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Key features of the Edexcel Level 2 Award, 
Certificate and Diploma in Work-based Animal Care 
(QCF) 

These qualifications: 

 are nationally recognised 

 are based on the Animal Care National Occupational Standards (NOS), 
which are owned by Lantra SSC. 

The Edexcel Level 2 Diploma in Work-based Animal Care (QCF) has been 
approved as a component for the Animal Care Apprenticeship framework. 

What is the purpose of these qualifications? 

These qualifications are appropriate for employees in the animal care 
sector. They are designed to assess occupational competence in the 
workplace where learners are required to demonstrate skills and knowledge 
to a level required in animal care industries. 

Who are these qualifications for? 

These qualifications are for all learners aged 16 and above who are capable 
of reaching the required standards. 

Edexcel’s policy is that the qualifications should: 

 be free from any barriers that restrict access and progression 

 ensure the health and welfare of animals used in demonstration of 
occupational competence and not subject animals to stress or overuse 

 ensure equality of opportunity for all wishing to access the 
qualification(s). 

What are the benefits of these qualifications to the learner and 
employer? 

These qualifications allow learners to demonstrate competence against the 
NOS based on the needs of the animal care sector as defined by Lantra 
SSC. The qualifications contribute to the development of skilled labour in 
the sector. 

What are the potential job roles for those working towards these 
qualifications?  

 Animal care assistant 

 Kennel/cattery assistant 

 Wildlife assistant 

 Animal collection assistant 
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What progression opportunities are available to learners who achieve 
these qualifications? 

Learners can progress across the level and size of the animal care 
competence and knowledge qualifications and into other occupational areas 
such as livestock, fish and game and/or equine husbandry.  

Further information is available in Annexe A.  
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What is the qualification structure for the Edexcel 
Level 2 Award in Work-based Animal Care (QCF)? 

To achieve the Edexcel Level 2 Award in Work-based Animal Care (QCF), 
learners must achieve a minimum of 10 credits from the units available. 

Individual units can be found in the Units section. 

Optional unit group 1 – learners must choose a minimum of 7 
credits from this group. 

Unit 
reference 
number 

Unit title Credit Level 

H/502/1507 Promote and maintain the health and 
well-being of animals 

4 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

M/502/1655 Train animals through basic training 
programmes 

5 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

L/502/1694 Prepare and groom animals 4 2 

K/502/1704 Dry dogs and prepare their coat for 
styling 

3 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

K/502/1492 Load and unload animals for 
transportation 

3 2 

A/502/1691 Prepare and groom dogs prior to bathing 4 2 
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Unit 
reference 
number 

Unit title Credit Level 

D/502/1697 Bathe and clean dogs 3 2 

F/502/1594 Care for animals after they have worked 4 2 

 

Optional unit group 2 – learners who choose this group must 
achieve both units. 

Unit 
reference 
number 

Unit title Credit Level 

Y/600/0468 Principles of the movement and handling 
of farm animals 

2 1 

L/600/0466 Assist with the movement and handling 
of farm animals 

1 1 
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What is the qualification structure for the Edexcel 
Level 2 Certificate in Work-based Animal Care 
(QCF)? 

To achieve the Edexcel Level 2 Certificate in Work-based Animal Care 
(QCF), learners must achieve a minimum of 21 credits, consisting of 9 
mandatory credits and 12 optional credits from one optional unit group. 

Individual units can be found in the Units section.  

Mandatory units 

Unit 
reference 
number 

Unit title Credit Level 

R/501/0874 Make sure your own actions reduce risks 
to health and safety 

5 2 

H/502/1507 Promote and maintain the health and 
well-being of animals 

4 2 

 

Optional unit group 1 (Animal care and welfare)  

Unit 
reference 
number 

Unit title Credit Level 

F/502/1689 Maintain and develop personal 
performance 

2 2 

T/502/1690 Establish and maintain effective working 
relationships with others 

2 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 
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Unit 
reference 
number 

Unit title Credit Level 

M/502/1655 Train animals through basic training 
programmes 

5 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

K/502/1704 Dry dogs and prepare their coat for 
styling 

3 3 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

K/502/1492 Load and unload animals for 
transportation 

3 2 

H/500/5209 Keep stock at required levels in a retail 
environment 

3 1 

M/500/5701 Process customer orders for goods in a 
retail environment 

3 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 

R/500/9773 Process payments for purchases in a 
retail environment 

5 2 

Y/600/0468 Principles of the movement and handling 
of farm animals* 

2 1 

L/600/0466 Assist with the movement and handling 
of farm animals* 

1 1 

Units marked * can only be chosen in combination with each other. 
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Optional unit group 2 (Zoos/wildlife establishments) 

Unit 
reference 
number 

Unit title Credit Level 

F/502/1689 Maintain and develop personal 
performance 

2 2 

T/502/1690 Establish and maintain effective working 
relationships with others 

2 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

M/502/1655 Train animals through basic training 
programmes 

5 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

M/500/5701 Process customer orders for goods in a 
retail environment 

3 2 
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Optional unit group 3 (Dog grooming)  

Unit 
reference 
number 

Unit title Credit Level 

F/502/1689 Maintain and develop personal 
performance 

2 2 

T/502/1690 Establish and maintain effective working 
relationships with others 

2 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

K/502/1704 Dry dogs and prepare their coat for 
styling 

3 3 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

H/500/5209 Keep stock at required levels in a retail 
environment 

3 1 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 
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Unit 
reference 
number 

Unit title Credit Level 

A/502/1691 Prepare and groom dogs prior to bathing 4 2 

D/502/1697 Bathe and clean dogs 3 2 

  

Optional unit group 4 (Pet care and retail)  

Unit 
reference 
number 

Unit title Credit Level 

F/502/1689 Maintain and develop personal 
performance 

2 2 

T/502/1690 Establish and maintain effective working 
relationships with others 

2 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 
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Unit 
reference 
number 

Unit title Credit Level 

H/500/5209 Keep stock at required levels in a retail 
environment 

3 1 

M/500/5701 Process customer orders for goods in a 
retail environment 

3 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 

R/500/9773 Process payments for purchases in a 
retail environment 

5 2 

 

Optional unit group 5 (Animal training)  

Unit 
reference 
number 

Unit title Credit Level 

F/502/1689 Maintain and develop personal 
performance 

2 2 

T/502/1690 Establish and maintain effective working 
relationships with others 

2 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

M/502/1655 Train animals through basic training 
programmes 

5 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

L/502/1694 Prepare and groom animals 4 2 
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Unit 
reference 
number 

Unit title Credit Level 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

K/502/1492 Load and unload animals for 
transportation 

3 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 

 

Optional unit group 6 (Service dog handling)  

Unit 
reference 
number 

Unit title Credit Level 

F/502/1689 Maintain and develop personal 
performance 

2 2 

T/502/1690 Establish and maintain effective working 
relationships with others 

2 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

A/601/5982 Operate radio communications 
equipment 

2 2 

F/601/9189 Control security incidents 3 2 

Y/602/1921 Control a general purpose dog under 
operational conditions 

4 2 
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Unit 
reference 
number 

Unit title Credit Level 

F/601/4106 Prepare for and carry out searches using 
a dog 

3 3 

T/601/4104 Maintain and develop the performance of 
dogs 

4 3 

L/602/1916 Carry out continuation training with a 
security dog 

4 3 
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What is the qualification structure for the Edexcel 
Level 2 Diploma in Work-based Animal Care (QCF)? 

