 2
Credit value: 2
Guided learning hours: 18

Unit summary

This unit is about the use of radio communication equipment. The learner
will explore the use of such equipment and the develop relevant skills in the
use of such equipment.
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Unit 35: Control security incidents

Unit code: F/601/9189
QCF level: 2

Credit value: 3

Guided learning hours: 22

Unit summary

This unit provides for the development of the knowledge, understanding and
skills for dealing with actual or potential security incidents and breaches of
the law. These security-related incidents cover emergencies, (such as fire,
scenes of crime, and accidents) as well as threats such as from bombs,
sabotage, and kidnap or product contamination.

The breaches of law or security requirements that the learner should be
able to deal with include criminal damage, offences against people, public
order, trespass, and misuse of drugs.
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Unit 36: Control a general purpose dog
under operational conditions

Unit code: Y/602/1921
QCF level: 2

Credit value: 4

Guided learning hours: 30

Unit summary

This unit provides the knowledge, skills and understanding required to keep
control of a general purpose dog under a range of different operational
conditions.

The learner will carry out patrols within designated areas with a dog. They
will use a dog to control entry to premises, making sure that best use is
made of the dog to respond to unauthorised entry.

The learner will also apprehend suspects with the aid of a dog, ensuring
that all lawful procedures are followed, particularly in relation to using a
dog. The learner will also deal with, and report on, incidents involving a
dog.
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Unit 37: Prepare for and carry out
searches using a dog

Unit code: F/601/4106
QCF level: 3

Credit value: 3

Guided learning hours: 10

Unit summary

This unit is about preparing for and carrying out searches of custodial
environments using a dog. The unit covers searching for people and items,
or searching for substances.

Assessment requirements/evidence requirements

This unit is subject to Skills For Justice’s Assessment Strategy for QCF
qualifications in the Retail Sector, for information please go to
www.skKillsforjustice.com.
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Unit 38: Maintain and develop the
performance of dogs

Unit code: T/601/4104
QCF level: 3

Credit value: 4

Guided learning hours: 10

Unit summary

This unit is about maintaining the performance of dogs and developing them
for their role in the organisation.

Assessment requirements/evidence requirements

This unit is subject to Skills For Justice’s Assessment Strategy for QCF
qualifications in the Retail Sector, for information please go to
www.skillsforjustice.com.
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Unit 39: Carry out continuation training
with a security dog

Unit code: L/602/1916
QCF level: 3

Credit value: 4

Guided learning hours: 30

Unit summary

This unit is about the preparation and maintenance of continuation training
for a security dog.
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Unit 40: Keep stock at required levels in a
retail environment

Unit code: K/500/5700
QCF level: 1

Credit value: 3

Guided learning hours: 17

Unit summary
This unit is about checking and replenishing stock levels appropriately and

knowing how this is done.
Notice!

Unit 30: Keep stock on sale at required levels in a retail environment is the
Level 2 equivalent of this unit, please check the correct unit is selected.

Assessment requirements/evidence requirements

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF
qualifications in the Retail Sector, for information please go to
www.skillsmartretail.com.
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Unit 41: Principles of the movement and
handling of farm animals

Unit code: Y/600/0468
QCF level: 1

Credit value: 2

Guided learning hours: 18

Unit summary

This unit explores the knowledge around the movement and handling of
farm animals.
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Unit 42: Assist with the movement and
handling of farm animals

Unit code: L/600/0466
QCF level: 1
Credit value: 1
Guided learning hours: 9

Unit summary

This unit explores the practical skills associated with the movement and
handling of farm animals.
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Further information

Our customer service numbers are:

BTEC and NVQ 0844 576 0026
GCSE 0844 576 0027
GCE 0844 576 0025
The Diploma 0844 576 0028

DiDA and other qualifications 0844 576 0031
Calls may be recorded for training purposes.

Useful publications

Related information and publications include:

e Centre Handbook for Edexcel QCF NVQs and Competence-based
Qualifications published annually

o functional skills publications — specifications, tutor support materials and
question papers

e Regulatory Arrangements for the Qualification and Credit Framework
(published by Ofqual, August 2008)

e the current Edexcel publications catalogue and update catalogue.

Edexcel publications concerning the Quality Assurance System and the
internal and standards verification of vocationally-related programmes can
be found on the Edexcel website.

NB: Some of our publications are priced. There is also a charge for postage
and packing. Please check the cost when you order.
How to obtain National Occupational Standards

To obtain the National Occupational Standards in Animal Care please go to
www.ukstandards.org.uk.
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Professional development and training

Edexcel supports UK and international customers with training related to
NVQ and BTEC qualifications. This support is available through a choice of
training options offered in our published training directory or through
customised training at your centre.

