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Summary of Pearson BTEC Level 2 Award in Employment
Responsibilities and Rights in Health, Social Care or
Children’s and Young People’s Settings specification Issue
2 changes

Summary of changes made between previous Issue 1 and this Page/section
current Issue 2 number

All references to QCF have been removed throughout the specification Throughout

Definition of TQT added 1
Definition of sizes of qualifications aligned to TQT 1
TQT value added 4
QCF references removed from unit titles and unit levels in all units 12-17
Guided learning definition updated 10

Earlier issue(s) show(s) previous changes.
If you need further information on these changes or what they mean, contact us via our website
at: qualifications.pearson.com/en/support/contact-us.html.






BTEC Specialist qualification titles covered by this
specification

Pearson BTEC Level 2 Award in Employment Responsibilities and Rights in Health, Social
Care or Children’s and Young People’s Settings

Qualifications eligible and funded for post-16-year-olds can be found on the funding
Hub. The Skills Funding Agency also publishes a funding catalogue that lists the
qualifications available for 19+ funding.

The qualification and unit codes will appear on learners’ final certification
documentation.

The Qualification Number for the qualification in this publication is:

Pearson BTEC Level 2 Award in Employment Responsibilities and 501/1589/3
Rights in Health, Social Care or Children’s and Young People’s
Settings

This qualification title will appear on learners’ certificates. Learners need to be
made aware of this when they are recruited by the centre and registered with
Pearson.

This qualification is accredited by Ofqual as being part of Apprenticeships.






Welcome to the BTEC Level 2 Award in Employment
Responsibilities and Rights in Health, Social Care or
Children’s and Young People’s Settings

Focusing on the BTEC Level 2 Award in Employment Responsibilities
and Rights in Health, Social Care or Children’s and Young People’s
Settings

The BTEC Level 2 Award in Employment Responsibilities and Rights in Health, Social
Care or Children’s and Young People’s Settings is aimed at those working in a wide
range of settings in the health, social care or children and young people’s sectors. It
will be a component of Apprenticeship frameworks.

Straightforward to implement, teach and assess

Implementing BTECs couldn’t be easier. They are designed to easily fit into your
curriculum and can be studied independently or alongside existing qualifications, to
suit the interests and aspirations of learners. The clarity of assessment makes
grading learner attainment simpler.

Engaging for everyone

Learners of all abilities flourish when they can apply their own knowledge, skills and
enthusiasm to a subject. BTEC qualifications make explicit the link between
theoretical learning and the world of work by giving learners the opportunity to
apply their research, skills and knowledge to work-related contexts and case
studies. These applied and practical BTEC approaches give all learners the impetus
they need to achieve and the skills they require for workplace or education
progression.

Recognition

BTECs are understood and recognised by a large number of organisations in a wide
range of sectors. BTEC qualifications are developed with key industry
representatives and Sector Skills Councils (SSCs) to ensure that they meet
employer and student needs — in this case the Skills for Health and Skills for
Care and Development SSC. Many industry and professional bodies offer
successful BTEC students exemptions from their own accredited qualifications.



All you need to get started

To help you get off to a flying start, we've developed an enhanced specification that
gives you all the information you need to start teaching BTEC. This includes:

e a framework of equivalencies, so you can see how this qualification compares
with other Pearson vocational qualifications

e information on rules of combination, structures and quality assurance, so you
can deliver the qualification with confidence

e explanations of the content’s relationship with the learning outcomes

e guidance on assessment, and what the learner must produce to achieve the
unit.

Don't forget that we're always here to offer curriculum and qualification updates,
local training and network opportunities, advice, guidance and support.
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What are BTEC Level 2 Specialist qualifications?

BTEC Specialist qualifications are work-related qualifications available from Entry to
Level 3 in a range of sectors. They give learners the knowledge, understanding and
skills they need to prepare for employment in a specific occupational area. The
qualifications also provide career development opportunities for those already in
work. The qualifications may be offered as full-time or part-time courses in schools
or colleges. Training centres and employers may also offer these qualifications.

Sizes of Specialist qualifications

For all regulated qualifications, we specify a total number of hours that learners are
expected to undertake in order to complete and show achievement for the
qualification - this is the Total Qualification Time (TQT). The TQT value indicates
the size of a qualification.

Within the TQT, we identify the number of Guided Learning Hours (GLH) that a
centre delivering the qualification needs to provide. Guided learning means
activities that directly or immediately involve tutors and assessors in teaching,
supervising, and invigilating learners, for example lectures, tutorials, online
instruction and supervised study.

As well as guided learning, there may be other required learning that is directed by
tutors or assessors. This includes, for example, private study, preparation for
assessment and undertaking assessment when not under supervision, such as
preparatory reading, revision and independent research.

As well as TQT and GLH, qualifications can also have a credit value - equal to one
tenth of TQT, rounded to the nearest whole number.

TQT and credit values are assigned after consultation with users of the
qualifications.

BTEC Specialist qualifications are available in the following sizes:

e Award - a qualification with a TQT value of 120 or less (equivalent to a range of
1-12 credits)

e Certificate - a qualification with a TQT value in the range of 121-369
(equivalent to a range of 13-36 credits)

e Diploma - a qualification with a TQT value of 370 or more
(equivalent to 37 credits and above).
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Pearson BTEC Level 2 Award

The Pearson BTEC Level 2 Award provides an introduction to the skills, qualities and
knowledge that may be required for employment in a particular vocational sector.