To achieve the Level 2 Diploma in Work-based Animal Care (QCF), learners 
must achieve a minimum of 44 credits, consisting of 28 mandatory credits 
and optional credits from one optional unit group (ie Animal care and 
welfare OR Zoos/wildlife establishmentsa OR Dog groomingb OR Pet care 
and retail OR Animal trainingc OR Service dog handingd; and subject to 
optional unit group requirements). 
a Zoos/wildlife establishments has a minimum mandatory and optional credit 
total of 47 

b Dog grooming has a minimum mandatory and optional credit total of 48 

c Animal training has a minimum mandatory and optional credit total of 66  
d Service dog handling has a minimum mandatory and optional credit total 
of 50. 

Individual units can be found in the Units section.  

Mandatory units 

Unit 
reference 
number 

Unit title Credit Level 

F/502/1689 Maintain and develop personal 
performance 

2 2 

T/502/1690 Establish and maintain effective working 
relationships with others 

2 2 

H/502/1507 Promote and maintain the health and 
well-being of animals 

4 2 

Y/502/1505 Deliver basic treatments to animals 5 2 

R/502/1521 Select and prepare accommodation for 
animals 

3 2 

Y/502/1522 Maintain animal accommodation 3 2 

Y/502/1536 Control and restrain animals 2 2 

K/502/1539 Moving animals between locations 2 2 

R/501/0874 Make sure your own actions reduce risks 
to health and safety 

5 2 
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Optional unit group 1 (Animal care and welfare) – learners must 
achieve a minimum of 5 credits from this group and remaining 11 
credits from optional unit groups 1 or 2 that together provide for a 
minimum of 16 optional credits. 

Unit 
reference 
number 

Unit title Credit Level 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

 

Optional unit group 2 (Animal care and welfare) 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

M/502/1655 Train animals through basic training 
programmes 

5 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

K/502/1704 Dry dogs and prepare their coat for 
styling 

3 3 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

K/502/1492 Load and unload animals for 
transportation 

3 2 
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Unit 
reference 
number 

Unit title Credit Level 

A/500/5569 Receive goods and materials into storage 
in a retail environment 

4 2 

K/500/5700 Keep stock on sale at required levels in a 
retail environment 

3 2 

M/500/5701 Process customer orders for goods in a 
retail environment 

3 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 

R/500/9773 Process payments for purchases in a 
retail environment 

5 2 

 

Optional unit group 3 (Zoos/wildlife establishments) – learners 
must achieve a minimum of 5 credits from this group and remaining 
14 credits from optional unit groups 3 or 4 that together provide for 
a minimum of 19 optional credits. 

Unit 
reference 
number 

Unit title Credit Level 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 
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Optional unit group 4 (Zoos/wildlife establishments) 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

M/502/1655 Train animals through basic training 
programmes 

5 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

A/500/5569 Receive goods and materials into storage 
in a retail environment 

4 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 

 

Optional unit group 5 (Dog grooming) — learners must achieve 7 
credits from this group and remaining credits from Optional unit 
groups 6 or 7. 

Unit 
reference 
number 

Unit title Credit Level 

A/502/1691 Prepare and groom dogs prior to bathing 4 2 

D/502/1697 Bathe and clean dogs 3 2 
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Optional unit group 6 (Dog grooming) — learners must achieve a 
minimum of 5 credits from this group and 8 remaining credits from 
optional unit groups 6 or 7 that together provide for a minimum of 
20 optional credits. 

Unit 
reference 
number 

Unit title Credit Level 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

 

Optional unit group 7 (Dog grooming) 

Unit 
reference 
number 

Unit title Credit Level 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

K/502/1704 Dry dogs and prepare their coat for 
styling 

3 3 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

A/500/5569 Receive goods and materials into storage 
in a retail environment 

4 2 

K/500/5700 Keep stock on sale at required levels in a 
retail environment 

3 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 
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Optional unit group 8 (Pet care and retail) — learners must achieve 
a minimum of 5 credits from this group, 3 credits from optional unit 
group 9 and remaining 8 credits from optional unit groups 8, 9 
and/or 10 that together provide for a minimum of 16 optional 
credits. 

Unit 
reference 
number 

Unit title Credit Level 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

 

Optional unit group 9 (Pet care and retail) — learners must achieve 
a minimum of 3 credits from this group. 

Unit 
reference 
number 

Unit title Credit Level 

A/500/5569 Receive goods and materials into storage 
in a retail environment 

4 2 

K/500/5700 Keep stock on sale at required levels in a 
retail environment 

3 2 

 

Optional unit group 10 (Pet care and retail)  

Unit 
reference 
number 

Unit title Credit Level 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

A/502/1609 Welcome, receive and care for visitors to 
sites 

3 2 

M/502/1610 Carry out reception duties 2 2 

Y/502/1018 Handle payments from clients 2 2 

L/502/1694 Prepare and groom animals 4 2 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 
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Unit 
reference 
number 

Unit title Credit Level 

K/502/1492 Load and unload animals for 
transportation 

3 2 

M/500/5701 Process customer orders for goods in a 
retail environment 

3 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 

R/500/9773 Process payments for purchases in a 
retail environment 

5 2 

 

Optional unit group 11 (Animal training) — learners must achieve 
18 credits from this group, a minimum of 5 credits from optional 
unit group 12, and 15 remaining credits from optional unit groups 
12 and/or 13 that provide for a total of 38 optional credits. 

Unit 
reference 
number 

Unit title Credit Level 

M/502/1655 Train animals through basic training 
programmes 

5 2 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

F/502/1644 Handle animals to enable them to work 
effectively 

6 2 

F/502/1594 Care for animals after they have worked 4 2 

 

Optional unit group 12 (Animal training) — learners must achieve a 
minimum of 5 credits from this group and remaining credits from 
optional unit groups 12 and 13. 

Unit 
reference 
number 

Unit title Credit Level 

T/502/1561 Maintain the cleanliness and bio-security 
of the animal care working environment 

5 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 
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Optional unit group 13 (Animal training)  

Unit 
reference 
number 

Unit title Credit Level 

K/502/1556 Provide controlled exercise opportunities 
for animals 

4 2 

A/502/1559 Provide opportunities for animals to have 
freedom to exercise 

4 2 

L/502/1694 Prepare and groom animals 4 2 

Y/502/1195 Communicate information within the 
workplace 

2 3 

D/502/1196 Maintain and store records within the 
workplace 

2 3 

K/502/1492 Load and unload animals for 
transportation 

3 2 

T/500/5215 Provide information and advice to 
customers in a retail environment 

5 2 

 

Optional unit group 14 (Service dog handling) — learners must 
achieve all 9 credits from this group and 13 remaining credits from 
optional unit group 15 that provide for a total of 22 optional credits. 