The support we offer focuses on a range of issues including:

e planning for the delivery of a new programme

e planning for assessment and grading

o developing effective assignments

e building your team and teamwork skills

e developing student-centred learning and teaching approaches
e building functional skills into your programme

e building effective and efficient quality assurance systems.

The national programme of training we offer can be viewed on our website
(www.edexcel.com/training). You can request customised training through
the website or by contacting one of our advisers in the Training from
Edexcel team via Customer Services to discuss your training needs.

The training we provide:

e is active

e is designhed to be supportive and thought provoking
e builds on best practice

e may be suitable for those seeking evidence for their continuing
professional development.

N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based 227
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



228 N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
6¢¢ paseq-3J4oM Ul ewo|diq pue 231ed113da)) ‘piemy Z [9AST [99xapT - uonedyinads - 00T6Z0N

(400) a4nyjndi3ioH
uswabeue|y

9SJ0H ‘UollBAIDSUO)
|EeIUSWUOIIAUT 14
‘Juswabeuely |ewiuy
tul sewoldig DNH

¥ 19A37 D319 [99X3p3

(400) a4nyjndiioH
1uswabeue|y

9SJOH ‘UollRAIDSUO)D)
|[ejuSWUOIIAUg S
‘Juswabeuely [ewiuy
:ul sewoldig aNH

G 19A97 D314 |99x3p3

|euoissajoad suonesijijenb
/uoneosyijenb pajejad suonesyijenb
ao’uaj3adwod /OAN isijenads 5319 -Ajjeuonjedon D319 sewojdiq |eddudD ELER]

10)29S paseq-pue] pue |ejuaWuUoIAUS aY3 10} YJomawe.l} uoljedtyljenb jaoxap3 ayl

sAemuyjed uolissaigold :y axauuy



TT0Z PaMiWIT UoiedNP3 UosIead @ TTOZ ISNBNY — T anssT - (400) a4ed |ewiuy

paseq-340M ul ewo|diqg pue 91edui1a) ‘plemy g [9A7 |90xap3 — uoiledyinads - 00T62Z0N 0€c
(400)
ABojouyda] paseq
-pue ‘a4n3|ndijJoH
‘Juswabeue|y
9SJOH ‘aanjjnouoquy
pue A1ysalo4 ‘Aujsiol4
1uswabeue|y
ysi4 ‘Juswabeue|y
apisAiauno)
(450) ‘Bupjiom|eidn =
pue ow_mu_\u,p\_m.u \U\_Mz.,@ Auswabeuen
c ._m.>w._ [39X5p3 [ewiuy ‘a4n3noby
ul sewo|dig
(4D00) uoneAtasuo) papuaix3 pue ewo|dig S91pn}S paseq-pue’
|[eauSWIUOIIAUT paseq ‘sewo|dig Adelpisgns pue |pjusWUOoIIAUT
-340oM Ul ewoldig 's93e0141349) ul ewoldiq Abojoig ui
€ |9A97 [32Xepd € 1I9A97 D319 |99Xap4 € I9A37 |32X3p3] ZV/SV 309 |92%3p3
|euoissajoad suonedyjijenb
/uonesyijenb pajeja4 suoneosyyijenb
aoudj3adwod /HOAN isijeads 5319 -Ajjeuonnedon D319 sewo|diq |eddudD ELER]




TEC

TT0Z PaliwI uoiedNp3 uosiead @ TT10Z ISNBNY - T anss - (40D) a4ed [ewiuy
paseq->IoM ul ewojdiq pue 91ed11aD ‘pJEMY Z [9AST [90X3P3 - UONEdYIDadS - 00T6Z0N

(400) sa1pms paseq

-pue ul buiuiean 2OU3IDS Ul 91edUI3D Anu3z
uollepunod D319 [9A97 Auju3 |9oxap3
(400)
aJe) |ewiuy paseq S9I1pN1s paseq-pueT]
-3JdopM ul ewoldig (400) sa1pnis paseq pue |ejusWuUOoIIAUTg T
pue 23edu1349) ‘plemy -pue ul buiuiean ul ewoldiq
T [9AS7 [32X3p3 uonepunod D314 T [9AS7 |92X3p3
(400)
ABojouyda] paseq
-pueT ‘aJ4n3|ndi3JdoH
‘ale) as.doH ABojoig
(15D) Sbm_‘_o_u ‘AdpueqgsnH Ul 3SD9 [20X3P3
ysi4 ‘yuswuodiAug
S4ED jewiuy wa_mg pue apisAiauno) Z
pUE SELRIeD "paemy ‘BuPLOMEIRN pue
7 buiyywsxoe|g ‘a1ed
¢ 9797 [99X9p3 [ewiuy ‘a4n3jndlby
(4D00) uoneAtasuo) ul ewoldiq S91pn}S paseq-pue’
|ejuSWIUOIIAUT paseq pue 21ed1343) pue |ejusWuoJIAUg
-3Jdop ul ewoldig papualx3y ‘931edi134d) ul ewoldiq
C |9A97 [82X3p3 ¢ |19A37 D314 199Xap3 C |19A37 |83X3p4
|euoissajoad suonedyjijenb
/uonesyijenb pajejad suoneosyyijenb
aoudj3adwod /HOAN isijeads 5319 -Ajjeuoned’on D319 sewojdiq |eddudD ELER]