Key features of the Pearson BTEC Level 2 in Employment Responsibilities and
Rights in Health, Social Care or Children’s and Young People’s Settings

The Pearson BTEC Level 2 in Employment Responsibilities and Rights in Health,
Social Care or Children’s and Young People’s Settings has been developed to give
learners the opportunity to:

e engage in learning that is relevant to them and which will provide opportunities
to develop a range of skills and techniques, personal skills and attributes
essential for successful performance in working life

e achieve a nationally recognised vocationally-related qualification
e progress to employment in a particular vocational sector

e progress to related general and/or vocational qualifications.
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Rules of combination

The rules of combination specify the credits that need to be achieved, through the
completion of particular units, for the qualification to be awarded. All accredited
qualifications have rules of combination.

Rules of combination for the Pearson BTEC Level 2 Award in Employment
Responsibilities and Rights in Health, Social Care or Children’s and Young
People’s Settings

It is the centre’s responsibility to ensure that the following rules of combination are
adhered to.

Pearson BTEC Level 2 Award in Employment Responsibilities and Rights in Health, Social
Care or Children’s and Young People’s Settings

1 Qualification credit value: a minimum of 3 credits.

2 Minimum credit to be achieved at, or above, the level of the qualification: 3
credits.

3 All credits must be achieved from the unit listed in this specification.

Specification - Pearson BTEC Level 2 Award in Employment Responsibilities and Rights
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Pearson BTEC Level 2 Award in Employment Responsibilities and Rights in
Health, Social Care or Children’s and Young People’s Settings

The Pearson BTEC Level 2 Award in Employment Responsibilities and Rights in
Health, Social Care or Children’s and Young People’s Settings is a 3-credit and 24-
guided-learning-hour (GLH) qualification that consists of one mandatory unit with a
total of 3 credits.

The Total Qualification Time (TQT) for this qualification is 30.

Pearson BTEC Level 2 Award in Employment Responsibilities and Rights in Health, Social
Care or Children’s and Young People’s Settings

Unit | Mandatory units Credit | Level

1 Understanding Employment Responsibilities and Rights in 3 2
Health, Social Care or Children’s and Young People’s Settings
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Assessment

The unit within this qualification is internally assessed. The qualification is criterion
referenced, based on the achievement of all the specified learning outcomes.

To achieve a ‘pass’ a learner must have successfully passed all the assessment
criteria.

Guidance

The purpose of assessment is to ensure that effective learning has taken place to
give learners the opportunity to:

e meet the standard determined by the assessment criteria, and

e achieve the learning outcomes.
Qualification grade

Learners who achieve the minimum eligible credit value specified by the rule of
combination will achieve the qualification at pass grade.

In the Pearson BTEC Level 2 Specialist qualifications each unit has a credit value
which specifies the number of credits that will be awarded to a learner who has
achieved the learning outcomes of the unit. This has been based on:

e one credit for those learning outcomes achievable in 10 hours of learning time

e |earning time being defined as the time taken by learners at the level of the
unit, on average, to complete the learning outcomes of the unit to the standard
determined by the assessment criteria

e the credit value of the unit remaining constant regardless of the method of
assessment used or the qualification to which it contributes.

Specification - Pearson BTEC Level 2 Award in Employment Responsibilities and Rights
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Quality assurance of centres

Pearson BTEC Level 2 qualifications provide a flexible structure for learners enabling
programmes of varying credits and combining different levels. For the purposes of
quality assurance, all individual qualifications and units are considered as a whole.

Centres delivering Pearson BTEC Level 2 qualifications must be committed to
ensuring the quality of the units and qualifications they deliver. The Pearson quality
assurance processes will involve:

e centre approval for those centres not already recognised as a centre for BTEC
qualifications

e approval for the Pearson BTEC Level 2 qualifications and units.

Centre quality assurance and assessment is monitored and guaranteed by Pearson
through the quality review process.

Approval

Centres are required to declare their commitment to ensuring the quality of the
programme of learning and providing appropriate assessment opportunities for
learners that lead to valid and accurate assessment outcomes. In addition, centres
will commit to undertaking defined training and online standardisation activities.

Centres already holding BTEC approval are able to gain qualification approval
online. New centres must complete a centre approval application.

Quality Assurance Guidance

Details of quality assurance for the Pearson BTEC Level 2 qualifications are set out
in centre guidance which is published on our website (qualifications.pearson.com).

Programme design and delivery

Mode of delivery

Pearson does not normally define the mode of delivery for Pearson BTEC Entry to
Level 3 qualifications. Centres are free to offer the qualifications using any mode of
delivery (such as full-time, part-time, evening only, distance learning) that meets
their learners’ needs. Whichever mode of delivery is used, centres must ensure that
learners have appropriate access to the resources identified in the specification and
to the subject specialists delivering the units. This is particularly important for
learners studying for the qualification through open or distance learning.