Unit 
reference 
number 

Unit title Credit Level 

A/601/5982 Operate radio communications 
equipment 

2 2 

F/601/9189 Control security incidents 3 2 

Y/602/1921 Control a general purpose dog under 
operational conditions 

4 2 

 

Optional unit group 15 (Service dog handling)  

Unit 
reference 
number 

Unit title Credit Level 

T/502/1611 Contribute to the evaluation and 
implementation of basic animal training 
programmes 

3 2 

D/502/1473 Provide feed and water to animals 3 2 

L/502/1467 Prepare feed for animals 2 2 

F/601/4106 Prepare for and carry out searches using 
a dog 

3 3 
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Unit 
reference 
number 

Unit title Credit Level 

T/601/4104 Maintain and develop the performance of 
dogs 

4 3 

L/602/1916 Carry out continuation training with a 
security dog 

4 3 
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How are the qualifications graded and assessed? 

The overall grade for each qualification is a ‘pass’. The learner must achieve 
all the required units within the specified qualification structure. 

To pass a unit the learner must: 

 achieve all the specified learning outcomes 

 satisfy all the assessment criteria by providing sufficient and valid 
evidence for each criterion 

 show that the evidence is their own. 

The qualifications are designed to be assessed: 

 in the workplace or 

 in conditions resembling the workplace, as specified in the assessment 
requirements/strategy for the sector, or 

 as part of a training programme. 

Assessment requirements/strategy  

Any assessment strategy for units in these qualifications are indicated 
within relevant units.  

Evidence of competence may come from: 

 current practice where evidence is generated from a current job role 

 a programme of development where evidence comes from 
assessment opportunities built into a learning/training programme 
whether at or away from the workplace 

 the Recognition of Prior Learning (RPL) where a learner can 
demonstrate that they can meet the assessment criteria within a unit 
through knowledge, understanding or skills they already possess without 
undertaking a course of learning. They must submit sufficient, reliable 
and valid evidence for internal and standards verification purposes. RPL 
is acceptable for accrediting a unit, several units or a whole qualification 

 a combination of these. 
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It is important that the evidence is: 

 

Valid relevant to the standards for which competence is claimed 

Authentic produced by the learner 

Current sufficiently recent to create confidence that the same skill, 
understanding or knowledge persist at the time of the claim 

Reliable indicates that the learner can consistently perform at this 
level 

Sufficient fully meets the requirements of the standards. 

 

Types of evidence  

To successfully achieve a unit the learner must gather evidence which 
shows that they have met the required standard in the assessment criteria. 
Evidence can take a variety of different forms including the examples below. 
Centres should refer to the assessment strategy for information about which 
of the following are permissible. 

 direct observation of the learner’s performance by their assessor (O) 

 outcomes from oral or written questioning (Q&A) 

 products of the learner’s work (P) 

 personal statements and/or reflective accounts (RA) 

 outcomes from simulation, where permitted by the assessment 
strategy (S) 

 professional discussion (PD) 

 assignment, project/case studies (A) 

 authentic statements/witness testimony (WT) 

 expert witness testimony (EPW) 

 evidence of Recognition of Prior Learning (RPL). 

The abbreviations may be used for cross-referencing purposes. 

Learners can use one piece of evidence to prove their knowledge, skills and 
understanding across different assessment criteria and/or across different 
units. It is, therefore, not necessary for learners to have each assessment 
criterion assessed separately. Learners should be encouraged to reference 
the assessment criteria to which the evidence relates. 

Evidence must be made available to the assessor, internal verifier and 
Edexcel standards verifier. A range of recording documents is available on 
the Edexcel website: www.edexcel.com. Alternatively, centres may develop 
their own. 

 

http://www.edexcel.com/�
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Centre recognition and approval 

Centre recognition 

Centres that have not previously offered Edexcel qualifications need to 
apply for and be granted centre recognition as part of the process for 
approval to offer individual qualifications. New centres must complete both 
a centre recognition approval application and a qualification approval 
application. 

Existing centres will be given ‘automatic approval’ for a new qualification if 
they are already approved for a qualification that is being replaced by the 
new qualification and the conditions for automatic approval are met. 
Centres already holding Edexcel approval are able to gain qualification 
approval for a different level or different sector via Edexcel online. 

Approvals agreement 

All centres are required to enter into an approvals agreement which is a 
formal commitment by the head or principal of a centre to meet all the 
requirements of the specification and any linked codes or regulations. 
Edexcel will act to protect the integrity of the awarding of qualifications, if 
centres do not comply with the agreement. This could result in the 
suspension of certification or withdrawal of approval.  

Quality assurance 

Detailed information on Edexcel’s quality assurance processes is given in 
Annexe B.  

What resources are required? 

Each qualification is designed to support learners working in the animal care 
sector. Physical resources need to support the delivery of the qualifications 
and the assessment of the learning outcomes and must be of industry 
standard. Staff assessing the learner must meet the requirements within 
the overarching assessment strategy for the sector. 
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Unit format 

Each unit in this specification contains the following sections. 

 
Unit title: 

 

Unit code: 

 

  

 

QCF level: 

 

Credit value: 

 
 

Guided learning hours: 

 
 
 
 

Unit summary: 

 

Learning outcomes: 

 

Assessment criteria: 

 

Evidence type: 
 

Portfolio 
reference: 

 

Date: 

 

 

 

 

 

The unit title is accredited on the QCF and this 
form of words will appear on the learner’s 
Notification of Performance (NOP). 

This is the unit owner’s reference number for the specified unit. 

All units and qualifications within the QCF have a level assigned to them, which 
represents the level of achievement. There are nine levels of achievement, from 
Entry level to level 8. The level of the unit has been informed by the QCF level 
descriptors and, where appropriate, the NOS and/or other sector/professional. 

All units have a credit value. The minimum credit value is one, and credits can 
only be awarded in whole numbers. Learners will be awarded credits when they 
achieve the unit. 

A notional measure of the substance of a qualification. It includes an estimate of the 
time that might be allocated to direct teaching or instruction, together with other 
structured learning time, such as directed assignments, assessments on the job or 
supported individual study and practice. It excludes learner-initiated private study. 

This provides a summary of the purpose of the unit. 

Learning outcomes state exactly 
what a learner should know, 
understand or be able to do as a 
result of completing a unit. 

The assessment criteria of a unit 
specify the standard a learner is 
expected to meet to demonstrate 
that a learning outcome, or a set of 
learning outcomes, has been 
achieved. 

Learners must reference the type of 
evidence they have and where it is 
available for quality assurance 
purposes. The learner can enter the 
relevant key and a reference. 
Alternatively, the learner and/or 
centre can devise their own 
referencing system. 

The learner 
should use this 
box to indicate 
where the 
evidence can 
be obtained eg 
portfolio page 
number. 

The learner 
should give the 
date when the 
evidence has 
been provided. 
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Units 
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Unit 1: Maintain and develop personal 
performance 

Unit code: F/502/1689 

QCF level: Level 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
to be able to agree and develop their own personal performance with an 
appropriate person. 

The learner will maintain and develop personal performance with regard to: 

(i) working to targets and completing specific tasks 

(ii) quality of work. 

Relationship to National Occupational Standards: O29NCU5.1. 
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Unit 2: Establish and maintain effective 
working relationships with others 

Unit code: T/502/1690 

QCF level: Level 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to work effectively with others under minimal direction through 
clear communication and co-operation  

The learner will establish and maintain effective working relationships with 
the colleagues, supervisors and managers, persons external to the team, 
department or organisation. 