232 N029100 - Specification — Edexcel Level 2 Award, Certificate and Diploma in Work-based
Animal Care (QCF) - Issue 1 - August 2011 © Pearson Education Limited 2011



Annexe B: Quality assurance

Key principles of quality assurance

e A centre delivering Edexcel qualifications must be an Edexcel recognised
centre and must have approval for qualifications that it is offering.

e The centre agrees, as part of gaining recognition, to abide by specific
terms and conditions relating to the effective delivery and quality
assurance of assessment. The centre must abide by these conditions
throughout the period of delivery.

o Edexcel makes available to approved centres a range of materials and
opportunities to exemplify the processes required for effective
assessment and provide examples of effective standards. Approved
centres must use the guidance on assessment to ensure that staff who
are delivering Edexcel qualifications are applying consistent standards.

e An approved centre must follow agreed protocols for: standardisation of
assessors; planning, monitoring and recording of assessment processes;
internal verification and recording of internal verification processes and
dealing with special circumstances, appeals and malpractice.

Quality assurance processes

The approach to quality assured assessment is made through a partnership
between a recognised centre and Edexcel. Edexcel is committed to ensuring
that it follows best practice and employs appropriate technology to support
quality assurance processes where practicable. The specific arrangements
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on
centres, and works to support them in providing robust quality-assurance
processes.

The learning outcomes and assessment criteria in each unit within this
specification set out the standard to be achieved by each learner in order to
gain each qualification. Edexcel operates a quality-assurance process,
designed to ensure that these standards are maintained by all assessors
and verifiers.

For the purposes of quality assurance, all individual qualifications and units
are considered as a whole. Centres offering these qualifications must be
committed to ensuring the quality of the units and qualifications they offer,
through effective standardisation of assessors and internal verification of
assessor decisions. Centre quality assurance and assessment processes are
monitored by Edexcel.
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The Edexcel quality-assurance processes will involve:

gaining centre recognition and qualification approval if a centre is not
currently approved to offer Edexcel qualifications

annual visits to centres by Edexcel for quality review and development of
overarching processes and quality standards. Quality review and
development visits will be conducted by an Edexcel quality development
reviewer

annual visits by occupationally competent and qualified Edexcel
Standards Verifiers for sampling of internal verification and assessor
decisions for the occupational sector

the provision of support, advice and guidance towards the achievement
of National Occupational Standards.

Centres are required to declare their commitment to ensuring quality and
appropriate opportunities for learners that lead to valid and accurate

ass
def

234

essment outcomes. In addition, centres will commit to undertaking
ined training and online standardisation activities.
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Annexe C: Centre certification and registration

Edexcel Standards Verifiers will provide support, advice and guidance to
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the
integrity of Edexcel QCF NVQs through ensuring that the awarding of these
qualifications is secure. Where there are quality issues identified in the
delivery of programmes, Edexcel will exercise the right to:

o direct centres to take action
e limit or suspend certification
e suspend registration.

The approach of Edexcel in such circumstances is to work with the centre to
overcome the problems identified. If additional training is required, Edexcel
will aim to secure the appropriate expertise to provide this.

What are the access arrangements and special considerations for the
qualifications in this specification?

Centres are required to recruit learners to Edexcel qualifications with
integrity.

Appropriate steps should be taken to assess each applicant’s potential and a
professional judgement should be made about their ability to successfully
complete the programme of study and achieve the qualification. This
assessment will need to take account of the support available to the learner
within the centre during their programme of study and any specific support
that might be necessary to allow the learner to access the assessment for
the qualification. Centres should consult Edexcel’s policy on learners with
particular requirements.

Edexcel’s policy on access arrangements and special considerations for
Edexcel qualifications aims to enhance access to the qualifications for
learners with disabilities and other difficulties (as defined by the 1995
Disability Discrimination Act and the amendments to the Act) without
compromising the assessment of skills, knowledge, understanding or
competence. Please refer to Access Arrangements and Special
Considerations for BTEC and Edexcel NVQ Qualifications for further details.
www.edexcel.com.
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Annexe D: Additional requirement for qualifications
that use the term ‘NVQ’ in a QCF qualification title

For information please go to www.ofqual.gov.uk to access the document
'‘Operating rules for using the term '‘NVQ’ in a QCF qualification title’.

5327SEB250811S:\ EDEXCEL NVQ COMPETENCE\N029100 WORK-BASED ANIMAL CARE (QCF).DOT.1-244/0
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