6 Specification — Pearson BTEC Level 2 Award in Employment Responsibilities and Rights
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Learners studying for the qualification on a part-time basis bring with them a
wealth of experience that should be utilised to maximum effect by tutors. Those
planning the programme should aim to enhance the vocational nature of the
qualification by:

¢ liaising with employers to ensure a course relevant to learners’ specific needs

e accessing and using non-confidential data and documents from learners’
workplaces

¢ including sponsoring employers in the delivery of the programme and, where
appropriate, in the assessment

e linking with company-based/workplace training programmes

e making full use of the variety of experience of work and life that learners bring
to the programme.

Resources

Pearson BTEC Level 2 qualifications are designed to give learners an understanding
of the skills needed for specific vocational sectors. Physical resources need to
support the delivery of the programme and the assessment of the learning
outcomes, and should therefore normally be of industry standard. Staff delivering
programmes should be familiar with current practice and standards in the sector
concerned. Centres will need to meet any specific resource requirements to gain
approval from Pearson.

Where specific resources are required these have been indicated in individual units
in the Essential resources sections.

Delivery approach

It is important that centres develop an approach to teaching and learning that
supports the vocational nature of Pearson BTEC Level 2 qualifications, the mode of
delivery and assessment through multiple choice questions. Specifications give a
balance of practical skill development and knowledge requirements, some of which
can be theoretical in nature. Tutors need to ensure that appropriate links are made
between theory and practical application and that the knowledge base is applied to
the sector. This requires the development of relevant and up-to-date teaching
materials that allow learners to apply their learning to actual events and activity
within the sector. Maximum use should be made of learners’ experience.

Specification - Pearson BTEC Level 2 Award in Employment Responsibilities and Rights
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Additional and Specialist Learning

Additional and Specialist Learning (ASL) consists of accredited qualifications at the
same level as or one level above a 14-19 Diploma course of study, which have been
approved under Section 96 of the Learning and Skills Act 2000. The ASL may
include BTEC qualifications which are also available to learners not following a
14-19 Diploma course of study.

ASL qualifications are listed in the 14-19 Diploma catalogue, which is available on
the Register of Regulated Qualifications (www.ofqual.gov.uk). The catalogue will
expand over time as more qualifications are accredited and approved.

Centres undertaking, or preparing to undertake, ASL should refer regularly to the
Pearson website for information regarding additions and the 14-19 Diploma
Catalogue for the latest information.
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Access and recruitment

Pearson’s policy regarding access to its qualifications is that:

e they should be available to everyone who is capable of reaching the required
standards

e they should be free from any barriers that restrict access and progression
e there should be equal opportunities for all wishing to access the qualifications.

Centres are required to recruit learners to BTEC qualifications with integrity. This
will include ensuring that applicants have appropriate information and advice about
the qualifications and that the qualification will meet their needs. Centres should
take appropriate steps to assess each applicant’s potential and make a professional
judgement about their ability to successfully complete the programme of study and
achieve the qualification. This assessment will need to take account of the support
available to the learner within the centre during their programme of study and any
specific support that might be necessary to allow the learner to access the
assessment for the qualification. Centres should consult Pearson’s policy on learners
with particular requirements.

Centres will need to review the entry profile of qualifications and/or experience held
by applicants, considering whether this profile shows an ability to progress to a
higher level qualification.

Restrictions on learner entry

The Pearson BTEC Level 2 Award in Employment Responsibilities and Rights in
Health, Social Care or Children’s and Young People’s Settings is accredited for
learners aged 16 and above.

In particular sectors the restrictions on learner entry might also relate to any
physical or legal barriers, for example people working in health, social care or
education are likely to be subject to Criminal Records Bureau (CRB) checks.

Access arrangements and special considerations

Pearson’s policy on access arrangements and special considerations for BTEC and
Pearson NVQ qualifications aims to enhance access to the qualifications for learners
with disabilities and other difficulties (as defined by the 2010 Equality Act) without
compromising the assessment of skills, knowledge, understanding or competence.

Further details are given in the policy document Access Arrangements and Special
Considerations for BTEC and Pearson NVQ Qualifications, which can be found on the
Pearson website (qualifications.pearson.com). This policy replaces the previous
Pearson policy (Assessment of Vocationally Related Qualifications: Regulations and
Guidance Relating to Learners with Special Requirements, 2002) concerning
learners with particular requirements.
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Unit format

Each unit has the following sections.

Unit title

This is the formal title of the unit that will appear on the learner’s certificate.

Unit reference number

Each unit is assigned a unit reference number that appears with the unit title on the
Register of Regulated Qualifications.

Level

All units and qualifications have a level assigned to them. The level assigned is
informed by the level descriptors defined by Ofqual, the qualifications regulator.

Credit value

All units have a credit value. The minimum credit value that may be determined for
a unit is one, and credits can only be awarded in whole numbers. Learners will be
awarded credits for the successful completion of whole units.

Guided learning hours

Guided Learning Hours (GLH) is the number of hours that a centre delivering the
qualification needs to provide. Guided learning means activities that directly or
immediately involve tutors and assessors in teaching, supervising, and invigilating
learners, for example lectures, tutorials, online instruction and supervised study.

Unit aim

The aim provides a clear summary of the purpose of the unit and is a succinct
statement that summarises the learning outcomes of the unit.