Relationship to National Occupational Standards: O239NCU 5.2. 
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Unit 3: Promote and maintain the health 
and well-being of animals 

Unit code: H/502/1507 

QCF level: Level 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to promote and maintain the health and welfare of animals. This 
covers identification of abnormal signs, monitoring the animals and carrying 
out procedures to promote the health and welfare. 

Relationship to National Occupational Standards: 029NCU32.1 and CU34.1. 
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Unit 4: Deliver basic treatments to 
animals 

Unit reference number: Y/502/1505 

QCF level: Level 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to deliver basic treatments to animals.  

The word ‘treatments’ is used in its broadest sense to include: cleaning and 
hygiene procedure, basic health care treatments and other routine 
procedures. 

Relationship to National Occupational Standards: O29NCU34.2. 
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Unit 5: Select and prepare 
accommodation for animals 

Unit code: R/502/1521 

QCF level: Level 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to establish accommodation for animals. This involves selecting 
and preparing the accommodation ready for use by animals, setting up 
suitable environmental conditions and introducing the animals to the 
accommodation. 

The learner will be fully aware of the importance of relevant health, safety 
and animal welfare in connection with this work. 

Relationship to National Occupational Standards: O29NCU37.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 6: Maintain animal accommodation 

Unit code: Y/502/1522 

QCF level: Level 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner the knowledge and skills 
required to maintain animal accommodation. This involves maintaining 
environmental conditions, carrying out cleaning, and replacing any ancillary 
materials. 

Relationship to National Occupational Standards: O29NCU37.2. 

Assessment requirements/evidence requirements 

Assessment to be based on 2 animals with different physical and 
behavioural needs. 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 7: Control and restrain animals 

Unit code: Y/502/1536 

QCF level: Level 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim and purpose of this unit is to provide the learner with the 
knowledge and skills to restrain animals. The learner will be able to assess 
the risks involved, identify appropriate methods of restraints and use them 
effectively and safely. 

Relationship to National Occupational Standards: O29NCU45.1, LP8.2. 

Assessment requirements/evidence requirements 

Learners will be required to handle the following animals: 

(i) animals they have handled before and whose behaviour and 
temperament are known 

(ii) animals they have not handled before, but which have been assessed as 
suitable for them to handle. 
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Unit 8: Moving animals between locations 

Unit code: K/502/1539 

QCF level: Level 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim and purpose of this unit is to provider the learner with the skills, 
knowledge and move animals between locations. The learner will move 
animals in a manner that is appropriate, minimises stress and is safe. It 
also covers checking the new location is safe, secure and suitable. 

Relationship to National Occupational Standards: O29NCU45.2, LP8.1. 
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Unit 9: Make sure your own actions 
reduce risks to health and safety 

Unit code: R/501/0874 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit summary 

This unit is about health and safety responsibilities for everyone in the 
workplace. It describes the competences required to make sure that: 

 Employees own actions do not create any health and safety hazards 

 Employees do not ignore significant risks in their workplace, and 

 Employees take sensible action to put things right, including: reporting 
situations which pose a danger to people in the workplace and seeking 
advice. 

Fundamental to this unit is an understanding of the terms ‘hazard’, ‘risk’ 
and ‘control’. 
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Unit 10: Maintain the cleanliness and bio-
security of the animal care 
working environment 

Unit code: T/502/1561 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit summary 

The aim of this unit is to provide the learner with the ability to demonstrate 
the knowledge and skills required to undertake routine cleaning within the 
workplace and equipment and materials that are used within the course of 
normal work.  

Cleaning is a key factor in ensuring the health and safety of people and 
animals within the workplace and promoting the organisation’s image to 
customers. 

This unit does not refer to the maintenance of equipment or machinery 
undertaken by specialist contractors. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.   
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Unit 11: Provide controlled exercise 
opportunities for animals 

Unit code: K/502/1556 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
to provide controlled opportunities for animals to exercise. It is not designed 
to cover exercise which applies to animals that are trained for competitive 
purposes. 

This unit is designed to be applicable to working with all species of animals 
that need to exercise. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.   

Assessment to be based on two animals with differing/contrasting exercise 
requirements and needs for control. 
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Unit 12: Provide opportunities for animals 
to have freedom to exercise 

Unit code: A/502/1559 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
to provide enrichment opportunities for animals to exercise freely. It is not 
designed to cover exercise which applies to animals that are trained for 
competitive purposes. 

This unit is designed to be applicable to working with all species of animals 
that need to exercise/enrichment 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.   

Assessment to be based on two animals with differing/contrasting exercise 
requirements and needs for control. 
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Unit 13: Train animals through basic 
training programmes 

Unit code: M/502/1655 

QCF level: 2 

Credit value: 5 

Guided learning hours: 38 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to train animals in basic principles by following a training plan and 
reporting on progress against the objectives set out in the plan. 

Training in basic principles could include routine training of pets and/or 
working animals such as guide dogs, hearing dogs or other animals such as 
falcons. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 14: Contribute to the evaluation and 
implementation of basic animal 
training programmes 

Unit code: T/502/1611 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to contribute in the evaluation and implementation of basic animal 
training programmes for basic discipline or to meet specific objectives which 
may be for show or demonstration work. 

The learner will monitor the progress of the training programme and 
suggest modifications as necessary. 

For this unit, basic discipline means training in basic handling and for 
obedience. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 15: Welcome, receive and care for 
visitors to sites 

Unit code: A/502/1609 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to deal with visitors to sites. It covers caring for and monitoring 
the behaviour of visitors in the workplace, and providing them with 
information.  

Workplaces may be open to the public or may be organisations to which 
visitors are invited or where officials have the right of access. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.   
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Unit 16: Carry out reception duties 

Unit code: M/502/1610 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to carry out reception duties. The unit covers the important skills 
of welcoming and receiving people, handling enquiries and making 
appointments. Dealing with members of the public in a polite manner, whilst 
questioning them to find out what they require. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 

 

 



N
0
2
9
1
0
0
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

-b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

1
0
4
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
 

B
e 

a
b
le

 t
o
 a

tt
en

d
 t

o
 

cl
ie

n
ts

 e
n
q
u
ir
ie

s 
an

d
 

ap
p
o
in

tm
en

ts
 

1
.1

 
D

ea
l 
w

it
h
 a

ll 
en

q
u
ir
ie

s 
p
o
lit

el
y 

a
n
d
 a

p
p
ro

p
ri
at

el
y 

1
.2

 
Id

en
ti
fy

 t
h
e 

p
u
rp

o
se

 o
f 
th

e 
en

q
u
ir
y 

ac
cu

ra
te

ly
 

1
.3

 
R
ef

er
 e

n
q
u
ir
ie

s 
w

h
ic

h
 c

an
n
o
t 

b
e 

d
ea

lt
 w

it
h
 

p
ro

m
p
tl
y 

to
 t

h
e 

re
le

va
n
t 

p
er

so
n
 f
o
r 

ac
ti
o
n
 

1
.4

 
R
ec

o
rd

 m
es

sa
g
es

 a
n
d
 a

p
p
o
in

tm
en

t 
d
et

ai
ls

 
ac

cu
ra

te
ly

 a
n
d
 p

a
ss

 t
h
em

 t
o
 t

h
e 

re
le

va
n
t 

p
er

so
n
 a

t 
th

e 
ri
g
h
t 

ti
m

e 

1
.5

 
G

iv
e 

cl
ea

r 
an

d
 a

cc
u
ra

te
 i
n
fo

rm
a
ti
o
n
 t

o
 c

lie
n
ts

 a
n
d
 

co
lle

ag
u
es

 