Unit introduction

The unit introduction gives the reader an appreciation of the unit in the vocational
setting of the qualification, as well as highlighting the focus of the unit. It gives the
reader a snapshot of the unit and the key knowledge, skills and understanding
gained while studying the unit. The unit introduction also highlights any links to the
appropriate vocational sector by describing how the unit relates to that sector.

10 Specification — Pearson BTEC Level 2 Award in Employment Responsibilities and Rights
in Health, Social Care or Children’s and Young People’s Settings -
Issue 2 - September 2017 © Pearson Education Limited 2017



Learning outcomes

The learning outcomes of a unit set out what a learner is expected to know,
understand or be able to do as the result of a process of learning.

Assessment criteria

The assessment criteria of a unit specify the standard a learner is expected to meet
to demonstrate that a learning outcome, or set of learning outcomes, has been
achieved. The learning outcomes and assessment criteria clearly articulate the
learning achievement for which the credit will be awarded at the level assigned to
the unit.

Unit content

The unit content identifies the breadth of knowledge, skills and understanding
needed to design and deliver a programme of learning to achieve each of the
learning outcomes. This is informed by the underpinning knowledge and
understanding requirements of the related National Occupational Standards (NOS),
where relevant. The content provides the range of subject material for the
programme of learning and specifies the skills, knowledge and understanding
required for achievement of the unit.

Each learning outcome is stated in full and then the key phrases or concepts related
to that learning outcome are listed in italics followed by the subsequent range of
related topics.

Relationship between content and assessment criteria
The learner should have the opportunity to cover all of the unit content.

It is not a requirement of the unit specification that all of the content is assessed.
However, the indicative content will need to be covered in a programme of learning
in order for learners to be able to meet the standard determined in the assessment
criteria.

Content structure and terminology

The information below shows how the unit content is structured and gives the
terminology used to explain the different components within the content.

e Learning outcome: this is shown in bold at the beginning of each section of
content.

e [Italicised sub-heading: contains a key phrase or concept. This is content which
must be covered in the delivery of the unit. Colons mark the end of an italicised
sub-heading.

e Elements of content: the elements are in plain text and amplify the sub-
heading. The elements must be covered in the delivery of the unit. Semi-colons
mark the end of an element.

e Brackets contain amplification of content which must be covered in the delivery
of the unit.

e ‘eg’is a list of examples, used for indicative amplification of an element (that is,
the content specified in this amplification could be covered or could be replaced
by other, similar material).
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UNIT 1: UNDERSTANDING EMPLOYMENT RESPONSIBILITIES AND RIGHTS IN HEALTH,
SOCIAL CARE OR CHILDREN’S AND YOUNG PEOPLE’S SETTINGS

Unit 1: Understanding Employment
Responsibilities and Rights in
Health, Social Care or Children’s
and Young People’s Settings

Unit reference number: R/602/2954
Level: 2
Credit value: 3

Guided learning hours: 24

Unit aim

This unit is aimed at those working in a wide range of settings in the health, social
care or children’s and young people’s sector.

It covers:

e statutory responsibilities and rights of employees and employers

e awareness of own occupational role and how it fits within the sector

e agreed ways of working with employer

e career pathways

e issues of public concern and how they may influence changes in the sector.

Unit introduction

Learners should be aware of, and conversant with, the rules, principles and
regulations governing employment rights and responsibilities to ensure that they
understand the conditions under which they work. This understanding serves to
protect both the employee and the employer, ensuring that work practice is
undertaken in a mutually respectful and safe environment.

This unit is intended to cover the requirements of employment rights and
responsibilities within the Specification of Apprenticeship Standards for England.
The unit is written so that it can be applied in a working context.

12 Specification — Pearson BTEC Level 2 Award in Employment Responsibilities and Rights
in Health, Social Care or Children’s and Young People’s Settings -
Issue 2 - September 2017 © Pearson Education Limited 2017



UNIT 1: UNDERSTANDING EMPLOYMENT RESPONSIBILITIES AND RIGHTS IN HEALTH,

SocIAL CARE OR CHILDREN’S AND YOUNG PEOPLE’S SETTINGS

Learning outcomes and assessment criteria

In order to pass this unit, the evidence that the learner presents for assessment
needs to demonstrate that they can meet all the learning outcomes for the unit. The
assessment criteria determine the standard required to achieve the unit.

On completion of this unit a learner should:

Learning outcomes Assessment criteria
1 Know the statutory responsibilities 1.1 List the aspects of employment
and rights of employees and covered by law
employers within own area of work 1.2 List the main features of current
employment legislation
1.3 Outline why legislation relating to
employment exists
1.4 Identify sources and types of
information and advice available in
relation to employment
responsibilities and rights
2 Understand agreed ways of working 2.1 Describe the terms and conditions
that protect own relationship with of own contract of employment
employer 2.2 Describe the information shown on
own pay statement
2.3 Describe the procedures to follow
in event of a grievance
2.4 Identify the personal information
that must be kept up to date with
own employer
2.5 Explain agreed ways of working
with employer
3 Understand how own role fits within 3.1 Explain how own role fits within
the wider context of the sector the delivery of the service provider
3.2 Explain the effect of own role on
service provision
3.3 Describe how own role links to the
wider sector
3.4 Describe the main roles and
responsibilities of representative
bodies that influence the wider
sector
Specification - Pearson BTEC Level 2 Award in Employment Responsibilities and Rights 13
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UNIT 1: UNDERSTANDING EMPLOYMENT RESPONSIBILITIES AND RIGHTS IN HEALTH,
SOCIAL CARE OR CHILDREN’S AND YOUNG PEOPLE’S SETTINGS

Learning outcomes Assessment criteria

4 Understand career pathways 4.1 Explore different types of
available within own and related occupational opportunities
sectors

4.2 Identify sources of information
related to a chosen career pathway

4.3 Identify next steps in own career

pathway
5 Understand how issues of public 5.1 Identify occasions where the public
concern may affect the image and have raised concerns regarding
delivery of services in the sector issues within the sector

5.2 Outline different viewpoints around
an issue of public concern relevant
to the sector

5.3 Describe how issues of public
concern have altered public views
of the sector

5.4 Describe recent changes in service
delivery which have affected own
area of work
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UNIT 1: UNDERSTANDING EMPLOYMENT RESPONSIBILITIES AND RIGHTS IN HEALTH,
SOCIAL CARE OR CHILDREN’S AND YOUNG PEOPLE’S SETTINGS

Unit content

1 Know the statutory responsibilities and rights of employees and
employers within own area of work

Aspects covered by law: anti-discrimination provisions eg gender, race,
disability, religion, age; working hours and holiday entitlements; sickness
absence and sick pay; data protection; health and safety; Criminal Records
Bureau (CRB) checks; other relevant examples

Current employment legislation: main features of key legislation; why legislation
exists

Sources of information and advice on employment issues: HR department; line
manager; ACAS; Citizens Advice Bureau; Community Legal Advice; Access to
Work; Additional Learning Support; advice from trade unions and representative
bodies

2 Understand agreed ways of working that protect own relationship with
employer

Contract of employment: terms and conditions; hours; pay rate; holiday
entitlement; format of the contract; or relevant regulation; contribution of
objectives of job role to organisation’s key aims

Interpret information on payslip: gross wages; deductions; net pay

Grievance procedure: informal approach; management structure; company
handbook; ACAS (Advisory, Conciliation and Arbitration Service) procedures;
types of discrimination; basic rights under the Equality Act 2010; line
management structure; trade union support; employment tribunal

Types of information held in personnel records: personal data eg name, address,
telephone number(s); qualifications; National Insurance number; tax code;
disabilities; employment history; absence details; training; data protection

Updating information held in personnel records: personal responsibility;
management structure

Agreed ways of working: procedures to follow if someone needs to take time off
- holiday entitlement; bank holidays; sickness procedures; self-certification;
medical certificate

3 Understand how own role fits within the wider context of the sector

Objectives of job role: effect of own role on service provision; contribution of
objectives of own job role to organisation’s key aims; own role in relation to
wider sector; relationship to National Occupational Standards

Representative bodies: trade unions; professional organisations
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UNIT 1: UNDERSTANDING EMPLOYMENT RESPONSIBILITIES AND RIGHTS IN HEALTH,
SOCIAL CARE OR CHILDREN’S AND YOUNG PEOPLE’S SETTINGS

4

16

Understand career pathways available within own and related sectors

Entry, professional development and progression: entry requirements, level of
entry, experience; occupational opportunities; importance of continuing
professional development eg efficiency, customer satisfaction, retention of staff,
motivation of staff; induction; training and development eg internal training,
external training, gaining qualifications, work experience, secondments,
monitoring, shadowing, observations; career progression eg opportunities,
requirements; next steps

Sources of information and advice on employment issues: HR department; line
manager; ACAS; trade unions; Citizens Advice Bureau; Community Legal
Advice; Access to Work; Additional Learning Support; advice from trade unions
and representative bodies

Next steps: in own career pathway

Understand how issues of public concern may affect the image and
delivery of services in the sector

Issues of public concern: child protection issues, starvation, abuse(physical);
social issues, child poverty; poor practice, lack of communication, lack of
coordination across services; high-profile cases eg Baby ‘P’, Victoria Climbie,
effect they have had on public view of the sector; recent changes in service and
effect on own role
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UNIT 1: UNDERSTANDING EMPLOYMENT RESPONSIBILITIES AND RIGHTS IN HEALTH,
SOCIAL CARE OR CHILDREN’S AND YOUNG PEOPLE’S SETTINGS

Essential guidance for tutors

Delivery

This specification includes topics which are applicable generally, and others which
apply specifically to the learner’s workplace. Input should be as varied as possible,
making good use of internet resources and websites, mixed with group work,
individual study and team activities, as well as more traditional tasks involving pen
and paper. Learners should be encouraged to read around the subject to gain more
understanding.

Visiting speakers from a variety of relevant organisations would enrich the
programme. All study should be related to the workplace where possible.

Assessment

This unit needs to be assessed in line with the Skills for Care and Development’s
Assessment Principles (Annexe E).

Assessment requirements draw on naturally occurring evidence.