1
.6

 
S
ch

ed
u
le

 a
p
p
o
in

tm
en

ts
 t

ak
in

g
 i
n
to

 a
cc

o
u
n
t 

th
e 

n
ee

d
s 

o
f 
th

e 
cl

ie
n
t 

a
n
d
 t

h
e 

o
rg

an
is

at
io

n
 

1
.7

 
C
o
n
fi
rm

 t
h
e 

av
a
ila

b
ili

ty
 o

f 
se

rv
ic

es
, 

w
h
er

e 
n
ec

es
sa

ry
 w

it
h
 r

el
ev

a
n
t 

co
lle

a
g
u
es

 

1
.8

 
M

ai
n
ta

in
 c

o
n
fi
d
en

ti
al

it
y 

o
f 

th
e 

o
rg

an
is

a
ti
o
n
 a

n
d
 

cl
ie

n
ts

 

1
.9

 
W

o
rk

 i
n
 a

 w
ay

 w
h
ic

h
 p

ro
m

o
te

s 
h
ea

lt
h
 a

n
d
 s

a
fe

ty
, 

is
 

co
n
si

st
en

t 
w

it
h
 r

el
ev

an
t 

le
g
is

la
ti
o
n
 a

n
d
 c

o
d
es

 o
f 

p
ra

ct
ic

e 

 
 

 



N
0
2
9
1
0
0
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

-b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

1
0
5

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

2
 

K
n
o
w

 h
o
w

 t
o
 a

tt
en

d
 t

o
 

cl
ie

n
ts

 a
n
d
 t

h
ei

r 
en

q
u
ir
ie

s 
2
.1

 
S
ta

te
 t

h
e 

im
p
o
rt

an
ce

 o
f 

co
m

m
u
n
ic

at
in

g
 e

ff
ec

ti
ve

ly
 

2
.2

 
E
xp

la
in

 t
h
e 

im
p
o
rt

an
ce

 o
f 

ta
ki

n
g
 m

es
sa

g
es

, 
m

a
ki

n
g
 

ap
p
o
in

tm
en

ts
 a

n
d
 p

a
ss

in
g
 t

h
em

 o
n
 t

o
 t

h
e 

ri
g
h
t 

p
er

so
n
 

2
.3

 
O

u
tl
in

e 
th

e 
im

p
o
rt

a
n
ce

 o
f 

co
n
fi
d
en

ti
a
lit

y 
a
n
d
 

p
ro

ce
d
u
re

s 
fo

r 
h
an

d
lin

g
 a

n
d
 w

h
at

 m
a
y 

h
a
p
p
en

 i
f 

it
 

is
 b

ro
ke

n
 

2
.4

 
S
ta

te
 h

o
w

 t
o
 a

sk
 r

el
ev

an
t 

q
u
es

ti
o
n
s 

an
d
 i
d
en

ti
fy

 
w

h
en

 t
o
 r

ef
er

 t
o
 s

en
io

r 
co

lle
ag

u
es

 

2
.5

 
D

es
cr

ib
e 

th
e 

se
rv

ic
es

 a
va

ila
b
le

, 
th

ei
r 

d
u
ra

ti
o
n
 a

n
d
 

co
st

 

2
.6

 
D

es
cr

ib
e 

th
e 

ap
p
ro

p
ri
at

e 
u
se

 o
f 
w

ri
tt

en
, 

ve
rb

al
 

(f
ac

e 
to

 f
a
ce

, 
te

le
p
h
o
n
e)

, 
n
o
n
-v

er
b
al

 a
n
d
 e

le
ct

ro
n
ic

 
m

et
h
o
d
s 

o
f 
co

m
m

u
n
ic

at
io

n
 

2
.7

 
Id

en
ti
fy

 t
h
e 

lim
it
s 

o
f 

au
th

o
ri
ty

 w
h
en

 a
tt

en
d
in

g
 t

o
 

p
eo

p
le

 a
n
d
 e

n
q
u
ir
ie

s 

2
.8

 
D

es
cr

ib
e 

h
o
w

 t
o
 r

ec
o
g
n
is

e 
an

d
 r

es
p
o
n
d
 t

o
 

d
is

tr
es

se
d
 a

n
d
 a

g
it
at

ed
 c

lie
n
ts

 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 



N029100 – Specification – Edexcel Level 2 Award, Certificate and Diploma in Work-based  
Animal Care (QCF) – Issue 1 – August 2011 © Pearson Education Limited 2011 

106



N029100 – Specification – Edexcel Level 2 Award, Certificate and Diploma in Work-based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

107

Unit 17: Handle payments from clients 

Unit code: Y/502/1018 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to handle payments from clients. 

It covers taking payments from clients, following the correct processing 
procedures, checking payment methods and identifying discrepancies. It 
includes how to deal with invalid payment methods and payment disputes, 
record keeping and effective communication. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 18: Prepare and groom dogs prior to 
bathing 

Unit code: A/502/1691 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to prepare and bathe dogs.   

During these processes, the learner will look for and recognise signs of 
infestation and take the appropriate action.   

This may mean using an appropriate shampoo or treatment if this has 
already been agreed with the client or taking steps to obtain authorisation 
to do so. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable were the unit is included in qualifications 
which verify competent performance. 
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Unit 19: Bathe and clean dogs 

Unit code: D/502/1697 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required for bathing and cleansing a dogs coat and skin by selecting the 
correct products for the coat type and the correct product usage. The unit 
covers safe handling techniques, preparation of the environment, basic dog 
anatomy and physiology. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 20: Prepare and groom animals 

Unit code: L/502/1694 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to groom animals for their health and welfare. The grooming 
described in this unit is necessary for maintaining the health and welfare of 
animals on a day-to-day basis 

This unit is designed to be applicable to working with all types of animals 
that need to be groomed. These may include furred animals such as, cats, 
rabbits and guinea pigs as well as livestock. A separate specialist unit has 
been developed for the dog grooming industry. 

The unit does not cover enabling animals to groom themselves. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 21: Dry dogs and prepare their coat 
for styling 

Unit code: K/502/1704 

QCF level: 3 

Credit value: 3 

Guided learning hours: 19 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to dry and prepare dogs’ coat and skin 
using the appropriate techniques, equipment and products. 

Relationship to National Occupational Standards: AC28. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance. 
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Unit 22: Communicate information within 
the workplace 

Unit code: Y/502/1195 

QCF level: 3 

Credit value: 2 

Guided learning hours: 13 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to maintain and store records within the 
workplace. This will involve record keeping, filing and maintaining any 
necessary confidential information. 

Relationship to National Occupational Standards: O29NCU7.2. 