Learners are likely to go through an induction process before they start a work role
or work placement. Learners could build a portfolio of evidence or produce a
workbook that, as well as showing evidence of achievement, could be used as a
point of reference for their future assessment.

Indicative resource materials

Steven Mitchell Sack - The Employee Rights Handbook (Warner Books, 2000)
ISBN 978-0446673266

Steven Mitchell Sack - The Employee Rights Handbook: Effective Legal Strategies to
Protect Your Job from Interview to Pink Slip (Legal Strategies Inc, 2010)
ISBN 978-0963630674
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Further information and useful publications

To get in touch with us visit our ‘Contact us’ pages:

Edexcel, BTEC and Pearson Work Based Learning contact details:
qualifications.pearson.com/en/support/contact-us.html

books, software and online resources for UK schools and colleges:
www.pearsonschoolsandfecolleges.co.uk

Key publications:

Adjustments for candidates with disabilities and learning difficulties, Access and
Arrangements and Reasonable Adjustments, General and Vocational
gualifications (Joint Council for Qualifications (JCQ))

Supplementary guidance for reasonable adjustments and special consideration
in vocational internally assessed units (Pearson)

General and Vocational qualifications, Suspected Malpractice in Examination and
Assessments: Policies and Procedures (JCQ)

Equality Policy (Pearson)

Recognition of Prior Learning Policy and Process (Pearson)
UK Information Manual (Pearson)

BTEC UK Quality Assurance Centre Handbook

All of these publications are available on our website.

Publications on the quality assurance of BTEC qualifications are also available on
our website.

Our publications catalogue lists all the material available to support our
qualifications. To access the catalogue and order publications, please visit
our website.

Additional resources

If you need further learning and teaching materials to support planning and delivery
for your learners, there is a wide range of BTEC resources available.

Any publisher can seek endorsement for their resources and, if they are successful,
we will list their BTEC resources on our website.
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How to obtain National Occupational Standards

Skills For Health

2nd Floor, Goldsmiths House

Broad Plain

Bristol

BS20]P

Telephone: 01179221155

Fax: 01179251800

Email: office@skillsforhealth.org.uk

Skills For Care and Development

2nd Floor, City Exchange

11 Albion Street

Leeds

LS15ES

Telephone: 01133907666

Fax: 01132468066

Email: sscinfo@skillsforcareanddevelopment.org.uk
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Professional development and training

Pearson supports UK and international customers with training related to BTEC
qualifications. This support is available through a choice of training options offered
on our website.

The support we offer focuses on a range of issues, such as:

« planning for the delivery of a new programme

« planning for assessment and grading

« developing effective assignments

e building your team and teamwork skills

« developing learner-centred learning and teaching approaches
« building in effective and efficient quality assurance systems.

The national programme of training we offer is on our website. You can request
centre-based training through the website or you can contact one of our advisers in
the Training from Pearson UK team via Customer Services to discuss your

training needs.

BTEC training and support for the lifetime of the qualifications

Training and networks: our training programme ranges from free introductory
events through sector-specific opportunities to detailed training on all aspects of
delivery, assignments and assessment. We also host some regional network events
to allow you to share your experiences, ideas and best practice with other BTEC
colleagues in your region.

Regional support: our team of Curriculum Development Managers and Curriculum
Support Consultants, based around the country, are responsible for providing
advice and support in centres. They can help you with planning and curriculum
developments.

To get in touch with our dedicated support teams please visit our website.

Your Pearson support team

Whether you want to talk to a sector specialist, browse online or submit your query
for an individual response, there’s someone in our Pearson support team to help
you whenever - and however - you need:

e Subject Advisors: find out more about our subject advisor team - immediate,
reliable support from a fellow subject expert

o Ask the Expert: submit your question online to our Ask the Expert online service
and we will make sure your query is handled by a subject specialist.

Please visit our website at qualifications.pearson.com/en/support/contact-us.html
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Annexe A

The Pearson/BTEC qualification framework for the health and social care sectors

Level General qualifications BTEC full vocationally-related BTEC Short Courses Occupational
qualifications
8
7
6
Pearson BTEC Level 5 HND
5 Diploma in Health and Social
Care
Pearson BTEC Level 4 HNC
4 Diploma in Health and Social
Care
GCE Health and Social Care Pearson BTEC Level 3 Level 3 Diploma in Health and
. . . . Certificate, Subsidiary Social Care (Adults) for
Higher Diploma in Society, . .
Diploma, Diploma and England
Health and Development . .
Extended Diploma in Health ) .
d Social Care Level 3 Diploma in Health and
an clal Lar Social Care (Adults) for Wales
3 and Northern Ireland
Level 3 Diploma in Health and
Social Care (Children and
Young People) for Wales and
Northern Ireland
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Level General qualifications BTEC full vocationally-related BTEC Short Courses Occupational
qualifications
GCSE (Double and Single Pearson BTEC Level 2 Pearson Level 2 Diploma in
Award) in Health and Social | Certificate, Extended Health and Social Care
Care Certificate and Diploma in (Adults) for England
Health and Social Care
2 Advanced Diploma in Society, Pearson Level 2 Diploma in
Health and Development Health and Social Care
Foundation Diploma in (NAo?’;Jrlwt:r)nf(I.):e\I/;/?\lcles and
Society, Health and
Development Pearson BTEC Level 1
1 Award/Certificate/Diploma in
Health and Social Care
Pearson BTEC Entry Level
Award in Health and Social
Entry Care
(Entry 3)
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Annexe B

Wider curriculum mapping

Study of the Pearson BTEC Level 2 qualifications gives learners opportunities to
develop an understanding of spiritual, moral, ethical, social and cultural issues as
well as an awareness of citizenship, environmental issues, European developments,
health and safety considerations and equal opportunities issues.

Spiritual, moral, ethical, social and cultural issues

Throughout the delivery of these qualifications learners will have the opportunity to
actively participate in different kinds of decision making. They will have to consider
fair and unfair situations and explore how to resolve conflict. Working in small
groups they will learn how to respect and value others’ beliefs, backgrounds and
traditions.

Citizenship

Learners undertaking these qualifications will have the opportunity to develop their
understanding of citizenship issues.

Environmental issues

Developing a responsible attitude towards the care of the environment is an integral
part of this qualification. Learners are encouraged to minimise waste and discuss
controversial issues.

European developments

Much of the content of the qualification applies throughout Europe, even though the
delivery is in a UK context.

Health and safety considerations

Health and safety is embedded within many of the units in this qualification.
Learners will consider their own health and safety at work, how to identify risks and
hazards and how to minimise those risks.

Equal opportunities issues

There will be opportunities throughout this qualification to explore different kinds of
rights and how these affect both individuals and communities, for example learners
will consider their rights at work and the rights of employers and how these rights
affect the work community.
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Annexe C

Glossary of Accreditation Terminology

Accreditation
start/end date

The first/last dates that Pearson can register learners for a
qualification.

date

Certification end

The last date on which a certificate may be issued by Pearson.

Credit value

All units have a credit value. The minimum credit value that may
be determined for a unit is one, and credits can only be awarded
in whole numbers. Learners will be awarded credits for the
successful completion of whole units.

Hours (GLH)

Guided Learning

Guided learning hours are defined as all the times when a tutor,
trainer or facilitator is present to give specific guidance towards
the learning aim being studied on a programme. This definition
includes lectures, tutorials and supervised study in, for example,
open learning centres and learning workshops. It also includes
time spent by staff assessing learners’ achievements. It does not
include time spent by staff in day-to-day marking of assignments
or homework where the learner is not present.

Learning Aims
Database

http://providers.lsc.gov.uk/lad/ - link to the Learning Aims
Database, which features detailed funding information by specific
Learning Aim Reference.

Learning Aim

Unique reference number given to the qualification by the funding
authorities on accreditation.

Reference

Level All units and qualifications have a level assigned to them. The
level assigned is informed by the level descriptors defined by
Ofqual, the qualifications regulator.

Performance This qualification is listed on the Department for Education (DfE)

tables website School and College Achievement and Attainment Tables

(SCAAT) as performance indicators for schools and colleges.

Qualifications
Number (QN)

Unique reference number given to the qualification by the
regulatory authorities on accreditation.

Register of
Regulated
Qualifications

http://register.ofqual.gov.uk - link to the entry on the Register of
Regulated Qualifications for a particular qualification. This
database features detailed accreditation information for the
particular qualification.

Section 96

Section 96 is a section of the Learning and Skills Act 2000. This
shows the age ranges for which the qualification is publicly funded
for under-19 learners.
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Section 97 is a section of the Learning and Skills Act 2000. This

Section 97
shows whether the qualification is publicly funded for learners
aged 19 and over.

Title The accredited title of the qualification.

UCAS points

This qualification is listed on the Universities and Colleges
Admissions Service (UCAS) tariff for those wishing to progress to
higher education.
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Annexe D

BTEC Specialist and Professional qualifications

BTEC qualifications on the NQF

Level

BTEC Specialist and Professional
Qualifications

BTEC qualification suites

BTEC Level 7 Advanced Professional
Qualifications

BTEC Advanced Professional Award,
Certificate and Diploma

7

BTEC Level 7 Professional
Qualifications

BTEC Level 7 Award, Certificate, Extended
Certificate and Diploma

BTEC Level 6 Professional
Qualifications

BTEC Professional Award, Certificate and
Diploma

BTEC Level 6 Professional
Qualifications

BTEC Level 6 Award, Certificate, Extended
Certificate and Diploma

BTEC Level 5 Professional
Qualifications

BTEC Professional Award, Certificate and
Diploma

BTEC Level 5 Professional
Qualifications

BTEC Level 5 Award, Certificate, Extended
Certificate and Diploma

BTEC Level 5 Higher Nationals
BTEC Level 5 HND Diploma

BTEC Level 4 Professional
Qualifications

BTEC Professional Award, Certificate and
Diploma

BTEC Level 4 Professional
Qualifications

BTEC Level 4 Award, Certificate, Extended
Certificate and Diploma

BTEC Level 4 Higher Nationals
BTEC Level 4 HNC Diploma

BTEC Level 3 Qualifications

BTEC Award, Certificate, Extended
Certificate and Diploma

BTEC Level 3 Specialist Qualifications

BTEC Level 3 Award, Certificate, Extended
Certificate and Diploma

BTEC Level 3 Nationals

BTEC Level 3 Certificate, Subsidiary
Diploma, Diploma and Extended Diploma
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BTEC qualifications on the NQF