Assessment requirements/evidence  

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 23: Maintain and store records within 
the workplace 

Unit code: D/502/1196 

QCF level: 3 

Credit value: 2 

Guided learning hours: 13 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge, 
understanding and skills required to communicate information within the 
workplace. It is about maintaining the ‘flow’ of information internally and 
externally to the organisation. It will entail passing on messages accurately, 
receiving and forwarding on information. 

Relationship to National Occupational Standards: O29NCU7.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 24: Prepare feed for animals 

Unit code: L/502/1467 

QCF level: 2 

Credit value: 2 

Guided learning hours: 15 

 

Unit summary 

The aim and purpose of this unit is to provide the learner with the 
knowledge and skills required to prepare feed for animals. When preparing 
feed consideration must be made with regard to personal hygiene and 
hygienic use of equipment and utensils. 

Relationship to National Occupational Standards: O29NCU33.1. 
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Unit 25: Provide feed and water to 
animals 

Unit code: D/502/1473 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim and purpose of this unit is to provide the learner with the 
knowledge and skills required to provide feed and water to animals by 
selecting the correct feed and supplying clean, fresh water according to the 
feed plan. 

Relationship to National Occupational Standards: O29NCU33.2. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 26: Handle animals to enable them to 
work effectively 

Unit code: F/502/1644 

QCF level: 2 

Credit value: 6 

Guided learning hours: 45 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to handle animals to enable them to work. The learner will consider 
the methods of handling, control and encouragement in order to promote 
health and safety, animal welfare, the effects of the environment on the 
animal and the resources required. 

Relationship to National Occupational Standards: O29NCU41.1 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 27: Care for animals after they have 
worked 

Unit code: F/502/1594 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
required to care for animals after they have worked. It covers being able to 
assess the condition of animals after work and provide suitable care. 

Relationship to National Occupational Standards: O29NCU41.2. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 28: Load and unload animals for 
transportation 

Unit code: K/502/1492 

QCF level: 2 

Credit value: 3 

Guided learning hours: 23 

 

Unit summary 

The aim of this unit is to provide the learner with the knowledge and skills 
needed to load and unload animals for transportation. It includes 
preparation of the transportation equipment, health and safety, legislation, 
maintaining the welfare of the animal throughout the process and effective 
communication. 

Relationship to National Occupational Standards: CU42.1. 

Assessment requirements/evidence requirements 

Simulation will not be acceptable where the unit is included in qualifications 
which verify competent performance.  
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Unit 29: Receive goods and materials into 
storage in a retail environment 

Unit code: A/500/5569 

QCF level: 2 

Credit value: 4 

Guided learning hours: 23 

 

Unit summary 

This standard is about preparing to receive deliveries of goods and 
materials. This involves checking the receiving and storage areas, the 
handling equipment and the relevant paperwork. 

Assessment requirements/evidence requirements 

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsmartretail.com. 
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Unit 30: Keep stock on sale at required 
levels in a retail environment 

Unit code: K/500/5700 

QCF level: 2 

Credit value: 3 

Guided learning hours: 20 

 

Unit summary 

This unit is about checking and replenishing stock levels appropriately and 
knowing why this is necessary, when and how to do so and what actions 
surround this. 

Notice! 

Unit 40: Keep stock at required levels in a retail environment is the Level 1 
equivalent of this unit, please check the correct unit is selected relevant to 
the qualification. 

Assessment requirements/evidence requirements 

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsmartretail.com. 
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Unit 31: Process customer orders for 
goods in a retail environment 

Unit code: M/500/5701 

QCF level: 2 

Credit value: 3 

Guided learning hours: 20 

 

Unit summary 

This unit covers two stages of processing customers’ orders for goods. The 
first involves checking if the goods the customer wants are available and 
telling the customer the terms of supply. The second is about processing 
the order and keeping the customer informed of progress. 

Assessment requirements/evidence requirements 

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsmartretail.com. 
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Unit 32: Provide information and advice 
to customers in a retail 
environment 

Unit code: T/500/5215 

QCF level: 2 

Credit value: 5 

Guided learning hours: 34 

 

Unit summary 

This unit is about listening to customers’ needs and providing information 
and advice to meet those needs. It does not involve selling directly to 
customers, but does involve treating the customer in ways that promote 
goodwill. 

The unit will explore dealing with day-to-day complaints. These complaints 
are usually about the quality of products or, sometimes, service. This unit is 
NOT for learners who handle complaints as a major part of their job role, for 
example if they work in a customer contact centre. 

Assessment requirements/evidence requirements  

This unit requires workplace assessment of occupational competence. 

Examples of giving information and advice to customers in the context of 
this unit could relate to: 

 finding products in stock 

 ordering products not in stock 

 making informed buying decisions 

 asking about products and services 

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsmartretail.com. 
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Unit 33: Process payments for purchases 
in a retail environment 

Unit code: R/500/9773 

QCF level: 2 

Credit value: 5 

Guided learning hours: 41 

 

Unit summary 

This unit is all about providing service to the customer at point of sale 
(POS). It involves sorting out pricing problems, spotting faulty goods, 
checking that payments are acceptable and storing payments securely. 

Assessment requirements/evidence requirements 

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsmartretail.com. 
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Unit 34: Operate radio communications 
equipment 

Unit code: A/601/5982 

QCF level: 2 

Credit value: 2 

Guided learning hours: 18 

 

Unit summary 

This unit is about the use of radio communication equipment. The learner 
will explore the use of such equipment and the develop relevant skills in the 
use of such equipment. 

 

 



N
0
2
9
1
0
0
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

-b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
 ©

 P
ea

rs
o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

1
9
2
 

Le
ar

n
in

g 
ou

tc
om

es
 a

n
d
 a

ss
es

sm
en

t 
cr

it
er

ia
 

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

1
 

U
n
d
er

st
an

d
 o

rg
a
n
is

a
ti
o
n
al

 
p
ro

ce
d
u
re

s 
fo

r 
tr

an
sm

it
ti
n
g
 a

n
d
 r

ec
ei

vi
n
g
 

ra
d
io

 c
o
m

m
u
n
ic

at
io

n
s 

1
.1

 
G

iv
e 

ex
a
m

p
le

s 
o
f 
ag

re
ed

 v
o
ca

b
u
la

ry
 a

n
d
 e

ti
q
u
et

te
 

1
.2

 
D

es
cr

ib
e 

th
e 

p
ro

ce
d
u
re

s 
fo

r 
o
p
er

at
in

g
 r

ad
io

 
eq

u
ip

m
en

t 
in

 o
w

n
 o

rg
an

is
at

io
n
 

1
.3

 
E
xp

la
in

 h
o
w

 t
o
 t

ra
n
sm

it
 a

n
d
 r

ec
ei

ve
 r

ad
io

 
co

m
m

u
n
ic

at
io

n
s 

1
.4

 
D

es
cr

ib
e 

o
w

n
 o

rg
an

is
at

io
n
’s

 r
eq

u
ir
em

en
ts

 f
o
r 

re
co

rd
in

g
 a

n
d
 r

et
ai

n
in

g
 c

o
m

m
u
n
ic

at
io

n
s 

1
.5

 
E
xp

la
in

 t
h
e 

re
a
so

n
s 

fo
r 

u
si

n
g
 e

ar
p
h
o
n
es

 w
h
en

 
o
p
er

at
in

g
 e

q
u
ip

m
en

t 
w

it
h
in

 a
n
 e

ve
n
t 

sp
a
ce

 