Level

BTEC Specialist and Professional
Qualifications

BTEC qualification suites

BTEC Level 2 Qualifications

BTEC Award, Certificate, Extended
Certificate and Diploma

BTEC Level 2 Specialist Qualifications

BTEC Level 2 Award, Certificate, Extended
Certificate and Diploma

BTEC Level 2 Firsts

BTEC Level 2 Certificate, Extended
Certificate and Diploma

BTEC Level 1 Qualifications

BTEC Award, Certificate, Extended
Certificate and Diploma

BTEC Level 1 Specialist Qualifications

BTEC Level 1 Award, Certificate, Extended
Certificate and Diploma

BTEC Level 1 Qualifications

BTEC Level 1 Award, Certificate and
Diploma

(vocational component of Foundation
Learning)

BTEC Entry Level Specialist
Qualifications

BTEC Entry Level Award, Certificate,
Extended Certificate and Diploma

BTEC Entry Level Qualifications (E3)

BTEC Entry Level 3 Award, Certificate and
Diploma

(vocational component of Foundation
Learning)

NQF = National Qualifications Framework

For most qualifications on the NQF, the accreditation end date is normally 31 August 2010 or

31 December 2010.
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Qualification sizes

Award 1-12 credits

Certificate 13-36 credits

37+ credits

Diploma
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Annexe E

Skills for Care and Development Assessment Principles

1 Introduction

1.1

1.2

1.3

1.4

Skills for Care and Development (SfC&D) is the UK sector skills council (SSC) for social
care, children, early years and young people. Its structure for realising the SSC remit is
via an alliance of six organisations: Care Council for Wales, Children's Workforce
Development Council, General Social Care Council, Northern Ireland Social Care
Council, Scottish Social Services Council and Skills for Care.

This document sets out those principles and approaches to unit/qualification
assessment not already described in the Regulatory Arrangements for the
Qualifications Framework. The information is intended to support the quality assurance
processes of awarding organisations that offer qualifications in the sector, and should
be read alongside them. It should also be read alongside individual unit assessment
requirements.

These principles will ensure a consistent approach to those elements of assessment
which require further interpretation and definition, and support sector confidence in the
new arrangements.

Where Skills for Care and Development qualifications are joint with Skills for Health,
Skills for Health will also use these assessment principles.

2 Assessment Principles

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

Assessment decisions for competence based learning outcomes (eg those beginning
with ‘to be able to’) must be made in a real work environment by an occupationally
competent assessor. Any knowledge evidence integral to these learning outcomes may
be generated outside of the work environment but the final assessment decision must
be within the real work environment.

Assessment decisions for competence based learning outcomes must be made by an
assessor qualified to make assessment decisions.

Competence based assessment must include direct observation as the main source of
evidence.

Simulation may be utilised as an assessment method for competence based learning
outcomes only where this is specified in the assessment requirements of the unit.

Expert witnesses can be used for direct observation where: they have occupational
expertise for specialist areas or the observation is of a particularly sensitive nature. The
use of expert witnesses should be determined and agreed by the assessor.

Assessment of knowledge based learning outcomes (eg those beginning with ‘know’ or
‘understand’) may take place in or outside of a real work environment.

Assessment decisions for knowledge based learning outcomes must be made by an
occupationally knowledgeable assessor.

Assessment decisions for knowledge based learning outcomes must be made by an
assessor qualified to make assessment decisions. Where assessment is electronic or
undertaken according to a set grid, the assessment decisions are made by the person
who has set the answers.
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3 Internal Quality Assurance

3.1

Internal quality assurance is key to ensuring that the assessment of evidence for units
is of a consistent and appropriate quality. Those carrying out internal quality assurance
must be occupationally knowledgeable in the area they are assuring and be qualified to
make quality assurance decisions.

4 Definitions

4.1

4.2

4.3

4.4

4.5

Occupationally competent:

This means that each assessor must be capable of carrying out the full requirements
within the competency units they are assessing. Being occupationally competent
means they are also occupationally knowledgeable. This occupational competence
should be maintained annually through clearly demonstrable continuing learning and
professional development.

Occupationally knowledgeable:

This means that each assessor should possess relevant knowledge and understanding,
and be able to assess this in units designed to test specific knowledge and
understanding, or in units where knowledge and understanding are components of
competency. This occupational knowledge should be maintained annually through
clearly demonstrable continuing learning and professional development.

Qualified to make assessment decisions:

This means that each assessor must hold a qualification suitable to support the making
of appropriate and consistent assessment decisions. Awarding organisations will
determine what will qualify those making assessment decisions according to the unit of
competence under assessment. In any case of significant uncertainty the SSCs will be
consulted.

Qualified to make quality assurance decisions:

Awarding organisations will determine what will qualify those undertaking internal
quality assurance to make decisions about that quality assurance.

Expert witness:
An expert witness must:
¢ have a working knowledge of the units on which their expertise is based

e be occupationally competent in their area of expertise

have EITHER any qualification in assessment of workplace performance OR a professional
work role which involves evaluating the everyday practice of staff.
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