 
 

 

2
 

K
n
o
w

 h
o
w

 t
o
 r

ep
o
rt

 
d
if
fi
cu

lt
ie

s 
o
r 

fa
u
lt
s 

2
.1

 
D

es
cr

ib
e 

o
w

n
 o

rg
an

is
at

io
n
’s

 r
eq

u
ir
em

en
ts

 f
o
r 

re
p
o
rt

in
g
 d

if
fi
cu

lt
ie

s 
o
r 

fa
u
lt
s 

 
 

 

3
 

B
e 

a
b
le

 t
o
 t

ra
n
sm

it
 a

n
d
 

re
ce

iv
e 

ra
d
io

 
co

m
m

u
n
ic

at
io

n
s 

3
.1

 
O

p
er

at
e 

ra
d
io

 e
q
u
ip

m
en

t 
in

 l
in

e 
w

it
h
 

m
an

u
fa

ct
u
re

r’
s 

an
d
 o

w
n
 o

rg
an

is
at

io
n
’s

 i
n
st

ru
ct

io
n
s 

3
.2

 
U

se
 a

g
re

ed
 v

o
ca

b
u
la

ry
 a

n
d
 e

ti
q
u
et

te
 

3
.3

 
U

se
 c

h
an

n
el

s 
an

d
 f

re
q
u
en

cy
 t

h
a
t 

co
m

p
ly

 w
it
h
 

st
at

u
to

ry
 r

eg
u
la

ti
o
n
s 

3
.4

 
C
o
m

p
ly

 w
it
h
 r

eg
u
la

ti
o
n
s 

an
d
 o

w
n
 o

rg
an

is
at

io
n
’s

 
p
ro

ce
d
u
re

s 
w

h
en

 t
ra

n
sm

it
ti
n
g
 a

n
d
 r

ec
ei

vi
n
g
 r

ad
io

 
co

m
m

u
n
ic

at
io

n
s 

3
.5

 
M

ai
n
ta

in
 u

p
 t

o
 d

at
e,

 c
o
m

p
le

te
 a

n
d
 a

cc
u
ra

te
 r

ec
o
rd

s 
o
f 
tr

an
sm

it
te

d
 a

n
d
 r

ec
ei

ve
d
 c

o
m

m
u
n
ic

at
io

n
s 

 
 

 



N
0
2
9
1
0
0
 –

 S
p
ec

if
ic

a
ti
o
n
 –

 E
d
ex

ce
l 
Le

ve
l 
2
 A

w
a
rd

, 
C
er

ti
fi
ca

te
 a

n
d
 D

ip
lo

m
a
 i
n
 W

o
rk

-b
a
se

d
  

A
n
im

al
 C

ar
e 

(Q
C
F)

 –
 I

ss
u
e 

1
 –

 A
u
g
u
st

 2
0
1
1
  

©
 P

ea
rs

o
n
 E

d
u
ca

ti
o
n
 L

im
it
ed

 2
0
1
1
 

1
9
3

 L
e
a
rn

in
g

 o
u

tc
o

m
e
s 

A
ss

e
ss

m
e
n

t 
cr

it
e
ri

a
 

E
v
id

e
n

ce
 

ty
p

e
 

P
o

rt
fo

li
o

 
re

fe
re

n
ce

 
D

a
te

 

4
 

B
e 

ab
le

 t
o
 r

ep
o
rt

 
d
if
fi
cu

lt
ie

s 
an

d
 f
au

lt
s 

4
.1

 
R
ep

o
rt

 d
if
fi
cu

lt
ie

s 
an

d
 f
au

lt
s 

ac
cu

ra
te

ly
 t

o
 t

h
e 

re
le

va
n
t 

p
er

so
n
 i
n
 o

rg
an

is
at

io
n
 

 
 

 

  Le
ar

n
er

 n
a
m

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

Le
ar

n
er

 s
ig

n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

A
ss

es
so

r 
si

g
n
at

u
re

:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
D

at
e:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

In
te

rn
al

 v
er

if
ie

r 
si

g
n
a
tu

re
:

_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 
(i

f 
sa

m
p
le

d
) 

D
at

e:
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_
_

 

 



N029100 – Specification – Edexcel Level 2 Award, Certificate and Diploma in Work-based  
Animal Care (QCF) – Issue 1 – August 2011 © Pearson Education Limited 2011 

194



N029100 – Specification – Edexcel Level 2 Award, Certificate and Diploma in Work-based  
Animal Care (QCF) – Issue 1 – August 2011  © Pearson Education Limited 2011 

195

Unit 35: Control security incidents 

Unit code: F/601/9189 

QCF level: 2 

Credit value: 3 

Guided learning hours: 22 

 

Unit summary 

This unit provides for the development of the knowledge, understanding and 
skills for dealing with actual or potential security incidents and breaches of 
the law. These security-related incidents cover emergencies, (such as fire, 
scenes of crime, and accidents) as well as threats such as from bombs, 
sabotage, and kidnap or product contamination.  

The breaches of law or security requirements that the learner should be 
able to deal with include criminal damage, offences against people, public 
order, trespass, and misuse of drugs. 
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Unit 36: Control a general purpose dog 
under operational conditions 

Unit code: Y/602/1921 

QCF level: 2 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

This unit provides the knowledge, skills and understanding required to keep 
control of a general purpose dog under a range of different operational 
conditions.  

The learner will carry out patrols within designated areas with a dog. They 
will use a dog to control entry to premises, making sure that best use is 
made of the dog to respond to unauthorised entry.  

The learner will also apprehend suspects with the aid of a dog, ensuring 
that all lawful procedures are followed, particularly in relation to using a 
dog. The learner will also deal with, and report on, incidents involving a 
dog. 
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Unit 37: Prepare for and carry out 
searches using a dog 

Unit code: F/601/4106 

QCF level: 3 

Credit value: 3 

Guided learning hours: 10 

 

Unit summary 

This unit is about preparing for and carrying out searches of custodial 
environments using a dog. The unit covers searching for people and items, 
or searching for substances. 

Assessment requirements/evidence requirements 

This unit is subject to Skills For Justice’s Assessment Strategy for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsforjustice.com. 
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Unit 38: Maintain and develop the 
performance of dogs 

Unit code: T/601/4104 

QCF level: 3 

Credit value: 4 

Guided learning hours: 10 

 

Unit summary 

This unit is about maintaining the performance of dogs and developing them 
for their role in the organisation. 

Assessment requirements/evidence requirements 

This unit is subject to Skills For Justice’s Assessment Strategy for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsforjustice.com. 
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Unit 39: Carry out continuation training 
with a security dog 

Unit code: L/602/1916 

QCF level: 3 

Credit value: 4 

Guided learning hours: 30 

 

Unit summary 

This unit is about the preparation and maintenance of continuation training 
for a security dog. 
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Unit 40: Keep stock at required levels in a 
retail environment 

Unit code: K/500/5700 

QCF level: 1 

Credit value: 3 

Guided learning hours: 17 

 

Unit summary 

This unit is about checking and replenishing stock levels appropriately and 
knowing how this is done. 

Notice! 

Unit 30: Keep stock on sale at required levels in a retail environment is the 
Level 2 equivalent of this unit, please check the correct unit is selected. 

Assessment requirements/evidence requirements 

This unit is subject to SkillsSmart Retail’s Assessment Strategies for QCF 
qualifications in the Retail Sector, for information please go to 
www.skillsmartretail.com. 
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Unit 41: Principles of the movement and 
handling of farm animals 

Unit code: Y/600/0468 

QCF level: 1 

Credit value: 2 

Guided learning hours: 18 

 

Unit summary 

This unit explores the knowledge around the movement and handling of 
farm animals. 
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Unit 42: Assist with the movement and 
handling of farm animals 

Unit code: L/600/0466 

QCF level: 1 

Credit value: 1 

Guided learning hours: 9 

 

Unit summary 

This unit explores the practical skills associated with the movement and 
handling of farm animals. 
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Further information 

Our customer service numbers are: 

BTEC and NVQ 0844 576 0026 

GCSE 0844 576 0027 

GCE 0844 576 0025 

The Diploma 0844 576 0028 

DiDA and other qualifications 0844 576 0031 

Calls may be recorded for training purposes. 

Useful publications 

Related information and publications include: 

 Centre Handbook for Edexcel QCF NVQs and Competence-based 
Qualifications published annually 

 functional skills publications – specifications, tutor support materials and 
question papers 

 Regulatory Arrangements for the Qualification and Credit Framework 
(published by Ofqual, August 2008) 

 the current Edexcel publications catalogue and update catalogue. 

Edexcel publications concerning the Quality Assurance System and the 
internal and standards verification of vocationally-related programmes can 
be found on the Edexcel website. 

NB: Some of our publications are priced. There is also a charge for postage 
and packing. Please check the cost when you order. 

How to obtain National Occupational Standards 

To obtain the National Occupational Standards in Animal Care please go to 
www.ukstandards.org.uk. 
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Professional development and training 

Edexcel supports UK and international customers with training related to 
NVQ and BTEC qualifications. This support is available through a choice of 
training options offered in our published training directory or through 
customised training at your centre. 

The support we offer focuses on a range of issues including: 

 planning for the delivery of a new programme 

 planning for assessment and grading 

 developing effective assignments 

 building your team and teamwork skills 

 developing student-centred learning and teaching approaches 

 building functional skills into your programme 

 building effective and efficient quality assurance systems. 

The national programme of training we offer can be viewed on our website 
(www.edexcel.com/training). You can request customised training through 
the website or by contacting one of our advisers in the Training from 
Edexcel team via Customer Services to discuss your training needs. 

The training we provide: 

 is active 

 is designed to be supportive and thought provoking 

 builds on best practice 

 may be suitable for those seeking evidence for their continuing 
professional development. 
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Annexe B: Quality assurance 

Key principles of quality assurance 

 A centre delivering Edexcel qualifications must be an Edexcel recognised 
centre and must have approval for qualifications that it is offering. 

 The centre agrees, as part of gaining recognition, to abide by specific 
terms and conditions relating to the effective delivery and quality 
assurance of assessment. The centre must abide by these conditions 
throughout the period of delivery. 

 Edexcel makes available to approved centres a range of materials and 
opportunities to exemplify the processes required for effective 
assessment and provide examples of effective standards. Approved 
centres must use the guidance on assessment to ensure that staff who 
are delivering Edexcel qualifications are applying consistent standards. 

 An approved centre must follow agreed protocols for: standardisation of 
assessors; planning, monitoring and recording of assessment processes; 
internal verification and recording of internal verification processes and 
dealing with special circumstances, appeals and malpractice. 

Quality assurance processes 

The approach to quality assured assessment is made through a partnership 
between a recognised centre and Edexcel. Edexcel is committed to ensuring 
that it follows best practice and employs appropriate technology to support 
quality assurance processes where practicable. The specific arrangements 
for working with centres will vary. Edexcel seeks to ensure that the quality-
assurance processes it uses do not inflict undue bureaucratic processes on 
centres, and works to support them in providing robust quality-assurance 
processes. 

The learning outcomes and assessment criteria in each unit within this 
specification set out the standard to be achieved by each learner in order to 
gain each qualification. Edexcel operates a quality-assurance process, 
designed to ensure that these standards are maintained by all assessors 
and verifiers. 

For the purposes of quality assurance, all individual qualifications and units 
are considered as a whole. Centres offering these qualifications must be 
committed to ensuring the quality of the units and qualifications they offer, 
through effective standardisation of assessors and internal verification of 
assessor decisions. Centre quality assurance and assessment processes are 
monitored by Edexcel. 
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The Edexcel quality-assurance processes will involve: 

 gaining centre recognition and qualification approval if a centre is not 
currently approved to offer Edexcel qualifications 

 annual visits to centres by Edexcel for quality review and development of 
overarching processes and quality standards. Quality review and 
development visits will be conducted by an Edexcel quality development 
reviewer 

 annual visits by occupationally competent and qualified Edexcel 
Standards Verifiers for sampling of internal verification and assessor 
decisions for the occupational sector 

 the provision of support, advice and guidance towards the achievement 
of National Occupational Standards. 

Centres are required to declare their commitment to ensuring quality and 
appropriate opportunities for learners that lead to valid and accurate 
assessment outcomes. In addition, centres will commit to undertaking 
defined training and online standardisation activities. 
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Annexe C: Centre certification and registration 

Edexcel Standards Verifiers will provide support, advice and guidance to 
centres to achieve Direct Claims Status (DCS). Edexcel will maintain the 
integrity of Edexcel QCF NVQs through ensuring that the awarding of these 
qualifications is secure. Where there are quality issues identified in the 
delivery of programmes, Edexcel will exercise the right to: 

 direct centres to take action 

 limit or suspend certification 

 suspend registration. 

The approach of Edexcel in such circumstances is to work with the centre to 
overcome the problems identified. If additional training is required, Edexcel 
will aim to secure the appropriate expertise to provide this. 

What are the access arrangements and special considerations for the 
qualifications in this specification? 

Centres are required to recruit learners to Edexcel qualifications with 
integrity. 

Appropriate steps should be taken to assess each applicant’s potential and a 
professional judgement should be made about their ability to successfully 
complete the programme of study and achieve the qualification. This 
assessment will need to take account of the support available to the learner 
within the centre during their programme of study and any specific support 
that might be necessary to allow the learner to access the assessment for 
the qualification. Centres should consult Edexcel’s policy on learners with 
particular requirements. 

Edexcel’s policy on access arrangements and special considerations for 
Edexcel qualifications aims to enhance access to the qualifications for 
learners with disabilities and other difficulties (as defined by the 1995 
Disability Discrimination Act and the amendments to the Act) without 
compromising the assessment of skills, knowledge, understanding or 
competence. Please refer to Access Arrangements and Special 
Considerations for BTEC and Edexcel NVQ Qualifications for further details. 
www.edexcel.com. 
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Annexe D: Additional requirement for qualifications 
that use the term ‘NVQ’ in a QCF qualification title 

For information please go to www.ofqual.gov.uk to access the document 
‘Operating rules for using the term ‘NVQ’ in a QCF qualification title’. 
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